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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in the Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment

The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content

The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module   
Financial Services

QQI Component Title and Code  
Financial Services 5N1383

Duration in hours 
150 Hours

Credit Value of QQI Component 
15 Credits

Status  
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements  
None

Aim of the Programme Module
To introduce the learner to the Irish Financial Sector and to develop their knowledge and understanding in specific areas of financial services


Objectives of the Programme Module

· To develop the learners understanding of the role of Irish financial services in the economy and role of lending institutions and regulatory bodies.

· To enable the leaner to develop their knowledge and understanding of monetary issues and the working of the Irish Stock Exchange.

· To allow the learner to examine the impact of Europe and of technology on the sector.

· To assist the learner to develop the skills in their ability to evaluate and completed financial services sector documentation. 

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Financial Services through the medium of indicative content.

· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Financial Services 5N1383

Learners will be able to:
1. Examine the Financial Services Industry in Ireland, including the range of financial products provided by the various types of Financial Services organisations and the role of the Industry in the Economy

2. Examine the structure and operation of the Irish Banking system and the range of products and services provided 

3. Examine the role and services provided by other lending and savings institutions, to include, An Post, Credit Unions and Building Societies

4. Evaluate the regulatory environment in which the Financial  Services Industry operates, including the role of the Irish Government, the Central bank and the Financial Services Regulator

5. Examine the impact of and role of membership of the EU on the Irish Financial Services Industry

6. Investigate the technological solutions that meet the needs of  Financial Services providers to include market data, credit risks, share purchase, payment clearance, yields, and cash flows

7. Examine the concepts of Monetary Policy and the Money Supply, including objectives and techniques of Monetary policy and the relationship between inflation and money supply

8. Explore the role and functions of the Irish Stock Exchange to include, the conditions for stock exchange quotation, the methods for selling and buying different types of shares, share groupings and the role of brokers and dealers

9. Distinguish between different types of Share Speculation, to include, Stags, Bulls, Bears, Arbitrage, Options dealings

10. Distinguish between a Managed Fund and Unit Linked Fund and between a Unit Trust and Investment Trust

11. Interpret a stock exchange quotation published in the media

12. Complete a range of financial services industry documentation, including commonly used banking service documents

13. Provide investment advice and propose solutions to a specific investment problem

14. Evaluate employment opportunities in the Financial Services Sector and the personal, business and professional skills necessary to obtain these positions.


Indicative Content

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

UNIT 1 THE FINANCIAL SERVICES SYSTEM & PRACTICAL BANKING

LO1: Examine the Financial Services Industry in Ireland, including the range of financial products provided by the various types of Financial Services organisations and the role of the Industry in the Economy
1. Examine the role of the Financial Services System in Ireland according to the economic functions it fulfils 
1. Identify the key participants in the Financial Service System to include The Central Bank of Ireland and Financial Regulator, European Central Bank (ECB), Retail Banks, An Post, Credit Unions, Building Societies and Insurance Companies.
· Outline the services provided by financial institutions under the following headings: Savings and Investments , Loans, Insurance, Money Transfers & Bill Payments, Foreign Exchange, Pensions and Life Assurance

LO2: Examine the structure and operation of the Irish Banking system and the range of products and services provided 
1. Distinguish between retail banking and wholesale banking
1. Identify the types of Institutions in the Retail Banking Sector
1. Understand the role of the Irish Financial Service Centre (IFSC)		
· Outline the criteria for opening up a bank account in Ireland and to identify a number documents required for proof of identity and address
· Differentiate between a Current Account and Deposit Account 
· Explain the components of a cheque, the different ways it can be crossed and the types of cheques to include post-dated, antedated and blank
· Investigate the different Investment products offered by Financial Institutions
· Understand the difference between value investing and growth investing
· Understand the difference between ‘active’ versus ‘passive’ style of Investment management
· Explain the following banking services: Overdraft, Direct Debit, Standing Order, Bank Draft, Credit Transfer, Travellers Cheques
· Describe different types of mortgages to include annuity, interest-only, endowment and pension mortgages, and the range of interest rates to include variable, fixed and tracker
· Investigate a range of loans  offered by Financial Institutions  
· Explain the terms Loan-to-value (LTV) and APR
· Distinguish between a Debit Card and a Credit Card
· Examine the range of student, business and on-line banking services 
· Explore the Foreign Exchange options offered  by Financial Institutions
· Distinguish between Insurance Brokers and Insurance Agents
· Outline the steps involved when taking out insurance
· Explain the five principles of insurance: Insurable Interest, Utmost Good Faith, Indemnity, Contribution, Subrogation 
· Distinguish between Whole-Life assurance and Endowment Life assurance
· Distinguish between Defined Benefit and Defined Contribution Pension Plans

