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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
Banking and Insurance
Component Name and Code 
Banking and Insurance 6N4168
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This module aims to provide the learner with the knowledge and skills required to perform and understand banking and insurance functions within an organisation. The module is designed to enable learners to understand the role of banks and insurance institutions and to become familiar with financial products available.
Objectives of the Programme Module
· To enable the learner to become familiar with banking institutions and the financial products and services they provide
· To enable the learner to gain knowledge of insurance and assurance organisations and products
· To enable the learner to understand the nature of regulation and legislation in both the banking and insurance industries
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to banking and insurance through the medium of the indicative content
· To enable the learner to exercise substantial personal autonomy and responsibility

Learning Outcomes of Level 6 Banking and Insurance 6N4168
Learners will be able to:
1. assess the structure of the Irish financial system to include the role of the European central bank and the central bank of Ireland
2. appraise the different types of banking institutions to include the relevant pertaining legislation which applies to the functioning and protection of those institutions
3. appraise the different types of insurance institutions to include the relevant pertaining legislation which applies to the function and protection of those institutions
4. research the purpose and performance of the Irish financial regulatory agencies
5. appraise the key characteristics of short, medium and long term sources of finance for business and personal use to facilitate prudent decision making and risk analysis
6. appraise the role of the insurance industry in relation to life assurance policies and pension management
7. apply the principles of insurance to a well-defined business scenarios
8. report on the range and purpose of banking insurance associations
9. explain key terminology associated with the banking and insurance industry
10. evaluate a range of products and services offered by banking and insurance companies so as to operate in an advisory capacity for the benefit of clients

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Introduction to the Irish Financial System (LO 1)
Enable the learner to outline the structures of the Irish financial system, to include the roles of the:
· Central Bank of Ireland
· European Central Bank
Enable the learner to understand the role of the financial system, for example,
· collects and channels funds
· provides payment systems
· provides liquidity
· spreads risks
Section 2: Banking Institutions and Financial Products (LOs 2, 5, 9, and 10)
Enable the learner to:
· explain the function of a bank
· outline relevant legislation governing the main banking institutions, for example,
· the Central Bank and Financial Services Authority of Ireland Act (or updated equivalent)
· outline the Building Societies Act
· outline the Credit Union Act
· Criminal Justice Act
· outline the structure and functions of key participants in the financial services system, to include:
· associated banks
· non associated banks
· building societies
· Credit Unions 
· insurance companies
· explain the key characteristics of short, medium and long term sources of finance
· identify sources of personal finance
· identify sources of finance for a business or company,
· distinguish between factoring and invoice discounting
· identify services provided by financial institutions, for example,
· deposit and savings accounts
· current accounts
· cheques
· overdrafts
· credit cards
· debit cards
· home loans
· personal loans/car loans
· lease facility
· foreign exchange
· insurance services
· payment systems
· money transmission services
· internet financial services
· explain mortgages available from financial institutions 
· explaining the types of interest charged on mortgages
· identifying the main features of a cheque 
· explain what is meant by the following terms:
· post-dated cheque
· ante-dated cheque
· stale cheque
· order cheque
· identify the parties to a cheque
· outline the procedure a bank uses to clear a cheque
· recommend appropriate products to meet the banking requirements of a range of private and business customers
Section 3: Insurance Institutions (LO 3)
Enable the learner to explain the operation and structure of the insurance market, to include:
· buyer
· intermediaries
· insurers
· “direct” insurance
· brokers
· loss adjusters
· loss assessors
· risk managers
· actuaries
· underwriters

Section 4: Insurance and Assurance Products (LOs 3, 6, 7, 9, and 10)
Enable the learner to:
· distinguish between assurance and insurance 
· explain the functions of insurance
· explain what is meant by risk in relation to insurance
· explain the principles of insurance and apply how they operate, to include:
· insurable interest
· utmost good faith
· proximate cause
· indemnity
· contribution
· subrogation
· outline the main classes of insurance, for example,
· motor
· commercial
· health
· household
· travel
· commercial 
· property
· pecuniary
· liability insurance
· outline the following types of life assurance:
· term
· whole life
· endowment
· convertible term
· decreasing term - mortgage protection policy 
· explain pension annuities 
· explain the role of insurance companies in relation to pension management
· outline the underwriting procedures relating to the sale of insurance 
· explain the conditions for a valid insurance claim
· outline the documents required to support an insurance claim
· describe the methods used to settle a claim
· recommend appropriate products to meet insurance requirements of a range of private and corporate customers
Section 5: Regulation (LO 2, 3, 4 and 8)
Enable the learner to:
· outline the role of the Irish Financial Services Regulatory Authority in regulating the banking and insurance industry
· outline the elements of the Insurance Act
· explain the role of the ombudsman for Financial Services Ombudsman 
· explain the role and function of the Irish Insurance Federation 
· explain the role and function of the Insurance Brokers Association


