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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the Learning Outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all Learning Outcomes are addressed but it may not follow the same sequence as that in which the Learning Outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all Learning Outcomes are included in the delivery of this programme module.
Title of Programme Module
Special Needs Assisting
Component Name and Code 
Special Needs Assisting 5N1786
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
The purpose of this award is to equip the learner with the knowledge, skill and competence in the practices and principles underpinning the role of a Special Needs Assistant to enable the learner to work effectively under direction in a special needs capacity
Objectives of the Programme Module
· Explore the role and responsibilities, qualities and skills of the Special Needs Assistant (SNA)
· Examine the relevant legislation in relation to disability
· Explore the rights of children with disabilities in relation to personal autonomy, participation and decision making
· Relate effectively and appropriately to children who present with additional needs
· To enable the learner to select and apply  care routines in feeding, toileting and general hygiene
· Maintain appropriate relationships with children, parents, primary carers, teachers and other members of the multi-disciplinary team.
· To assist the learner in working effectively with children who present with disabilities under the direction of the classroom teacher
· Assist children with disabilities in a range of activities, ensuring equality of opportunity through working in a safe and professional manner
· Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met. (see Aistear/Siolta guidelines from birth to 6).
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Early Childhood Care and Education through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Special Needs Assisting 5N1786
1 Explore the role and responsibilities of the Special Needs Assistant
2 Examine the qualities and skills of an effective Special Needs Assistant
3 Examine the relevant legislation in relation to disability
4 Explore the rights of children with disabilities in relation to personal autonomy, participation and decision making
5 Relate effectively and appropriately to children who present with additional needs
6 Use care routines in feeding, toileting and general hygiene
7 Maintain appropriate relationships with children, parents, primary carers, teachers and other members of the multi-disciplinary team.
8 Work effectively with children who present with disabilities under the direction of the classroom teacher.
9 Assist children with disabilities in a range of activities, ensuring equality of opportunity through working in a safe and professional manner
10 Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met. (See Aistear/Siolta guidelines from birth to 6).
Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1. The role and responsibility of the Special Needs Assistant in relation to children with additional needs.
Learning Outcome 1. Explore the role and responsibilities of the Special Needs Assistant
In order to achieve Learning Outcome 1, facilitate the learner to:
Explore the role and responsibilities of the Special Needs Assistant in accordance with Department of Education and Skills guidelines and circular 10/76 to include:
· Preparation and tidying up of classrooms in which the pupils with special needs are being taught.
· Assisting children to board and alight from school buses.  Where necessary travel as escort on school buses may be required. 
· In Dealing with for pupils with particular difficulties, e.g. helping physically disabled pupils with keyboard skills or writing.  
· Assistance in clothing, feeding, toileting and general hygiene. 
· In assisting on out of school visits, walks and similar activities. 
· In assisting the teachers in the supervision of pupils with special needs during assembly, recreational and dispersal periods.  
· In accompanying individuals or small groups who may have to be withdrawn temporarily from the classroom.
· In general assistance to class teachers, under the direction of the principal, with “duties of a non teaching nature”. (Special needs assistants may not act either as substitute or temporary teachers. In no circumstances may they be left in the sole charge of a class.)
· Examine and be familiar with current best practice as per government guidelines
Critically reflect on the qualities and skills of an effective SNA
Learning Outcome 2. Examine the qualities and skills of an effective Special Needs Assistant
In order to achieve Learning Outcome 2, assist the learner to:
Explore the personal qualities required to work effectively for the benefit of students to include: 
· Confidentiality
· Non judgemental attitude
· respect
· working inclusively
· patience
· empathy
· appreciation of boundaries 
· the ability to work under the direction of others.
Explore the skills required to work effectively for the benefit of students to include:
· Communication skills ( e.g. relating to children, giving positive feedback etc) 
· interpersonal skills (e.g. working effectively with co-workers and supervisor), 
· Practical skills (e.g. Assisting with clothing, feeding and hygiene, assisting with the preparation of the classroom, assisting with the organisation of the children at assembly etc.)
Learning Outcome 6. Use care routines in feeding, toileting and general hygiene
In order to achieve Learning Outcome 6, assist the learner to:
Examine the special feeding requirements of children with special needs including:
· Exploring the physical or medical conditions that may make it difficult for the child to swallow or eat and drink independently.
· Examine the social needs relating to children with special needs in relation to feeding.
· Outline the safety conditions and physical positions in relation to feeding children with special needs. 
· Examine the different types of adapted equipment that may be used to help a child with special needs to help them to eat and drink independently.
