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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
 Psychology
Component Name and Code 
Psychology 5N0754
Duration in Hours
150 Hours 
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This programme module aims to introduce learners to psychological perspectives, psychology as a science and psychological disorders. It aims to provide a learner with the knowledge, skills and capacity to understand psychological processes.  On completion of this programme module, learners will have a better understanding of psychology.  
Objectives of the Programme Module

· To enable the learner to explore psychological perspectives
· To facilitate an understanding of how each perspective gives us an insight into individual behaviour 
· To explore the main therapeutic paradigms and interventions
· To assist learners in applying theory and research to practice
· To facilitate an exploration of attitudes and beliefs.
· To develop transferable skills and knowledge which will enable individuals to meet changing circumstances in a variety of fields
· To enable the learner to take responsibility for his/her own learning

Learning Outcomes of Level 5 Psychology 5N0754

Learners will be able to:

1 	Explain the main features, characteristics, core principles and concepts of two of the major psychological perspectives

2	 Identify the main therapies, interventions, practical and ethical boundaries of each psychological perspective within care and other settings

3	Explain how each perspective contributes to an understanding of individual and group   behaviour

4 	Gain an understanding of the research methods and ethical issues involved in the study of psychology

5 	Apply theory and research to work practice with due regards for ethics

6 	Examine the nature of attitudes and beliefs

7 Apply skills/knowledge to typical work-based problems

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Explaining psychological perspectives and therapeutic interventions
Using theoretical knowledge, facilitate the learner to :

Explain the main features, characteristics, core principles and concepts of two of the main psychological perspectives:

Psychodynamic – The importance of the unconscious mind, the importance of early childhood experiences and attachment. Theorists such as Freud, Jung, Erikson and Adler to be examined

Behavioural – the role of conditioning, reinforcement and social learning in shaping behaviour. Theorists such as Pavlov, Skinner and Bandura to be examined

Cognitive – the information processing model, the conscious mind. Theorists such as Piaget and Kelly to be examined

Humanistic – The Hierarchy of Needs, self-actualisation, self-concept and subjectivity are important. Theorists such as Maslow, Rogers and Yalom to be considered

Biological – The importance of genes. The role of epigenetics. An understanding of the physical brain with its billions of neurotransmitters. The importance of the nervous and endocrine systems on behaviour. The maturation theory.

Consider the nature nurture debate - Genetic inheritance versus environmental shaping. The interactionist position including the role of epigenetics. Bronfenbrenners Bio-ecological model may provide a useful framework.


Identify the main therapies, interventions, practical and ethical boundaries of each psychological perspectives such as 

Psychological problems can be described and explained using theories. These theories then help provide appropriate interventions

Psychoanalysis (Freud, Jung, Adler, etc) – unconscious motives uncovered

Client-centred Therapy (Carl Rogers) – The importance of genuineness, unconditional positive regard, empathy and congruence

Cognitive Behavioural Therapy (Albert Eillis & Aaron Beck) – how cognitive distortions can be changed. Applied Behavioural analysis. Systematic desensitization.

Gestalt (Fritz Perls) – perception and awareness in the current situation is emphasised

Medication – how biological processes are affected by drug therapy
Awareness of ethical considerations and human rights is important in implementing interventions.
Minimising risk and eliminating harm is imperative. Certain interventions (medication) do carry with them potential side effects. The right of the person to respect, privacy and a certain degree of confidentiality is important.

Section 2: Relating perspectives to the understanding of the individual 
and their beliefs and attitudes
Facilitate the learner to:

Explain how each perspective contributes to an understanding of individual behavior. 

Each perspective offers a mode of explanation for human behaviour. An understanding of these perspectives allows for greater insight in why people may behave the way they do.

A child’s challenging behaviour may be the result of the schedules of reinforcement it receives (behaviourist perspective). A person may be depressed in part because of how he thinks about himself (cognitive perspective) and he may do things for which he has no known reason to do. This hints at unconscious motives (psychodynamic perspective). If a person’s basic needs are unmet he will have difficulty moving towards higher needs (humanistic perspective)

Gain an understanding of the research methods and ethical issues involved in the study of psychology

Quantative versus qualitative. Primary and secondary. The use of questionnaires, focus groups, interviews, scientific experiment and participant observation. Literature review and rationale. Validity and reliability

Ethical issues such as informed consent, deception, confidentiality of data and the right to withdraw are important. The research of Milgram and Zimbardo pose interesting ethical questions

Apply theory and research to work practice with due regard to ethics

How theories and research are applied to real life problems. The work of Erikson, Maslow, Bowlby, Rogers, Freud, Eillis, Skinner, Milgram, Zimbardo, etc might be applied to a work practice situation/case study. Research needs to satisfy ethical concerns. The safety of the research participants may be improved through informed consent, confidentiality and debriefing.

