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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module


	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Palliative Care Support

Component Name and Code 
Palliative Care Support 5N3769

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure.

Special Requirements
None

Aim of the Programme Module
This programme module aims to equip the learner with the knowledge and skills required to care for a person diagnosed with a life-limiting illness and their family in a dignified, inclusive and holistic manner.

Objectives of the Programme Module
· To enable the learner to develop  a holistic approach to caring for persons with a life-limiting illness and their families
· To enable the learner to understand the structure and organisation of Palliative Care services
· To assist the learner in developing effective communication skills that promote a holistic environment
· To assist the learner in gaining competence in meeting the specific needs of a person with a life-limiting illness
· To facilitate the learner to respond sensitively to the practical and emotional needs of bereaved families 
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to palliative care through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Palliative Care Support 5N3769
Learners will be able to:
1. Discuss the philosophy and principles of palliative care
2. Summarise the structure and organisation of palliative care services to include the role played by the multi-disciplinary team and diverse family structures in the provision of care for a terminally ill person
3. Discuss the role of the support worker in the promotion of key issues such as life quality, self-esteem, respect, privacy and dignity in palliative care work
4. Explore different attitudes to death and dying to include an understanding of individual patterns of grief, bereavement and loss
5. Employ a range of communication strategies and processes which are central to the work in palliative care
6. Apply a person-centred approach to caring for a person in the last days of their life to include the provision of supportive and holistic care promoting safety, dignity, respect and comfort
7. Respond appropriately to the needs of the person who is confused in the last days of life
8. Work effectively and with great sensitivity in relation to the dying person and their significant others in a palliative care setting
9. Use the range of skills required from a palliative support worker in relation to end of life care.
Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Working with a Palliative Care Approach
Facilitate the learner to: (LO 1)
· Outline the philosophy and principles of palliative care 
· identify common fears and anxieties that may be experienced by the person diagnosed with a life-limiting illness and also by his/her family, carers and significant others 

Facilitate the learner to have an understanding of the structure and organisation of palliative care services to include the role played by the multi-disciplinary team and diverse family structures in the provision of care for a terminally ill person, such as: (LO 2)
· Being able to recognise the diversity of family structures and their supportive role as the primary carers
· outlining the role of national end-of-life care standards  
· outlining the structure and organisation of specialist palliative care services
· understanding the roles and responsibilities of the specialist palliative care team and the multi-disciplinary team, when caring for a person diagnosed with a life-limiting illness

Facilitate the learner to discuss the role of the support worker, to include: (LO 3)   
· how to respond sensitively to persons experiencing altered body image 
· the role of the support worker, in promoting the following for a person diagnosed with a life limiting illness: 
· autonomy and respect for personal decision making 
· self-esteem and a sense of worth 
· quality of life 
· respect
· the impact of environmental issues on palliative care and end-of-life care provision such as privacy and dignity

Facilitate the learner to work effectively and with great sensitivity in a holistic setting, for example, (LO8)
· reflect on their own coping mechanisms for dealing with personal losses from the past.
· promote an environment that allows the dying person and his/her family, carers and significant others to express fears and emotions, including the use of touch and silence 

Section 2: Communication Skills
Facilitate the learner to explore a range of communication strategies and processes which are central to the work in a palliative care setting, for example, (LO 5)
· demonstrate effective communication skills with those who display emotions such as anger, fear, sadness, depression, withdrawal or confusion 
· demonstrate effective communication skills with those who have communication difficulties, for example hearing impairment or speech difficulties 
· identify personal strengths and challenges in communicating with the dying person and his/her family, carers and significant others 
· reflect on the influence of personal attitudes and feelings when communicating with dying persons and their families
· demonstrate an understanding of cultural and religious diversity, in relation to caring for a person, diagnosed with a life-limiting illness, his/her family, carers and significant others and also in the last days and hours of life 
· observe the role of the various members of the healthcare team when communicating information to the dying person and his/her family 
· communicate information received from the dying person and his/her family to members of the healthcare team 
· identify strategies for seeking advice and assistance from members of the healthcare team. 

Section 3: Death and Dying
Facilitate the learner to apply a person-centred approach to caring for a person in the last days of their life to include the provision of supportive and holistic care promoting safety, dignity, respect and comfort ,such as: (LO 6)
· describe a person-centred approach to caring for a person in the last days of their life 
· provide supportive, holistic care for the person while promoting safety, dignity, respect and comfort  
· identify the role of the support worker, in meeting the needs of the person during the last days of life, who is experiencing
· total pain 
· fatigue 
· nausea and vomiting 
· breathlessness 
· constipation 
· diarrhoea
· sore mouth/dry mouth 
· swallowing difficulties 
· altered state of consciousness 
· recognise the diverse signs and symptoms that death is imminent 

Facilitate the learner to (LO 7)
· Respond appropriately to the needs of the person who is confused or restless in the last days and hours of life
Facilitate the learner to be able to use the range of skills required from a palliative support worker in relation to end of life care, considering: (LO 9)
· an awareness of the importance of offering choices and prioritise their needs 
· to understand the need for effective and sensitive communication  
· to be able to work as a team
· to appreciate the need for care and support to be available to anyone affected by the end of life and death of an individual including family, friends, staff and other clients/service users