LO3: Examine the role and services provided by other lending and savings institutions, to include, An Post, Credit Unions and Building Societies
· Examine the role of An Post, Building Societies, and Credit Unions
· Examine the services provided  under the following headings: Savings and Investments , Loans, Insurance, Money Transfers & Bill Payments, Foreign Exchange, Pensions and Life Assurance
LO4: Evaluate the regulatory environment in which the Financial Services Industry operates, including the role of the Irish Government, the Central bank and the Financial Services Regulator
Examine the functions of the key participants in the Financial Services Sector and evaluate their roles in the sector:
· The Central Bank of Ireland
· The European Central Bank (ECB)
· The Central Bank of Ireland as Financial Regulator
· The Financial Services Ombudsman
· The Irish Government

LO12	Complete a range of financial services industry documentation, including commonly used banking service documentation to include the following:  opening up a bank account, applying for a personal loan, mortgage or credit card, writing a cheque, lodgements and withdrawals.


UNIT 2 THE STOCK EXCHANGE

LO8: Explore the role and functions of the Irish Stock Exchange to include, the conditions for stock exchange quotation, the methods for selling and buying different types of shares, share groupings and the role of brokers and dealers
· Understand the role of the stock exchange in the Irish economy
· Distinguish between primary and secondary capital markets
· Outline the requirements to obtain a Stock Exchange listing on the Main Securities Market (MSM)
· Outline other methods of issuing shares to the public e.g. Initial Public Offering, Public/Private Placement, Underwriting, Offer for Sale by Tender/Fixed Price
· Examine the advantages and disadvantages of a Stock Exchange listing
· Distinguish between the roles of broker, dealer and market maker
· Identify and explain the different types of securities e.g. Equities (Ordinary Shares and Preferred Stock), Government bonds, Exchange Traded Funds (ETF’s) and Investment Funds

LO9: Distinguish between different types of Share Speculation, to include, Stags, Bulls, Bears, Arbitrage, Options dealings
· Distinguish between the types of Speculators to include Bulls, Bears and Stags
· Explain Arbitrage in financial markets
· Understand the broad workings of exchange traded derivative instruments to include Futures and Options

LO10: Interpret a stock exchange quotation published in the media
· Interpret a stock exchange quote published in the media
· Conduct an analysis of share prices by calculating the following ratios
· Earnings per Share (EPS)
· Price/Earnings (P/E)
· Dividend Cover
· Dividend Yield
· Dividend per Share


LO6: Investigate the technological solutions that meet the needs of Financial Services providers to include market data, credit risks, share purchase, payment clearance, yields, and cash flows
· Investigate the use of technology that meet the needs of Financial Services providers to include market data, credit risks, share purchase, payment clearance, yields and cash flows

UNIT 3 FUND MANAGEMENT
 
LO10: Distinguish between a Managed Fund and Unit Linked Fund and between a Unit Trust and Investment Trust
· What is an Investment Fund? Distinguish between a Managed Fund, Unit Linked Fund, Unit Trust and Investment Trust

LO13: Provide investment advice and propose solutions to a specific investment problem
· Provide suitable investment advice to cater to the specific needs of a prospective investor

UNIT 4 MONETARY POLICY AND THE MONEY SUPPLY

LO5: Examine the impact of membership of the EU on the Irish Financial Services Industry
· Examine the impact of membership of the EU on the Financial Services Sector

LO7: Examine the concepts of Monetary Policy and the Money Supply, including objectives and techniques of monetary policy and the relationship between inflation and money supply
· State the objectives of the Eurosystem Single Monetary Policy  to include the primary objective of price stability
· Examine Monetary Policy Strategy
· Examine the techniques of Monetary Policy

LO14: Evaluate employment opportunities on the Financial Services Sector and the personnel, business and professional skills necessary to obtain these positions 

