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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Manicure, Pedicure and Waxing
Component Name and Code 
Manicure, Pedicure and Waxing 5N3467
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
The provider must have all of the following in place to offer this award:
1 Access to body and beauty therapy workstations to include plinth, trolley, stool, magnified lamp, manicure, pedicure and waxing equipment and products
2 Access to hot and cold running water and sanitary toilet facilities
3 Access to sterilisation and sanitisation equipment

Supporting Documentation
1 Current Safety and Health at Work legislation
2 Standards for Beauty and Holistic Therapy Management of Training Centres available from the National Standards Authority of Ireland
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to work autonomously and independently to carry out manicure, pedicure and waxing treatments. 
Objectives of the Programme Module
· To enable the learner to acquire the knowledge, skill and competence to prepare for and provide manicure, pedicure and waxing treatments.
· To facilitate the learner to develop an understanding of the interrelationship between anatomy and manicure, pedicure and waxing treatments.
· To develop a range of skills and techniques, personal qualities and attitudes essential for successful performance as a manicure, pedicure and waxing therapist in the beauty industry.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to manicure, pedicure and waxing through the medium of the indicative content. 
· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Manicure, Pedicure and Waxing 5N3467
Learners will be able to:

1 Discuss the importance of client care, confidentiality and professionalism, when providing treatments

2 Explain the specific hygiene precautions required for treatments

3 Describe the anatomy and physiology of the lower arm, hand, lower leg and foot

4 Describe with aid of a diagram the structures of the nail

5 Describe with the aid of a diagram the structure of the hair

6 Describe the different hair types

7 Explain, with the aid of a diagram, the hair growth cycle and the factors that affect hair growth

8 Describe the methods available for hair removal

9 Describe the main ingredients used in manicure, pedicure and waxing products and explain their effects on the skin

10 Describe the common hair and nail diseases and disorders

11 Differentiate between the different methods of sterilisation and sanitisation

12 Identify indications, contra-indications and contra-actions to treatments

13 Carry out consultations to identify suitable treatments and their objectives

14 Carry out any relevant tests required prior to treatments

15 Conduct and adapt manicure, pedicure and waxing treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

16 Provide appropriate aftercare and homecare advice

17 Implement good practice with regard to health and safety guidelines when conducting treatments

18 Ensure the positioning of both client and therapist is correct for all treatments

19 Record and reflect on the results of treatments

20 Communicate and behave in a professional manner

21 Adhere to manufacturers’ instructions for the use of professional products.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Anatomy and Physiology of the Hand, Arm, Foot and Leg
Facilitate the learner to:

· Describe the anatomy and physiology of the lower arm, hand, lower leg and foot to include:

· Describe (with the aid of diagrams) the structure and function of the bones of the hand, arm, foot and leg to include:
· Hand
· Carpal 
· Metacarpal
· Phalanges of the hand
· Arm
· Humerous
· Ulna
· Radius
· Foot
· Tarsal
· Metatarsal
· Phalanges of the foot
· Leg
· Femur
· Tibia
· Fibula
· Describe and explain with the aid of diagrams the following types of bones:
· Compact
· Cancellous
· Long bones 
· Short 
· Joints which provide movement

· Describe and explain (with the aid of diagrams) the position and action of the following muscles: 
· Lower Arm 
· Supinator Radii Brevis
· Flexor Carpi Radialis 
· Extensor Carpi Radialis
· Extensor Carpi Ulnaris 
· Flexor Carpi Ulnaris
· Flexor Carpi Digitorum 
· Extensor Carpi Digitorum 
· Muscles of Thenareminence 
· Muscles of Hypothenareminence 
· Lower Leg 
· Gastrocnemius
· Soleus 
· Tibialis Anterior 
· Peroneus Longus
· Flexor Digitorum Longus 
· Extensor Digitorum Longus
· Tendon of Achilles

· Explain the position and function of the following lymph nodes:
· Supratrochlear 
· Popliteal

·  Describe (with the aid of diagrams) the position of the:
·  Arteries of the lower arm and hand
· Radial
· Ulnar
· Veins of the lower arm and hand
· Basilic
· Cephalic
· Arteries of the lower leg and foot
·  Anterior Tibial
· Posterior Tibial
· Veins of the lower leg and foot
· Anterior Tibial 
· Posterior Tibial