Section 4: Bereavement Care
Explore different attitudes to death and dying to include an understanding of individual patterns of grief, bereavement and loss, for example, (LO4)
· demonstrate an understanding of individual patterns of grief and loss    
· demonstrate an understanding of the impact on the person, his/ her family, carers and significant others of being diagnosed with a life-limiting illness and their associated coping mechanism 
· explain why the support worker must respond sensitively to the family, carers and significant others and also other patients / service users and colleagues when a patient/ service user is dying and after they die.  
· demonstrate awareness that some people’s grief may go unrecognised. For example: 
· people with intellectual disabilities 
· divorced or separated spouses 
· people living or working in residential care settings  
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11a. Assessment Techniques
Learner Record		70%
Assignment		30%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Discuss the philosophy and principles of palliative care
	Learner Record

	2. Summarise the structure and organisation of palliative care services to include the role played by the multi-disciplinary team and diverse family structures in the provision of care for a terminally ill person
	Learner Record

	3. Discuss the role of the support worker in the promotion of key issues such as life quality, self-esteem, respect, privacy and dignity in palliative care work
	Learner Record

	4. Explore different attitudes to death and dying to include an understanding of individual patterns of grief, bereavement and loss
	Learner Record

	5. Employ a range of communication strategies and processes which are central to the work in palliative care
	Learner Record

	6. Apply a person-centred approach to caring for a person in the last days of their life to include the provision of supportive and holistic care promoting safety, dignity, respect and comfort
	Assignment

	7. Respond appropriately to the needs of the person who is confused in the last days of life
	Learner Record

	8. Work effectively and with great sensitivity in relation to the dying person and their significant others in a palliative care setting
	Learner Record

	9. Use the range of skills required from a palliative support worker in relation to end of life care.
	Assignment




11c. Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the learner record and assignment.  In devising the learner record and assignment, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Learner Record
	70%

	The Learner will record specific learning experiences, activities, responses and skills acquired throughout the programme module

	
A personal learner record will be compiled by candidates.  It should describe specific learning experience, activities, responses and skills acquired. This will cover learning outcomes 1, 2, 3, 4, 5, 7 & 8.
The record may take a number of forms: it can be a structured logbook, a diary, a selective record of events or experiences over a period of time or a learning journal.
In the Learner Record the learner will
· Discuss the philosophy and principles of palliative care
· Summarise the structure and organisation of palliative care services to include the role played by the multi-disciplinary team and diverse family structures in the provision of care for a terminally ill person
· Discuss the role of the support worker in the promotion of key issues such as life quality, self-esteem, respect, privacy and dignity in palliative care work
· Explore different attitudes to death and dying to include an understanding of individual patterns of grief, bereavement and loss
· Apply  a range of communication strategies and processes which are central to the work in palliative care
· Respond appropriately to the needs of the person who is confused in the last days of life
· Work effectively and with great sensitivity in relation to the dying person and their significant others in a palliative care setting
Evidence for this assessment technique may take the form of written, oral, audio, visual and/or digital evidence.  Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.





	Assignment 
	30%

	The assignment should be completed throughout the duration of the programme and will cover learning outcomes 6 & 9.

	
The internal assessor will devise a brief that requires candidates to produce evidence of a research activity/evaluation following investigation of a particular topic.  For example, a written assignment detailing the needs of a person with a life-limiting illness and the skills required to meet those needs. The assignment should reflect the following learning outcomes and should be accompanied by guidelines and instructions.  The assignment brief and guidelines should be clear and unambiguous and allow the learner to:
· Apply a person-centred approach to caring for a person in the last days of their life to include the provision of supportive and holistic care promoting safety, dignity, respect and comfort
· Use the range of skills required from a palliative support worker in relation to end of life care.
Evidence for this assessment technique may take the form of written, oral, audio, visual and/or digital evidence.  Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards
	A Palliative Care Approach 5N3769
	Learner Marking Sheet
Learner Record 70%




Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Discussed the philosophy and principles of palliative care 
	10
	

	Summarised the structure and organisation of palliative care services to include the role played by the multi-disciplinary team and diverse family structures in the provision of care for a terminally ill person 
	10
	

	Recognised  of the role of the support worker in the promotion of key issues such as life quality, self-esteem, respect, privacy and dignity in palliative care work
	10
	

	Explored different attitudes to death and dying to include an understanding of individual patterns of grief, bereavement and loss
	10
	

	Employed  a range of communication strategies and processes which are central to the work in palliative care
	10
	

	Responded appropriately to the needs of the person who is confused in the last days of life
	10
	

	Worked  effectively and with great sensitivity in relation to the dying person and their significant others in a palliative care setting
	10
	

	Total Mark
	70
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................



	A Palliative Care Approach 5N3769
	Learner Marking Sheet
Assignment 30%




Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Applied a person-centred approach to caring for a person in the last days of their life to include the provision of supportive and holistic care promoting safety, dignity, respect and comfort
	15
	

	· Used the range of skills required from a palliative support worker in relation to end of life care.
	15

	

	Total Mark
	30
	





NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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