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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s  programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content

The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
The Internet

Component Name and Code 
The Internet 5N1611

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
There are no specific validation requirements for this award

Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to use the internet for communication, research, collaboration, e-Commerce and web authoring in a secure and confidential manner in a range of personal and work contexts
Objectives of the Programme Module
· To explore with the learner the general facilities provided by the Internet

· To facilitate the learner to develop the technical competence to use the internet to compose, send, receive and store electronic data

· To facilitate the learner to develop the technical competence to access information stored on the internet

· To enable the learner to explore the issues relating to security and confidentiality while using the internet

· To enable the learner to understand the use made of the internet in various 
environments

· To facilitate the learner to use the internet as a means to work in a collaborative environment

· To facilitate the learner to develop the skills necessary to author pages for the World Wide Web 

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to the internet  through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 QQI The Internet 5N1611

Learners will be able to:

1. Summarise the development of the internet, its growth and current trends in its development

2. Investigate the use of the internet for a range of purposes to include voice and written           communication, information search, file downloading, file sharing and e-Commerce

3. Explore security and confidentiality measures to internet usage to include user authentication, anti-virus protection, encryption and firewalls

4. Discuss the currently available methods of internet connection to include wired, wireless, cable and mobile connections and their relative suitability for home and business users

5. Explore the use of web authoring applications to create web pages and manage content to         include word processors, desktop publishing programs, website management systems, webpage builders and HTML editors

6. Comment on the range of services offered by internet service providers (ISPs) to include their cost, functionality, capacity and suitability for home and business users

7. Explore the uses of collaborative applications to include wikis and shared documents such as Google Docs

8. Use the internet to compose, send, receive and store electronic mail to include attaching a file to an email and managing email folders

9. Use the internet to search for, retrieve, store, send and receive information

10. Design a basic webpage for the World Wide Web using Hypertext Markup Language or an         appropriate software package

11. Identify appropriate enterprise software to meet a range of business requirements to include Customer Relationship Management (CRM) Systems, Payments Systems and Supply Chain Management (SCM) Systems

12. Apply the principles of web design to include site layout and the technical, linguistic and graphical merits and deficiencies of a website using accepted heuristic guidelines

13. Recommend appropriate methods of connecting to the internet based on user requirements to include connectivity, usage levels, speed and cost.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: About the Internet
Summarise the development of the internet, its growth and current trends in its development
Facilitate the learner to explore a number of areas for example:
· Summarise the historical development of the internet for example, its inception in the 1960’s (Arpanet) up to the present time and the development of the World Wide Web
· Define the nature of ownership, administration and funding of the internet
· Consider the internet as a global network of computers operating in a non centralised, dynamic structure.
Section 2: Connecting to the Internet
Explore security and confidentiality measures to internet usage to include user authentication, anti-virus protection, encryption and firewalls
Facilitate the learner to explore the following areas of security and confidentiality on the Internet: 
· User Authentication for example, the use of digital signatures to verify identity on the Internet and the use of internet cookies to store user information.
· Anti-Virus Protection for example, how a computer can be protected from viruses transmitted via the web
· Encryption for example,  the use of encryption to maintain confidentiality on the Internet
· Firewalls for example, the use of firewalls to protect against unauthorised access and  how filtering software can be used to control access

Discuss the currently available methods of internet connection to include wired, wireless, cable and mobile connections and their relative suitability for home and business users
Facilitate the learner to explore the following areas of internet connectivity: 
· The different methods of internet connections:
· Physical connections (Wired and Cable)
· Wireless connectivity (Wi-Fi Card and Access Point)
· Mobile Connections
· The different types of internet connections, for example:
· Dedicated internet connections
· Dial-up internet connections
· Suitability of different internet connection methods for both home and business use

Comment on the range of services offered by internet service providers (ISPs) to include their cost, functionality, capacity and suitability for home and business users
Facilitate the learner to explore the following areas related to Internet Service Providers:
· Range of services offered by Internet Service Providers, for example:
· Free web space
· Domain name
· Security
· Storage space for personal content and downloads
· Provision of multiple email accounts 
· Bandwidth
· Range of ISP packages including cost, functionality, capacity and suitability for both home and business users

Recommend appropriate methods of connecting to the internet based on user requirements to include connectivity, usage levels, speed and cost.
Facilitate the learner to explore the following methods of internet connection:
· Minimum hardware and software requirements for connection to the Internet 
including computing device, modem and ISP
· Methods of internet connection based on differing user requirements including usage levels, speed and cost, for example:
· Dial-Up
· Digital Subscriber Line (DSL)
· Cable Modem
· E1
· Wireless – WIFI, WIMAX and mobile
· Metro Ethernet

Section 3: Using the Internet
Investigate the use of the internet for a range of purposes to include voice and written communication, information search, file downloading, file sharing and e-Commerce
Facilitate the learner to investigate a number of areas in relation to internet use including: 
· Various uses of the facilities available on the internet in terms of:
· Voice and Written Communications
· Information Search
· File Sharing and File Downloading
· E-Commerce

