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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.

The programme module is structured as follows:

	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment

a. Assessment Technique(s)

b. Mapping of Learning Outcomes to Assessment Technique(s)

c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
1. Title of Programme Module

Speech and Language Therapy Practice 
2. Component Name and Code 

Speech and Language Therapy Practice 5N3780

3. Duration in Hours

150 Hours (typical learner effort, to include both directed and self-directed learning)
4. Credit Value

15 Credits 
5. Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
6. Special Requirements

There are no specific validation requirements. There is an access requirement that the learner should have achieved Level 5 Speech and Language Theory (5N3781).  
7. Aim of the Programme Module

This programme module aims to furnish the student with the skillset to understand communication styles and factors that influence receptive and expressive communication and the knowledge required to assist in therapeutic programmes and feedback to clients.
8. Objectives of the Programme Module
· To assist the learner to develop an awareness of a variety of communication styles and codes to speech and therapy practice

·  To facilitate the student to plan and provide support the therapist in the implementation of therapeutic programmes.

·  To facilitate the learner to develop a consciousness of the need to continually professionally develop their skills and knowledge.

· To assist the learner to develop an attentiveness to enhanced quality care and support in planning and implementing the practice of rehabilitation.

· To assist the learner to reflect on client and therapist feedback after implementing a range of supportive and confidential client programmes.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Speech and Language Therapy Practice through the medium of the indicative content.
· To enable the learner to take responsibility for his/her own learning.
9. Learning Outcomes of Level 5 Speech and Language Therapy Practice 5N3780

Learners will be able to:

1. Discuss ways to plan and provide support and assistance to the speech and language therapist in the implementation of therapeutic programmes

2. Examine the range of communication styles and codes and their application to speech and therapy practice

3. Implement a range of formal communication augmentative systems

4. Practise a range of understanding in the practice of rehabilitation

5. Employ strategies to improve own personal development and effectiveness to include own strengths and weaknesses

6. Plan for the provision of enhanced quality care and support

7. Implement a range of supportive and confidential therapeutic client programmes

8. Communicate a receptiveness to both client and therapist feedback
10. Indicative Content 

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Planning and Supportive Communication Skills

Learning Outcomes 1, 2, 3, 6, 7

Facilitate the student/learner to:
Demonstrate an awareness of the need of planning to support communication for individuals

To include: 

· Describe why resources must be carefully chosen and organised to fulfil therapy goals while taking into account the individual client profile (LO1)
· Recognise available resources within the setting and pertinent existing resources, correctly adapt them and use them in a resourceful and accommodating manner (LO1)
· Prepare and adapt / modify commercially produced support materials to meet individual needs (e.g. sensory, physical or cognitive) while ensuring correct implications of copyright law. (LO1)

Understand Communication styles, codes and systems resources 

To Include:
· Recognising the factors and barriers that can affect communication, (LO2)

· Examining factors that enable/constrain acceptable interpersonal communication (LO2)
· Identifying methods to support individuals to communicate and issues surrounding communication access (LO2)

· Understanding non- verbal communication with clients, family and co-workers through proximity and orientation, appearance, gesture, posture, eye gaze, facial expression and physical contact, respecting social norms and cultural diversity (LO2)

· Recognise the key terms used in augmentative communication programmes (LO3)

· Display knowledge of formal and informal augmentative communication and reasons clients may use alternative and augmentative communication (LO3)
· Demonstrate understanding of the therapeutic materials and activities suitable for developing alternative and augmentative communication systems (LO3)

· Demonstrate appropriate activities using formal and informal augmentative systems to show Use, learning and Suitable communication demonstrating awareness of Cultural linguistic or Social populations. e.g. Lámh, PicSyms, VOCAs (LO3)

· Plan and use appropriate materials under the guidance of the speech and language therapist ensuring that these meet the needs of the individual and the therapy programme goals (LO1)

·  Demonstrate good observation skills and patience/coping skills throughout sessions to provide clients with opportunity, positive reinforcement, and encouragement to communicate using augmentative systems also to understand when debriefing is required.  (LO3)

