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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

 Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Hairdressing Theory and Practice 
Component Name and Code 
Hairdressing Theory and Practice 
5N3345
Duration in Hours
300 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
30 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
The provider must have all of the following in place to offer this award:-
 Access to a fully equipped hairdressing salon
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skills and competence in the theory and practice of hairdressing and enable the learner to progress to an apprentice position in the hairdressing industry
Objectives of the Programme Module
· To enable the learner to develop safe and hygienic work practices
· To enable the learner to establish and maintain good personal relationships with clients and colleagues. 
· To enable the learner to acquire a basic knowledge of hair style and design 
· To assist the learner in understanding the organisation and workings of a hairdressing salon
· To assist the learner to become proficient at basic hairdressing skills    
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Hairdressing Theory and Practice through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Hairdressing Theory and Practice
Learners will be able to:

1 Discuss and identify hair and scalp conditions to include contagious and non-contagious disorders
2 Discuss a suitable hairstyle for a client taking into account, age, lifestyle, face shape, hair growth patterns and texture
3 Illustrate the differences between an acid and alkaline, and exothermic permanent wave lotion
4 Recommend correct salon and after care products for a range of hair types and scalp conditions
5 Illustrate the structure of the hair and skin to include porosity and elasticity of hair
6 Discuss and use appropriately electrical equipment and hairdressing tools, relevant in a salon context
7 Apply a variety of setting rollers, and techniques to wet hair including the application of hair products to achieve movement and curl in a client’s hair
8 Apply pin curls and finger waves to achieve movement and curl in a client’s hair
9 Employ a varied selection of brushes and combs to create movement and body, to include the application of hair products, when blow-drying a client’s hair
10 Correctly measure and mix, according to manufacturer's instructions, hair colour to include carrying out a skin/patch test
11 Implement good salon and personal hygiene to include Health and Safety responsibilities
12 Employ the nine/six-section methods to wind a basic permanent wave, to include a brick wind and choosing correct perm rod size
13 Discuss and apply neutraliser, following manufacturer's instructions
14 Construct a haircut using basic cutting methods to include one length, square layers, round layers and a bob
15 Analyse a client's hair and scalp to determine the optimum shampoo and conditioner for best results
16 Employ professional standards when preparing clients for all salon services to include gowning, shampooing and conditioning
17 Practice correct massage movements when shampooing and conditioning to include effleurage, petrissage, rotary and friction
18 Demonstrate the application and development of hair colour, according to manufacturer's instructions
19 Demonstrate the application and development of perm chemical, according to manufacturer's instruction
20 Recommend, and apply, suitable treatments for different hair and scalp conditions using appropriate products, techniques and equipment on a client
21 Execute a variety of colouring techniques to include a virgin hair application, root application and application of a temporary, semi-permanent and quasi-permanent colour
22 Implement effective communication and customer service techniques when receiving clients, and assessing their requirements
23 Use appropriate appointments scheduling systems and telephone techniques, to record client details and process payments.
Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1 : General Salon Professionalism
The learner will be facilitated to:

· Handle electrical tools to ensure client safety and comfort
· Apply rules of personal and salon hygiene to a daily routine.
· Address a range of potential salon and personal hygiene problem
· Demonstrate correct deportment and posture for salon work
· Identify procedures for contacting the emergency services
· Provide support in emergency evacuation situations
· Receive and greet clients in a friendly and professional manner
· Prepare the client for a salon service
· Communicate effectively with the client
· Confirm and record client appointment details
· Deal with payments for services and products to meet with salon policy
· Record all relevant information

Demonstrate good interpersonal skills when dealing with clients in person or on the telephone  

Section 2: Shampooing, Conditioning and Analysing 
The learner will be facilitated to:

· Establish client requirements through consultation and analysis
· Demonstrate the ability to test to support the analysis
· Select and prepare materials according to manufacturer’s instructions
· Identify scalp conditions to include:
· Bacterial
· Viral
· Fungal
· Infestations
· Non-infectious diseases
· Identify Hair shaft disorders
· Differentiate between infectious and non-infectious disorder
· Recommend treatments appropriate to condition of hair and scalp
· Prepare client prior to salon services
· Gown
· Towel
· Detangle hair
· Position the client correctly and comfortably in the chair
· Exhibit competence when testing water temperature
· Apply the appropriate amount of suitable shampoo, using the correct massage techniques
· Apply the appropriate amount of conditioner, using the correct massage techniques
· Demonstrate the application of selected treatments
· Process treatment for prescribed time using appropriate equipment
· Identify aftercare procedures
· Record treatments and results

Section 3: Styling
The learner will be facilitated to:

· Identify the factors that influence a hairstyle, such as age, lifestyle and occasion
· Suggest hairstyles to suit face, head and body shapes
· Suggest hairstyles to suit hair growth patterns and hair texture
· Demonstrate thorough knowledge of salon products i.e.
· Benefits in use
· Functions
· Features

Setting Hair:

· Select appropriate combs, brushes and fixing agents to complete style
· Select rollers appropriate to style requirement
· Apply styling product
· Wind hair around rollers to base of section and secure with hair pins
· Place hair net correctly on client’s head
· Position client under a pre-heated hood dryer and ensure client’s comfort and safety. 
· Dress hair into desired shape and form, using the mirror to ensure an even balance is achieved
· Finish hair with fixing agents and ensure client’s safety in the process
· Demonstrate the following pin-curl techniques:
· Barrel spring
· Clock spring
· Reverse pin-curls
· Demonstrate finger waving techniques

Blow Drying:

· Select and use the correct brushes, suitable tools and equipment to complete style
· Apply styling products

· Section the hair in preparation for styling techniques
· Produce root lift and movement
· Demonstrate dexterity in using tools and equipment
· Demonstrate skill of producing root lift and movement using fingers and hands only. 


Section 4: Cutting Skills 
The learner will be facilitated to:

· State the factors that influence a hairstyle
· Prepare client for service
· Section the hair appropriately for the cutting technique to be used
· Remove cut hair immediately after cutting
· Use cross checking techniques to ensure accurate balance of hair style
· Give client suitable advice on maintaining the hair style
· Correctly select and use cutting tools and equipment needed for style


 Section 5: Chemical Treatments
The learner will be facilitated to:

Hair Colour:

· Identify contra-indications to products used
· Outline basic colour theory
· Use the ICC (international colour code) to select suitable colour
· Explain the use of hydrogen peroxide
· Correctly carry out a skin test on a client
· Select and use the correct products, tools, and equipment to colour hair
· Correctly mix and apply hair colour according to manufacturer’s instructions
· Demonstrate the following techniques of applying hair colour:
· Virgin head application
· Root application
· Outline the processing of various types of colour
· Demonstrate procedures for removing various types of hair colour

Permanent Waving:

· Identify contra-indications to products
· Apply protective cream and moist cotton wool to perimeter of head
· Section hair using the basic nine/six section method
· Select the appropriate permanent wave rods and mesh for curl size
· Wind mesh of hair onto permanent wave rod using end papers as an aid
· Wind mesh of hair without undue tension and position on base and secure the permanent wave rod correctly
· Apply permanent wave lotion correctly to wound permanent wave rods
· Carry out neutralising process following manufacturer’s instructions


Assessment
11a.	Assessment Techniques 
Examination – Theory 20%                                                                                                                                   Examination- Practical 80%                                                                                                                                                                                             
11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1 Discuss and identify hair and scalp conditions to include
contagious and non-contagious disorders
	Exam - Theory                                

	2 Discuss a suitable hairstyle for a client taking into account, age,
lifestyle, face shape, hair growth patterns and texture
	Exam - Theory and  Practical

	3 Illustrate the differences between an acid and alkaline, and
exothermic permanent wave lotion
	Exam - Theory

	4 Recommend correct salon and after care products for a range of
hair types and scalp conditions
	Exam - Practical

	5 Illustrate the structure of the hair and skin to include porosity and
elasticity of hair
	Exam – Practical and Theory 

	6 Discuss and use appropriately electrical equipment and
hairdressing tools, relevant in a salon context
	Exam – Practical 

	7 Apply a variety of setting rollers, and techniques to wet hair
including the application of hair products to achieve movement
and curl in a client’s hair
	Exam – Practical 

	8 Apply pin curls and finger waves to achieve movement and curl
in a client’s hair
	Exam -Practical

	9 Employ a varied selection of brushes and combs to create
movement and body, to include the application of hair products,
when blow-drying a client’s hair
	 Exam -Practical

	10 Correctly measure and mix, according to manufacturer's
instructions, hair colour to include carrying out a skin/patch test
	Exam Practical

	11 Implement good salon and personal hygiene to include Health
and Safety responsibilities
	Exam -Practical

	12 Employ the nine/six-section methods to wind a basic permanent
wave, to include a brick wind and choosing correct perm rod size
	Exam -Practical  

	13 Discuss and apply neutraliser, following manufacturer's
instructions
	Exam – Practical and Theory 

	14 Construct a haircut using basic cutting methods to include one
length, square layers, round layers and a bob
	Exam -Practical 

	15 Analyse a client's hair and scalp to determine the optimum
shampoo and conditioner for best results
	Exam – Practical and Theory

	16 Employ professional standards when preparing clients for all
salon services to include gowning, shampooing and conditioning
	Exam -Practical

	17 Practice correct massage movements when shampooing and
conditioning to include effleurage, petrissage, rotary and friction
	Exam –Practical and Theory

	18 Demonstrate the application and development of hair colour,
according to manufacturer's instructions
	Exam – Practical and Theory 

	19 Demonstrate the application and development of perm chemical,
according to manufacturer's instruction
	Exam –Practical and Theory

	20 Recommend, and apply, suitable treatments for different hair
and scalp conditions using appropriate products, techniques and
equipment on a client
	Exam Practical and Theory 


	21 Execute a variety of colouring techniques to include a virgin hair
application, root application and application of a temporary,
semi-permanent and quasi-permanent colour
	Exam - Practical  

	22 Implement effective communication and customer service
techniques when receiving clients, and assessing their
requirements
	Exam -Practical

	23 Use appropriate appointments scheduling systems and
telephone techniques, to record client details and process
payments
	Exam -Theory



11c.  	Guidelines for Assessment Activities

The assessor is required to devise examination papers and marking schemes for the practical examination and examination papers and outline solutions for the written examination.  In devising the examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Quality assured procedures must be in place to ensure the reliability of learner evidence.


