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Laois and Offaly ETB
Programme Module for 

English as a Second Language
Leading to

Level 6 QQI 

English as a Second Language 6N3161

Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 6 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.

The programme module is structured as follows:

	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment

a. Assessment Technique(s)

b. Mapping of Learning Outcomes to Assessment Technique(s)

c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 6 Communications and level 6 Mathematics modules with that of other level 6 modules is specifically encouraged, as appropriate. 

Indicative Content

The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

1. Title of Programme Module
English as a Second Language
2. Component Name and Code 
English as a Second Language 6N3161
3. Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)
4. Credit Value
15 Credits 
5. Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
6. Special Requirements

None

7. Aim of the Programme Module
This programme module aims to equip the learner with the relevant knowledge, skill and competence to communicate with fluency in the target language, socially and in the work environment, independently and/or in a supervisory capacity.

8. Objectives of the Programme Module
· To enable the learner to show an understanding of the society, geography, history and culture of the English-speaking world.
· To assist the learner in using a wide range of English vocabulary in a natural and spontaneous way, covering both general situations and those that are work-related and/or related to the interests of the learner.
·  To ensure that the learner can use spoken and written English in a wide range of social and work-related situations.

· To develop the learner’s writing skills in order to produce texts on a wide range of social and work-related subjects.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to English as a Second Language through the medium of the indicative content. 

· To enable the learner to take on personal responsibility and to work on their own initiative.
9. Learning Outcomes of Level 6 English as a Second Language 6N3161
Learners will be able to:
1.  Display understanding of the society, geography, history and culture of the target region or country, to include:

- Socio-cultural courtesies and customs
- Differences in language pronunciation and vocabulary associated with particular regions
- The political system

- The media

- Current affairs

- The infrastructures of daily and business life

- The conditions necessary for effective interpersonal and business communication in the foreign environment

2.  Use a wide range of vocabulary with fluency and spontaneity, to include everyday terms and topics and those related to a specific area of interest and or work

3.  Use the correct conventions of grammar and syntax in a wide range of contexts, verbally and in writing

4.  Communicate verbally and in writing in the target language in a wide range of social and or work-related environments, to include correct use of relevant technical terms, and working independently and or in a supervisory capacity

5.  Respond to others using the tone, register and discourse appropriate to a wide range of situations, to include strategies to compensate for lapses in communication

6.  Explain a viewpoint on a topical issue, to include giving the advantages and disadvantages of various options

7.  Understand the main ideas of complex text on both concrete and abstract topics, to include technical discussions in a chosen area of specialisation

8.  Summarise in writing a range of oral exchanges, to include dialogue, discussion, telephone messages, radio and TV programmes

9.  Use writing skills to produce clear, detailed text on a wide range of social and or work-related subjects, to include creative writing, correspondence, and documents associated with job interviews, including a CV and accompanying letter.
10. Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1:
Society & Culture

Display understanding of the society, geography, history and culture of the target region or country. (L.O.1)
· Socio-cultural courtesies and customs to include:

· appropriate forms of address in formal & informal settings, 

· greetings

· expressing opinions, agreeing & disagreeing

· appropriate dress

· queuing etiquette

· how to complain

· use of technology such as mobile phones/ smart phones in public spaces
· Differences in language pronunciation and vocabulary associated with particular English-speaking regions, e.g. differences in vocabulary & spelling between North American & European English
· The political system

· The media

· Current affairs

· The infrastructures of daily and business life: appropriate behaviour with work colleagues, division of day (mealtimes, etc)
· The conditions necessary for effective interpersonal and business communication in the foreign environment – awareness, understanding of & sensitivity to intercultural issues.
· It is advisable that authentic, contemporary cultural products (published material in book or periodical form, TV programmes, film, internet content, etc), as well as direct observation by the student as directed by the tutor, be used as much as possible.  This will facilitate the parallel function of teaching the content of the other five sections at the same time as learning about the society and culture of Ireland and the English-speaking world.

