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Introduction

This Programme Module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 




Indicative Content

The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
Intercultural Studies

Component Name and Code 
Intercultural Studies 5N0765

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status 
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, section 9 programme structure.

Special Requirements 
None 

Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to explore, reflect and analyse intercultural issues. These could include issues such as diversity, racism, prejudice, conflict, inclusion, participation, equality and interdependence.  Learners could also be encouraged to begin reflecting on their own culture and other cultures.  It provides learners with an opportunity to acquire the knowledge and skills necessary for active positive participation in a complex, diverse and rapidly changing society.

Objectives of the Programme Module

· Demonstrate a critical understanding of intercultural issues
· Evaluate various aspects of interculturalism using a range of methods and sources 
· Develop a respect for self, others and diversity
· Explore a variety of ways of dealing with issues arising from cultural difference
· Engage in constructive discussion and debate on intercultural topics
· Develop a set of skills and behaviour consistent with positive intercultural communication
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to intercultural studies through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.


Learning Outcomes of Level 5 Intercultural Studies 5N0765

Learners will be able to: 

1. Demonstrate a critical understanding of intercultural issues by developing a respect for self, others and for diversity and exploring a variety of ways of dealing with issues arising from cultural differences

2. Discuss the key elements of culture, society, stereotyping cultural myths racism , xenophobia nationalism assimilation and integration

3. Discuss the manner in which a variety of cultures, mark significant life milestones ie marriage, death and compare the role of religious belief in 2 contrasting societies

4. Examine the influence of culture on personal identity and recognise prejudice and stereotyping in other people and in themselves

5. Discuss the links between aid, colonialism trade slavery and racism and explore possible reasons why groups such as emigrants migrants and immigrants may experience prejudice and discrimination from members of a dominant culture

6. Explore the contribution of the media to attitude formation,  cultural identity, and popular opinion and critically evaluate the portrayal of cultural diversity in a variety of popular magazines

7. Analyse and evaluate various aspects of inter-culturalism using a range of methods and sources ie investigating the cultural origins of current popular music and cinema

8. Design appropriate survey methods eg questionnaire interview to explore key choices and challenges posed by living in a new cultural environment and examine some ways societies promote and foster a sense of belonging and cultural identity

2. Explore and discuss the key legislation governing inter-personal relationships in Irish society, for ex Equality Act, Equal Status Act, Employment Equality Act and examine the role of peace making and peace keeping organisations

3. Exercise initiative and independence by exploring attitudes that contribute to racist behaviour by identifying and exploring incidences and reason for some current intercultural conflicts

4. Critically examine and evaluate her/his values in relation to intercultural issues for example refugees, aid, work permit

5. Process and present findings from research and outline key principles for guidelines to promote inclusive behaviour in, for example, the workplace, clubs, societies, schools, training centres etc


Indicative Content
 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Culture and Society
1. Demonstrate a critical understanding of intercultural issues by developing a respect for self, others and for diversity and exploring a variety of ways of dealing with issues arising from cultural differences

Facilitate the learner to:
· Define what is meant by interculturalism
· Explore aspects of interculturalism, to include:
· Cultural values
· Cultural norms
· Culture and communication, e.g. 
· non-verbal communication: gestures, eye contact, personal space, touching
· intercultural communication styles, e.g. low context/high context, individual/collective etc 
· Explore the influence of culture on personal identity
· Explore a variety of cultural influences in their own cultural heritage
· Discuss the meaning of diversity within a cultural context by exploring diversity in Irish society
· Identify societies/cultures where diverse cultural groups share cultures and values

2. Discuss the key elements of culture, society, stereotyping, cultural myths, racism , xenophobia nationalism, assimilation and integration
Facilitate the learner to:

·  Discuss and define the  meaning of each of these terms:
· culture
· society
· stereotyping
· cultural myths
· racism
· xenophobia
· nationalism
· assimilation
· integration
· Relate each of these terms to their own cultural experience

3. Discuss the manner in which a variety of cultures, mark significant life milestones ie marriage, death and compare the role of religious belief in 2 contrasting societies
Facilitate the learner to
· Explore a range of life milestones or rites of passage across cultures such as:
· Birth
· Puberty
· Marriage
· Giving Birth
· Death
· Other Rites of Passage and their cultural significance
· Examine a range of  world religions, their key belief systems and               
               symbolism and how significant milestones are marked/celebrated
· Compare and contrast religious beliefs in two different societies
· Reflect upon their own personal cultural experiences