Explore the uses of collaborative applications to include wikis and shared documents such as Google Docs
Facilitate the learner to explore the concepts and uses of collaborative applications including wiki’s and shared documents and other examples such as:
· Web Publishing
· Calendars
· Project Management
· Document Management
· Discussions
· Blogs
· Surveys
· Social Networking 

Use the internet to compose, send, receive and store electronic mail to include attaching a file to an email and managing email folders
Facilitate the learner to explore a number of areas related to browser based email systems:
· Demonstrate the use of at least one current email software package for example: compose, send, receive, reply, forward, print, store electronic messages and open file attachments
· Attach a file to an email message
· Create and manage mailboxes and transfer messages to and from relevant mailboxes
· Demonstrate an appreciation of email etiquette as regards: content, length, style and tone of composed messages
· Set up a web based email account

Use the internet to search for, retrieve, store, send and receive information
Facilitate the learner to explore the following areas of internet use for example:
· Demonstrate the use of search engines and search techniques to search for and retrieve information
· Demonstrate the use of a software ‘browser’ package to navigate the World-Wide Web including storing information, for example:
· Use of hyperlinks
· Navigation between pages
· Accessing document information
· Efficient use of bookmarks to store and locate Universal Resource Locators (URLs)

Identify appropriate enterprise software to meet a range of business requirements to include Customer Relationship Management (CRM) Systems, Payments Systems and Supply Chain Management (SCM) Systems
Facilitate the learner to explore the following areas related to enterprise software:
· Identify appropriate Web CRM Software for example: InfusionSoft, SalesNexus, CapsuleCRM, InTouchCRM and their related uses to suit business requirements such as: 
· Sales and Marketing
· Activity Management
· [bookmark: _GoBack]Service and Support 
· Identify appropriate on-line Payment Service Providers, for example:  HSBC, PayPal, WorldPay, WebMoney, PayPoint.net and their related uses to suit business requirements such as: 
· Credit cards and Smart Cards
· Electronic Bill Presentment and Electronic Payment
· Identify appropriate SCM Software, for example: SAP, IES, Sage, Oracle and their related uses to suit business requirements such as: 
· Customer Requirement Processing
· Purchase Order Processing
· Inventory Management
· Goods Receipt and Warehouse Management
· Supplier Management/Sourcing

Section 4: Creating content for the World Wide Web
Explore the use of web authoring applications to create web pages and manage content to include word processors, desktop publishing programs, website management systems, webpage builders and HTML editors
Facilitate the learner to explore a range of web authoring software packages used to create and manage web pages including:
· Word Processors
· Desktop Publishing Applications
· Webpage Builders
· Website Management Systems
· HTML Editors

Design a basic webpage for the World Wide Web using Hypertext Markup Language or an appropriate software package
Facilitate the learner to explore the following areas of webpage design for example:
· Use of HTML tags or a HTML editor to generate tags 
· Create a webpage that includes text, graphics and hyperlinks with suitable formatting 
applied 
· Use of the most  suitable file formats for inclusion of text, graphics, audio and video files on a web page 

Apply the principles of web design to include site layout and the technical, linguistic and graphical merits and deficiencies of a website using accepted heuristic guidelines
Facilitate the learner to explore the following aspects of web design:
· Consider the technical, linguistic and graphical aspects of web design from a both a positive and negative perspective
· Create a webpage with suitable formatting applied for example, text formatting, page layout, manipulation of graphics and use of web-safe colours
· Create a webpage that is free of grammatical errors
· Create a webpage that is free from technical errors
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Assessment
11a.	Assessment Techniques

Project			40%
Skills Demonstration	30%
Assignment 		30%

11b.	Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Summarise the development of the internet, its growth and current trends in its development
	Assignment

	2. Investigate the use of the internet for a range of purposes to include voice and written communication, information search, file downloading, file sharing and e-Commerce
	Assignment

	3. Explore security and confidentiality measures to internet usage to include user authentication, anti-virus protection, encryption and firewalls
	Project

	4. Discuss the currently available methods of internet connection to include wired, wireless, cable and mobile connections and their relative suitability for home and business users
	Project

	5. Explore the use of web authoring applications to create web pages and manage content to include word processors, desktop publishing programs, website management systems, webpage builders and HTML editors
	Assignment

	6. Comment on the range of services offered by internet service providers (ISPs) to include their cost, functionality, capacity and suitability for home and business users
	Project

	7. Explore the uses of collaborative applications to include wikis and shared documents such as Google Docs
	Skills Demonstration

	8. Use the internet to compose, send, receive and store electronic mail to include attaching a file to an email and managing email folders
	Skills Demonstration

	9. Use the internet to search for, retrieve, store, send and receive              information
	Project

	10. Design a basic webpage for the World Wide Web using Hypertext Markup Language or an appropriate software package
	Assignment