· It is recommended that the delivery of this section be carried out through the use of appropriate materials devised for Reading, Writing, Listening and Speaking
Section 2:
Vocabulary

Use a wide range of vocabulary with fluency and spontaneity, to include everyday terms and topics and those related to a specific area of interest and or work (L.O.2)
· Topics could include but are not limited to the following:

· People and Places

· Introducing & Presenting Yourself

· Giving & Taking Instructions

· Communications Technology, including Telephone, Internet, Social Media

· The World of Work

· Education and Study

· Interviews

· Academic Texts

· The Arts

· The Sciences
· Delivery of this section should be through the use of vocabulary-building exercises such as gap filling and word transformation.

· The learner should also develop a habit of ongoing autonomous learning in order to manage and master new vocabulary.

Section 3:
Grammar & Syntax

Use the correct conventions of grammar and syntax in a wide range of contexts, verbally and in writing (L.O.3)
· The learner should be supported to use appropriately a wide range of grammatical structures, including more complex sentences, in a way that approaches the manner of a native speaker, to include:

· The Sentence

· Nouns

· Articles

· Pronouns

· Quantity

· Adjectives

· Adverbs

· Prepositions

· Adverbs

· Particles & Phrasal Verbs

· Verbs: Verb Tenses, Imperatives

· Be, Have Do

· Modal Auxiliaries in all tenses

· The Passive & The Causative

· Questions, Answers & Negatives

· Conditional Sentences, including “wish/if only” regrets

· Direct & Indirect Speech

· Infinitive & -ing Form

· Inversion with Negative Adverbials
· Exercises such as cloze tests, sentence transformations and other such controlled exercises may be used to practice language and achieve accuracy

· It is important to note that the learner will most likely have met all of these grammar points before during previous learning at lower levels of language study.  The purpose here is increased accuracy and appropriateness of use – with the goal of more authentic language production in Writing and Speaking, and increased comprehension in Listening and Reading.
Section 4:
Reading

Understand the main ideas of complex text on both concrete and abstract topics, to include technical discussions in a chosen area of specialisation (L.O.7)

· Facilitate the learner to develop reading skills on both concrete and abstract topics by sourcing texts from as wide a range as possible of authentic, contemporary sources, the focus of which should be tailored to suit the vocational path of the learner group and can include the following text types:

· Review, Essay

· Eye Witness Account

· Hard News Story

· Feature Article

· Recipe

· Blog Entry

· Instruction Manual

· Short Story

· Novel

· Biography

· Autobiography

· Academic Article

· Covering Letter

· Letter of Complaint

· Letter of Adjustment

· Formal Report

· Memorandum

· Task types can include:

· Cloze

· True/False

· True/False/Not Given

· Yes/No/Not Given

· Multiple Choice

· Gap Filling

· Multiple Matching

· Identifying writer’s views/claims

· Matching Headings

· Note Completion

· Table Completion

· Flow Chart Completion

· Diagram Label Completion

· Short Answer Questions
· It should be noted that journalistic English provides a rich source of reading texts for ESOL learners given the combined features of formal and informal language. Learners should be supported to cope well with authentic texts from journalistic sources although it may be noted that more support might be required to process more complex or abstract texts.
Section 5:
Writing

Communicate in writing in the target language in a wide range of social and or work-related environments, to include correct use of relevant technical terms, and working independently and or in a supervisory capacity (L.O.4)

· Communicating with friends/peers: Informal Letter, Email, Text Message, Social Media Platforms

· Work-related: Formal Reports, Work Email, Letter of Adjustment, Curriculum Vitae, Covering Letter

Explain a viewpoint on a topical issue, to include giving the advantages and disadvantages of various options (L.O.6)
· For & Against format, Thesis, Antithesis & Synthesis format, Formal Business Report format

Use writing skills to produce clear, detailed text on a wide range of social and or work-related subjects, to include creative writing, correspondence, and documents associated with job interviews, including a CV and accompanying letter   (L.O.9)
· In general, learners should be supported to produce texts which   produce a generally positive effect on a target reader and wherein they use language in a manner that would approach that of a native speaker, but could not be taken for the work of a native speaker.
Section 6:
Listening

