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[bookmark: _Toc191907433][bookmark: _Toc64038658]Purpose
The purpose of this policy is to achieve consistency in the provision of Compassionate Consideration for learners in the completion of their assessments across Laois and Offaly Education and Training Board’s (LOETB) Further Education and Training (FET) service.

[bookmark: _Toc191907434]Scope
The Compassionate Consideration Policy applies to all learners of LOETB’s FET provision. This policy relates to assessment of QQI awards only.  Other awarding bodies may have different requirements.  In such cases, the provider must follow the specific awarding body guidelines.  

[bookmark: _Toc191907435]Policy Statement
LOETB is cognisant of different circumstances that may arise at the time of assessment dates or deadlines, which may lead to a learner requiring Compassionate Consideration in relation to completion of an assessment(s). LOETB will consider applications for Compassionate Consideration where a learner faces extenuating circumstances at the time of the assessment that may affect their capacity to complete the assessments to the best of their ability at that time. If granted Compassionate Consideration, the learner will be provided with an alternative opportunity to submit or complete an assessment(s).   

Learners may apply for Compassionate Consideration due to an instance of any of the following circumstances at the time of the assessment (this list is not exhaustive):
· Physical illness, injury or emotional trauma that may impact on the learner’s performance in the assessment
· Death of an immediate or close family member or friend
· Domestic crisis at the time of the assessment
· Serious illness of an immediate family member 

All assessment opportunities granted under this policy will be subject to LOETB’s quality assurance policies and procedures.

[bookmark: _Toc97191210][bookmark: _Toc191907436]Roles and Responsibilities 
[bookmark: _Toc191907437]Centre / Service Manager
Communication: 
The Centre/Service manager is responsible for ensuring that learners are provided with information about Compassionate Consideration at the commencement of the programme i.e. at Learner Induction, and throughout the programme. 
Learners must be made aware that results of extended or rescheduled assessments may not be processed on time for CAO deadlines, or other learner progression deadlines. 

Communication of Outcome: The Centre Manager is responsible for informing the learner of the outcome of their application within three working days of receipt of the Compassionate Consideration Application Form.

[bookmark: _Toc191907438]Learner
It is the responsibility of the learner to apply for Compassionate Consideration by completing the Compassionate Consideration Application Form. The form must be submitted, along with appropriate documentation, where appropriate (e.g. medical certificate) to the Assessor at the earliest possible opportunity, and no later than one week after the assessment deadline has passed. Late applications will be considered on a case-by-case basis, depending on the circumstances.


[bookmark: _Toc191907439]Decisions in relation to applications for Compassionate Consideration
Decisions in relation to Compassionate Consideration applications will be made by the Centre or Service Manager, in consultation with the Assessor. The following factors may be considered: 
· the severity of the circumstances, 
· the nature of the assessment activity, 
· the amount of time that the learner has had to complete their work or to create a draft of their assessment  
The possible outcomes of the application for compassionate consideration may include:
· Rescheduled assessment event (Exam or Skills Demonstration) - this will be granted where a learner has missed, or will miss, a practical assessment such as an exam or skills demonstration. Where granted, a new assessment date will be issued to the learner. If the learner does not attend on the revised date, they will receive a zero mark for that assessment. 
· Extension – where an extension is granted, a new submission deadline will be issued to the learner. If the learner submits work by the revised date, it will be assessed and graded as normal. If the extended deadline is missed, a zero mark will be awarded for that piece of work. The duration of the extension will depend on the circumstances of the application. 
· Short term extension (maximum of 3 working days)
· Long term extension (maximum of 10 working days)
· Refusal: Where Compassionate Consideration is not granted, the learner has the right to appeal the decision. 

[bookmark: _Toc191907441]Appeal of Decision
[bookmark: _Ref51758077][bookmark: _Toc60927450]Appeal: To appeal the Compassionate Consideration decision, the learner must complete the appeal section of the Compassionate Consideration Application Form and submit it to the Centre or Service Manager, no more than two working days after receiving the original decision. 
Compassionate consideration appeals are decided by the relevant FET Manager. The appeal process should be completed within five working days of receipt of the appeal application.
The appeal decision will be recorded and the Centre or Service manager will inform the learner of the appeal decision. The appeal decision is final.
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