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Laois and Offaly ETB

Programme Module for 
Skin Care, Eye Treatments and Make-Up

leading to 
Level 5 QQI  
Skin Care, Eye Treatments and Make-Up
5N3466


Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Skin Care, Eye Treatments and Make-Up
Component Name and Code 
Skin Care, Eye Treatments and Make-Up 5N3466
Duration in Hours
150 Hours (typical learner effort, to include both directed and self -directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
The provider must have all of the following in place to offer this award:
1 Access to facial therapy workstations to include plinth, trolley, stool and magnified lamp
2 Access to hot and cold running water and sanitary toilet facilities
3 Access to sterilisation and sanitisation equipment
Supporting Documentation
1 Current Safety and Health at Work legislation
2 Standards for Beauty and Holistic Therapy Management of Training Centres - available from the National Standards Authority of Ireland
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to work autonomously and independently in carrying out skincare and eye treatments and in applying make-up.
Objectives of the Programme Module
· To enable the learner to acquire the knowledge, skill and competence to prepare for and provide skin care, eye and make up treatments
· To facilitate the learner to develop an understanding of and carry out an effective skin care analysis.
· To enable the learner to recognise the interrelationship between skin care analysis and skin care, eye and make-up treatments.
· To enable the learner to develop a range of skills and techniques, personal qualities and attitudes essential for successful performance as a skin care, eye treatments and make-up therapist in the beauty industry
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to skin care, eye treatments and make-up through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Skin Care, Eye Treatments and Make-Up 5N3466
Learners will be able to:

1 Examine the purpose and methods of skin analysis and consultation

2 Explain the importance of client care, confidentiality and professionalism in the provision of skin care, eye treatments and make-up application

3 Describe the functions and pathology of the skin

4 Describe the structure of the skin with aid of a diagram

5 Describe how ageing, lifestyle and environmental factors can affect the skin and its underlying structures

6 Identify the main ingredients used in skincare products and describe their effects on the skin

7 Describe the anatomy and physiology of the head, neck and shoulders

8 Explain the uses, benefits and effects of five classical facial massage movements

9 Examine the benefits, effects and uses of facial masks

10 Examine the benefits and effects of tinting the lashes and tinting and re-shaping the brows

11 Describe the products available for treatments

12 Differentiate between the different methods of sterilisation and sanitisation

13 Describe common skin diseases and disorders

14 Explain the use of make-up according to the occasion, client colouring, age and preferences, to include corrective, day, evening, and special occasion

15 Describe the effect of lighting on make-up

16 Identify different skin tones and advise on the use of corrective products

17 List the main ingredients used in make-up and explain their effects on the skin

18 Explain air brushing techniques

19 Identify indications, contra-indications and contra-actions to treatments

20 Carry out consultations to identify suitable treatments and their objectives

21 Carry out any relevant tests required prior to treatments

22 Conduct and adapt skin care treatments to suit the treatment area and the clients needs within a commercially acceptable time limit

23 Conduct and adapt eye treatments to suit the treatment area and the clients’ needs within a commercially acceptable time limit

24 Identify the different face shapes, eye shapes, nose shapes and lip shapes and demonstrate how to contour and highlight

25 Conduct and adapt make-up treatments to suit the treatment area and the clients’ needs within a commercially acceptable time limit

26 Provide appropriate aftercare and homecare advice

27 Implement good practice with regard to health and safety guidelines when conducting treatments

28 Ensure the positioning and client and therapist is correct for all treatments

29 Record and reflect on the results of treatments

30 Communicate and behave in a professional manner

31 Adhere to manufacturers’ instructions for the use of professional products.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1. Anatomy and Physiology of the Head, Neck and Shoulders
Facilitate the learner to:

· Describe the anatomy and physiology of the head, neck and shoulders to include:

· Identify and explain with the aid of a diagram the position and action of the muscles of the head, neck and shoulders to include:
· Head/Face: 
· Orbicularis Oculi
· Orbicularis Oris
· Masseter
· Buccinator 
· Risorius
· Levator Anguli Oris
· Levator Labii Superioris
· Depressor Anguli Oris (Triangularis)
· Depressor Labii Inferioris
· Mentalis
· Zygomaticus 
· Temporalis 
· Nasalis 
· Procerus
· Corrugator
· Frontalis
· Occipitalis 
· Pterygoids 
· Neck: 
· Trapezius
· Platysma
· Sternocleido mastoid 
· Shoulders:
· Deltoid
· Pectoralis major and minor 

· Identify and explain with the aid of a diagram the names and position of the bones of the head, neck and shoulders to include:
· Cranium: 
· Parietal
· Frontal
· Ethmoid 
· Sphenoid
· Occipital
· Temporal 
· Facial: 
· Nasal
· Zygomatic
· Maxilla
· Lacrimal
· Turbinate
· Palatine 
· Mandible 
· Vomer 
· Shoulder:
· Clavicle
· Scapula
· Humerus 
· Chest: 
· Sternum 
· Neck: 
· Cervical vertebrae 
· Explain the structure and function of blood components, to include:
· Plasma
· Erythrocytes
· Leucocytes
· Platelets/Thrombocytes
· Arteries
· Arterioles
· Veins
· Venules
· Capillaries 

· Identify and explain with the aid of a diagram the structure and function of the following to include:
· Main arteries of the head and neck:
· Facial
· Temporal
· Lingual
· Occipital
· Maxillary 
· Main veins of the head and neck:
· Middle temporal
· Superficial temporal
· Maxillary
· Common facial
· Internal jugular
· External jugular 

· Explain the structure and function of lymphatic system to include:
· The content and function of lymph
· Transportation
· Detoxification
· Antibodies, antitoxins and lymphocytes
· Immune system 
· Secondary circulation
· Lymphocytes
· Lymphatic capillary 
· Lymphatic vessel 
· Lymph node
· Lymphatic duct 

· Identify and explain with the aid of a diagram the structure and function of the main lymph nodes of the head and neck to include: 
· Superficial and deep cervical
· Submandibular
· Anterior and Posterior Auricular
· Occipital
· Buccal
· Sub-mental 

· Explain the structure and function of the nervous system to include:
· Motor Nerves
· Sensory Nerves
· Mixed Nerves
· Neuron

· Identify and explain, with the aid of a diagram, the main nerves of the head, neck and shoulders to include:
· 5th Cranial Nerve
· 7th Cranial Nerve
· 11th Cranial Nerve

· Describe, with the aid of a diagram, the structure of the skin to include:
· Epidermis:
· Stratum Corneum
· Stratum Lucidum
· Stratum Granulosum 
· Stratum Spinosum
· Stratum Germinativum/Basal Layer
· Dermis:
· Blood supply
· Lymphatic supply
· Hair follicle
· Hair shaft 
· Sebaceous gland
· Sudoriferous gland: Eccrine and Apocrine
· Sensory nerve endings
· Dermal papilla
· Collagen
· Elastin
· Histiocytes
· Mast cells
· Fibroblasts
· Erector pili muscle
· Melanocytes 
· Subcutaneous/Adipose Layer: 
· Adipose cells
· Areolar Tissue

· List and explain the functions and pathology of the skin to include:
· Secretion
· Heat regulation
· Absorption
· Protection/Acid mantle 
· Elimination/excretion
· Sensation
· Vitamin D formation (7-dehydro-cholesterol) 

· Explain how ageing, lifestyle and environmental factors can affect the skin and its underlying structures to include:
· Intrinsic ageing
· Extrinsic ageing 
· Myo-aging
Section 2: Skin Diseases and Disorders

Facilitate the learner to:

· Describe common skin diseases and disorders to include:
· General:
· Urticaria 
· Hyperkeratosis
· Papilloma
· Skin tags
· Infestations: 
· Scabies
· Pediculosis 
· Congenital:
· Atopic eczema
· Atopic dermatitis
· Psoriasis 
· Bacterial:
· Acne vulgaris
· Acne rosacea
· Impetigo
· Folliculitis
· Boils 
· Viral:
· Herpes simplex
· Herpes zoster
· Warts
· Fungal: 
· Tinea corporis 
· Pigmentation disorders:
· Hyper pigmentation/Hypo pigmentation 
· Dermatosis papulosa nigra
· Vitiligo
· Albinism
· Chloasma
· Ephilides
· Lentigo
· Naevae
· Port wine stain
· Leucoderma
· Skin cancers: 
· Basal cell carcinoma
· Squamous cell carcinoma
· Malignant melanoma 

Section 3 : Skin Analysis
Facilitate the learner to:

· Examine the purpose and methods of skin analysis and consultation to include:

· Identify the following skin types: 
· Normal
· Dry 
· Oily 
· Combination 

· Identify the following skin tones: 
· Fair 
· Medium 
· Olive 
· Dark 

· Identify and describe the following skin conditions and imperfections to include
· Sensitive 
· Dehydrated 
· Crow’s feet 
· Telangeasticia
· Spider naevae
· Roscea
· Dilated pores 
· Milia 
· Comedones 
· Pustules 
· Papules 
· Skin Tags
· Hyper pigmentation/ Hypo pigmentation 
· Dermatosis papulosa nigra 
· Pseudo folliculitis 
· Keloids/ Cuniform scars
· Ingrowing hairs
· Vitiligo 
· Albinism 
· Chloasma 
· Ephilides
· Lentigo 
· Naevae 
· Port wine stain  
· Small moles 
· Papilloma Virus

· Identify and explain the following skin characteristics:
· Elasticity
· Muscle tone
· Skin thickness
· Extrinsic/intrinsic aging
· Myo-aging

Section 4:  Product Knowledge
Facilitate the learner to:
· Describe the products available for treatments to include: 

· Describe the use of skincare products to include:
· Eye make-up remover
· Cleansing lotions, milks, creams, foams, oils and gels 
· Skin toners, fresheners, astringents and tonics
· Enzymatic peels
· Mechanical exfoliation
· Chemical exfoliation 
· Massage creams, oils and gels
· Eye creams and gels
· Neck cream
· Moisturising creams, lotions and milks – day/night 
· Lip balms
· Serums 
· SPF’s

· Describe the use of eye treatment products to include: 
· Petroleum jelly 
· Eye shields 
· Tint products 
· Hydrogen peroxide 
· Individual lashes 
· Strip lashes 
· Adhesive products 
· Eyelash adhesive solvents

· Describe the benefits and effects of eye treatments products to include: 
· Enhance the eyes
· Impart color to the lashes
· Develop tint
· Protect the skin
· Dissolve adhesive

· Examine the benefits and effects of tinting the lashes and tinting and re-shaping the brows to include: 
· Enhance face shape
· Enhance eyebrows
· Enhance eyelashes

· Identify the main ingredients used in skin care products to include: 
· List the main ingredients found in cosmetic products to include:
· Alcohols
· Allantoin
· Alpha hydroxyl acids
· Ammonium hydroxide
· Aqueous
· Astringent
· Chemical sunscreens
· Collagen
· Emollient
· Emulsifier
· Emulsion
· Gelatine
· Glycolic
· Humectant
· Menthol
· Mineral oil
· Paraben’s
· Physical sunscreens 
· Retin A
· Salicylic acid
· Silicone
· Sorbitol
· Titanium dioxide
· Vitamins
· Zinc sulphate

· List the ingredients of facial masks to include: 
· Clay masks 
· Calamine
· Kaolin
· Magnesium Carbonate
· Fuller’s Earth
· Flowers of Sulphur 

· Mixers for facial masks 
· Rosewater
· Orange flower water
· Distilled Water
· Witch Hazel
· Glycerine
· Almond Oil