·  Assist the therapist in the implementation of supportive therapies, and use of appropriate IT recording and written notes from observation to provide feedback on Client’s performance, in confidential therapeutic programmes (LO7)

· Establish the use of appropriate materials to deal with multicultural diversity, (e.g. cultural, linguistic and social populations) (LO2)

· Demonstrate the ability to describe and explain informed consent during activities (LO6)

· Ensure all materials and activities comply with Health and Safety legislation. (LO6)

Section 2: Cognition Perception & Behaviour

Learning Outcomes 4

 Within the practice of rehabilitation facilitate the student to
· Explain the terms 

· Cognition,
· Perception
· Behaviour 
· Their relationship with verbal skills
· Understand the Formal grading of the cognitive rehabilitation model and the influence of sensory/perceptual /motor skills in relation to successful communication

· Describe the influence of psychosocial factors and high-level cognitive impairment (Executive Skills) on conversational skills and successful communication.

·  Research the use of technology solutions for cognitive training and speech and language activities
· Research current relevant material on safe eating and swallowing.

·  Demonstrate knowledge of basic strategies used in speech and language therapy to address a range of cognitive and communication problems
Section 3: Supportive and Therapeutic Programmes

Learning Outcomes 5, 6, 8
Within rehabilitation practice:

Facilitate the student/ learner to:

·  Prepare a personal analysis (e.g. SWOT), research best practice strategies for personal development of skills and learning to facilitate your role as part of a therapy team. (LO5)

· Identify best practices in group work to achieve communication goals (LO6)

· Become the observer, recorder, client support etc. in your work experience /work practice (LO5)

· Communicate, participate effectively, and reflect and evaluate personal participation in the group (LO5)

To include

· Using best practice guidelines organize appropriate support materials for group work under the guidance of the therapist (LO6)

· Use knowledge of clients and group goals to check room layout and equipment before group session (LO6)
· Demonstrate ability to arrange accommodation, seating and equipment appropriate for group members (LO6)
· Remove clean and store equipment after the group in accordance with policies and procedures and suppliers recommendations (LO6)

· Identify factors which facilitate / hinder group work (LO6)
Understand the important role that the student can achieve with receptiveness (LO8)
· To feedback to the therapist on the patient’s/client’s performance (lO8)

· With appropriate written and IT recording skills to record group activities (LO8)

· To accepting and developing personal skills and traits after receiving feedback on performance (LO5)
11. Assessment
11a.
Assessment Techniques

Skills Demonstration 

30%

Learner Record
                
20%

Examination - Theory

50%

11b.
Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Discuss ways to plan and provide support and assistance to the

speech and language therapist in the implementation of therapeutic programmes
	Skills Demonstration and Examination 

	2. Examine the range of communication styles and codes and their

application to speech and therapy practice
	Examination

	3. Implement a range of formal communication augmentative systems
	Skills Demonstration and Examination 

	4. Practise a range of understanding in the practice of rehabilitation
	Examination

	5. Employ strategies to improve own personal development and

effectiveness to include own strengths and weaknesses
	Learner Record

	6. Plan for the provision of enhanced quality care and support
	Examination

	7. Implement a range of supportive and confidential therapeutic client programmes
	Skills Demonstration

	8. Communicate a receptiveness to both client and therapist feedback
	Learner Record


11c.  
Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes/examination papers, marking schemes and outline solutions for the learner record, skills demonstration, and examination.  In devising the assessment briefs/examination paper care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.
	Skills Demonstration
	30%


	The Skills Demonstration may be produced throughout the duration of this programme module


	The Skills Demonstration will cover learning outcomes: 1.3.7 .and the learner will be required to complete a task or series of tasks that demonstrate a range of skills in all of the following areas:
· Choose and organise resources to fulfil a particular profile need (5 marks)
· Recognise and adapt available resources and use them appropriately (5 marks)
· Prepare and adapt / modify commercially produced support materials to meet individual needs (5 marks)
· Display some therapeutic materials and activities demonstrating augmentative (formal) communication systems (5 marks)
·  Demonstrate the use and learning from an informal augmentative system. (5 marks)
· Display knowledge of formal and informal augmentative communication and reasons clients may use alternative and augmentative communication e.g. Lámh, PicSyms, VOCAs (5)
· The student must display best practices when observing and documenting feedback to the therapist re the client’s performance in confidential programmes. (5)
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief 



