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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 



Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

1. Title of Programme Module
Emergency Department Care Skills

2. Component Name and Code 
Emergency Department Care Skills 5N4890

3. Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning).

4. Credit Value
15 Credits 

5. Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure.

6. Special Requirements
None

7. Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to provide care and support within an Emergency Department under the supervision of registered nurse.

8. Objectives of the Programme Module
· To enable the learner to understand the structure and function of the Emergency Department and the roles of the team members including the Healthcare Assistant.
· To enable the learner to understand the patient profile, care needs of patients and how to assist healthcare professionals in meeting those needs in the Emergency Department.
· To facilitate the learner to demonstrate ability to perform specific clinical skills, including the use of emergency equipment and to understand and apply appropriate infection controls.
· To facilitate the learner to develop an understanding of health and safety issues in relation to maintaining a safe environment in the Emergency Department. 
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Emergency Department Care Skills through the medium of the indicative content.
· To enable the learner to take responsibility for his/her own learning.

9. Learning Outcomes of Level 5 Emergency Department Care Skills 5N4890
Learners will be able to:
· Outline the structure and function of the Emergency Department, the roles of the multidisciplinary team members including the Healthcare Assistant.
· Describe the profile and care needs of patients in the Emergency Department.
· Assist the nursing team in meeting the holistic needs of patients within the Emergency Department.
· Demonstrate the ability to perform the following clinical skills: temperature, pulse, respiration, blood pressure, ECG, spinal log rolling, use of spinal boards and assistance with the application of a forearm backslab.
· Explain the chain of infection and the precautions employed in the Emergency Department to prevent the spreads of infection, to include hand hygiene, standard precautions and transmission-based precautions.
· Describe the health and safety issues in relation to maintaining a safe environment, moving and handling and interventions to minimise violence and aggression.
· Identify potential stressors associated with working in the Emergency Department and the support services available.
· Outline the preparation and use of emergency equipment in the Emergency Department.
· Learners require certification in CPR from either QQI L5 minor in Occupational First Aid, PHECC Cardiac first Responder or American Heart Association (AHA) Basic Life Support Course.

10. Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: The Emergency Department
Ref. Outcomes 1,7
Facilitate the learner to gain an understanding of the Emergency Department including the potential stressors associated with working in the Emergency Department:
· Outline the structure, function and operation of the Emergency Department including the following:
· A brief account of the roles of the team members in the Emergency Department
· A detailed understanding of the role of the Healthcare Assistant, for example:
· The importance of teamwork in the Emergency Department.
· The importance of accurate patient identification.
· The role of assisting in the preparation of the patient for initial assessment.
· The importance of supporting patients during examinations and procedures.
· Care of patients' property while in the Emergency Department.
· The role of the Healthcare Assistant in dealing with the death of a patient.

· Identify the issue of stress in the workplace including the following:
· The sources of stress, for example: 
· Critical Incident Stress Debrief.
· Interventions to prevent post-traumatic stress disorder.
· Stages of bereavement.
· How to support relatives of critically ill patients or following the death of a patient.
· The Support Services available.

Section 2: Health & Safety
Ref. Outcomes 5, 6, 8
Facilitate the learner to gain an understanding of the Health, Safety and Infection Control issues that may arise in the Emergency Department:
· Describe the Health and Safety issues in relation to maintaining a safe environment in the Emergency Department to include the following:
· Risk Assessment.
· Predicting violent behaviour.
· Dealing with difficult behaviour (before, during, and after incidents).
· Moving and handling patients.

· Explain the importance of Infection Control particularly in the Emergency Department to include the following:
· Chain of infection.
· Hand hygiene.
· Standard precautions and transmission-based precautions.
· Methods of waste disposal used in the Emergency Department including examples where the Healthcare Assistant would be required to dispose of different types of waste, using the appropriate precautions.

· Outline the preparation and use of emergency equipment in the Emergency Department including the following:
· Environment preparation (cubicle/resuscitation room) for reception of patients.
· Equipment preparation and infection control.
· Health and Safety issues - checking equipment (repair and replace).
· Appropriate use of equipment with patients (effective communication and protecting the modesty of patients).

Section 3: Patient Profile and Patient Needs
Ref. Outcomes 2,3
Facilitate the learner to gain an understanding of the patients attending the Emergency Department and the role of the Healthcare Assistant in assisting the nursing team to meet those needs:
· Describe the profile and care needs of patients in the Emergency Department including the following:
· Different patient profiles (different cultural backgrounds etc.).
· Importance of respect for the feelings/beliefs of the patient.
· The personal care needs of the patient e.g. hygiene, elimination, nutrition.
· The confidentiality and dignity of patients.
· Awareness of the psychological needs of patients in the Emergency Department.

