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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in the Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module


	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria




Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
French

Component Name and Code 
French 5N1623

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
None

Aim of the Programme Module
This programme module aims to equip the learner with the relevant knowledge, skills and competence to communicate at an intermediate level in the target language, in standard social, cultural and work environments, operating independently while under general direction and with the view to progressing to further study or employment.

Objectives of the Programme Module

· To provide the learner with the knowledge and skills necessary to function in the French-speaking country/ region in everyday situation of life and work.
· To acquire the skills necessary to progress to further study or into employment.
· To develop greater awareness of the culture and civilisation of countries where the French       language is spoken.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to the French language through the medium of the indicative content.
· To facilitate the learner to develop the listening, speaking, reading and writing skills in the French Language.
· To enable the learner to take responsibility for his/her own learning.


Learning Outcomes of Level 5 French 5N1623

Learners will be able to:

1	Display awareness of the society and culture of the target region or country, to include socio-cultural courtesies and customs, the political system and current affairs.

2	Use standard vocabulary, to include everyday terms and topics and those related to familiar areas of interest and or work.

3	Use the conventions of grammar and syntax to produce simple connected sentences in a range of social and or work-related contexts, to include situations likely to arise when travelling in an area where the target language is spoken.

4	Use the appropriate courtesies and conventions in oral, aural and written communications, to include formal correspondence, making and receiving telephone calls, and providing or using local services.

5	Use reading skills to gather information from a range of social/cultural and or work-related documents, to include articles, advertisements, signs, health and safety information, regulations, letters, emails, faxes, invoices, forms, websites, and other mobile and electronic communications.


6	Use writing skills to send and deal with a range of formal and informal correspondence, to include a Curriculum Vitae (CV), letters, invoices, order forms, emails, text and fax messages.

7	Summarise, both orally and in writing, essential points from formal/informal discussions, to include presentations and meetings.

8	Exchange information in a range of formal and informal contexts, to include greeting, taking leave, describing experiences and events, hopes and ambitions, reasons and explanations for opinions and plans, getting things done, repairing a breakdown in communication.

9     Exchange technical information, to include descriptions of a product or service, location of a service or organisation, facilities and equipment, dealing with complaints and communication typical of a job interview.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Acquire standard vocabulary and awareness of language structure, in order to understand formal and informal terms and topics, through developing listening, speaking, reading and writing skills in the target language at intermediate level.
Develop ways of communicating successfully in social, cultural and vocational contexts.
Comprehend the content of a variety of formal and informal texts and develop a competence in writing formal and informal texts at the required level.

Section 1 : General Concepts
Learners will be able to comprehend general topics in the French language

Facilitate the learner to:

· Gain awareness of the society and culture of French-speaking regions or countries (LO1)
· Recognise codes of behaviour appropriate to different intercultural situations
· Allow the learner to gain an insight into social, political and economic issues (Through newspapers/magazine articles, websites, cultural events, film festivals, body language, customs, courtesies…)
· Observe the current conventions of language (LO2,LO3, LO4, L06, LO7, LO8, LO9)
· Syntax
· Grammar
· Understand and apply a range of grammatical rules, to include : 
· present, past and future tenses
· conditional mode
· passive voice
· direct and indirect speech
· prepositions
· relative clauses
· gender differentiation
· agreements of adjectives
· expressing affirmative and negative
· Spelling
· Punctuation

· Express concepts such as (LO2, LO4)
· Time: point in time, length of time, age, calendar, reference to present, past and future
· Quality: colour, taste, smell, audibility, comparison, similarity
· Location: distance, direction
· Quantity : numerals, amounts, money

· Communicate in a social setting (LO1, LO2, LO4, LO8,)
· Greet
· Attract attention
· Give and seek information
· Take leave

· Express and understand feelings  and attitudes such as (LO4, LO5, LO6, LO7, LO8)
· Emotion
· Likes
· Dislikes
· Opinion
· Agreement
· Disagreement
· Preferences
· Regret
· Apology

· Repair breakdown in communication by (LO1, LO4, LO6, LO8)
· Signalling non-understanding
· Asking for repetition, clarification, confirmation
· Get things done by (LO8)
· Suggesting
· Requesting
· Accepting
· Refusing
· Giving assistance


Section 2: Language for Work and Leisure 

Learners will be able to comprehend work and leisure related topics in the target language.