	Learner Record 
	20%


	The learner will produce a Learner Record over the course of work experience (for a minimum of 10 working days) or work practice and will be given 2 weeks to complete the Learner Record following work experience/work placement

	The Learner Record will record the learner’s self-reported specific learning experiences, activities, responses and skills required, and will cover the following learning outcomes:  5, 8
The learner will focus on their experience in:
· Preparing a personal analysis (e.g. SWOT), research best practice strategies for personal development of skills and learning to facilitate your role as part of a therapy team.  (8 Marks)
· Within a group setting, Document:
· Appropriate communication (2)
· Active and effective participation in group work (2)
· Reflection and evaluation of personal participation in the group (2)
· Accepting and developing personal skills and traits after receiving feedback on performance (2)
· To feedback to the therapist on the patient’s/client’s performance (2)
· Appropriate written and IT recording skills to record group activities (2)
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.


	Examination - Theory


	50%

	The learner will complete a written examination of 2 hours duration at the end of the programme module

	The examination will cover Learning Outcomes 1. 2 .3. 4 .6:
 The assessor must ensure that all the above Learning Outcomes are covered in the examination questions, even when allowing for learner choice.”

The examination will be based on a range of Learning Outcomes and will consist of 2 Sections
 Section 1

Ten (10) Short answer questions. Candidates are required to answer all 10
 Section 2
 Two Structured questions

Candidates are required to answer two (2)

Evidence for this assessment technique may take the form of written, oral, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an Examination Paper



12.  Grading

Distinction: 
80% - 100% 

Merit:

65% - 79%

Pass: 

50% - 64%

Unsuccessful:
0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Speech and Language Therapy Practice 5N3780
	Learner Marking Sheet 1
 Skills Demonstration - 30%


Learner’s Name: ________________________________

	Assessment Criteria


	Maximum Mark
	Learner Mark

	· Relevant resources chosen and organised
· Commercially produced support materials prepared and adapted
· Therapeutic materials and activities appropriate displayed and demonstrated 
·  Informal augmentative system appropriately demonstrated 
· Comprehensive knowledge of formal and informal augmentative 
· Best feedback practices observed and documented 

	5
5
5
5
5

5
	

	Total Mark
	30
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet.
External Authenticator’s Signature: 
_________________________     Date: ______________

	Speech and Language Therapy Practice 5N3780
	Learner Marking Sheet 2
Learner Record - 20%


Learner’s name: ________________________________

	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Relevant research best practice strategies documented
	8
	

	· Appropriate communication skills recorded
· Active and effective participation in group work recorded
· Critical reflection and evaluation of personal participation in the group presented
· Feedback appropriately accepted and developed 
· Appropriate feedback to the therapist presented
· Appropriate written and IT recording skills 
	2

2
2


2

2

2
	

	Total Mark

	20
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet.

External Authenticator’s Signature: 
_________________________     Date: ______________

	Speech and Language Therapy Practice 5N3780
	Learner Marking Sheet 3
Examination - Theory - 50%


Learner’s Name: ________________________________


	Assessment Criteria


	Maximum Mark
	Learner Mark

	Section A: Short answer questions

Short answer questions Ten (10)
Candidates are required to answer ten (10)

Question No.1

Question No.2

Question No.3

Question No.4

Question No.5

Question No.6

Question No.7

Question No.8

Question No.9

Question No.10 


	2
2

2

2

2

2

2

2

2

2


	

	
Subtotal

	20
	

	Section B: Structured questions

Two Structured questions

Candidates are required to answer two (2)

Question No. 1

Question No. 2                                                            
	15
15
	

	
Subtotal

	30
	

	Total Mark

	50
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet.

External Authenticator’s Signature: 
_________________________     Date: ______________
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