· Identify the holistic needs of the patients within the Emergency Department in order to allow the Healthcare Assistant the nursing team to meet those needs including the following:
· Effective communication with patients and relatives to identify needs:
· Physical, Emotional, Social and Spiritual needs of a patient.
· The 12 Activities of Daily Living and the factors influencing the 12 ADLs.
· The rights of patients.

Section 4: Clinical Skills
Ref. Outcomes 4, 5
Facilitate the learner to be able to accurately demonstrate the following clinical skills:

· Undertake a patient assessment including:
· Pulse
· What is meant by Pulse points?
· Understand and follow the procedure for taking a pulse
· Blood Pressure
· What is meant by blood pressure?
· Explain the measurement of blood pressure.
· Understand and follow the procedure for taking blood pressure.
· Respiration Rates
· Understand the process of respiration.
· Awareness of adult and child respiration rates.
· Understand and follow the procedure for assessing a patient’s respiration rate.
· Temperature
· Understand temperature norms.
· Understand what could cause a temperature to rise/fall.
· Understand and follow the procedure for taking a patient’s temperature.


· Record an ECG.
· What is an ECG.
· Understand electrical activity of the heart.
· Understand and follow the procedure for obtaining an ECG reading.
· Recognise and explain rate.
· Recognise and explain rhythm.
· Understand Health & Safety issues and effective patient communication relating to ECGs.

· Perform a Log Roll and use a Spinal Board.
· Understand the spine and spinal Injuries.
· Understand C-Spine stabilisation and its application.
· Procedure for log rolling.
· Knowledge of the types of spinal board.
· Understand and follow the procedure for use of a spinal board.
· Understand Health & Safety issues and effective patient communication relating to Log rolling and Spinal Board.

· Assist in the application of a forearm backslab cast.
· Understand fractures.
· Understand the importance of equipment preparation.
· Understand and follow the procedure for application of a backslab cast.
· Understand Health & Safety issues and effective patient communication relating to forearm backslab casts.

Section 5: CPR Certification
Ref. Outcome 9
Facilitate the learner to demonstrate that they have achieved CPR Certification:
Learners must provide proof of certification in CPR from either QQI L5 minor in Occupational First Aid, PHECC Cardiac first Responder or American Heart Association (AHA) Basic Life Support Course.

11. Assessment
11a. Assessment Techniques

Skills Demonstration 	70%
Assignment 		30%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	Outline the structure and function of the Emergency Department, the roles of the multidisciplinary team members including the Healthcare Assistant.
	Assignment

	Describe the profile and care needs of patients in the Emergency Department.
	Assignment

	Assist the nursing team in meeting the holistic needs of patients within the Emergency Department.
	Assignment/Skills Demo

	Demonstrate the ability to perform the following clinical skills: temperature, pulse, respiration, blood pressure, ECG, spinal log rolling, use of spinal boards and assistance with the application of a forearm backslab.
	Skills Demo

	Explain the chain of infection and the precautions employed in the Emergency Department to prevent the spreads of infection, to include: hand hygiene, standard precautions and transmission based precautions.
	Assignment/Skills Demo

	Describe the health and safety issues in relation to maintaining a safe environment, moving and handling and interventions to minimise violence and aggression.
	Assignment / Skills Demo

	Identify potential stressors associated with working in the Emergency Department and the support services available.
	Assignment

	Outline the preparation and use of emergency equipment in the Emergency Department.
	Assignment/Skills Demo

	Learners require certification in CPR from either QQI L5 minor in Occupational First Aid, PHECC Cardiac first Responder or American Heart Association (AHA) Basic Life Support Course.
	N/A



11c.  Guidelines for Assessment Activities

	Skills Demonstration (learning outcomes assessed: 4 in full, and 3, 5, 6, 8 in part)
	70%

	The Skills Demonstrations below may be carried out throughout the duration of this programme module within a reasonable time after the content has been delivered.  Alternatively, the Skills Demonstrations could take place on one day at the end of the whole programme module.  Each individual skill should take no longer than 15 minutes to demonstrate.