· Facilitate the learner to:

· Describe a product or a service, location of a service or organisation, facilities and equipment (LO2, LO3, LO6, LO7, LO9)
· 

· Describe roles, tasks and conditions in an organisation (LO2, LO3,LO6, LO7, LO8)  
· Name jobs, main tasks, and daily routine in an organisation
· Discuss products
· Discuss wages / salary, work hours, holidays and other work conditions

· Comprehend articles, advertisements, signs and regulations (LO2, LO5, LO7)
· Support the learner to identify tone and bias in advertisements and articles
· Support the learner to decode commonly used abbreviations and symbols used in advertisements, signs etc
· Facilitate the learner to understand different modes of indicating obligation, permission etc  in regulations and signs


· Converse in a variety of formal and informal contexts, such as conversations, meetings (LO1, LO2, LO3, LO4, LO8)

· Exchange formal greetings and social courtesies with a client (LO1, LO2,LO3,LO4, LO8)

· Receive a client and enquire about the reason for the visit, offer assistance (LO1, LO2, LO3,LO4, LO8)

· Make conversation on topics of general interest (e.g. weather, sport, journey, local area and amenities, …) (LO1, LO2, LO3, LO8)


Section 3:  Communication in the Workplace
Learners will be able to communicate in a work context in the French language.

· Facilitate the learner to:

· Use with confidence the vocabulary and language conventions (oral and written) relevant to a specific area of work. (LO2, LO3, LO4, LO6, LO7, LO8, LO9)

· Write and respond to business letters and invoices, emails and other electronic communications and fill out forms.  (LO2, LO3, LO4,LO5, LO6, LO8)

· Plan a business trip and arrange/change or reschedule appointments and meetings. (LO2, LO3, LO4, LO5,LO6, LO7,LO8, LO9)

· Enquire about accommodation and travel arrangements (LO2, LO3, LO4, LO6, LO8)
· Book
· Confirm
· Cancel 

· Use the appropriate telephone courtesies in initiating, receiving and concluding telephone calls (LO1, LO3, LO4, LO8, LO9)
· Give and receive information on the telephone
· Relay telephone messages both written and oral
· Refer the caller to the appropriate person
· Make and deal with enquiries
· Respond appropriately to complaints, complain, compliment and comment on food, accommodation and travel arrangements

Section 4: Preparing for work using the target Language
Learners will be able to apply for work in the French language.

· Facilitate the learner to:
· Comprehend job advertisements, prepare a CV, perform in a job interview situation, write a letter of application for a job, (LO3, LO4, LO5, LO7, LO8, LO9)

· Display awareness of cultural differences and social conventions in the French-speaking region or country (LO1)

· Display awareness of the cultural, political system and current affairs of the French-speaking region or country (LO1)

Assessment
11a.	Assessment Techniques
Portfolio/Collection of Work	50%
Skills Demonstration		50%

11b.	Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	
1. Display awareness of the society and culture of the target region
               or country, to include socio-cultural courtesies and customs, the
               political system and current affairs


2. Use standard vocabulary, to include everyday terms and topics
               and those related to familiar areas of interest and or work


3. Use the conventions of grammar and syntax to produce simple
               connected sentences in a range of social and or work-related
               contexts, to include situations likely to arise when travelling in an
               area where the target language is spoken


4. Use the appropriate courtesies and conventions in oral, aural
               and written communications, to include formal correspondence,
               making and receiving telephone calls, and providing or using
               local services



5. Use reading skills to gather information from a range of
               social/cultural and or work-related documents, to include articles,
               advertisements, signs, health and safety information,
               regulations, letters, emails, faxes, invoices, forms, websites, and
               other mobile and electronic communications


6. Use writing skills to send and deal with a range of formal and
               informal correspondence, to include a curriculum vitae (CV),
               letters, invoices, order forms, emails, text and fax messages


7. Summarise, both orally and in writing, essential points from
              formal/informal discussions, to include presentations and
              meetings


8. Exchange information in a range of formal and informal contexts, to include greeting, taking leave, describing experiences and events, hopes and ambitions, reasons and explanations for opinions and plans, getting things done, repairing a breakdown in communication