· Describe (with the aid of a diagram) the position of the main endocrine glands to include:
· Pituitary
· Thyroid gland
· Parathyroid 
· Thymus
· Pineal
· Islets of Langerhans
· Adrenal
· Adrenal medulla
· Adrenal cortex
· Ovaries
· Testes

· Explain the function of the following hormones:  
· Oxytocin
· Antidiuretic hormone (ADH) (vasopressin)
· Prolactin 
· Human Growth Hormone (HGH)
· Thyroid Stimulating Hormone (TSH)
· Adrenocorticotrophic hormone (ACTH)
· Luteinising Hormone (LH)
· Follicle Stimulating Hormone (FSH)
· Melanin Stimulating Hormone (MSH)
· Thyroxin
· Parathormone
· Tlymphocytes
· Insulin
· Adrenalin 
· Noradrenalin
· Corticosteroids
· Oestrogen and Progesterone
· Testosterone

· Explain the effects of hormones on hair growth to include:
· Puberty  
· Pregnancy 
· Menopause

· Explain the effect of hormones on the hair growth cycle to include:
· Testosterone
· Hormones secreted form the adrenal cortex

· Explain the menstrual cycle to include:
· First menstrual phase 
· Second proliferate phase
· Third secretory phase

· Explain the effect of stress on the endocrine system and on hair growth to include:
· Parasympathetic nervous systems
· Sympathetic nervous systems
 
· Explain the causes and effects of the following diseases and disorders:
· Addison’s syndrome 
· Amenorrhoea
· Cushing’s Syndrome
· Menopause 
· Pre-menstrual Syndrome
· Polycystic Ovarian Syndrome
· Stress

· Describe (with the aid of a diagram) the structure of the skin, identifying the position and function of the following:
· Epidermis 
· Stratum Corneum
· Stratum Lucidum
· Stratum Granulosum
· Stratum Spinosum/Malphigian, 
· Stratum Germinitivum/Basal layer
· Dermis
· Blood supply
· Lymphatic supply
· Hair follicle
· Hair
· Sebaceous gland
· Sweat gland: Eccrine and Apocrine
· Sensory nerve endings 
· Dermal papilla 
· Erector Pili muscle
· Subcutaneous/Adipose layer

· Describe the main skin cancers to include:
· Carcinoma
· Squamous Cell Carcinoma
· Malignant Melanoma

· Describe skin diseases and disorders to include:
· Infestations 
· Scabies
· Lice 
· Congenital 
· Atopic eczema
· Atopic dermatitis
· Psoriasis 
· Bacterial 
· Acne vulgaris 
· Impetigo
· Acne rosacea
· Boils
· Folliculitis 
· Viral 
· Warts
· Herpes simplex
· Herpes zoster 
· Fungal 
· Tinea corporis
· Tinea pedis 
· Pigmentation disorders 
· Vitiligo
· Albinism
· Chloasma 
· Ephilides 
· Lentigo 
· Moles (papilloma)
· Naevae 
· Port wine stain
· Leucoderma 
· General disorders 
· Urticaria
· Allergic reaction 

Section 2: The Nail
Facilitate the learner to:

· Describe, with the aid of a diagram, the structure of the nail to include:
· Free edge
· Hyponychium 
· Eponychium
· Peronychium
· Lunula
· Mantle
· Cuticle nail plate
· Nail bed 
· Nail fold
· Matrix
· Nail wall

·  Explain the process by which the nail grows and the factors effecting nail growth to include:
· Health
· Age
· Diet
· Medication
· Climate
· Damage
· Lifestyle
 
· Describe nail diseases and disorders to include:
· Transverse ridges
· Vertical ridges
· Beau’s lines
· Blue nail
· Psoriasis
· Eczema
· Tinea Ungium
· Tinea Pedis
· Paronychia (Whitlow)
· Sepsis
· Leuconychia
· Flaking 
· Dry/Brittle nails
· Pitting
· Pterygium 
· Onychia
· Hang nail
· Lamella dystrophy
· Onychomycosis
· Onychatrophia
· Onychogryphosis
· Onychauxis
· Onychocryptosis
· Onychophagy
· Koilonychia
· Warts
· Verucca 
Section 3: The Hair
Facilitate the learner to:

