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	Effective Date
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	05
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	04
	1st Sept 2020
	Formatting only

	03
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	Missing assessment criterion: Application of best practice in the area of person centered planning “added to the Learner Record Marking sheet.  Marks redistributed across assessment criteria.  Removed 14 week work experience requirement. 

	02
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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 6 QQI Certificate. The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module. The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 6 Communications and level 6 Mathematics modules with that of other level 6 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Person Centred Planning 
Component Name and Code
Person Centred Planning 6N2206
Duration in hours
150 hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits
Status
This programme module may be compulsory or optional within the context of the validated programme.  Please refer to the relevant programme descriptor, Section 9 programme structure.
Special Requirements
None
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence relevant to the theory and practice of Person Centred Planning, to implement person centred planning approaches in a specific workplace context.
Objectives of the Programme Module
· To lead the learner to an understanding of the term Person Centred Planning and explain the purpose and application of person centred planning.
· To assist the learner in setting out key elements of a person centred planning including identifying resources and understanding the roles of individuals.
· To assist the leaner in setting out key principles underlying Person-centred approaches and principles of effective person centred planning.
·  To enable the learner to develop awareness of best practice and make practical recommendations for effective person centred planning.
· To assist the learner to develop academic and vocational language, literacy and numeracy skills related to person centred planning through the medium f the indicative content.
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 6 QQI Person Centred Planning 6N2206
Learners will be able to:
1. Explain the concept of person centred planning, to include the key features, characteristics and benefits
2. Examine the effectiveness of a holistic and interdisciplinary approach to person centred planning.
3. Explore the origins of person centred planning
4. Analyse a range of theories of and approaches to person centred planning
5. Outline relevant Irish legislation in the field of disability and rehabilitation and its effect on the way the person centred planning process is conducted
6. Assess the challenges for an organisation in the person centred planning process
7. Examine the resources necessary to ensure that person centred planning will make a significant difference in an individual’s life
8. Outline the roles of individuals involved in the person centred planning process
9. Identify practical examples of good practice in person centred planning
10.  Recognise the importance of communication in the person centred planning process and the barriers to effective communication
11.  Explain the importance of managing the tensions between the interests of organisations and focus persons
12.  Compare person centred planning approaches from an Irish and International context
13.  Assess a specific organisations commitment to person centred planning
14.  Examine the implementation and evaluation of person centred planning in a specific organisation
15.  Analyse recent developments in Ireland in the area of person centred planning
16.  Promote empowerment of staff and focus persons
17.  Apply best practice in the area of person centred planning

 Indicative Content
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
LO1
· Assist the learner in an examination of the principles of person centred planning:
· Outline definition(s) of Person Centred Planning (PCP)
· Discuss the key features of Person Centred Planning 
· Understand what constitutes a ‘good’ Person Centred Plan and identify these characteristics.
· Discuss the benefits to focus person, other focus persons and staff of having a Person Centred Plan in place

LO2
· Analyse the roles of individuals involved in person centred planning to include focus person, other focus persons, staff and the interdisciplinary team.
· Identify who are the interdisciplinary team and assess their impact in the preparation, implementation and delivery of the person centred planning.
· Identify the resources needed to increase the chance that the person centred plan will succeed and make a significant beneficial difference in people’s lives
· Investigate the preparation of a person centred plan

LO3 
· Outline the historical development of person centred planning and describe the influence of the evolving quality assurance requirements, resulting in the ‘care-plans’ of focus people.
· Discuss previous approaches which lead to the development of person centred planning
· Explain how best practice in social work assessments emphasised the need for person centred plans
· Outline how Person centred planning has evolved from practice and progressive thinking in communities and services.
· Examine the role of the inclusion movement that called for a passionate commitment to diversity and for intentional community building.




LO4 
· Discuss and examine some of the other approaches and theories of person centred planning – e.g. MAP, Path, Personal futures planning, Essential lifestyle planning, etc.
· Identify theories of person centred planning
· Identify and investigate approaches within Irish service providers

LO5
· Examine and analyse Irish legislation in the field of disability and rehabilitation.
· Investigate recent developments in legislation which has resulted in the way the person centred planning process is conducted
· Highlight any up-to-date amendments to legislation which many affect the way person centred planning is delivered
· Highlight how progressive changes in thinking and better ways to include people with disabilities in society influenced the development of person centred planning.
· Examine how ‘The social model of disability’ and of the disability movement impacted on the development of person centred planning
· Outline the concept of normalisation and social role valorisation that insists on people with disabilities having a quality of life and position in society which is equal to and would be valued by non-disabled people.   