9. Exchange technical information, to include descriptions of a product or service, location of a service or organisation, facilities and equipment, dealing with complaints and communication typical of a job interview
	
Collection of Work/Skills demonstration


Collection of Work/ Skills demonstration

Collection of Work/ Skills Demonstration



Collection of Work/ Skills Demonstration




Collection of Work






Collection of Work




Collection of Work/ Skills Demonstration


Skills Demonstration





Skills demonstration




11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the Skills Demonstration and Collection of work.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Collection of  Work

	50%

	The Collection of Work may be produced throughout the duration of this Programme Module


	The learner will complete 10 short assignments to include evidence that demonstrates the following:
Reading comprehension skills à 25%: (L O 5) 
· Minimum of 5 texts 
· Learners will be required to extract information from and show understanding of a variety of texts (authentic material such as websites, advertisements, forms etc… and any other material deemed relevant by tutor, to include articles, letters, health and safety information etc…)
· Questions will be answered in English.

Writing skills: à 25% : (L O 1,2,6,7)
· Minimum of 5 tasks
· Learners will be required to perform a range of writing tasks arising in everyday life (formal and informal letters, messages, e-mails, reports, form filling, CV etc… and any other material deemed relevant by tutor, such as text messages, invoices, written summary etc…)
· Learners must write in the target language and texts may be handwritten or word processed.

All instructions for the learner must be clearly outlined in an examination paper in English.
Dictionaries may be used.





	Skills Demonstration

	50%

	The learner will demonstrate aural and oral skills in the target language. The skills may be assessed during the course of this programme module in test conditions.


	Aural Skills: Learning Outcomes 1,4,7,8,9
Learners will be required to listen to 5 pre-recorded passages that will test their listening and interpretation skills.

· The task will be 30 minutes in duration in a test environment

· Learners will listen to each passage twice

· Sufficient time will be given to candidates to read through the questions before the listening begins.

· All instructions and questions must be in English.

· All questions must be answered in English.

· Dictionaries may not be used.

All instructions for the learner must be clearly outlined in an assessment brief.

Evidence of this assessment technique may take the form of audio, visual, digital or any combination of these.


Oral Skills: Learning Outcomes 1,2,3,4,7,8,9
Learners will be assessed on their performance in 

· An Interview
· A Role- play
· The oral examination will be of a 10 minutes duration
· All questions, responses and dialogues must be in French.
· The learner may be given 10 minutes to prepare for oral assessment.
· Dictionaries may not be used.

All instructions for the learner must be clearly outlined in an assignment brief in English.

Evidence for this assessment technique may take the form or audio, visual, digital or any combination of these.




Grading

Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%
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	French
5N1623
	Learner Marking Sheet 1
Collection of Work
50%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum Mark
	Learner Mark

	              Reading (minimum of 5 texts)
· Main thrust of text understood
· Relevant information extracted
· Context of text understood
· Conclusions from significant points successfully drawn
· Variety of different texts dealt with effectively

	
5

5

5

5

5
	

		
               Writing (minimum of 5 tasks)
· Texts grammatically correct
· Vocabulary varied and correct
· Conventions of layout followed
· Texts fluent and convey meaning
· Texts contain essential information

	

5

5

5

5

5
	

	Total Mark

	50
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................

	French
5N1623
	Learner Marking Sheet 2
Skills Demonstration
Aural and Oral Examinations
50%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum Mark
	Learner Mark

	Section A:  Aural Examination: Short answers questions

5 sections:   (5 marks each)
1. (5 questions at 1 mark each)
2. (5 questions at 1 mark each)           
3. (5 questions at 1 mark each)
4. (5 questions at 1 mark each)
5. (5 questions at 1 mark each)                                                       
	


               5

5

5

5

5

	

		Subtotal
	25
	

	Section B: Oral examination 
Interview simulation
· Questions understood and responded to fully and communicated  confidently
· Grammatical structures used effectively, vocabulary varied, language used correctly
· Diction and pronunciation clear                                                                       

                                              AND
Role-Play
· Dialogue sustained, messages understood and responded to, fully and confidently
· Grammatical structures used effectively, vocabulary varied, language used correctly
· Diction and pronunciation clear

	


5

5

2.5


5

5

2.5
	

		Subtotal

	25
	

	Total Mark

	50
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
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