· Describe, with the aid of a diagram, the structure of the hair, identifying the position and function of the following:
· Cuticle 
· Cortex 
· Medulla 
· Inner Root Sheath
· Huxley’s layer 
· Henle’s layer 
· Outer Root Sheath
· Vitreous Membrane 
· Connective Tissue 
· Dermal Papilla
· Understand and explain types of hair
· Lanugo
· Vellus 
· Terminal

· Explain the factors which may affect hair growth to include:
· Congenital 
· Hormonal 
· Topical 
· Systemic
· Non systemic 
· Medication

· Describe, with the aid of a diagram, the hair growth cycle to include:
· Anagen
· Catagen
· Telogen

· Describe the different hair types to include:
· Lanugo
· Vellus
· Terminal 

· Describe hair diseases and disorders to include:
· Alopecia
· Hirsutism
· Folliculitis
· Psoriasis 

Section 4: Cosmetic Science 
Facilitate the learner to:

· Describe the main ingredients used in manicure, pedicure and waxing products to include:
· Oils
· Fats and waxes
· Emulsions
· Emulsifying agents
· Humectant
· Emollient
· Talc
· Nail enamel remover
· Hard skin remover for the feet
· Cuticle oil
· Nail white pencil
· Cuticle cream
· Base coat
· Cuticle remover
· Nail enamel
· Massage cream / oil
· Top coat
· Buffing paste
· Ridge filler
· Nail strengtheners
· Quick dry (spray and paint on)
· Exfoliant for skin of the hands and feet
· Depilatory creams
· Resins
· Honey
· Aloe vera

· Describe the effects on the skin of the ingredients used in manicure, pedicure and waxing products to include:
· Describe the pH scale
· Describe how the pH of the skin interacts with products applied

Section 5: Sterilisation and Sanitisation
Facilitate the learner to:

· Differentiate between the different methods of sterilization and sanitisation to include:
· Define sterilization and sanitisation.
· Differentiate between different methods to include:
· Autoclave
· Hot bead sterilizer
· UV cabinet
· Chemical methods 

· Explain the specific hygiene precautions required for manicure and pedicure treatments to include:
· The use of sanitiser

· Explain the specific hygiene precautions required for waxing treatments to include:
· The use of gloves
· The use of different spatulas for each area
· Disposal of spatulas contaminated by blood spots
· Sin bins

Section 6: Waxing
Facilitate the learner to:

· Describe the methods available for hair removal to include:
· Depilation
· Hot wax
· Warm wax
· Sugaring 
· Shaving  
· Threading
· Tweezing
· Depilatory creams
· Epilation
· Electrolysis
· Laser
· Explain the use of the following equipment:
· Wax pots
· Disposable spatulas
· Cotton wool
· Waxing strips 
· Tweezers

Section 7: Consultation
Facilitate the learner to:

· Carry out a consultation to identify the most suitable treatment to meet client’s needs, to include: 
· Note details of client’s lifestyle
· Identify contraindications
· Explain the benefits and effects of the treatment to the client 
· Obtain consent to treatment (including signature and date) 
· Explain the cooperation required from the client
· Ensure modesty of the client at all times 
· Ensure the client does not step on the bare floor at any time
· Explain how programme will be evaluated

· Identify indications to treatments to include:
· Hand, foot, nail and skin conditions
· Sufficient hair growth

· Identify and differentiate between contra-indications to treatments to include:

· Contra-indications to manicure and pedicure treatments that require medical, GP or specialist permission including:
· Haemophilia 
· Any condition already being treated by a GP, dermatologist or another practitioner 
· Medical oedema 
· Arthritis 
· Nervous/Psychotic conditions 
· Recent operations of the hands or feet 
· Diabetes 
· Inflamed nerve 
· Undiagnosed pain 
· Acute rheumatism  

