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Version Log for this Component
The most recent change and version is highlighted and listed first.  This is the version you should use in your delivery of the component.

	Version
	Effective Date
	Change

	02
	1st Sept 2022
	Formatting – no change to content. Inclusion of component version log. 





Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate.

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified.This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 





Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.


	1. Title of Programme Module
Understanding Mental Health

	1. Component Name and Code 
Understanding Mental Health 5N3772


	1. Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)


	1. Credit Value
15 Credits 


	1. Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, section 9 Programme Structure


	1. Special Requirements
None 

	1. Aim of the Programme Module
The purpose of this award is to equip the learner with the knowledge, skill and competence to work effectively in a mental healthcare setting promoting understanding and good practice in providing services to individuals living with the challenges of mental health.


	1. Objectives of the Programme Module
· To enable the learner to understand the concepts of mental health, positive mental health and mental ill-health issues
·  To enable the learner to be familiar with the Irish mental health system

·  To facilitate the learner in understanding how living with mental health issues impacts on people’ lives, families and significant others
·  To enable the learner to meet the needs of a person living with a mental illness
· To enable the learner to understand the challenges of living with a mental illness

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Understanding Mental Health through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.




Laois and Offaly ETB


1
Doc No: 5N3772-02	Effective Date: 1st September 2022 

1. Learning Outcomes of Level 5 Understanding Mental Health 5N3772
Learners will be enabled to:

1 Outline the main voluntary and statutory mental health services providers in the Irish mental health system
2 Discuss the most common mental health problems, their symptoms and treatments
3 Discuss Mental Health Policy and its application in a range of contexts
4 Explore the biopsychosocial factors that impact on positive mental health and their use in the care of people who experience mental health problems
5 Analyse and discuss the roles of a range of health care professionals in the care and recovery of an individual with mental health issues
6 Assess a range of approaches to treatment in a mental healthcare setting
7  Give assistance to an individual diagnosed with a mental health problem, their family and their wider community
8 Contribute to the planning and implementation of a patient care plan as a member of a mental health care team
9 Reflect on relationships with patients their relatives and care team members in the context of interpersonal issues that arise in mental healthcare
10 Comment on workplace practice and procedures and their impact on a safe environment
11 Work effectively to meet the needs of the individual client














	1. Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.


	

	Section 1 : Positive Mental Health


	In the context of Mental Health, facilitate the learner to:
· Explore and discuss the notion of Positive Mental health and the factors that contribute to it
· Lifestyle Factors
· Genetics
· Environment
· Relationships and their effect on health
· Trauma or significant life events
· Any other factors which can impact on a person’s mental health
· Explain and discuss what is meant by a Mental health issue or living with Mental Health today for example
· Depression
· Anxiety
· Schizophrenia 
· Psychotic behaviours
· Bipolar disorders
· Eating disorders
· Personality disorders
· Addictions 



· Identify the biopsychosocial factors that help or hinder the development and retention of positive mental health.
· Demonstrate an awareness of their own mental health and mental well being
· Reflect on key experiences which have impacted positively on own life
· Recognise what are the contributory factors for positive mental health living contexts
· Explore some recommendations for positive mental health options in own life
· Discuss role of family and friends in the promotion of positive mental health 


	Section 2: Mental Health Supports and Services


	Facilitate the learner to 
· Develop awareness of the rise in demand for mental health service provision in Ireland over the last ten years
· Become familiar with mental health facilities, care settings and services for clients
· List the key voluntary and representative organisations that impact / contribute to mental health in Ireland 
· Demonstrate knowledge of the key mental health professionals who work in mental health services 
· Outline the significant and key role they play in a person’s mental health.
· Have gained understanding of current mental health policy in Ireland.
· Recognise the need for improved service provision for clients living with mental health issues






	Section 3: Working with and Caring for People living with Mental Health Issues


	Based on the area of work and care for people living with mental health issues, facilitate the learner to:
· summarise role of carers / therapists / healthcare professionals / family members in working to enhance the mental health and holistic development of people who experience mental health problems within their home, organisation or care setting
· demonstrate an understanding of the following concepts in working with a person who experiences mental health problems:
· Person-centred care focus
· Recovery
· Dignity
· Respect
· Choice
· Self esteem
· Confidentiality and privacy
· Risk & safety
· Personal safety issues
· Reflect on local policies and procedures within their own work setting in relation to care or service needs / requirements e.g. behaviour and safety.
· understand the use of supervision of practice, and related concepts, in the workplace as it relates to mental health care provision
Facilitate the learner to profile the specific skills and strengths required to work with and care for people living with a mental illness
· communication skills
· compassion
· understanding
· empathy
· ability to deal with the emotional challenges of mental health
· personal interest and motivation for improved life quality of client
· sincerity
· inner strength
· openness
· warmth
· ability to communicate well with family members

Enable the learner to reflect on the following issues for a person living with a mental illness
· reacting and responding to client’s diagnosis of mental health condition
· potential stigma and discrimination
· recovery options for clients
· impact on family well being
· client faced with and assisted selection of treatment options available to them
· caring for the holistic needs of the client


	Section 4:Understanding Assessment, Diagnosis and Approaches to Treatment and Care 

	
In relation to assessment, diagnosis and approaches to care, facilitate the learner to:

· Understand the purpose and aims of assessment in mental health.
1. Various treatment options – orthodox and complementary care settings
1. Residential and hospital care
1. Long term / short term stay at specialist care centres
1. Fears and anxieties of client facing new life challenges
1. Complexities and complications of correct medical intervention
1. Counselling issues and options for client
1. Communication with healthcare professionals conflicting with clients’ needs
1. The difficult or uncooperative client
· Outline the main assessment methods used.
· Demonstrate an understanding of how diagnoses are made within mental health services.
· Discuss the use of the biopsychosocial model in the treatment and care of people who experience mental health problems (e.g. biological, psychological, and social models)



1. Assessment
11a.	Assessment Techniques
Examination – Theory                         60%
Skills Demonstration                           20%
Assignment                                           20%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1 Outline the main voluntary and statutory mental health services providers in the Irish Mental Health System
2 Discuss the most common mental health problems, their symptoms and treatments
3 Discuss Mental Health Policy and its application in a range of contexts
4 Explore the biopsychosocial factors that impact on positive mental health and their use in the care of people who experience mental health problems
5 Analyse the roles of a range of health care professionals in the care and recovery of an individual with mental health issues
6 Assess a range of approaches to treatment in a mental healthcare setting
7 Give assistance to an individual diagnosed with a mental health problem, their family and their wider community
8 Contribute to the planning and implementation of a patient care plan as a member of a mental health care team
9 Reflect on and explore relationships with patients, their relatives and care team members in the context of interpersonal issues that arise in mental healthcare
10 Comment on workplace practice and procedures and their impact on a safe environment
11 Work effectively to meet the needs of the individual client
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11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes/examination papers, marking schemes and outline solutions for the Examination / Skills Demonstration and Assignment.
In devising the assessment briefs/examination papers care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Examination - Theory
	60%

	It is planned that an end of year examination would assess the learner’s knowledge in relation to the specific content of the Understanding Mental Health Programme Module. The exam should be of two hours duration to complete two particular sections.


	The examination should comprise of two sections. The first should be ten short questions and the learner should attempt all ten. The second section should comprise of two long questions and the learner must attempt the two. The internal assessor may create the questions from the content of the Programme Module.
The examination provides a means of assessing a learner’s ability to recall and apply knowledge, skills and understanding within a set period of time and under clearly specified conditions.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief/examination paper 





	Skills Demonstration
	20%

	In a workplace context the learner will complete a skills demonstration in which they demonstrate their ability to work with or care for a person living with a mental illness. The learner will describe the sequence and variety of skills he/she developed in the workplace during a ten day placement.

	For the assessment a learner could plan an activity with a client in the workplace. The learner will describe the specific skills he/she used in the work with a client living with a mental health issue. 
The learner will describe the event or activity and focus on the skills used for the client’s overall improved quality of living and care.
The learner will describe the communication used. 

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief/examination paper




                                                                                              

	Assignment                                                                                         
	20%

	In the assignment, the learner will select a particular theme in Understanding Mental Health. An assignment may be carried out over a short period of time.
The assignment may reflect their understanding of a specific theme / themes in relation to Mental Health and Mental Health care provision today.
Learners may choose from a wide range of topics –
· Depression
· Anxiety
· Schizophrenia 
· Psychotic behaviours
· Bipolar disorders
· Eating disorders
· Personality disorders
· Addictions 




1. Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Understanding Mental Health
5N3772

	Learner Marking Sheet 1
Skills Demonstration 
20%




Learner’s Name: ________________________________		Learner’s PPSN: ________________
	Assessment Criteria

	MaximumMark
	LearnerMark

	· Thorough Planning and Preparation of activity with client

	5
	

	
· Clear Implementation of activity

	
5
	

	
· Comprehensive Evaluation of Communication skills used throughout

	
5
	

	
· Clear Recommendations for future use in Mental Health Work

	
5
	

	Total Mark

	      20
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet 
External Authenticator's Signature: ................................. Date: ................... 



	Understanding Mental Health
5N3772

	Learner Marking Sheet 2
Examination – Theory
60%




Learner’s Name: ________________________________		Learner’s PPSN: ________________
	Assessment Criteria

	Maximum
Mark
	Learner
Mark

	Section A: 
10 short questions
Complete ten: 3 marks each

Question No.1
Question No.2
Question No.3
Question No.4
Question No.5
Question No.6
Question No.7
Question No.8
Question No.9
Question No.10 
                             

	



3
3
3
3
3
3
3
3
3
3
	

		Subtotal

	30 Marks
	

	Section B:
2 Long Questions, Complete 2: 15 marks each
Question No.1
Question No.2

	

15
15


	

		Subtotal

	
30

	

	Total Mark

	60
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet 
External Authenticator's Signature: ................................. Date: ................... 


	Understanding Mental Health
5N3772

	Learner Marking Sheet 3
Assignment
20%




Learner’s Name: ________________________________		Learner’s PPSN: ________________
	Assessment Criteria

	MaximumMark
	LearnerMark

	
· Clear understanding of Mental Health Services

	
10
	

	
· Comprehensive understanding of challenges involved in this vocational area

	
5
	

	
· Thorough description of key care skills required for work in Mental Health

	
5
	

	

	
	

	Total Mark

	      20
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet 
External Authenticator's Signature: ................................. Date: ................... 
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