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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in the Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Security Industry Procedures
Component Name and Code 
Security Industry Procedures 5N1785
Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to work in various roles in the security industry performing practical security duties and procedures, and responding to security situations in a variety of settings
Objectives of the Programme Module
· To give the learners an understanding of the relevant legislation, regulations and standards in the Irish private security industry including licencing and the role of the Private Security Authority.
· To enable learners to gain knowledge of a range of security policies, procedures and assignment instructions and use of administrative documentation to assist with loss prevention
· To familiarise learners with the range, use of and application of security tools and equipment e.g. hardware, technology
· To identify the roles and responsibilities of various positions within the security industry and to develop the skills, qualities and techniques required.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Security Studies through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Security Industry Procedures 5N1785
Learners will be able to:
1. Explain the relevant legislation, regulations and standards governing the provision of a private security service to include reference to relevant private security services legislation, relevant national and international standards, licensing and the role of the Private Security Authority
2. Explain the role of private security services in relation to the role of other agencies which deal with crime and loss prevention
3. Distinguish between legal codes and practices relating to the role of a security officer to include; criminal and civil law, the rights of the individual, health and safety legislation and regulations, equality legislation, security industry licensing requirements and relevant national and international standards
4. State the principal points of relevant national labour regulations
5. List the role and responsibilities, and a range of personal and professional qualities required of a variety of security personnel
6. Outline relevant health and safety requirements including dealing with fire and fire regulations, and other areas, that relate to the role of a security officer
7. Explain the role of a security officer in the implementation of a range of company policies and procedures including, health and safety, communications, customer service and equality procedures
8. Explain what is meant by loss prevention and detection
9. Explain what is meant by reasonable and necessary force
10. Explain a range of security policies and procedures for use by a security officer in a variety of settings to include door security, static guard, retail guard and event security officer
11. Explain the potential for breaches of security in a variety of situations
12. Outline appropriate on-site cash handling procedures
13. Explain appropriate conflict resolution techniques for dealing with a range of incidents
14. Carry out the duties and procedures required of a security officer
15. Respond appropriately to security incidents and emergencies
16. Employ appropriate security, fire, health and safety procedures in a variety of settings
17. Use a variety of supporting security tools and equipment to support the work of the security officer in dealing with a range of incidents in a variety of security settings
18. Respond appropriately for preserving a scene of crime and the recording of incidents, and liaison with appropriate agencies and organisations
19. Demonstrate a range of procedures for loss prevention and identification
20. Demonstrate appropriate procedures for dealing with a suspect
21. Employ appropriate administrative methods for the recording of reports and incidents
22. Use a range of appropriate access control, patrolling and search procedures in a variety of situations
23. Comply with assignment instructions for a variety of security situations
24. Provide a security service, compliant with legislation in a variety of settings, in the context of responding to a range of possible scenarios
25. Use appropriate communications skills and a range of customer service techniques in a variety of situations in the workplace.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: The Private Security Industry – Introduction
Facilitate the learner to explain the relevant legislation, regulations and standards
governing the provision of a private security service to include:
· Purpose of the Private Security Services Act 2004 and any relevant subsequent legislation
· Role of the Private Security Authority
· Training or other requirements for licensing of security personnel by the Private Security Authority
· Standards associated with the security industry and describe the relevant provisions
· Relevant employment regulations for the security industry
Section 2:  Loss Prevention
Facilitate the learner to understand loss prevention to include:
· What is meant by loss prevention, detection and deterrent?
· Agencies that liaise with the private security services
· Role of the private security services in relation to other agencies dealing with crime and loss prevention and describe the role of each of these agencies
· Causes of loss in business
Section 3: Law and Security
Facilitate the learner to distinguish between legal codes and practices relating to the role of security personnel to include:
· Criminal and civil law
· Equality legislation
· Health and safety legislation
· Fire Regulations
Section 4: Duties and Responsibilities of Security Industry Personnel
Explore with the learner the beneficial skills, personal and professional qualities required in a variety of security settings to include:
· Communication skills
· Observation skills
· Common duties of security personnel e.g. access controlling, patrolling
· The use of reasonable and necessary force
· Dealing with conflict and aggression and appropriate resolution techniques and intervention
· Teamwork
· Complying with assignment instructions
Section 5: Policies and Procedures
Explore with the learner the range of security policies and procedures for use in a variety of security settings (e.g. door security, static guarding, retail guard, event security) to include:

· Purpose of identification card
· Cash handling procedures
· Emergency Procedures e.g. Fire, accident, incident
· Health and safety procedures
· Preserving the scene of a crime
· Recording and report writing
· Liaison with appropriate agencies and organisations
· Dealing with a suspect
· Search procedures
Section 6: Security Hardware and Technology
Facilitate the learner to understand the use of a variety of security tools and equipment which support the work of security personnel to include:
· Security Hardware e.g. locks and locking devices, perimeter protection and traffic control etc.
· Electronic Systems e.g. CCTV, lighting, access control and intruder alarms etc. 