· Natural masks 
· Avocado
· Egg white
· Honey
· Banana
· Cucumber
· Strawberry
· Natural Yogurt
· Wheatgerm
· Lemon Juice
· Oatmeal
· Milk
· Teabags
· Egg Yolk
· Aloe

· Specialised masks
· Thermal/mineral
· Peel-off
· Paraffin wax
· Hot oil
· Collagen
· Commercial masks 

· Describe the benefits, effects  and uses of the main ingredients found in skincare products, including facial mask, to include: 
· Hydrating
· Moisturising
· Absorbent
· Emulsifying
· Humectant
· UV protections
· Exfoliation
· Soothing
· Astringent

· Identify the main ingredients found in make-up products to include:
· Beeswax
· Bentonite clay
· Black Pigment– Carbon black, black iron oxide, ultramarine for blue black
· Blue Pigment – Ultramarine
· Borax powder
· Brown Pigment – Mixture of iron oxides, sienna and ochre
· Calcium carbonate
· Carnauba wax
· Castor oil
· Cellulose derivative
· Cetyl alcohol
· Colouring
· Emulsifiers
· Glycerine
· Green Pigment– Chromium oxide
· Grey Pigment– Lamp black, ultramarine, titanium dioxide
· Inorganic pigments
· Isopropyl myristate
· Kaolin 
· Lanolin
· Magnesium carbonate
· Methyl cellulose
· Mineral Oil
· Oils
· Ozokerite
· Paraben
· Perfume
· Preservative
· Propylene glycol
· Red Pigment– Red iron oxide
· Silicone
· Stearic acid
· Talc
· Titanium oxide
· Triethanolamine stearate
· Violet Pigment– Ultramarine and carmine lake
· Water
· Yellow Pigment– Yellow ochre
· Zinc oxide
· Zinc stearate

· Describe the benefits and the effects of make-up ingredients on the skin to include:
· Hydrating
· Moisturising
· Absorbent
· Emulsifying
· Humectant
· Impart colour

Section 5: Facial Massage

Facilitate the learner to:

· Explain the uses, benefits and effects of five classical massage movements to include:
· List the specific benefits of the five classical massage movements:
· Effleurage
· Introduces the therapist to the client
· Links movements
· Spread the massage medium
· Desquamation of the skin
· Warms and prepares the area for further treatment
· Increases blood and lymph circulation
· Petrissage
· Reduce muscle tension/fatigue
· Increases blood and lymph circulation
· Erythema
· Reduces spasm/restrictions and adhesions
· Frictions
· Increase the circulation
· Erythema
· Relaxes the muscles
· Reduces adhesions
· Improves joint mobility
· Percussion/tapotement
· Stimulates/soothes the nerve endings
· Increases circulation
· Increases muscle tone
· Aid breakdown of adipose tissue
· Vibrations
· Creates sedative effect 
· Stimulates and clear nerve pathways
· Helps relieve muscle tension and pain

· List the physiological benefits and effects of massage treatments to include: 
· Desquamation
· Improved skin tone
· More efficient circulation
· Deeper respiration
· Improved toxin removal
· Relief of muscle and joint fatigue/stiffness
· Sedation/stimulation nervous system
· Improved sleep/digestion

· List the psychological benefits and effects of massage treatments to include:
· Sense of well being
· Relaxation of body and mind
· Uplifting/soothing
· Stimulating
· Increases energy 

Section 6 Make-Up

Facilitate the learner to:

· Understand and explain make-up application according to the occasion, client colouring, age and preferences to include corrective, day, evening and special occasion to include:

· Identify the different face shapes to include:
· Oval
· Square 
· Heart  
· Round 
· Long 
· Diamond 
· Pear

· Identify the different eye shapes to include:
· Hooded 
· Large 
· Small 
· Round 
· Close set 
· Prominent
· Drooping
· Deep set 
· Wide apart

· Identify the different nose shapes to include:
· Long
· Wide 
· Short 
· Nasolabial folds

