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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Retail Floristry

Component Name and Code 
Retail Floristry 5N1896

Duration in Hours
300 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
30 Credits 

Status
This programme module may be compulsory within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
None

Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to work effectively in commercial floristry.



Objectives of the Programme Module

Competence to carry out the task required in a professional manner

· To facilitate the learner to acquire the appropriate theoretical and practical knowledge required to work as a professional florist

· To assist the learner to understand creativity and to explore and develop their own individual creative and artistic abilities 

· To enable the learner to design and construct a comprehensive range of floristry concepts

· To facilitate the learner to develop competence in floristry techniques and work practice

· To enable the learner to understand the career opportunities offered in the floristry industry. 

· To enable the learner to develop effective interpersonal and communication skills 

· To facilitate the learner to understand the importance of a safe healthy working environment 

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to retail floristry studies through the medium of indicative content
· To enable the learner to take responsibility for his/her own learning

Learning Outcomes of Level 5 Retail Floristry 5N5N1896
Learners will be able to:
1 Select a wide range of cultivated cut flowers and foliage used in commercial floristry, by both common and botanical names, stating their use in appropriate situations and occasions
2 Identify a wide range of tools and equipment used in commercial floristry
3 Explain the effects of environmental factors on flowers such as temperature, humidity, light, water, food supply and storage
4 Explain design principles and elements that affect floral arrangements including balance, proportion, rhythm, contrast, dominance, harmony, scale, stability, colour, form, space and texture
5 Evaluate cost and other factors including time required for assembly, suitability of flowers and style of design selected for a range of situations
6 Describe factors that influence the style of design to include availability of materials, seasonality and peak periods, venue procedures and logistics, culture and religion
7 Explain the process and practices of a relay system used in floristry
8 Explain effective stock management and rotation techniques
9 Demonstrate effective handling of cut flowers and foliage including conditioning
10 Demonstrate methods of increasing the vase life of flowers including pre-conditioning, using proprietary preparations and using effective siting
11 Prepare arrangements using appropriate materials, media and containers with reference to industry standards and specification requirements
12 Prepare standard floral items to include hostess, flat and informal bouquets, contemporary and symmetrical arrangements
13 Prepare funeral tributes to include double ended spray, sheaf, open wreath and posy
14 Prepare bridal floristry arrangements to include a shower bouquet, buttonholes, corsages and hand tied posy
15 Demonstrate appropriate methods for packing and wrapping a range of assemblies including flower food, care leaflet and card attachments
16 Communicate effectively in the floristry industry including on-site practices and professional relations
17 Implement procedures to create and maintain a safe working environment including safety standards regarding lifting, carrying and handling plants, tools and equipment independently under direction
18 Outline career opportunities in the floristry industry. 

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1 : Flower Conditioning and Handling
Facilitate the learner to:
· Explain the purpose of conditioning flowers and foliage for sale
· Identify a wide range of cultivated cut flowers and foliage , by both common and botanical names used in commercial floristry
· Demonstrate correct handling of cut flowers and foliage 
· Identify a wide range of tools and equipment used in commercial floristry
· Apply correct conditioning method to a range of stem structures
· Manage stock control e.g. count stock received from wholesalers, rotate stock
· Identify varieties of flowers and foliage used for special occasions stating their use in appropriate situations and occasions
· Explain the effect of environmental factors such as temperature, humidity, light, water and food supply and storage on flower conditioning and handling.
· Identify and demonstrate methods of increasing the vase life of flowers and foliage to include:
· pre-conditioning
· use of proprietary branded chemicals
· effective siting

· Implement procedures to create and maintain a safe working environment including safety standards regarding lifting, carrying and handling plant materials, tools and equipment independently under direction.

Section 2:  Assembly, Presentation and Wrapping
Facilitate the learner to:
· Explain design principles and elements of design that affect floral arrangements including:
·  balance 
· proportion 
· rhythm
· contrast 
· dominance 
· harmony
· scale
· stability 
· colour
· form
· space
· texture

· Describe factors that influence the style of design to include:
·  availability of materials
· seasonality and peak periods
· venue procedures and logistics
· culture and religion




· Communicate effectively at all times in a professional manner
· Demonstrate appropriate method for packing and wrapping a range of assemblies including flower food, care leaflet and card attachments.

Section 3: Flower Arrangements
Facilitate the learner to design and construct:
· BOUQUETS
· Flat bouquets
· Hostess hand-tied bouquets
· Informal bouquets

· With MEDIUM
· Contemporary arrangements
· Symmetrical arrangements
· Prepare arrangements using appropriate materials, media and containers with reference to industry standards and specification requirements

· WEDDING FLOWERS
Recognise the methods available for constructing formal and informal wedding bouquets and other items of bridal floristry
Recognise factors that influence the design of wedding flowers e.g. the texture and type of bridal dress and the venue. 