· Opportunity to integrate Work Experience placement within the context of Level 5 Work Experience Learning Outcomes


Assessment
11a.	Assessment Techniques

Assignments (2 * 30%)	60%
Examination		40%

11b.	Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Examine the Financial Services Industry in Ireland, including the range of financial products provided by the various types of Financial Services organisations and the role of the Industry in the Economy

2. Examine the structure and operation of the Irish Banking system and the range of products and services provided 

3. Examine the role and services provided by other lending and savings institutions, to include, An Post, Credit Unions and Building Societies 

4. Evaluate the regulatory environment in which the Financial  Services Industry operates, including the role of the Irish Government, the Central bank and the Financial Services Regulator

5. Examine the impact of and role of Europe on the Irish Financial Services Industry

6. Investigate the technological solutions that meet the needs of  financial services providers to include market data, credit risks, share purchase, payment clearance, yields, and cash flows

7. Examine the concepts of Monetary Policy and the Money Supply, including objectives and techniques of Monetary policy and the relationship between inflation and money supply

8. Explore the role and functions of the Irish Stock Exchange to include, the conditions for stock exchange quotation, the methods for selling and buying different types of shares, share groupings and the role of brokers and dealers

9. Distinguish between different types of Share Speculation, to include, Stags, Bulls, Bears, Arbitrage, Options dealings

10. Distinguish between a Managed Fund and Unit Linked Fund and between a Unit Trust and Investment Trust

11. Interpret a stock exchange quotation published in the media

12. Complete a range of financial services industry documentation, including commonly used banking service documents

13. Provide investment advice and propose solutions to a specific investment problem

14. Evaluate employment opportunities in the Financial Services Sector and the personal, business and professional skills necessary to obtain these positions.
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11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the assignments and an examination paper, marking scheme and outline solutions for the examination. In devising the assessment briefs and examination paper, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 

Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Assignments (2)

	60%

	The learner should be given at least two weeks to complete each assignment.


	Assignments 1 & 2 (LO 1, 2, 3, 6, 8, 11, 12, 13, 14)

Assignment based on financial services sector.  Research products available.  Provide advice on scenario situation covering saving and borrowing.  Complete documentation.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.





	Examination – Theory Based

	40%

	The assessor will devise a theory based examination that will assess the learner’s ability to recall and apply theory and understanding in a set period of time and under restricted conditions. The examination will require responses to a range of structured questions. The examination will be based on a broad range of learning outcomes and will be two hours in duration. 


	The format of the examination will be as follows:

SECTION A: 6 SHORT QUESTIONS
Candidates are required to answer 5 questions (2 marks per question) 

SECTION B: 3 STRUCTURED QUESTIONS

Candidates are required to answer 3 questions (10 marks per question)

Evidence for this assessment technique may take the form of written and or graphic evidence

All instructions for the learner must be clearly outlined in the examination paper.







Grading
Distinction: 		80% - 100% 
Merit:			65% - 79%
Pass: 			50% - 64%
Unsuccessful:		0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Financial Services
5N1383
	Learner Marking Sheet
Assignments (2) 
60%



Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum Mark
	Learner Mark

	Assignment 1
· Relevant information collected & appropriately presented

· Understanding & knowledge of chosen topic(s) clearly demonstrated

· Evidence of research, planning and delivery of topic

· Comprehensive evaluation of topic completed

· Findings presented appropriately 
	
6


6

6

6


6

	

		
                                                                                      SUBTOTAL
	
30
	

	Assignment 2
· Relevant information collected & appropriately presented

· Understanding & knowledge of chosen topic(s) clearly demonstrated

· Evidence of research, planning and description of portfolio
 
· Comprehensive evaluation of topic completed

· Findings presented appropriately
	
6

6


6

6


6

	

	                                                                                      SUBTOTAL

	30
	

	Total Mark

	60
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
	Financial Services 
5N1383
	Learner Marking Sheet
Examination
40%



Learner’s Name: ________________________________		

	Assessment Criteria

	Maximum Mark
	Learner Mark

	Section A
Five Short Questions (2 marks each)
Question no.	  1
		  2
		  3
		  4
		  5
Section B
Structured Questions: 

Three structured questions (10 marks each)
Question no.	  1
		  2
		  3                                                      
	

2
2
2
2
2



10
10
10
	

		Subtotal

	40
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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