· Identify the different lip shapes to include:
· Large/full 
· Thin 
· Asymmetrical mouth

· Describe the effect of lighting on make-up to include:
· Blue/fluorescent 
· Yellow/filament 
· Daylight

· Explain the use of corrective products on the skin to include:
· Concealer
· Lilac based concealers
· Green based concealers
· Dark circles under eyes 
· Spots/blemishes 
· Uneven pigmentation 
· Broken capillaries 
· Puffy eyes 

· Explain airbrushing techniques to include: 
· Apply foundation 
· Apply camouflage make-up 
· Adhere to manufacturer’s instructions for product use

Section 7: Consultation
Facilitate the learner to:

· Carry out a consultation to identify the most suitable treatment to meet client’s needs, to include: 
· Note details of client’s lifestyle
· Identify contraindications
· Explain the benefits and effects of the treatment to the client 
· Obtain consent to treatment (including signature and date) 
· Explain the cooperation required from the client
· Ensure modesty of the client at all times 
· Ensure the client does not step on the bare floor at any time
· Explain how programme will be evaluated
· Identify 
· Eyebrow shape
· Eye shape
· Face shape
· Hair colour
· Skin tone

· Explain indications for treatments to include:
· Skin type 
· Skin tone
· Skin condition
· Skin characteristics

· Identify and explain total contra-indications to include:
· Fever 
· Contagious or infectious diseases
· Under the influence of recreational drugs or alcohol
· Migraine/Headache

· Identify and explain contra-indications requiring medical permission or consent to include:
· Medical oedema  
· Nervous/psychotic conditions
· Epilepsy 
· Recent facial surgery affecting the area 
· Diabetes 
· Skin cancer 
· Slipped disc
· Undiagnosed pain 
· When taking prescribed medication
· Whiplash 
· Undiagnosed lumps and bumps
· Roaccutane or other acne medication
· Neuralgia
· Trapped/pinched nerve affecting the treatment area

· Identify and explain local contra-indications to include:
· Any known allergies
· Eczema 
· Localised swelling
· Inflammation
· Cuts 
· Bruises
· Abrasions
· Scar tissue (2 years for major operations and 6 months for a small scar)
· Sunburn
· Hormonal implants
· Urticaria
· Recent fractures (minimum 3 months)
· Sinusitis 
· Hypersensitive skin
· Botox/ dermal fillers (1 week following treatment)
· Hyperkeratosis
· Skin allergies
· Inflamed nerve 
· Conjunctivitis
 
· Identify and explain contra-indications specific to the eye area to include: 
· Any eye surgery (approximately 6 months) 
· Conjunctivitis 
· Styes
· Hay fever
· Watery eye
· Very nervous client 
· Blepharitis 
· Atopic eczema
· Atopic dermatitis
· Psoriasis
· Contact lenses must be removed

· Identify contra-actions to treatments to include:
· Explain contra-actions to skin care, eye treatments and make-up  to include:
· Adverse skin reaction 
· Watery eyes 
· Excessive erythema 
· Skin irritation 
· Itching
· Explain the appropriate procedure to treat the identified contra-actions to include:
· Immediate removal of products 
· Application of cool compress 
· Referral procedure
· Follow up on client

· Carry out any relevant tests required prior to treatments to include:
· Describe relevant tests to include:
· Skin sensitivity test/s
· Patch test for eyelash tinting
· Patch test for eyebrow tinting
· Patch test for adhesives and solvents
· Accurately record the results of the patch testing to include:
· Type of test conducted 
· Date and time when patch test was conducted (must be 24 – 48 hours prior to treatment)
· Manufacturers’ recommendations 
· Products and dilutions used 
· Tint colour used 
· Type of glue and solvent used 
· Area where test conducted – behind the ear or in the crook of the elbow 
· Skin reaction: positive or negative 
· Disclaimer form 
· Client’s signature

Section 8: Treatments
Facilitate the learner to:

· Differentiate between the different methods of sterilization and sanitisation to include:
· Define sterilization and sanitisation.
· Differentiate between different methods to include:
· Autoclave
· Hot bead sterilizer
· UV cabinet
· Chemical methods 

· Implement good practice with regard to health and safety guidelines when conducting treatments including:
· Ensure working area is free from obstructions and trailing leads/wires
· Ensure equipment is positioned on a secure base
· Check plugs, leads and attachments 
· Test equipment before use
· Sanitise equipment before and after use
· Ensure treatment couches, trolleys and stools are in good working order
· Store safely sharp scissors and implements 
· Remove all jewellery 
· Check for contra-indications
· Dispose of waste safely
· Ensure adequate ventilation and lighting
· Ensure fire extinguishers and evacuation plan are evident
· Ensure first aid box and accident book are in place
· Adhere to manufacturers’ instructions for the use of professional products 

· Conduct and adapt treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit to include:
· Prepare client prior to treatment
· Sanitise/sterilise equipment and applicators
· Select product(s) and equipment suitable for the treatment
· Apply and remove products efficiently 
· Perform treatment routine competently
· Demonstrate the five classical massage movements adapted to suit the client’s needs
· Conduct and adapt eye treatments suitable for the client to include:
· Eyelash Tinting
· Eyebrow Tinting
· Eyebrow Shaping
· Application of individual and strip lashes
· Conduct and adapt skin care treatments suitable for the clients skin type to include:
· Eye and lip make-up removal
· Cleanse (superficial) and tone
· Exfoliate (with or without granules)
· Facial massage
· Mask application
· Moisturiser application
· 
· Demonstrate how to contour and highlight the different face shapes, eye shapes, nose shapes and lip shapes to include:
· Blusher 
· Shader 
· Highlighter
· Demonstrate the use of corrective products on the skin to include:
· Concealer
· Lilac based concealers
· Green based concealers
· Dark circles under eyes 
· Spots/blemishes 
· Uneven pigmentation 
· Broken capillaries 
· Puffy eyes 
· Conduct and adapt make-up treatments according to the occasion, client colouring, age and preferences to include:
· Day make-up
· Evening make-up
· Corrective make-up
· Special occasion make-up

· Demonstrate effective positioning of the client and therapist throughout all treatments to include:
· Therapist:
· Appropriate body mechanics, stances and posture
· Adapt hand flexibility
· Client:
· correct positioning on the couch
· use of supports when appropriate
· Equipment and Products:
· positioned for use  in an ergonomic manner 

· Record and reflect on the results of the treatment to include:
· Record client’s feeling at conclusion of treatment 
· Note any reactions to the treatment 
· Provide feedback to client to include:
· outcomes/objectives achieved
· effectiveness of the treatment
· adaptations of treatment
· frequency of treatments

· Devise appropriate aftercare and homecare plans to include:
· Provide aftercare to the client:
· Explain possible contra actions
· Advise client to increase water intake
· Advise client not to excessively exercise for remainder of day
· Advise client to avoid heavy meals/alcohol/stimulants for remainder of day
· Explain the importance of maintaining treatment 
· Advise the client on a course of treatment i.e. once a week for 6 weeks or maintenance of once a month
· Explain the limitations of treatment and the importance of referral procedure
· Avoid touching the skin excessively 
· Avoid exposure to UV
· Avoid immediate application of make-up 
· Provide homecare advice to client including:
· Dietary requirements including fluid intake
· Exercise advice
· Stress levels
· Sleeping pattern
· Rest/relaxation
· Smoking habits
· Hobbies 
· Product recommendations for use at home
· Cleansers
· Toners
· Exfoliators
· Moisturisers
· Eye cream/gel/mask
· Face masks
· Use of SPF

· Explain the importance of client care, confidentiality and professionalism in the provision of treatments to include 
· Communicate and behave in a professional manner:
· Ensure appropriate personal presentation
· Demonstrate correct hygiene
· Adhere to confidentiality
· Demonstrate effective time management
· Demonstrate confidence and enthusiasm
· Demonstrate good communication skills (eye contact, verbal and non verbal)
· Maintain a professional attitude
· Ensure effective record keeping