LO6
· State the importance of adequately trained, experienced and supported staff
· Establishing mechanisms and frameworks for on-going communication, plan management and the monitoring, evaluation, review and development of person centred plans
· Identify any training and support that will be required to meet the challenges which may present within the organisation in implementing the person centred plan, to include professional development
· Identify supports needed i.e. staffing, educational experience, educational qualification, in house training, in house staff structure.
· Identify the resources and support required to train plan facilitators to implement plans to make a significant difference in an individual’s life
· Highlight why it is essential that an organisation has a staff structure, ensuring the responsibility for leading person centred planning and approaches within the organisation
· Examine why learning from person centred plans is linked to organisational development
· Discuss the role of a planning facilitator in devising a person centred plan
· Promote empowerment of staff
· Focus on the aim of ensuring that services are appropriately staffed, staff are competent and that staff are supported and valued in achieving the right outcomes for all the service users.  
· Focus on organisational change due to recent developments in person centres planning
· Describe the need for staff up skilling to assist in the delivery of person centred planning due to recent developments

LO7
· Discuss the importance of knowing what resources are available and how to utilise them effectively
· Focus on capacities of the focus person and identify resources needed to achieve their multidisciplinary goals.
· Highlight the importance of required resources and how to utilise them effectively which reflects what is needed rather than what is available
· Focus on person centred planning being a shared commitment 
· Identify financial resources and grants available through state assisted, NGO’s, private donations and fundraising
· Outline the importance of the family as a resource in implementing a person centred plan

LO8
· Discuss how the focus person is at the centre of  a person centred planning process and therefore must have the opportunity to lead their own plan so that the plan is done ‘with them’ and not done’ to them’.
· Describe how families and friends are partners in the planning process and action
· Examine the importance of staff knowing what is important to the focus person, what support they want and what they want for the future – this is recorded as a person centred plan and action plan
· Explain why it is necessary to have clear processes for continually listening to all people involved in the plan and recording what is learned.  
· Investigate the need for everyone to understand the principles of person centred planning and know their role at all levels

LO9 
· Examine case studies on client with a person centred plan
· Visit a care setting where person centred plans are in use
· Discuss the life opportunities for those with a person centred plan
· View positively a range of person centred plans from varying client groups
· Identify good practice demonstrated in these person centred plans
LO10
· The underlying function of Person Centred Planning process is to increase communication between all partners involved in order to improve the quality of care of the focus person.
· Communication is the most important characteristic of an effective organisation.
· Discuss the “Communication model” including written language, spoken language, signs, symbols/line drawings, Photographs, objects, early gestures (e.g. pointing), Pre verbal/pre intentional communication (e.g. touch, eye contact, smiles)
· Explain the concepts of models of communication, understanding, and expression
· Highlight the barriers of effective communication by understanding communication techniques e.g. no sarcasm, facial expression matches meaning, short simple sentences. 
· Investigate different communication tools including Communication Passports, Communication dictionaries, intensive interaction, individualised sensory environments.
· Investigate how a carer’s own attitudes, feelings and beliefs will influence/ interpret a focus person’s needs, choices and interests.
· Discuss how communication is affected by the culture of the organisation.
· Highlight how communication is affective by the energy and enthusiasm of others
· Examine how people's interpretations of communication may differ, because we all see things in slightly different ways.
· Examine the concept of taking time to check out what someone means before any decisions are made
· Investigate the importance of being a good observer and looking at patterns of behaviour within the communications technique.  Discuss how a service may benefit from speaking to a speech and language therapist

LO11:
· Discuss how tensions may arise within an organisation e.g. fear of change: a plan identifies a necessary change in practices which may result in anxiety for focus person or staff.
· Develop strategies on how to overcome tensions which may arise between the interests of organisations and focus person
· Discuss how tensions can result in a loss of confidence/productivity amongst all
· Highlight the lack of enthusiasm and energy and its resulting negative factors
· Discuss the importance of how all the links in an organisation need to be joined together as each depends upon the other
· Examine how the right structures need to be in place to reduce tension
· Investigate how factors that act as barriers to participation may increase tension
· Discuss how poor communication may lead to tensions

