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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Licensed Trade Law
Component Name and Code 
Licensed Trade Law 5N0633
Duration in Hours
50 Hours (typical learner effort, to include both directed and self -directed learning)
Credit Value
5 Credits
Status
This programme module may be compulsory or optional within the context of the validated programme.  Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
The aim of this module is to equip the learner with the relevant knowledge, skill and competence to understand the legal context for operating a licensed premises and serve alcohol responsibly and in compliance with legislation. 
Objectives of the Programme Module
· To enable the Learner to be aware of the Laws relating to the Restaurant Industry, including licencing laws, service of alcohol, professional work practices and health and safety. 
· To outline the requirements of the food hygiene regulations
· To enable the leaner to become familiar with the legal obligations of the employer under the Terms of Employment (information) Act 1994 and 2001
· To assist the learners to develop the academic and vocational language, literacy and numeracy skills related to laws of the food and beverage industry through the medium of the indicative content
· To enable the learner to take responsibility for his/her own learning

Learning Outcomes of Level 5 Beverage Service 5N2019
Learners will be able to:

1.Outline the legal procedures for purchasing a licensed premises.
2. Describe the different categories of licenses and the main conditions attaching to them.
3. Describe key legislation provisions relating to weights and measures, equality, tobacco, consumer and public liability.
4. Describe key provisions of health, hygiene and safety legislation.
5. Describe the key provisions and implications of intoxicating liquor legislation.
6. State the licensing procedures for using copyright music in public.
7. Outline the key provisions of employment legislation including employer and employee duties.
8. Outline the key elements of the control of noise at work regulations.
9. Explain the principles of the responsible service of alcohol.
10. Describe how the body absorbs alcohol, identifying factors that affect intoxication including quantity and rate of consumption, alcohol content of drinks consumed, weight and gender of drinker, presence of other substances and the consumption of food.
11. Describe the effects of alcohol on the body, and the main signs of intoxication.
12. Explain the legal position for refusing service, including customers who are underage, intoxicated, disorderly behaviour and illegal activities in licensed premises.
13. Describe procedures for dealing with intoxication, disorderly behaviour and illegal activities in licensed premises. 
14. Describe procedures for refusing to serve alcohol, preventing intoxication and preventing the removal of alcohol from a licensed premises.
15. Implement procedures that ensure compliance with provisions of all licencing legislation.
Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Introduction to Licensing Laws - Learning Outcomes 1,2 and 6

Familiarise the learner with the Licencing laws in Ireland.
· How to apply for a Restaurant certificate through the district court
· The Intoxicating Liquor act and Special Restaurant Licence and the provisions relating to both
Enable the learner to appreciate the different categories of licenses
· The different types of licenses and the main conditions attaching to them
Introduce the Learner to the laws relating to the use of copyright music in public
· How to obtain a licence to play copyright music in public

Section 2: Service of Alcohol - Learning Outcomes 3,5,9,12,13, 14 and 15

Introduce the learner to  the various legislation relating to service of alcohol in a restaurant.
· The metrology Acts 1980 to 1998 and its requirements
· The  health Act 2004
· Public liability insurance and the benefits to the Restaurant owner
Outline the provisions of the Intoxicating Liquor Act 2004
· Permitted hours of service
· Age and alcohol
· Duties and offences

Explain the principles of the responsible service of alcohol
· Discuss the laws relating to the service of alcohol to an intoxicating person
· The risk to staff and business
· What happens if you break the law
Outline to the learner their legal position for refusing service to customers.
· Grounds to refuse to serve alcohol to a customer

Identify the steps for dealing with difficult customers.
· Discuss various procedures that a business may have in place
· When it is time to call for assistance and implications of same.

Enable the learner to describe the procedures to be followed when refusing to serve alcohol 
· How to deal with the customer without offending

Enable the learner to demonstrate a thorough knowledge of all procedures to ensure compliance with all licensing legislation
· Professional practice
· Health and safety

Section 3 Employment Legislation -   Learning Outcomes 7
Introduce the learner to the legal obligations of the employer and the employee.
· The terms of Employment (information) Act 1994 and 2001 and its implications for industry
· Discuss the duties of the employer and employee under the above legislation
Section 4: Health, Hygiene & Safety Legislation -  Learning Outcomes  4 and 8

Facilitate the learner to understand the key provisions of Health, hygiene and safety legislation.
· Introduction to Safety, Health and Welfare at Work Act 2005
· Introduction to HACCP

Guide the students through Health and Safety at work legislation
· Control of noise at work legislation

Section 5: Effects and Signs of Alcohol Intoxication - Learning Outcomes 10 and 11

Describe how Alcohol effects the body
· The strength of alcohol in drinks
· Effects of alcohol depending on sex and weight of the consumer
· How food effects the consumption of alcohol

Advise the learner on the signs of alcohol intoxication
· How alcohol effects the body
· Change in behaviour of the consumer

Assessment
11a.	Assessment Techniques

Examination - Theory  	100%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1.Outline the legal procedures for purchasing a licensed premises.
2. Describe the different categories of licenses and the main conditions attaching to them.
3. Describe key legislation provisions relating to weights and measures, equality, tobacco, consumer and public liability.
4. Describe key provisions of health, hygiene and safety legislation.
5. Describe the key provisions and implications of intoxicating liquor legislation.
6. State the licensing procedures for using copyright music in public.
7. Outline the key provisions of employment legislation including employer and employee duties.
8. Outline the key elements of the control of noise at work regulations.
9. Explain the principles of the responsible service of alcohol.
10. Describe how the body absorbs alcohol, identifying factors that affect intoxication including quantity and rate of consumption, alcohol content of drinks consumed, weight and gender of drinker, presence of other substances and the consumption of food.
11. Describe the effects of alcohol on the body, and the main signs of intoxication.
12. Explain the legal position for refusing service, including customers who are underage, intoxicated, disorderly behaviour and illegal activities in licensed premises.
13. Describe procedures for dealing with intoxication, disorderly behaviour and illegal activities in licensed premises. 
14. Describe procedures for refusing to serve alcohol, preventing intoxication and preventing the removal of alcohol from a licensed premises.
15. Implement procedures that ensure compliance with provisions of all licencing legislation
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11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs for the name the assessment techniques from Care Skills.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Examination - Theory
	100%

	The Examination will provide evidence of the learning outcomes: 1,2,3, 4, 5,6,7,8 9, 10, 11, 12, 13, 14 and 15

The examination will be undertaken at the end of the programme module, the duration of which will be 2 hours.
The examination will consist of 2 sections.  

Section A will have 10 multiple choice questions, all questions to be attempted, 4 marks each.  

Section B will consist of 5 structured questions, 12 marks each, all questions to be attempted. 

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.




Grading
Distinction: 	80% - 100% 
Merit: 		65% - 79%
Pass: 		50% - 64%
Unsuccessful: 	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.


	Licensed Trade Law
5N0633
	Learner Marking Sheet 2
Examination 100%


Learner’s Name: ____________________________	
	Assessment Criteria

	Maximum
Mark
	Learner
Marks

	Section A: 10 Multiple Choice Questions, all questions carry equal marks 

Question No.:*	1
	2
	3
	4
	5
	6
	7
	8
	9
	10	
	


4
4
4
4
4
4
4
4
4
4
	

		Subtotal
	40
	

	[bookmark: _GoBack]Section B: Structured Questions

Question No.:* 	1
	2
	3
	4
	5               

	

12
12
12
12
12
	

		Subtotal

	60
	

	Total Mark

	100
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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