	11. Identify appropriate enterprise software to meet a range of business requirements to include Customer Relationship Management (CRM) Systems, Payments Systems and Supply Chain Management (SCM)  Systems
	Assignment

	12. Apply the principles of web design to include site layout and the technical, linguistic and graphical merits and deficiencies of a website using accepted heuristic guidelines
	Assignment

	13. Recommend appropriate methods of connecting to the internet based on user requirements to include connectivity, usage levels, speed and cost.
	Project



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the project, skills demonstration and assignment.   In devising the assessment briefs care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Project
	40%

	The project may be produced over a period of time as specified as part of the brief

	
This assessment requires learners to produce evidence that demonstrates understanding and application of a broad range of specific learning outcomes in response to a project brief.  
Learners will demonstrate the use of a software browser package.  They will use search engines and appropriate search techniques to investigate:
· Security and confidentiality on the Internet 
· The range of services offered by ISPs 
· Available methods of internet connection for home and business users
· Based on analysis of findings learners will recommend a method of connecting to the internet based on a given scenario
Learners will produce a report of their findings including details of their methodology, Universal Resource Locators (URL’s), relevant sites and a complete bibliography.

Evidence for this assessment technique may take the form of written and digital evidence. Any audio, video or digital evidence must be provided in a suitable format.  All instructions for the learner must be clearly outlined in an assessment brief.




	Skills Demonstration
	30%

	The skills demonstrations can be assessed at any time throughout the learning process

	
Learners will be observed carrying out the following practical tasks in three skills demonstrations:

Task 1: Using Email
· Composing a mail message with regard to email etiquette
· Attaching a file
· Sending an email with a file attachment
· Creating a personal mailbox/folder and transferring a message to a mailbox

Task 2: Using Collaborative Applications
· Create a wiki page

Task 3: Using File Management Applications
Manage documents online using an appropriate application for the purpose of:
· File management 
· File sharing

Evidence for this assessment technique may take the form of written and digital evidence. Any audio, video or digital evidence must be provided in a suitable format.  All instructions for the learner must be clearly outlined in an assessment brief.






	Assignment
	30%

	The assignment may be produced over a period of time as specified as part of the brief

	
This assessment requires learners to produce evidence that demonstrates an understanding and application of a range of specific learning outcomes in response to an assignment brief.
Learners will produce a page for publication on the World Wide Web using an appropriate software package or HTML tags.  The content of the page should detail:
· Development of the Internet
· Use of the Internet for a range of purposes including communication, research, collaboration and e-Commerce.
· Appropriate enterprise software used to meet a range of business requirements.
· Use of different web authoring applications to create web pages and manage content.   
Learners must adhere to accepted heuristic guidelines in relation to the linguistic, technical and graphical elements of web page design.

Evidence for this assessment technique may take the form of written and digital evidence.  Any audio, video or digital evidence must be provided in a suitable format.  All instructions for the learner must be clearly outlined in an assessment brief. 





Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	The Internet
5N1611

	Learner Marking Sheet
Project
40%



Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum Mark
	Learner Mark

	
Thorough understanding of technologies and concepts related to Internet use including:
· Security and Confidentiality on the Internet
· The range of services offered by ISPs
· Available methods of Internet Connection for home and business users 
	18
	

	
Appropriate methodology used with careful observations and recording of relevant information
	10
	

	
Logical recommendation based on analysis of information

	7
	

	
Coherent presentation of project including supporting 
documentation 
	5
	

	Total Mark

	40
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................





	The Internet
5N1611

	Learner Marking Sheet
Skills Demonstration
30%



Learner’s Name: ________________________________		

	Assessment Criteria

	Maximum Mark
	Learner Mark

	Task 1: Using Email

	Effective operation of hardware and software in carrying out tasks
	5
	

	Technical and visual quality of finished work
	5
	

	Task 2: Using Collaborative Applications

	Effective operation of hardware and software in carrying out tasks
	5
	

	Technical and visual quality of finished work
	5
	

	Task 3: Using File Management Applications 

	Effective operation of hardware and software in carrying out tasks
	5
	

	Technical and visual quality of finished work
	5
	

	Total Mark

	30
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................


	The Internet
5N1611

	Learner Marking Sheet
Assignment
30%



Learner’s Name: ________________________________	
	Assessment Criteria

	Maximum Mark
	Learner Mark

	
Appropriate use of software package  or HTML tags

	7
	

	
Understanding of concepts and technologies related to use of the Internet and the WWW including: 
· Development of the Internet 
· Use of the Internet for a range of purposes including Communication, Research, Collaboration and E-Commerce
· Appropriate enterprise software used to meet a range of business requirements
· Use of web authoring applications to create web pages and manage content
	12
	

	
Excellent technical and visual quality of WWW page in accordance with accepted heuristic guidelines 

	7
	

	
Coherent presentation of assignment and supporting documentation

	4
	

	Total Mark

	30
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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