Examine the nature of attitudes and beliefs

Attitudes are generally positive or negative views of a person, place, thing, or event
ABC model
Target, source & message characteristics
Emotion
Implicit and explicit
Jung’s notion of attitude

Apply skills/knowledge to typical work-based problems

The contribution of psychological perspectives to inform work-based problems.
The behaviourist  approach delineates how  behaviour can be shaped through the use of positive role models. The use of systematic desensitization can ameliorate phobias. 
Person-centred counseling skills can be useful in a wide range of settings
Genetic predisposition, developmental norms, drugs, and biofeedback
Psychoanalysis in exploring the subconscious processes that are at play – free association, dreams, early childhood experience. 
Assessment
11a.	Assessment Techniques
All learning outcomes must be assessed.
Assignment  			60%
Examination – Theory  		40%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Explain the main features, characteristics, core principles and concepts of two of the major psychological perspectives
	Examination

	2. Identify the main therapies, interventions, practical and ethical boundaries of each psychological perspective within care and other settings
	Examination

	3. Explain how each perspective contributes to an understanding of individual and group   behaviour
	Assignment and Examination

	4. Gain an understanding of the research methods and ethical issues involved in the study of psychology
	Assignment and Examination

	5. Apply theory and research to work practice with due regards for ethics
	Assignment and Examination

	6. Examine the nature of attitudes and beliefs
	Assignment and Examination

	7. Apply skills/knowledge to typical work-based problems
	Assignment and Examination



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the assignments and an examination paper, marking scheme and outline solutions for the examination.  In devising the assessment briefs and examination paper, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 

Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Assignments [2] 

	Assignment 1   30%
Assignment 2   30%


	The assignments will be carried out over a period of 3 – 5 weeks each.


	Learners will be assessed by completing 2 assignments. An assignment is an exercise carried out in response to a brief with specific guidelines as to what should be included. 

The assessor will devise two briefs that require Learners to produce evidence that demonstrates an understanding and application of Learning Outcomes 3,4,5,6,7

The briefs may present case studies of clients in a care situation. Each case study brief will contain sufficient information to provide a natural and realistic description of a clients’ situation and needs. The candidate will deliver a response that demonstrates the knowledge and skills to contribute to meeting the needs of a particular client. Each assignment should be carried out over a period of not less than 3 weeks
 
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief




	Examination (Theory-Based)

	40%

	Examination will take 2 hours.  All Learning Outcomes will be assessed: 1,2,3,4,5,6,7


	Learners will be assessed by answering 10 short answer questions and 2 structured questions

An examination provides a means of assessing a learner’s ability to recall and apply knowledge, skills and understanding.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper 



Grading

Distinction: 		80% - 100% 
Merit:			65% - 79%
Pass: 			50% - 64%
Unsuccessful:		0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Psychology  
5N0754
	Learner Marking Sheet (1)
Assignment 1
30%




Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	LearnerMark

	Demonstrate a broad range of knowledge

Apply appropriate theoretical concepts 

	
6
	

	Demonstrate a broad range of specialised skills and tools

Evidence of evaluation and use information to plan and develop investigative strategies 

Competence to determine solutions to varied unfamiliar problems

	


6
	

	Evidence of identification and application of skill and knowledge to a wide variety of contexts

	
6
	

	Evidence of initiative and independence in carrying out defined activity

	6
	

	Ability to take responsibility for own learning 
Evidence of full responsibility for consistency of self-understanding and behavior
	

6
	

	
TOTAL MARKS
	
30
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
	Psychology  
5N0754
	Learner Marking Sheet (2)
Assignment 2
30%




Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	LearnerMark

	Demonstrate a broad range of knowledge

Apply appropriate theoretical concepts 

	

6
	

	Demonstrate a broad range of specialised skills and tools

Evidence of evaluation and use information to plan and develop investigative strategies 

Competence to determine solutions to varied unfamiliar problems

	

6
	

	Evidence of identification and application of skill and knowledge to a wide variety of contexts

	

6
	

	Evidence of initiative and independence in carrying out defined activities

	

6
	

	Ability to take responsibility for own learning 
Evidence of full responsibility for consistency of self-understanding and behaviour
	

6
	

	
TOTAL MARKS
	
30
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................

	Psychology  
5N0754 
	Learner Marking Sheet (3)
Examination
40%



Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	LearnerMark

	Section A: 10 Short Answer Questions, ( 2 marks each)
	Question No.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10                                                            
	


2
2
2
2
2
2
2
2
2
2
	

		
Subtotal

	
20
	

	Section B: 2 Structured Questions, (10 marks each)
	Question No.
	1
	2
	                                                           
	

10
10


	

		
Subtotal

	
20
	

	Total Mark

	40
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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