· Contra-indications to manicure and pedicure treatments that restrict treatment including:
· Fever 
· Infectious or contagious diseases 
· Under the influence of recreational drugs or alcohol 
· Diarrhoea and vomiting 
· Any known allergies 
· Undiagnosed lumps and bumps 
· Inflammation 
· Cuts 
· Psoriasis 
· Severe bruising 
· Abrasions
· Scar tissues 
· Recent fractures 
· Sunburn
· Repetitive Strain Injury 
· Carpal Tunnel Syndrome 
· Severely bitten or damaged nails 
· Nail separation 
· Eczema 

· Contra-indications to waxing treatments that require medical, GP or specialist permission including:
· Cardiovascular conditions (thrombosis, phlebitis, hypertension, hypotension, heart conditions) Haemophilia 
· Any condition already being treated by a GP or another 
· practitioner 
· Medical oedema 
· Osteoporosis 
· Nervous/Psychotic conditions 
· Recent operations 
· Diabetes 
· Trapped/Pinched nerve 
· Inflamed nerve 
· Severe varicose veins 

· Contra-indications to waxing treatments that restrict treatment including:
· Fever 
· Infectious or contagious diseases 
· Under the influence of recreational drugs or alcohol 
· Any known allergies
· Infectious skin diseases and disorders 
· Undiagnosed lumps and bumps 
· Localised swelling
· Inflammation
· Cuts
· Bruises 
· Abrasions 
· Scar tissues (2 years for major operation and 6 months for a small scar) 
· Sunburn 
· Self tan
· Heat rash
· Hairy moles
· Hormonal implants 
· Recent fractures 
· Neuralgia
· Hypersensitive skin
· Loss of skin sensation
· Vascular skin
· Varicose veins 
· 48 hours after sun tanning 
· Bells Palsy 
· Abnormal hair growth

· Understand and explain the following possible contra-actions during and post treatment:
· Excessive erythema
· Burning
· Skin irritation
· Allergic reaction
· Bruising
· Swelling
· Thread veins

· Carry out any relevant tests required prior to treatments to include:
· Describe relevant tests to include:
· Skin sensitivity test/s
· Patch test 
· Accurately record the results of the patch testing to include:
· Type of test conducted 
· Date and time when patch test was conducted (must be 24 – 48 hours prior to treatment)
· Manufacturers’ recommendations 
· Skin reaction: positive or negative 
· Disclaimer form 
· Client’s signature

Section 8: Treatments
Facilitate the learner to:

· Implement good practice with regard to health and safety guidelines when conducting treatments including:
· Ensure working area is free from obstructions and trailing leads/wires
· Ensure equipment is positioned on a secure base
· Check plugs, leads and attachments 
· Test equipment before use
· Sanitise equipment before and after use
· Ensure treatment couches, trolleys and stools are in good working order
· Store safely sharp scissors and implements 
· Remove all jewellery 
· Check for contra-indications
· Dispose of waste safely
· Ensure adequate ventilation and lighting
· Ensure fire extinguishers and evacuation plan are evident
· Ensure first aid box and accident book are in place
·  Adhere to manufacturer’s instructions for the use of professional products and equipment

· Conduct and adapt treatments, to suit the client’s needs, within a commercially acceptable time limit to include:
· Preparation of the client prior to treatment
· Sanitisation/sterilisation of equipment and applicators
· Selection of product(s) and equipment suitable for the treatment
· Efficient application and removal of products
· Adaptation of the treatment to suit the client’s needs
· Demonstrate and explain the correct use, including how to prevent damage, of equipment for nail treatments on the hands and feet to include:
· Emery board
· Nail clippers
· Orange wood stick
· Rubber hoof stick
· Cuticle knife
· Cuticle nippers / Cuticle scissors
· Chamois Buffer
· Rasp or other hard skin remover
· Demonstrate the correct use of products to include:
· Nail enamel remover
· Cuticle oil
· Cuticle cream
· Cuticle remover
· Massage cream/oil
· Buffing paste
· Nail strengthener
· Exfoliant for skin of the hands and feet
· Hard skin remover for the feet
· Nail white pencil
· Base coat
· Nail enamel
· Top coat
· Ridge filler
· Quick dry (spray and paint on)
· Demonstrate massage of the hand, arm, foot and leg using all five classical massage movements:
· Effleurage
· Perissage 
· Frictions
· Vibrations
· Tapotment 
· Demonstrate the principles of good massage practice including:
· Pressure 
· Posture
· Rate 
· Rhythm
· Continuity
· Hand flexibility
· Consultation
· Client modesty
· Demonstrate, waxing treatments, using both hot and warm wax to include:
· Under arm
· Bikini line 
· Leg