· Examine the physical and social needs of children with disabilities and the different levels of independence relating to toileting and general hygiene.
· Recognise the importance of dignity and privacy for the child during all personal feeding, toileting and general hygiene routines.
· Show a sensitive awareness  of personal hygiene routines including,  toileting , grooming, hand-washing and any other required  procedures
Learning Outcome 8.Work effectively with children who present with disabilities under the direction of the classroom teacher
In order to achieve Learning Outcome 8, assist the learner to:
· Understand the non-teaching role of the SNA in relation to working with children, teachers, parents and the multidisciplinary team.
· Investigate the ways in which an SNA can act as a support for the teacher in preparing for activities, resources and tidying up the classroom.
· Understand how to work effectively as an SNA by working as part of a team.
· Follow appropriate health and safety procedures in the workplace.
· Understand the variety of needs of children with special needs within the school and classroom environment including physical needs, sensory needs, social needs and emotional needs.
· Demonstrate an awareness of good practice qualities such as reliability, dependability, flexibility etc.
Describe good practice skills such as:
· Confidentiality
· Boundaries
· Respect 
Investigate the range of activities that may be part of the daily routine of a child with special needs in a classroom. These can include:
· Boarding and alighting from school buses
· Assisting with communication including assistive technology and writing,
· Clothing
· Feeding
· Toileting and general hygiene
· Out of school visits, walks etc.,
· Assembly, recreational and dispersal period
· Accompanying individuals or small groups and other daily/weekly activities throughout the school year as appropriate
Learning Outcome 9. Assist children with disabilities in arrange of activities, ensuring equality of opportunity through working in a safe and professional manner.
In order to achieve Learning Outcome 9, assist the learner to:
· Work within the principles of good practice in relation to privacy, independence, boundaries etc.
· Understand the key elements of child protection policy.
Section 2. The relevant legislation and rights of children with additional needs
Learning Outcome 3. Examine the relevant legislation in relation to disability
In order to achieve Learning Outcome 3, assist the learner to:
Explore the implications for SNA’s of the following legislation relating to disability including: 
· Education Act 1998
· National Disabilities Authorities Act 1999
· Education Welfare Act 2000
· Equal Status Act 2000
· Children’s Act 2001
· Data Protection Acts, 1988, 1998, 2003
· Freedom of Information Acts 1997, 2003
· Education for Persons with Special Needs Act (EPSEN) 2004
· Disability Act 2005
· Any other subsequent appropriate legislation.
Learning Outcome 4. Explore the rights of children with disabilities in relation to personal autonomy participation and decision making.
In order to achieve Learning Outcome 4, assist the learner to:
Examine the United International Convention on the Rights of Persons with Disabilities (2006) and United National Convention on the Rights of the Child (1990) include:
· Inclusion
· Right to dignity and self-worth
· Full development of potential including personal qualities 
· Creativity
· Mental and physical abilities.  
Explore the nature of an anti-bias anti-discriminatory setting. 
Explore the rights of children in relation to choice and decision making.
Discuss the National Children’s Strategy advocating a rights based approach to children’s issues.
Section 3. Reflection on personal and professional practice when caring for and working with children with additional needs.
Learning Outcome 5. Relate effectively and appropriately to children who present with additional needs.
In order to achieve Learning Outcome 5, assist the learner to:
Explore and examine the following:
· The impact of a range of special needs on communication styles and needs.
· The challenges associated with working with children with communication difficulties.
· The importance of non-verbal communication.
· Practical of ways of communicating with children with special needs including the use of communication aids, sign language, PECS, assistive technologies etc., and explain in full.
· The concept of behaviour as communication.
Learning Outcome 7. Maintain appropriate relationships with children, parents, primary carers, teachers and other members of the multi-disciplinary team.
In order to achieve Learning Outcome 7, assist the learner to:
Explore and examine the following:
· The nature and structure of the multidisciplinary team
· The importance of relating appropriately to children, parents, teachers and other carers.
· The role of parents as the first educators of their children.
· The role of the SNA in relation to team discussions and meetings as appropriate.
Learning Outcome 10. Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met (see Aistear/Siolta guidelines from birth to 6)
In order to achieve Learning Outcome 10, assist the learner to:
· Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met (see Aistear/Siolta guidelines from birth to 6)
· Explore the following statements:
· All children have a right to environments which meet their needs, 
· Children’s needs are central when working with children ,
· Parents are the primary educators of their children etc.
· Reflect on one’s own values and attitudes in working with children with special needs.
Assessment
11a.	Assessment Techniques
In order to demonstrate that they have reached the standards of knowledge, skill and competence identified in all the Learning Outcomes, learners are required to complete the assessment(s) below.  
Skills demonstration 60%          	Learner Record 	40%
11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all Learning Outcomes from the component specification; each Learning Outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1 Explore the role and responsibilities of the Special Needs Assistant
	Learner Record/Skills Demonstration