LO12:
· Examine the approach to person centred planning from an Irish perspective
· Discuss the international context of person centred planning
· Compare both person centred planning approaches
· Discuss the similarities in the person centred planning approaches
· Outline the differences in the person centred planning approaches
· Discuss international changes which have benefited person centred planning

LO13:
· Examine the quality standards that assess an organisations commitment to person centred planning
· Assess how the Person Centred Service is provided, organised and designed around what is important to the focus person from her/his perspective.  
· Discover how organisations must have an evidence-based approach to determine the priorities of people served.
· Establish if there is effective collaboration among services, professionals, families and the local community.
· Outline if the organisation focuses on respecting, empowering and supporting all those who contribute to the delivery of services in the organisation

LO14
· Discuss who implements the plan 
· Be aware of the steps of the planning process, e.g. gathering evidence, making judgments, designing a plan, implementing and evaluating.
· Examine who was involved in preparing the plan thereby highlighting any weakness or strengths the plan may have
· Focus on the importance of having target dates for completion of tasks, review, evaluation and or meetings and establishment of who is responsible for what.
·  Examine the need for compliance, commitment and dedication of all people involved in the plan preparation in ensuring its success no matter how big or small. 
· Outline the need for regular progress reports and good minute taking at meetings.
· Explain the importance of being realistic in implementing a plan i.e. plans may fail or succeed 
· Highlight the need to celebrate /reward achievements
· Discuss what needs to happen in times of underachievement

LO15:
· We are living in an age of increased accountability where the health and care sector is required to individually plan for the specific needs of an focus person. In this process of quality assurance all the partners involved are consulted in a transparent process.
· Discuss the influences of person centred planning on policy making in this country
· Examine the financial impact of recent developments 
· Explore the effect of recent developments on all involved in particular the focus person and their families

LO16: 
· Recognise a person's rights as being fundamental to their recognition as individuals
· Discuss the concept of choice, respect and dignity when appropriate or if we fail to recognise people’s rights, we have failed to respect them as individuals.
· Outline the right to develop emotionally and to have the opportunity to express their feelings and establish relationships
· Person Centred Planning (PCP) is seen by both practitioners and national policy makers as the vehicle for empowering people
· Everyone has the right to develop emotionally and to have the opportunity to express their feelings and establish relationships
· Explore the concept that social development is about relationships with a variety of people, with reference to co-operation and conflict and participation in the life of the community.
· Explore a person as an individual recognising their uniqueness of potential

LO17: Apply best practice in the area of person centred planning
· Outline the importance of respect, dignity and privacy
· Examine the importance of confidentiality. 
· Outline the need for privacy. 
· Discuss holistic development and its relationships with a variety of people. 








Assessment
11a. Assessment Techniques
In order to demonstrate that they have reached the standards of knowledge, skill and competence identified in all the learning outcomes, learners are required to complete the assessment(s) below.  
Assignment            50%
Learner Record      50%
11b.  Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1. Explain the concept of person centred planning, to include the key features, characteristics and benefits
	Assignment  1

	2. Examine the effectiveness of a holistic and interdisciplinary approach to person centred planning.
	Assignment  1

	3. Explore the origins of person centred planning
	Assignment  1

	4. Analyse a range of theories of and approaches to person centred planning
	Assignment  1

	5. Outline relevant Irish legislation in the field of disability and rehabilitation and its effect on the way the person centred planning process is conducted
	Assignment  2

	6. Assess the challenges for an organisation in the person centred planning process
	Learner Record

	7. Examine the resources necessary to ensure that person centred planning will make a significant difference in an individual’s life
	Learner Record

	8. Outline the roles of individuals involved in the person centred planning process
	Learner Record

	9. Identify practical examples of good practice in person centred planning
	Learner Record

	10. Recognise the importance of communication in the person centred planning process  and the barriers to effective communication
	Learner Record

	11.  Explain the importance of managing the tensions between the interests of organisations and focus persons
	Learner Record