· Demonstrate effective positioning of the client and therapist throughout all treatments to include:
· Therapist:
· body mechanics, stances and posture
· adapting hand flexibility
· Client:
· correct positioning on the couch
· use of supports when appropriate

· Equipment and Products:
· positioned for use in an ergonomic manner 

· Record and reflect on the results of the treatment to include:
· Record client’s feeling at conclusion of treatment 
· Note any reactions to the treatment 
· Provide feedback to client to include:
· outcomes/objectives achieved
· effectiveness of the treatment
· adaptations of treatment
· frequency of treatments

· Devise appropriate aftercare and homecare plans to include:
· Provide aftercare to the client:
· Explain possible contra-actions
· Advise client not to excessively exercise for remainder of day
· Explain the importance of maintaining treatment 
· Advise the client on a course of treatment i.e. once a week for 6 weeks or maintenance of once a month
· Explain the limitations of treatment and the importance of referral procedure
· Provide homecare advice to client including:
· Dietary requirements including fluid intake
· Exercise advice
· Stress levels
· Rest/relaxation
· Smoking habits
· Hobbies 
· Product recommendations for use at home including
· Moisturisers
· Exfoliators
· Sun care

· Explain the importance of client care, confidentiality and professionalism in the provision of treatments to include 
· Communicate and behave in a professional manner:
· Ensure appropriate personal presentation
· Demonstrate correct hygiene
· Adhere to confidentiality
· Demonstrate effective time management
· Demonstrate confidence and enthusiasm
· Demonstrate good communication skills (eye contact, verbal and non verbal)
· Maintain a professional attitude
· Ensure effective record keeping

Assessment
11a.	Assessment Techniques
Examination Theory 	30%
Examination Practical 	70%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1 Discuss the importance of client care, confidentiality and
professionalism, when providing treatments
	Theory Examination

	2 Explain the specific hygiene precautions required for treatments
	Theory Examination/Practical Examination

	3 Describe the anatomy and physiology of the lower arm, hand,
lower leg and foot
	Theory Examination

	4 Describe with aid of a diagram the structures of the nail
	Theory Examination

	5 Describe with the aid of a diagram the structure of the hair
	Theory Examination

	6 Describe the different hair types
	Theory Examination

	7 Explain, with the aid of a diagram, the hair growth cycle and the
factors that affect hair growth
	Theory Examination

	8 Describe the methods available for hair removal
	Theory Examination

	9 Describe the main ingredients used in manicure, pedicure and
waxing products and explain their effects on the skin
	Theory Examination/Practical Examination

	10 Describe the common hair and nail diseases and disorders
	Theory Examination/Practical Examination

	11 Differentiate between the different methods of sterilisation and
Sanitisation
	Theory Examination/Practical Examination

	12 Identify indications, contra-indications and contra-actions to
Treatments
	Theory Examination/Practical Examination

	13 Carry out consultations to identify suitable treatments and their
Objectives
	Practical Examination

	14 Carry out any relevant tests required prior to treatments
	Theory Examination/Practical Examination 

	15 Conduct and adapt manicure, pedicure and waxing treatments to
suit the treatment area and the clients needs within a
commercially acceptable time limit
	Practical Examination

	16 Provide appropriate aftercare and homecare advice
	Theory Examination/Practical Examination

	17 Implement good practice with regard to health and safety
guidelines when conducting treatments
	Practical Examination

	18 Ensure the positioning of both client and therapist is correct for
all treatments
	Practical Examination

	19 Record and reflect on the results of treatments
	Practical Examination

	20 Communicate and behave in a professional manner
	Theory Examination/Practical Examination

	21 Adhere to manufacturers instructions for the use of professional
products.
	Practical Examination



11c.  	Guidelines for Assessment Activities
The assessor is required to devise examination papers, marking schemes and outline solutions for the theory and practical examinations. In devising the examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Examination: (theory based)

	30%

	The examination will be 1 hour and 15 minutes in duration.