	Practical Examination 
	80%

	This practical examination will be carried out after the program content has been delivered.  The practical examination is divided into 3 parts and the following time periods are allocated to each part: Part A: 3.5 hours; part B: 3.5 hours; part C : 4 hours

	
This practical Examination will be designed in three parts:

Part A:    20%  3.5 Hours

Correctly measure and mix hair colour according to manufacturer’s instructions to perform a skin test.
On a practice head: 
· Carry-out a one length cut/bob
· Carry- out a regrowth/ virgin head application following manufacturer’s instructions 
· Remove product according to manufacturer’s instructions
·  Observing health and safety

Part B:    20%  3.5 Hours

On a practice head:
· Cut hair using a round layered Cut
·  Carry out a permanent wave using the Nine section or Brick method
·  Chose the correct size permanent wave rods for the desired result.
· Apply barrier cream and moist cotton wool around the hairline
· Apply perm lotion following manufacturer’s instructions
· Neutralise the hair following manufacturer’s instructions 
· Observing health and safety

Part C:   40%  4 Hours

The following areas Must be covered on a Live Model 

· Client consultation and Preparation, to include:
· Receiving clients in a professional manor 
· Protecting client appropriately
· Discuss client’s requirements. 
· Observing health and safety

· Analysing hair and scalp, to include:
· Porosity, elasticity, texture and condition of hair
· Hair growth patterns, face shape
· Shampoo and conditioner to be used
· Observing health and safety


· Shampoo and conditioning:
·  Client correctly seated at the basin
· Suitable shampoo and conditioner to be used
· Shampoo and condition the hair using the correct massage techniques
· Detangle the hair in preparation for styling 
· Observing health and safety

· Cutting hair:
· Preparation of client’s hair 
· Proper use of scissors and comb
· Section hair appropriately for the chosen technique cut
· Observing health and safety
 
· Setting and dressing hair:
· Set hair using one of the following techniques:  Brick set/Track set 
· Perform one section of pin-curls
· Carry out a side section of finger-waving
·  Observing health and safety

· Blow-drying:
· Correct styling products used
· Correct use of hair dryer
· Correct brushes to be used for the chosen style
·  Hair thoroughly dried
· Suitability of  finish hair style
·  Observing health and safety
· Recommend suitable aftercare products 

Evidence for this practical examination may take the form of video or digital evidence. Any video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an Examination paper





	Examination (Theory based)
	20%

	This Written examination may be carried out after the program content has been delivered. The examination should be 1 hour and 30 minutes in duration. 

	
20 short answer questions

Answer all 20 questions at 1 mark each

Evidence for this assessment technique may take the form of written evidence. 

All instructions for the learner must be clearly outlined in an Examination paper



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Hairdressing Theory and  Practice 5N3345              
	Learner Marking Sheet, page 1 of 2
Practical Examination 80%



Learner’s Name: ________________________________		
	 Practical Examination
	MaximumMark
	Learner
Mark

	Part A:
Correct preparation of hairdressing tools and equipment
Correct techniques used
Clear understanding and application of hair colour
Health and safety practices adhered to
	
5
5
5
5
	

	                                                                                                                            Subtotal
	20
	

	Part B:
Correct preparation of hairdressing tools and equipment
 
Correct techniques used
Clear understanding and application of Permanent wave lotion and Neutraliser

Health and safety practices adhered to	
	
5
5
5

5
	

	                                                                                                                            Subtotal    
	20
	

	Part C:
Client preparation, consultation including hair and scalp analysis

Correct preparation of hairdressing tools and equipment
Excellent dexterity and use of equipment
Correct techniques used
Good customer service carried out throughout
After care advice and completion of client record card 
Health and safety practices adhered to                                       
	
5


5

10

5

5

5

5
	

	                                                                                                                            Subtotal
	40
	

	Total Mark
	80
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet
External Authenticator's Signature: .............................................   Date: ...............................

	Hairdressing Theory and Practice 5N3345
	Learner Marking Sheet
Examination – Theory 20%



Learner’s Name: ________________________________		
	Examination - Theory

	MaximumMark
	Learner
Mark

	
20 short answer questions, answer all 20 (1 marks each)

Question No.1
Question No.2
Question No.3
Question No.4
Question No.5
Question No.6
Question No.7
Question No.8
Question No.9
Question No.10 
Question No.11
Question No.12
Question No.33
Question No.14
Question No.15
Question No.16
Question No.17
Question No.18
Question No.19
Question No.20
                            
	

         
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
	

	Total Mark

	20
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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