4. Examine the influence of culture on personal identity and recognise prejudice and stereotyping in other people and in themselves
Facilitate the learner to
· Understand how culture is learnt at a personal and societal level
· Define the terms prejudice and stereotyping
· Explore and recognise  discrimination, prejudice and stereotyping:
· From a personal experience
· Within Irish society
· At institutional level

5. Discuss the links between aid, colonialism trade, slavery and racism and explore possible reasons why groups such as emigrants, migrants and immigrants may experience prejudice and discrimination from members of a dominant culture
Facilitate the learner to
· Explore the historical contexts of colonialism, trade, slavery, racism and aid
· Discuss the links between colonialism, trade, slavery, racism and aid. This could be achieved by using case studies of different countries. 
· Gain an understanding of the terms emigrant, migrant and immigrant
· Explore possible reasons why groups such as these experience prejudice and discrimination from members of a dominant culture by drawing on both the historical context of emigration in Ireland and recent inward migration.

Section 2: Popular Culture

6. Explore the contribution of the media to attitude formation,  cultural identity, and popular opinion and critically evaluate the portrayal of cultural diversity in a variety of popular magazines
Facilitate the learner to
· Analyse the role and contribution of various media sources, to include print, broadcast and online media sources,  and their influence on our society and culture 
· Examine how various cultural groups are portrayed in a variety of media sources
· Explore the potential role of the media in promoting cultural understanding

7. Analyse and evaluate various aspects of interculturalism using a range of methods and sources ie investigating the cultural origins of current popular music and cinema
Facilitate the learner to
· Explore trends in current popular music and various cinematic genres cross culturally
· Investigate the origins and rise in popularity of different musical and cinematic genres, to include:
· Musical styles could include: 
· jazz , blues, rock-n-roll, pop, folk, punk, hip-hop, salsa, reggae etc
· cinematic genres could include
· action/adventure/disaster films, romantic comedy/”chick flicks”, film noir, new wave, biopics, Bollywood, etc
· Reflect on the cultural context in which musical/cinematic styles have gained prominence
· View a variety of films to analyse and evaluate various aspects of interculturalism. Teachers may find some of the following useful:
· East is East (1998), Monsoon Wedding (2002) , Whale Rider (2002) deal with cultural traditions and intergenerational conflict
· American History X (1998), This is England (2007) , A Class Divided  (1968)  deal with racism
· Rabbit-Proof Fence (2002) – colonialism, subjugation of native cultures

· It is important to note that films addressing intercultural issues should be selected according to the interests and needs of the learner group.
             Examine how different cultures are portrayed in film 

Section 3: Exploring Intercultural Issues – Research & Development

8. Design appropriate survey methods eg questionnaires interview to explore key choices and challenges posed by living in a new cultural environment and examine some ways societies promote and foster a sense of belonging and cultural identity
Facilitate the learner to
· Demonstrate appropriate intercultural communication skills 
· Use a variety of research tools that help the learner promote cultural awareness 
· Develop the skills of reflective cultural practice 
· Review various ethnographies as a means of research

9. Explore and discuss the key legislation governing inter-personal relationships in Irish society, for example Equality Act, Equal Status Act, Employment Equality Act and examine the role of peace making and peace keeping organisations

· Familiarise learners with the contents of Employment Equality Acts and the Equal Status Acts
· Recognise and develop awareness  of the nine grounds for discrimination as outlined in legislation: age, gender, marital status, family status, disability, religion, race, sexual orientation, membership of the Traveller Community
· Research the various peace making/keeping  organisations from an Irish and global perspective
· Discuss the Declaration of Human Rights and its historical origins 

10.  Exercise initiative and independence by exploring attitudes that contribute to racist behaviour by identifying and exploring incidences and reason for some current intercultural conflicts

· Reflect on our own attitudes and understanding of what constitutes racism;  examples could include  interpersonal, organisational,  etc.
· Explore past cultural conflict from an Irish, European and Global context
· Discuss current intercultural conflicts
· Discuss the steps for  conflict resolution,
· Identify the roles of advocates
· Identify the roles of mediators
· Identify the roles of negotiators
 11.  Critically examine and evaluate her/his values in relation to intercultural issues for example refugees, aid, work permits
Facilitate the learner to
· Examine current status categories and look at biases, injustices, prejudices in existing systems in Ireland in relation to the asylum process, refugees, work permits, aid, etc
· It is worth exploring some of the legislation in relation to these issues
· Evaluate their own attitudes and values in relation to these and other  intercultural issues