Assessment
11a.	Assessment Techniques
Examination (theory) 	30%
Examination (practical)	 70%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1 Examine the purpose and methods of skin analysis and consultation
	Theory Examination/Practical Examination

	2 Explain the importance of client care, confidentiality and
professionalism in the provision of skin care, eye treatments and
make-up application
	Theory Examination

	3 Describe the functions and pathology of the skin
	Theory Examination

	4 Describe the structure of the skin with aid of a diagram
	Theory Examination

	5 Describe how ageing, lifestyle and environmental factors can
affect the skin and its underlying structures
	Theory Examination

	6 Identify the main ingredients used in skincare products and
describe their effects on the skin
	Theory Examination

	7 Describe the anatomy and physiology of the head, neck and
Shoulders
	Theory Examination

	8 Explain the uses, benefits and effects of five classical facial
massage movements
	Theory Examination/Practical Examination

	9 Examine the benefits, effects and uses of facial masks
	Theory Examination

	10 Examine the benefits and effects of tinting the lashes and tinting
and re-shaping the brows
	Theory Examination

	11 Describe the products available for treatments
	Theory Examination/Practical Examination

	12 Differentiate between the different methods of sterilisation and
Sanitisation
	Theory Examination

	13 Describe common skin diseases and disorders
	Theory Examination

	14 Explain the use of make-up according to the occasion, client
colouring, age and preferences, to include corrective, day,
evening, and special occasion
	Theory Examination

	15 Describe the effect of lighting on make-up
	Theory Examination

	16 Identify different skin tones and advise on the use of corrective
Products
	Theory Examination/Practical Examination

	17 List the main ingredients used in make-up and explain their
effects on the skin
	Theory Examination

	18 Explain air brushing techniques
	Theory Examination

	19 Identify indications, contra-indications and contra-actions to
Treatments
	Theory Examination/Practical Examination

	20 Carry out consultations to identify suitable treatments and their
Objectives
	Theory Examination/Practical Examination

	21 Carry out any relevant tests required prior to treatments
	Theory Examination/Practical Examination

	22 Conduct and adapt skin care treatments to suit the treatment
area and the client’s needs within a commercially acceptable
time limit
	Practical Examination

	23 Conduct and adapt eye treatments to suit the treatment area and
the client’s needs within a commercially acceptable time limit
	Practical Examination

	24 Identify the different face shapes, eye shapes, nose shapes and
lip shapes and demonstrate how to contour and highlight
	Theory Examination/Practical Examination

	25 Conduct and adapt make-up treatments to suit the treatment
area and the client’s needs within a commercially acceptable
time limit
	Practical Examination

	26 Provide appropriate aftercare and homecare advice
	Practical Examination

	27 Implement good practice with regard to health and safety
guidelines when conducting treatments
	Practical Examination

	28 Ensure the positioning and client and therapist is correct for all
Treatments
	Practical Examination

	29 Record and reflect on the results of treatments
	Practical Examination

	30 Communicate and behave in a professional manner
	Practical Examination

	31 Adhere to manufacturers’ instructions for the use of professional
Products

	Practical Examination



11c.  	Guidelines for Assessment Activities
The assessor is required to devise examination papers, marking schemes and outline solutions for the theory and practical examinations. In devising the examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Examination: (theory based)

	30%

	The examination will be 1 hour and 15 minutes in duration.


	The internal assessor will devise a theory based multiple choice examination that assesses learner’s ability to recall information based on learning outcomes 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21 and 24 for level 5 Skin Care, Eye Treatments and Make-Up. The questions may be answered in a variety of media such as in writing, orally etc.

The format of the examination will be as follows:

60 multiple choice questions
Learners are required to answer all questions

Evidence for this assessment technique may take the form of written, oral, audio, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.





	Examination: (practically based)

	70%

	The examination will be 2 hours in duration.