Assessment
11a.	Assessment Techniques
Collection of Work	30%
Skills Demonstration	50%
Examination		20%
11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1. Explain the relevant legislation, regulations and standards governing the provision of a private security service to include reference to relevant Private Security Services legislation, relevant national and international standards, licensing and the role of the Private Security Authority
	Collection of Work and Examination

	2. Explain the role of private security services in relation to the role of other agencies which deal with crime and loss prevention
	Collection of Work 

	3. Distinguish between legal codes and practices relating to the role of a security officer to include; criminal and civil law, the rights of the individual, Health and Safety legislation and regulations, Equality legislation, security industry licensing requirements and relevant national and international standards
	Collection of Work and Examination

	4. State the principal points of relevant national labour regulations
	Collection of Work

	5. List the role and responsibilities, and a range of personal and professional qualities required of a variety of security personnel
	Skills Demonstration and Examination

	6. Outline relevant Health and Safety requirements including dealing with fire and fire regulations, and other areas, that relate to the role of a security officer
	Skills Demonstration and Examination

	7. Explain the role of a security officer in the implementation of a range of company policies and procedures including, health and safety, communications, customer service and equality procedures
	Skills Demonstration and Examination

	8. Explain what is meant by loss prevention and detection
	Examination

	9. Explain what is meant by reasonable and necessary force
	Examination

	10. Explain a range of security policies and procedures for use by a security officer in a variety of settings to include door security, static guard, retail guard and event security officer
	Skills Demonstration and Examination

	11. Explain the potential for breaches of security in a variety of situations
	Skills Demonstration and Examination

	12. Outline appropriate on-site cash handling procedures
	Skills Demonstration and Examination

	13. Explain appropriate conflict resolution techniques for dealing with a range of incidents
	Examination

	14. Carry out the duties and procedures required of a security officer
	Skills Demonstration

	15. Respond appropriately to security incidents and emergencies
	Collection of Work

	16. Employ appropriate security, fire, health and safety procedures in a variety of settings
	Skills Demonstration and Examination

	17. Use a variety of supporting security tools and equipment to support the work of the security officer in dealing with a range of incidents in a variety of security settings
	Skills Demonstration

	18. Respond appropriately for preserving a scene of crime and the recording of incidents, and liaison with appropriate agencies and organisations
	Collection of Work

	19. Demonstrate a range of procedures for loss prevention and identification
	Skills Demonstration and Examination

	20. Demonstrate appropriate procedures for dealing with a suspect
	Skills Demonstration and Examination

	21. Employ appropriate administrative methods for the recording of reports and incidents
	Collection of Work

	22. Use a range of appropriate access control, patrolling and search procedures in a variety of situations
	Skills Demonstration

	23. Comply with assignment instructions for a variety of security situations
	Examination

	24. Provide a security service, compliant with legislation in a variety of settings, in the context of responding to a range of possible scenarios
	Examination

	25. Use appropriate communications skills and a range of customer service techniques in a variety of situations in the workplace.
	Skills Demonstration



11c.  	Guidelines for Assessment Activities
The assessor is required to devise assessment briefs/marking schemes and examination papers/outline solutions for the assessment techniques.  In devising the assessment briefs and examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.


	Collection of Work
	30%

	The Collection of Work consists of two elements. The industry report should be carried out over a period of 3-6 weeks and/or in conjunction with work experience. The Accident/incident scenario should be carried out over a period of 2-3 weeks.


	Industry Report 20%
A study of the private security services industry to include:
· Legislation, regulations and standards governing the provision of a private security service
· Security industry licencing and the role of the Private Security Authority
· Role of agencies that deal with crime and loss prevention
· Legal codes and practices for standards and licencing
· Principal points of national labour regulations
This report should also include a brief profile of a security organisation or security employee to draw conclusions on above requirements and their effects on work within the security industry. 
The report should include a plan of action, evidence of research and be coherently presented.