Assessment
11a. Assessment Techniques
Project	50%
Examination – Theory	50%
11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification, each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment. All learning outcomes must be assessed.

	Learning Outcome
	Assessment Technique

	1. Assess the structure of the Irish financial system to include the role of the European Central Bank and the Central Bank of Ireland.
	Examination – Theory

	2. Appraise the different types of banking institutions to include the relevant pertaining legislation which applies to the functioning and protection of those institutions.
	Project

	3. Appraise the different types of insurance institutions to include the relevant pertaining legislation which applies to the function and protection of those institutions.
	Examination – Theory

	4. Research the purpose and performance of the Irish Financial Regulatory Agencies.
	Examination – Theory

	5. Appraise the key characteristics of short, medium and long term sources of finance for business and personal use to facilitate prudent decision making and risk analysis.
	Project

	6. Appraise the role of the insurance industry in relation to life assurance policies and pension management.
	Examination – Theory

	7. Apply the principles of insurance to a well-defined business scenarios.
	Examination – Theory

	8. Report on the range and purpose of banking and insurance associations.
	Project

	9. Explain key terminology associated with the banking and insurance industry.
	Examination – Theory and Project

	10. Evaluate a range of products and services offered by banking and insurance companies so as to operate in an advisory capacity for the benefit of clients.
	Project



11c. Guidelines for Assessment Activities
The assessor is required to devise an assessment brief and marking scheme for the project and an examination paper, marking scheme and outline solutions for the examination - theory. In devising the assessment brief and examination paper care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.


	Project
	50%

	The assignment may be produced throughout the duration of this programme module. This assignment can be carried out over a period of between 4-8 weeks. 

	The learner will compile a project that will focus on banking, to include evidence that demonstrates knowledge and application of a broad range of learning outcomes which may include some of the following:
· the different types of banking institutions to include the relevant pertaining legislation which applies to the functioning and protection of those institutions
· the key characteristics of short, medium and long term sources of finance for business and personal use to facilitate prudent decision making and risk analysis
· report on the range and purpose of banking and insurance associations
· evaluate a range of products and services offered by banking and insurance companies so as to operate in an advisory capacity for the benefit of clients

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief




	Examination - Theory
	50%

	This assessment may be carried out within a reasonable time after the programme content has been delivered. The examination should be no less than 1 hour and 30 minutes in duration.

	The examination will demonstrate a knowledge and understanding of a broad range of learning outcomes with should include learning outcomes 1, 3, 4, 6, 7 and 9.

The format of the examination will be as follows:
· 10 short questions (2 marks each)
· 3 structured questions (10 marks each)

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in the examination paper.



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Banking and Insurance 6N4168
	Learner Marking Sheet
Project 50%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Clear identification of the structures, functions and roles of a banking institution.
	10
	

	Clear identification of the products and services of a banking institution.
	15
	

	Clear evaluation of a range of products and services offered by a banking institution 
	15
	

	Clear identification of legislation and regulation pertaining to a banking institution.
	10
	

	Total Mark

	50
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................


	Banking and Insurance
6N4168
	Learner Marking Sheet
Examination 50%



Learner’s Name: ________________________________

	Assessment Criteria
	Maximum Mark
	Learner Mark

	Section A: Short Answer Questions
10 short answer questions (2 marks each)
Question Number:

	1
	2
	

	2
	2
	

	3
	2
	

	4
	2
	

	5
	2
	

	6
	2
	

	7
	2
	

	8
	2
	

	9
	2
	

	10
	2
	

		Subtotal
	20
	

	Section B: Structured questions
3 structured questions (10 marks each)
Question Number:

	1
	10
	

	2
	10
	

	3
	10
	

	Subtotal
	30
	

	Total Mark
	50
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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