	The learner will demonstrate his/her competence in a practical examination that assesses the candidate's mastery of Skin Care, Eye Treatments and Make-Up skills including responses to oral questioning, demonstrated in a set period of time under a restricted condition.

The assessor will design a practical examination that will require the candidate to:

· Examine the purpose and methods of skin analysis and consultation

· Explain the uses, benefits and effects of five classical facial massage movements

· Describe the products available for treatments

· Identify different skin tones and advise on the use of corrective products

· Identify indications, contra-indications and contra-actions to treatments

· Carry out consultations to identify suitable treatments and their objectives

· Carry out any relevant tests required prior to treatments

· Conduct and adapt skin care treatments to suit the treatment area and the clients needs within a commercially acceptable time limit

· Conduct and adapt eye treatments to suit the treatment area and the clients’ needs within a commercially acceptable time limit

· Identify the different face shapes, eye shapes, nose shapes and lip shapes and demonstrate how to contour and highlight

· Conduct and adapt make-up treatments to suit the treatment area and the clients’ needs within a commercially acceptable time limit

· Provide appropriate aftercare and homecare advice

· Implement good practice with regard to health and safety guidelines when conducting treatments

· Ensure the positioning and client and therapist is correct for all treatments

· Record and reflect on the results of treatments

· Communicate and behave in a professional manner

· Adhere to manufacturers’ instructions for the use of professional products.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these.  Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper. 

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.



Grading
Distinction: 	80% - 100% 
Merit: 		65% - 79%
Pass: 		50% - 64%
Unsuccessful: 	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards
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	Learner Marking Sheet
Examination (theory based)
30%



Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	Learner
Mark

	60 Multiple Choice Questions:
Answer all questions (1 mark each)
Question number:
1. ____
2. ____
3. ____
4. ____
5. ____
6. ____
7. ____
8. ____
9. ____
10. ____
11. ____
12. ____
13. ____
14. ____
15. ____
16. ____   
17.  ____ 
18. ____
19. ____
20. ____
21. ____
22. ____
23. ____
24. ____ 
25. ____
26. ____
27. ____
28. ____
29. ____
30. ____

31. ____
32. ____
33. ____
34. ____
35. ____
36. ____
37. ____
38. ____
39. ____
40. ____
41. ____
42. ____
43. ____
44. ____
45. ____
46. ____
47. ____
48. ____
49. ____
50. ____
51. ____
52. ____
53. ____
54. ____
55. ____
56. ____
57. ____
58. ____
59. ____
60. ____
	


           
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
		
	

	Total Mark

	60
	

	Percentage: 
	Total mark ÷ 2
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
	Skin Care, Eye Treatments 
and Make-Up
5N3466
	Learner Marking Sheet
Examination (practically)
70%



Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	Learner
Mark

	
Carried out a consultation to identify suitable treatments and their objectives:
· Conducted a skin analysis 
· Identified different skin tones and advised on the use of corrective products
· Identified indications, contra-indications and contra-actions to treatments
· Carried out tests required prior to treatment

Conducted and adapted treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

· Described, selected and demonstrated the use of the products available for treatments
· Explained the uses, benefits and effects of five classical facial massage movements
· Conducted and adapted skin care cleanse, tone, exfoliate, massage, mask and moisturise treatment
· Conducted and adapted an eye lash tint, eye brow tint and eye brow re-shape treatment
· Identified different face shapes, eye shapes, nose shapes and lip shapes and demonstrated how to contour and highlight
· Conducted and adapted a day make-up treatment
· Implemented good practice with regard to health and safety when conducting treatments
· Ensured positioning of client and therapist is correct
· Communicated and behaved in a professional manner
· Provided appropriate aftercare and homecare advice
· Recorded and reflected on results of treatments
· Adhered to manufacturers’ instructions for use of professional products                                             
	
15







55
	

	Total Mark

	70
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet
External Authenticator's Signature: ............................................................   Date: ...............................
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