	2 Examine the qualities and skills of an effective Special Needs Assistant
	Learner Record

	3 Examine the relevant legislation in relation to disability
	Learner Record

	4 Explore the rights of children with disabilities in relation to personal autonomy, participation and decision making
	Learner Record

	5 Relate effectively and appropriately to children who present with additional needs
	Skills Demonstration

	6 Use care routines in feeding, toileting and general hygiene
	Skills Demonstration

	7 Maintain appropriate relationships with children, parents, primary carers, teachers and other members of the multi-disciplinary team
	Learner Record /Skills demonstration

	8 Work effectively with children who present with disabilities under the direction of the classroom teacher.
	Learner Record/Skills Demonstration

	9 Assist children with disabilities in a range of activities, ensuring equality of opportunity through working in a safe and professional manner
	Skills Demonstration

	10 Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met. (see Aistear/Siolta Guidelines from birth to 6)
	Learner Record



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the learner record and skills demonstration.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the Learning Outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Skills Demonstration
	60%

	Project should be carried out over a period of 6-8 weeks.

	Learning Outcomes 1,5,6,7,8,and 9 are to be evidenced here

Assessment guidelines:
The candidate is required to complete a skills demonstration consisting of practical tasks and personal and interpersonal skills relating to the care of children with additional needs. Candidates will be assessed on:

Practical tasks:
· Feeding 
· Toileting
· General hygiene procedures
· Dressing
Personal skills:
· Understanding of the role of the Special Needs Assistant
· Empathy
· Patience
· Kindness
Interpersonal skills:
· Effective communication
· Active listening
· Teamwork
· Non-verbal communication

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.






	
Learner Record
	40%

	The learner record should be completed over the course of work experience.

	Learning Outcomes 1,2,3,4,7,8 and 10 are to be evidenced here

Assessment guidelines:
Complete a learner record which demonstrates the following:

· An identification of the relevant legislation pertaining to disability
· Roles and responsibilities of the Special Needs Assistant
· The qualities and skills required when working  with children with disabilities
· The relevant legislation regarding the rights of individuals with disabilities to include:
· The United Nations Convention on the Rights of the Child
· The EPSEN Act
· The Disability Act
· The Equal Status Act
· How relationships with other stakeholders were created and maintained
· Evidence of working effectively with children with disabilities
· Detailed description of experiences and challenges faced
· Demonstrate clear, relevant and critical analysis of issues 
· Critical reflection of own personal learning and development while working with children, parents/guardians and colleagues (refer to Aistear and Siolta)

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.



1. Grading

Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.



	
Special Needs Assisting 5N1786
	Learner Marking Sheet
Skills Demonstration 60%



Learner’s Name: ________________________________		
	Assessment Criteria
	Maximum Mark
	Learner Mark

	
Practical tasks:
Clear rationale for the selection of implementation of age appropriate routines for:
· 	Feeding 
· 	Toileting
· 	General hygiene procedures
· 	Dressing
	20
	

	
Personal/Interpersonal skills:
Comprehensive understanding and explanation of:
· The role of the Special Needs Assistant and the importance of-
· Empathy
· Patience
· Kindness
· Effective use of, and communicative engagement with other stakeholders to include:
· Verbal communication
· Non-verbal communication
· Active listening
· Teamwork
	20
	

	
Written account
· Clear presentation
· Appropriate and relevant references and examples
· Insightful reflection
· Bibliography

	20
	

	Total Mark
	60
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet
External Authenticator’s Signature:  _________________________	            Date: ________________
	Special Needs Assisting 5N1786
	Learner Marking Sheet
Learner Record 40%



Learner’s Name: ________________________________		
	Assessment Criteria
	Maximum Mark
	Learner  Mark

	Critical analysis of the role and responsibilities of the Special Needs Assistant
	10
	

	[bookmark: _GoBack]Comprehensive understanding of the values and approaches relevant to the role of the Special Needs Assistant and recommendations for improving practice
	10
	

	Appropriate referencing of relevant legislation and the implementation of good practice
	10
	

	Critical reflection of own personal learning and development
	10
	

	Total Mark
	40
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: _________________________              Date: _______________
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