12.   Process and present findings from research and outline key principles for guidelines to promote inclusive behaviour in, for example, the workplace, clubs, societies, schools, training centres etc
Facilitate the learner to
· Demonstrate an understanding of intercultural training & communication
· Independently research inclusive practices in different settings and present findings 
· Outline principles of good practice around  inclusivity in different settings, e.g. workplace, school, clubs etc
 Assessment

11a.	Assessment Techniques

Project	60%
Learner Record 40%

11b.	Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1.Demonstrate a critical understanding of intercultural issues by developing a respect for self, others and for diversity and exploring a variety of ways of dealing with issues arising from cultural differences

	Learner Record/ Project

	2.Discuss the key elements of culture, society, stereotyping cultural myths racism , xenophobia nationalism assimilation and integration

	Learner Record/ Project

	3.Discuss the manner in which a variety of cultures, mark significant life milestones ie marriage, death and compare the role of religious belief in 2 contrasting societies

	Learner Record

	4.Examine the influence of culture on personal identity and recognise prejudice and stereotyping in other people and in themselves

	Learner Record

	5.Discuss the links between aid, colonialism trade slavery and racism and explore possible reasons why groups such as emigrants migrants and immigrants may experience prejudice and discrimination from members of a dominant culture

	Learner Record/Project

	6.Explore the contribution of the media to attitude formation,  cultural identity, and popular opinion and critically evaluate the portrayal of cultural diversity in a variety of popular magazines

	Learner Record/Project


	7.Analyse and evaluate various aspects of interculturalism using a range of methods and sources ie investigating the cultural origins of current popular music and cinema

	Learner Record/Project

	8.Design appropriate survey methods eg questionnaire interview to explore key choices and challenges posed by living in a new cultural environment and examine some ways societies promote and foster a sense of belonging and cultural identity

	Project


	9.Explore and discuss the key legislation governing inter-personal relationships in Irish society, for ex Equality Act, Equal Status Act, Employment Equality Act and examine the role of peace making and peace keeping organisations

	Project

	10.Exercise initiative and independence by exploring attitudes that contribute to racist behaviour by identifying and exploring incidences and reason for some current intercultural conflicts

	Project

	11.Critically examine and evaluate her/his values in relation to intercultural issues for example refugees, aid, work permit

	Learner Record/Project

	12.Process and present findings from research and outline key principles for guidelines to promote inclusive behaviour in, for example, the workplace, clubs, societies, schools, training centres etc

	Project




11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes, for the Project and Learner Record.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 

Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Project 

	60%

	A project is a response to a brief designed by the assessor.  A project is usually carried out over an extended period of time.  Projects may involve research, require investigation of a topic, issue or problem or may involve process such as a design task, a performance or practical activity or production of an artefact or event


	The project must address the following Learning Outcomes:

· 1,2,8,9, 10,11,12

The project may address the remaining Learning Outcomes where appropriate

The internal assessor will devise a project brief. 
All instructions for the learner must be clearly outlined in an assessment brief.




	Learner Record

	40%

	This is ongoing assessment, the internal assessor may allocate a variety of learner records and their date for submission


	A learner record is the learner’s self-reported and self-reflective record in which he/she describes specific learning experiences, activities, responses and skills acquired.

Shows evidence of 
· Awareness and exploration of learner’s cultural identity
· Apply own understanding of personal cultural identity to explore a ways of dealing cultural difference
· Critical reflection of tasks/activities carried out during the course that cover the following Learning Outcomes: 2,3,5,6,7, 11
· Devise a glossary of key terms covered during the course

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.
Learning outcomes 1, 2, 3, 4,5,6,7 and 11 should be assessed here.




Grading

Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Intercultural Studies
5N0765
	Learner Marking Sheet
Learner Record
40%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum
Mark
	Learner
Mark

	
Clear and relevant description of own cultural identity

	
5

	

	Apply understanding of own cultural identity where appropriate
	15

	

	
Critical reflection on tasks/activities
	
15
	

	
Knowledge and understanding of key terms
	
5
	

	Total Mark

	40
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................

	Intercultural Studies
5N0765
	Learner Marking Sheet
Project 
60%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum
Mark
	Learner
Mark

	
PROJECT
	
	

	      
     Content

· Clear identification of key features of the chosen issues
· Evidence of intercultural awareness, understanding and skills
       
Methodology 

· Well structured, detailed, extensive relevant examination using appropriate methods and sources
· Evidence of a variety of media used 
· Findings clearly presented and referenced

	



20






15
	

	
Evidence of Analysis and Reflection

· Key issues discussed and analysed with clarity and objectivity
· Conclusions show evidence of critical thinking, analysis and reflection
· Observations on the nature of and issues associated with interculturalism  presented clearly

	



25
	

	Total Mark
	60
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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