Summarise in writing a range of oral exchanges, to include dialogue, discussion, telephone messages, radio and TV programmes (L.O.8)
· Support the learner to develop their Listening Comprehension through the use of audio language samples which approximate modern native speaker usage in terms of pace, range of vocabulary and range of grammatical structures 
· Facilitate the learner to develop their listening skills by providing practice of the following:
· Listening for Gist

· Identifying key points in an argument

· Taking Telephone Messages in Note Form

· Producing Minutes of Meetings
· Hesitations, pauses and imperfections of expression which are a feature of unprepared spoken language must feature and the learner should be assisted in their development of comprehension coping strategies to deal with these.
· Appropriate Listening Comprehension formats:

· to assess comprehension of specific information:

· multiple choice

· multiple matching

· sentence completion

· to assess overall comprehension and inference of purpose:

· summary

Section 7:
Speaking

Communicate verbally in the target language in a wide range of social and or work-related environments, to include correct use of relevant technical terms, and working independently and or in a supervisory capacity (L.O.4)

Respond to others using the tone, register and discourse appropriate to a wide range of situations, to include strategies to compensate for lapses in communication (L.O.5)
· Assist the learner in the refining of interview skills, Presentation skills and ability to participate meaningfully in a meeting, including:
· Clear diction

· Appropriate pace

· Authentic intonation & word and sentence stress

· Appropriate use of pauses.

· Active listening to correspondent(s) so that responses are appropriate, including mirroring of verb tense in answer to a question

· Turn-taking

· Cues, e.g. tag questions
· Enable the learner to develop ideas in oral language, expanding on key sentences
· Appropriate use of language of Assertion, Concession & Conclusion

· Facilitate the learner in becoming more adept at presenting a cohesive argument orally and responding spontaneously to counter arguments.
· Enable the learner to improve their use of the language of description, self-presentation, argumentation
· Facilitate the learner in development of oral communication coping strategies:

· Coping with gaps in vocabulary

· Avoiding giving information that the learner does not want to reveal

· Communication information that listener does not want to hear.
Note on teaching and learning resources:

Learners preparing for QQI Level 6 English as a Second Language would also benefit from teaching and learning materials and resources which are aimed at 

· ALTE (Association of Language Testers of Europe) Common Framework for European Languages Level 4, or C1 (Advanced)

· http://www.alte.org/framework/level4.php
· CAE (Cambridge Advanced English) examination

· http://cambridge-english-advanced.cambridgeesol.org
· a score of 6.5/7 in the IELTS (International English Language Testing System) examination

· http://www.ielts.org
11. Assessment

11a.
Assessment Techniques

In order to demonstrate that they have reached the standards of knowledge, skill and competence identified in all the learning outcomes, learners are required to complete the assessment(s) below.

The assessor is responsible for devising assessment instruments (e.g. project and assignment briefs, examination papers), assessment criteria and mark sheets, consistent with the techniques identified below and QQI's assessment requirements.

All learning outcomes must be assessed.

Portfolio / Collection of Work 50%

Skills Demonstration 50%
11b.
Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.


	Learning Outcome
	Assessment Technique

	1 Display understanding of the society, geography, history and

culture of the target region or country, to include:

- Socio-cultural courtesies and customs

- Differences in language pronunciation and vocabulary

associated with particular regions

- The political system

- The media

- Current affairs

- The infrastructures of daily and business life

- The conditions necessary for effective interpersonal and

business communication in the foreign environment
	Skills Demonstration/

Collection of Work

	2 Use a wide range of vocabulary with fluency and spontaneity, to

include everyday terms and topics and those related to a specific

area of interest and or work


	Skills Demonstration/

Collection of Work

	3 Use the correct conventions of grammar and syntax in a wide

range of contexts, verbally and in writing


	Skills Demonstration/

Collection of Work


	4 Communicate verbally and in writing in the target language in a

wide range of social and or work-related environments, to

include correct use of relevant technical terms, and working

independently and or in a supervisory capacity
	Skills Demonstration/

Collection of Work

	5 Respond to others using the tone, register and discourse

appropriate to a wide range of situations, to include strategies to

compensate for lapses in communication
	Skills Demonstration/Collection of Work



	6 Explain a viewpoint on a topical issue, to include giving the

advantages and disadvantages of various options


	Skills Demonstration/Collection of Work

 