Accident/ Incident Scenario 10%
A report of an accident or incident that happened on work experience or a scenario of an accident or incident given by teacher to learner:
· Fill in an accident or incident report using appropriate administration skills
· Explain how to respond to security incident or emergency
· Explain how to preserve the scene as appropriate

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief 






	
Skills Demonstration
	 50%

	The learner will complete the following skills demonstrations throughout the duration of the programme module as recorded by the teacher/tutor 

	Skills Demonstration 1 – Presentation to a group 30%
The learner will give a presentation to a group on one of the following topics. The presentation should be for 5 -10 minutes and should be recorded in audio, video or digital format. The student is encouraged to use visual aids to enhance presentation e.g. PowerPoint slides
· Health and safety requirements e.g. fire regulations, emergencies procedures
· Policies and procedures for use by security personnel to include one of the following e.g. door security, static guarding, retail guarding or event security
· Explain how to implement a range of company policies and procedures including health and safety, communications, customer service and equality procedures
· Explain how to comply with assignment instructions for a variety of security situations
· Roles and responsibilities of a variety of security personnel
· Range of professional and personal qualities required of a variety of security personnel
· Outline appropriate on –site cash handling procedures
· Explain how to carry out common duties and procedures of security personnel e.g. patrolling procedures
· Explain procedures in relation to one of the following areas: health and safety, communications, customer service and equality procedures
· Demonstrate appropriate communication skills
· Respond accurately to questions
Skills Demonstration 2 – Role Play 20%
The learner will demonstrate in a role play one of the following. The demonstration should be approx.3 - 5 minutes and should be recorded in audio, video or digital format.
· Demonstrate appropriate procedures for dealing with a suspect
· Demonstrate appropriate procedures for identification
· Demonstrate the use of supporting tools and equipment to support the work of security personnel e.g. two-way radio, access control, CCTV, fire equipment
· Demonstrate the use of search procedures
· Explain how to provide a security service, compliant with legislation in a variety of settings, in the context of responding to a range of possible scenarios
· Demonstrate appropriate communication skills
· Respond accurately to questions
All instructions for the learner must be clearly outlined in an assessment brief



	Examination
	 20%

	Duration : One hour

	The learner will complete ten short answer questions which may include the following areas among others from the learning outcomes:

· Legislation, regulations and standards governing the provision of a private security service
· Security industry licencing requirements and the role of the Private Security Authority
· Role of agencies that deal with crime and loss prevention
· Legal codes and practices for standards and licencing, civil and criminal law, the rights of the individual, health and safety legislation and regulations, equality legislation
· Explain what is meant by loss prevention and detection
· Explain role of security personnel in the implementation of a range of policies and procedures in relation to one of the following areas: health and safety, communications, customer service and equality procedures
· Explain what is meant by reasonable and necessary force
· Explain appropriate conflict resolution techniques for dealing with a range of incidents

All questions carry equal marks. Ten short Answer questions – all questions must be answered.
All instructions for the learner must be clearly outlined in the examination paper




Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Security Industry Procedures 5N1785
	Learner Marking Sheet 1
Collection of Work 30%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Industry Report

	Plan of action
	4
	

	Quality of research
	4
	

	Thorough understanding of concepts within the security industry
	4
	

	Coherent presentation
	4
	

	Conclusions and/or recommendations
	4
	

	Subtotal
	20
	

	Accident/Incident Scenario

	Fill in an accident or incident report using appropriate administration skills
	4
	

	Explain how to respond to security incident or emergency
	3
	

	Explain how to preserve the scene as appropriate
	3
	

	Subtotal
	10
	

	Total Mark
	0
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................


	Security Industry Procedures 5N1785
	Learner Marking Sheet 2
Skills Demonstration 50%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Presentation to a Group

	Thorough organisation, planning and research
	12
	

	Comprehensive technical knowledge/understanding
	7
	

	Effective communications
	7
	

	Response to questions
	4
	

	Subtotal
	30
	

	Role Play

	Thorough organisation and planning 
	6
	

	Comprehensive  knowledge/understanding
	5
	

	Effective Communication
	6
	

	 Response to questions
	3
	

	Subtotal
	20
	

	Total Mark
	50
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................

	Security Industry Procedures 5N1785
	Learner Marking Sheet 3
Examination 20%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	10 short answer questions
Answer 10 (2marks each)
	
	

	Question No.1
	2
	

	Question No.2
	2
	

	Question No.3
	2
	

	Question No.4
	2
	

	Question No.5
	2
	

	Question No.6
	2
	

	Question No.7
	2
	

	Question No.8
	2
	

	Question No.9
	2
	

	Question No.10
	2
	

	Total Mark

	20
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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