Complete the following wedding flower designs
· Bridal bouquet
· Hand-tied posy
· Corsages
· Buttonholes

Using the following
· 
· Foam frames
· Wiring methods
· Glue guns and glue (hot, cold and tube glues)
· Ribbons





· FUNERAL ARRANGEMENTS
· Double ended spray
· Sheaf
· Open wreathes
· [bookmark: _GoBack]Posy


· COSTS
Evaluate cost and relay organisation factors for a range of situations including

· time required for assembly
· suitability of flowers and foliage
· style of design selected       


· CAREER OPORTUNITIES
Outline career opportunities in the floristry industry

[bookmark: Section11]Assessment
11a. Assessment Techniques
Skills Demonstration	80%
Examination – Theory	20%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Select a wide range of cultivated cut flowers and foliage used in commercial floristry, by both common and botanical names, stating their use in appropriate situations and occasions
	Skills Demonstration
Examination-Theory

	2. Identify a wide range of tools and equipment used in commercial floristry
	Skills Demonstration


	3. Explain the effects of environmental factors on flowers such as  temperature, humidity, light, water, food supply and storage
	Examination-Theory

	4. Explain design principles and elements that affect floral arrangements including balance, proportion, rhythm, contrast,  dominance, harmony, scale, stability, colour, form, space and texture
	Examination-Theory

	5. 	Evaluate cost and other factors including time required for assembly, suitability of flowers and style of design selected for a range of situations
	Examination-Theory 

	6. 	Describe factors that influence the style of design to include availability of materials, seasonality and peak periods, venue procedures and logistics, culture and religion
	Examination-Theory 

	7. 	Explain the process and practices of a relay system used in floristry
	Examination-Theory 

	8. 	Explain effective stock management and rotation techniques
	Examination-Theory 

	9. 	Demonstrate effective handling of cut flowers and foliage including conditioning
	Skills Demonstration

	10.	Demonstrate methods of increasing the vase life of flowers including pre-conditioning, using proprietary preparations and using effective siting
	Skills Demonstration

	11. 	Prepare arrangements using appropriate materials, media and containers with reference to industry standards and specification requirements
	Skills Demonstration


	12. 	Prepare standard floral items to include hostess, flat and informal bouquets, contemporary and symmetrical arrangements
	Skills
Demonstration

	13. 	Prepare funeral tributes to include double ended spray, sheaf, open wreath and posy
	Skills
Demonstration

	14. 	Prepare bridal floristry arrangements to include a shower bouquet, buttonholes, corsages and hand tied posy
	Skills
Demonstration

	15. Demonstrate appropriate methods for packing and wrapping a range of assemblies including flower food, care leaflet and card attachments
	Skills
Demonstration

	16. 	Communicate effectively in the floristry industry including on-site practices and professional relations
	Skills Demonstration /Exam

	17.	Implement procedures to create and maintain a safe working environment including safety standards regarding lifting, carrying and handling plants, tools and equipment  independently under direction
	Skills
Demonstration

	18. 	Outline career opportunities in the floristry industry. 
	Exam





11c.  Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes/examination papers, marking schemes and outline solutions for the Skills Demonstration and Examination.  In devising the assessment briefs/examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.
	Skills Demonstration
	80%

	
This work can be demonstrated at selected set times during the academic year.   One hour will be allocated for each task.  A total of 20 marks will be allocated to each task with 80 marks allocated overall for the skills demonstration. 
In four skills demonstrations candidates will be observed carrying out tasks in the following;
· Hand-tied hostess bouquet
· Flower arrangement
· Funeral design
· Bridal  Bouquet
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. 
All instructions for the learner must be clearly outlined in an assessment brief. 

	Examination
	20%

	
Students will be allowed one hour to complete a written exam. 
10 short answer questions. 
Candidates are required to answer all 10 (2 marks each). 
Evidence for this assessment technique will take the form of written evidence, in the form of a completed examination paper. 
All instructions for the learner must be clearly outlined in an examination paper.



Grading
Distinction: 	80% - 100% 
Merit: 		65% - 79%
Pass: 		50% - 64%
Unsuccessful: 	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Retail Floristry 5N1896
	Learner Marking Sheet
Skills Demonstration 80%




Learner’s Name: ________________________________
	Assessment Criteria
	Maximum  Mark
	Learner Mark

	From materials supplied design, create and complete a hand-tied hostess bouquet
Time allowed : 1 hour  
	20
	

	From materials supplied design and create  a symmetrical (or contemporary) design to be completed with suitable card, card message and envelope attached
Time allowed : 1 hour
	20
	

	From materials supplied design and create a double ended funeral design to be completed with suitable card and card message with cellophane envelope attached.
Time allowed : 1 hour
	20
	

	From the materials supplied design and create a bridal  bouquet
Time allowed : 1 hour

	20
	

	Total Marks                     
	80
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ..........................................................   Date: ...............................


	Retail Floristry 5N1896
	Learner Marking Sheet
Examination Theory Based 20%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum
Mark
	Learner
Mark

	
Short answer Questions 

10 short answer questions, answer all 10 (2 marks each)

	




	

	Question No. 1
	2
	

	Question No. 2
	2
	

	Question No. 3
	2
	

	Question No. 4
	2
	

	Question No.  5
	2
	

	Question No.  6
	2
	

	Question No.  7
	2
	

	Question No.  8
	2
	

	Question No.  9
	2
	

	Question No. 10
	2
	

	Total Mark
	20
	





NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ..........................................................   Date: ...............................
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