	7 Understand the main ideas of complex text on both concrete and

abstract topics, to include technical discussions in a chosen area

of specialisation


	Skills Demonstration/

Collection of Work

	8 Summarise in writing a range of oral exchanges, to include

dialogue, discussion, telephone messages, radio and TV

programmes


	Skills Demonstration/

Collection of Work





	9 Use writing skills to produce clear, detailed text on a wide range

of social and or work-related subjects, to include creative writing,

correspondence, and documents associated with job interviews,

including a CV and accompanying letter


	Collection of Work


11c.  
Guidelines for Assessment Activities

Please note: In addition to referring to QQI Guidelines for Preparing Programme Descriptors, Programme Developers should also refer to QQI Quality Assuring Assessment, Guidelines for Providers, May 2007, when developing guidelines for assessment activities and assessment criteria.

The assessor is required to devise assessment briefs and marking schemes for the Collection of Work and Skills Demonstrations.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Portfolio / Collection of Work


	50%

	A portfolio or collection of work is a collection and/or selection of pieces of work produced by the learner over a period of time that demonstrates achievement of a range of learning outcomes. The collection may be self-generated or may be generated in response to a particular brief or

tasks/activities devised by the assessor



	Reading Tasks 25%

Evidence must be provided that the learner has read a minimum of 10 different authentic text types that are vocationally related and/or contain socio-cultural material.  Texts may be drawn from the following list of types:

· Review

· Essay

· Eye Witness Account

· Hard News Story

· Feature Article

· Recipe

· Blog Entry

· Instruction Manual

· Short Story

· Novel

· Biography

· Autobiography

· Academic Article

· Covering Letter

· Letter of Complaint

· Letter of Adjustment

· Formal Report

· Memorandum

Reading task types will be specified in the tutor’s briefs and can include the following formats:

· Cloze

· True/False

· True/False/Not Given

· Yes/No/Not Given

· Multiple Choice

· Gap Filling

· Multiple Matching

· Identifying writer’s views/claims

· Matching Headings

· Note Completion

· Table Completion

· Flow Chart Completion

· Diagram Label Completion

· Short Answer Questions

The learner must provide evidence of both global understanding and understanding of specific information.  This evidence to be provided in the form of a collection of texts together with the learner’s responses to specific questions on those texts specified in the tutor’s briefs.

In all cases the texts should not be seen by learners beforehand.

Note re marking of section A Reading:
Marking scheme may vary according to brief:

Ten questions – 1 mark for each answer

Five questions – 2 marks for each answer

Questions testing global understanding/writer’s intention/learner’s ability to summarise will be fewer in number with a greater weighting, in all cases the total will be ten.  Questions requiring comprehension of more complex information will attract higher marks.
Briefs must always specify a time limit for the task.
Writing Tasks 25%
Evidence must be provided in the form of a portfolio of work that the learner has produced a minimum of 10 different text types that are vocationally related and/or contain socio-cultural material.

These text types must contain the following:  
· Curriculum Vitae

· Covering Letter

· Letter of Complaint

· Letter of Adjustment

· Formal Report

· Memorandum

The remaining texts may be chosen from a range of authentic text types, including but not limited to: 
· Review

· Essay

· Eye Witness Account

· Hard News Story

· Feature Article

· Recipe

· Blog Entry

· Instruction Manual

All instructions for the learner must be clearly outlined in an assessment brief



	Skills Demonstration


	50%

	A skills demonstration is used to assess a wide range of practical based learning outcomes including practical skills and knowledge. A skills demonstration will require the learner to complete a task or series of tasks that demonstrate a range of skills.

	Oral Demonstration 30%
The learner will complete three tasks:

Task 1:  Simulated Interview (job interview, interview for place on education course or interview with state agency)

Task 2:  Oral Presentation with Question & Answer Session (vocationally-related topic or socio-cultural topic).  This must include a question and answer session with the learner’s peers.