	12.  Compare person centred planning approaches from an Irish and International context
	Assignment  2

	13.  Assess a specific organisations commitment to person centred planning
	Learner Record

	14.  Examine the implementation and evaluation of person centred planning in a specific organisation
	Learner Record

	15.  Analyse recent developments in Ireland in the area of person centred planning
	Assignment  2

	16.  Promote empowerment of staff and focus persons
	Learner Record 

	17.  Apply best practice in the area of person centred planning
	Learner Record 



11c.  Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the assignments and learner record. In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.
	Assignment 
	Assignment 1 –25%
Assignment 2 –25%

	Assignments must be completed in a time period specified in the brief

	
The internal assessor will devise an Assignment brief which will require the learner to produce evidence that demonstrates an understanding and application of a range of specific learner outcomes relating to Person Centred  Planning , which should include the following: 

Assignment 1 
· Explain the concept of person centred planning, to include the key features, characteristics and benefits
· Examine the effectiveness of a holistic and interdisciplinary approach to person centred planning.
· Explore the origins of person centred planning
· Analyse a range of theories of and approaches to person centred planning

Assignment 2 
· Compare person centred planning approaches from an Irish and International context
· Outline relevant Irish legislation in the field of disability and rehabilitation and its effect on the way the person centred planning process is conducted
· Analyse recent developments in Ireland in the area of person centred planning

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.



	Learner Record 
	Weighting  50%

	The learner record is a personal journal compiled by candidates on a specific work placement. 

	
The journal will require the learner to produce evidence that demonstrates an understanding and application of a range of specific learner outcomes relating to Person Centred  Planning, which should include the following:

· Assess the challenges for an organisation in the person centred planning process
· Examine the resources necessary to ensure that person centred planning will make a significant difference in an individual’s life 
· Outline the roles of individuals involved in the person centred planning process8
· Identify practical examples of good practice in person centred planning
· Recognise the importance of communication in the person centred planning process and the barriers to effective communication
· Explain the importance of managing the tensions between the interests of organisations and focus persons
· Assess a specific organisations commitment to person centred planning
· Examine the implementation and evaluation of person centred planning in a specific organisation
· Promote empowerment of staff and focus persons
· Application of best practice in the area of person centred planning 

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. 

All instructions for the learner must be clearly outlined in an assessment brief



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%
At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Person Centred Planning
6N2206
	Learner Marking Sheet
Assignment (2*25%)



Learner’s Name: ……………………………………………………….
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Assignment 1

	The learner explained the concept of person centred planning, to include the key features, characteristics and benefits
	7
	

	The learner examined the effectiveness of a holistic and interdisciplinary approach to person centred planning
	6
	

	The learner explored the origins of person centred planning
	6
	

	The learner analysed a range of theories of and approaches to person centred planning
	6
	

	Sub-total
	25
	

	Assignment 2

	The learner compared person centred planning approaches from an Irish and International context
	9
	

	The learner outlined relevant Irish legislation in the field of disability and rehabilitation and its effect on the way the person centred planning process is conducted
	8
	

	The learner analysed recent developments in Ireland in the area of person centred planning
	8
	

	Sub-total 
	25
	

	Total
	50
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................


	Person Centred Planning
6N2206
	Learner Marking Sheet
Learner Record 50%



Learner’s Name: ……………………………………………………….
	Assessment Criteria
	Maximum Mark
	Learner Mark

	The learner has assessed  the challenges for an organisation in the person centred planning process
	5
	

	The learner has examined the resources necessary to ensure that person centred planning will make a significant difference in an individual’s life 7
	5
	

	The learner outline the roles of individuals involved in the person centred planning process
	5
	

	The learner has Identified practical examples of good practice in person centred planning
	5
	

	The learner has recognised the importance of communication in the person centred planning process  and the barriers to effective communication
	5
	

	The learner has explained the importance of managing the tensions between the interests of organisations and focus persons
	5
	

	The learner has assessed a specific organisations commitment to person centred planning
	5
	

	The learner has examined the implementation and evaluation of person centred planning in a specific organisation
	5
	

	The learner has recorded how   staff and focus persons can be empowered by the process of person centred planning  
	5
	

	Application of best practice in the area of person centred planning 
	5
	

	TOTAL
	50
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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