	The internal assessor will devise a theory based multiple choice examination that assesses learner’s ability to recall information based on learning outcomes 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 14, 16 and 20 listed for level 5 Manicure, Pedicure and Waxing. The questions may be answered in a variety of media such as in writing, orally etc.

The format of the examination will be as follows:

60 multiple choice questions
Learners are required to answer all questions

Evidence for this assessment technique may take the form of written, oral, audio, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.



	Examination: (practically based)

	70%

	The examination will be 1 hour and 45 minutes in duration.


	The learner will demonstrate his/her competence in a practical examination that assesses the candidates mastery of Manicure, Pedicure and Waxing skills including responses to oral questioning, demonstrated in a set period of time under a restricted conditions.

The assessor will design a practical examination that will require the candidate to:

· Explain the specific hygiene precautions required for treatments

· Describe the main ingredients used in manicure, pedicure and waxing products and explain their effects on the skin

· Describe the common hair and nail diseases and disorders

· Differentiate between the different methods of sterilisation and sanitisation

· Identify indications, contra-indications and contra-actions to treatments

· Carry out consultations to identify suitable treatments and their objectives

· Carry out any relevant tests required prior to treatments

· Conduct and adapt manicure, pedicure and waxing treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

· Provide appropriate aftercare and homecare advice

· Implement good practice with regard to health and safety guidelines when conducting treatments

· Ensure the positioning of both client and therapist is correct for all treatments

· Record and reflect on the results of treatments

· Communicate and behave in a professional manner

· Adhere to manufacturers’ instructions for the use of professional products.

Evidence for this assessment technique may take the form of written, oral, audio, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards

	Manicure, Pedicure and Waxing
5N3467

	Learner Marking Sheet
Examination (theory based)
30%



Learner’s Name: ________________________________	
	Assessment Criteria

	MaximumMark
	Learner
Mark

	60 Multiple Choice Questions:
Answer all questions (1 mark each)
Question number:
1. ____
2. ____
3. ____
4. ____
5. ____
6. ____
7. ____
8. ____
9. ____
10. ____
11. ____
12. ____
13. ____
14. ____
15. ____
16. ____   
17.  ____ 
18. ____
19. ____
20. ____
21. ____
22. ____
23. ____
24. ____ 
25. ____
26. ____
27. ____
28. ____
29. ____
30. ____
31. ____
32. ____
33. ____
34. ____
35. ____
36. ____
37. ____
38. ____
39. ____
40. ____
41. ____
42. ____
43. ____
44. ____
45. ____
46. ____
47. ____
48. ____
49. ____
50. ____
51. ____
52. ____
53. ____
54. ____
55. ____
56. ____
57. ____
58. ____
59. ____
60. ____
	

           

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
		
	

	Total Mark

	60
	

	Percentage: 
	Total mark ÷ 2
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
	Manicure, Pedicure and Waxing
5N3467

	Learner Marking Sheet
Examination (practically based)
70%




Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	Learner
Mark

	Carried out a consultation to identify suitable treatments and their objectives:

· Identified indications, contra-indications and contra-actions to treatments
· Carried out tests required prior to treatment
· Described common hair and nail diseases and disorders

Conducted and adapted treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

· Conducted and adapted a manicure OR pedicure treatment (chosen by the assessor) to include file, buff, use of cuticle implements, massage and polish.
· Conducted and adapted a waxing treatment to include warm wax on half leg front & back AND a hot wax on bikini line OR under arm 
· Differentiated between the different types of sterilisation and sanitization
· Described the main ingredients used in products and explained their effects on the skin
· Explained the specific hygiene precautions required for treatments
· Implemented good practice with regard to health and safety when conducting treatments
· Ensured positioning of client and therapist was correct
· Communicated and behaved in a professional manner
· Provided appropriate aftercare and homecare advice
· Recorded and reflected on results of treatments
· Adhered to manufacturers’ instructions for use of professional products
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	Total Mark

	70
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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