Task 3:  Meeting.  The learner must participate in a meeting, either formal or informal, where they demonstrate ability to: give and receive information, use turn taking, agree and disagree with other learners, summarise orally essential points.
Aural Demonstration 20%
The learner will listen to a range of 8 authentic aural documents drawn from the following formats: dialogue, discussion, telephone message, radio & TV programmes, podcasts.  The learner will provide evidence of global understanding and understanding of specific information.
· Appropriate Listening Comprehension formats:

· to assess comprehension of specific information:

· multiple choice

· multiple matching

· sentence completion

· to assess overall comprehension and inference of purpose:

· summary
Evidence for this assessment technique may take the form of written, oral, audio, evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief/examination paper 



12. Grading
Distinction: 
80% - 100% 

Merit:

65% - 79%

Pass: 

50% - 64%

Unsuccessful:
0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	English as a Second Language

6N3161
	Learner Marking Sheet

Portfolio / Collection of Work 50% 



Learner’s Name: ______________________________ 
	Assessment Criteria


	MaximumMark
	Learner
Mark

	Section A:  Reading

10 texts to be included in the portfolio. (10 marks each)

Correct information identified and/or evidence of global understanding and/or evidence of ability to summarise main points.

	Task 1
Task 2

Task 3

Task 4

Task 5

Task 6

Task 7 

Task 8

Task 9

Task 10 
	10
	

	
	10

	

	
	10

	

	
	10

	

	
	10

	

	
	10

	

	
	10

	

	
	10

	

	
	10

	

	
	10
	

	Subtotal
	100
	

	Section B:  Writing

10 written documents to be included in the portfolio. (10 marks each)

5 documents prescribed, 5 chosen by learner. 
For each task:
· Content:  the task brief has been completed (2.5 Marks)

· Communication:  how appropriate the text is for the task brief, including language register. (2.5 Marks)

· Organisation:  text is well put together, i.e. that it is logical, ordered and cohesive. (2.5 Marks)

Language:  both grammar and vocabulary must be considered.  Range of language as important as accuracy.(2.5 Marks)

	Assessment Criteria 
	Maximum 

Mark
	Learner Mark

	Document 1
Document 2
Document 3
Document 4
Document 5
Document 6
Document 7
Document 8
Document 9
Document 10

	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	   Subtotal


	100
	

	Total Mark
(Divide by 4 for % Mark)
	200

50%
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................

	English as a Second Language

6N3161
	Learner Marking Sheet

Skills Demonstration  5



Learner’s Name: ______________________________     
	Assessment Criteria


	MaximumMark
	Learner
Mark

	Section A: Oral Demonstration

Task 1:  Formal Interview

	40


	

	Task 2:  Presentation with Question & Answer


	40


	

	Task 3:  Meeting


	40


	

	Criteria apply to all three tasks:

· Communication successfully achieved (15)

· Pronunciation, intonation, word & sentence stress (10)

· Range of grammatical structures & vocabulary (10)

· Coping strategies to repair communication (5)
	
	

	
Subtotal

	120
	

	Section B: Aural Demonstration

8 listening tasks.  Each task worth 10 marks 

Correct information identified and/or evidence of global understanding and/or evidence of ability to summarise main points
Marking scheme may vary according to brief:
· Ten questions – 1 mark for each answer OR

· Five questions – 2 marks for each answer

Questions testing global understanding/writer’s intention/learner’s ability to summarise will be fewer in number with a greater weighting. In all cases the total will be ten.  Questions requiring comprehension of more complex information will attract greater marks. 



	Task 1

Task 2

Task 3

Task 4

Task 5


	10


	

	
	10


	

	
	10


	

	
	10


	

	
	10


	

	Assessment Criteria


	MaximumMark
	Learner
Mark

	Task 6

Task 7

Task 8


	10
	

	
	10


	

	
	10
	

	
Subtotal

	80
	

	Total Mark
(Divide by 4 for % Mark)
	200

50%
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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