	Learners will be presented with different scenarios where the ability to perform the following clinical skills must be demonstrated:
· Patient Assessment
· Prepare all equipment needed.
· Obtain a radial pulse rate per minute using palpation.
· Obtain a respiration rate per minute.
· Obtain a blood pressure measurement.
· Obtain a temperature reading.
· Demonstrate good communication with patient.
· Apply appropriate Health and Safety measures.
· ECG
· Prepare all equipment needed.
· Obtain an ECG reading on the ECG monitor.
· List the rate and rhythm as it appears on screen.
· Detail how to print off the reading.
· Demonstrate good communication with patient.
· Apply appropriate Health and Safety measures.
· Log Roll and Spinal Board
· Prepare all equipment needed.
· Take up C-Spine.
· Accurately log roll the patient without unnecessary movement.
· Give clear and concise instructions to the team when placing the patient onto the spinal board.
· Demonstrate correct technique.
· Demonstrate good communication with patient.
· Apply appropriate Health and Safety measures.
· Forearm Backslab
· Prepare all equipment needed.
· Correct positioning of arm and hand.
· Correct technique for applying cast. 
· Demonstrate good communication with patient.
· Apply appropriate Health and Safety measures. 
· Patient Holistic needs
· Identification of the patient.
· 12 ADLS questions asked.
· Assessment of the patient’s holistic needs.
· Waste Disposal
· Prepare all equipment needed.
· Correct body substance isolation selected.
· Select and dispose of each type of waste correctly.
· Glove removal.
· Hand washing.

Evidence for this assessment technique may take the form of a signed task sheet.  All instructions for the learner must be clearly outlined in an assessment brief.





	Assignment (learning outcomes to be assessed:  1, 2, 7 in full and 3, 5, 6, 8 in part)
	30%

	The Assignment may be carried out during the delivery of the programme or within a reasonable time after the content has been delivered.  

	The Learners will be given an assignment brief that focuses on a patient in the care of the Emergency Department.

· Learners should give an outline of the structure and function of Emergency Department, focusing particularly on the role of the Healthcare Assistant.
· The Learner should describe the profile and care needs of the patient in their care and say how they would meet the holistic needs of the patient.
· The Learner should give a detailed care plan for their patient to outline the preparation and use of required equipment in the Emergency Department that applies to this case.
· The Learner should describe the health, safety and infection control issues that apply to this situation.
· The Learner should identify the potential stressors relating to this scenario and give details of support services available.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these.  Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.



12. Grading
Distinction: 	80% - 100% 
Merit: 		65% - 79%
Pass: 		50% - 64%
Unsuccessful: 	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Emergency Department
Care Skills 5N4890
	Learner Marking Sheet
Skills Demonstration 70%


Learner’s Name: ___________________________
	Assessment Criteria
	Maximum
Mark
	Learner
Mark

	· Patient Assessment
· Prepared all equipment needed.
· Obtained a radial pulse rate per minute using palpation.
· Obtained a respiration rate per minute.
· Obtained a blood pressure measurement.
· Obtained a temperature reading.
· Demonstrated good communication with patient.
· Applied Health and Safety issues.
	10
	

	· ECG
· Prepared all equipment needed.
· Obtained an ECG reading on the ECG monitor.
· Listed the rate and rhythm as it appeared on screen.
· Detailed how to print off the reading from the ECG.
· Demonstrated good communication with patient.
· Applied Health and Safety issues.
	15
	

	· Log Roll and Spinal Board
· Prepared all equipment needed.
· Took up C-Spine.
· Accurately log rolled the patient without unnecessary movement.
· Gave clear and concise instructions to the team when placing the patient onto the spinal board.
· Demonstrated correct use of technique.
· Demonstrated good communication with patient.
· Applied Health and Safety issues.
	15
	

	· Forearm Backslab
· Prepared all equipment needed.
· Demonstrated correct positioning of arm and hand.
· Demonstrated correct technique for applying cast.
· Demonstrated good communication with patient.
· Applied Health and Safety issues.
	10
	

	· Patient Holistic Needs
· Identified Patient.
· Asked 12 ADLS questions.
· Demonstrated correct assessment of patient’s holistic needs.
	10
	

	· Waste Disposal
· Prepared all equipment needed.
· Correct body substance isolation selected.
· Selected and disposed of each type of waste correctly.
· Demonstrated Glove removal correctly.
· Demonstrated Hand washing correctly.
	10
	

	Total Mark
	70
	




NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator’s Signature:  _________________________	  Date: ________________

	Emergency Department
Care Skills 5N4890
	Learner Marking Sheet
Assignment 30%


Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Outlined the structure and function of Emergency Department, focusing particularly on the role of the Healthcare Assistant.
	6
	

	· Described the profile and care needs of the patient and detailed how they would meet the holistic needs of the patient in their care.
	6
	

	· Detailed care plan for their patient including the preparation and use of required equipment for this scenario in the Emergency Department
	8
	

	· Described the health, safety and infection control issues that apply to this situation.
	5
	

	· Identified the potential stressors relating to this scenario and gave details of support services available.
	5
	

	Total Mark
	30
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet



	Emergency Department Care Skills 5N4890
	Certification

	
Certification in CPR from either QQI L5 minor in Occupational First Aid, PHECC Cardiac first Responder or American Heart Association (AHA) Basic Life Support Course has been confirmed by the assessor and a copy inserted in the student portfolio.

(Please note that the learner must meet the requirement for CPR as outlined above in order to submit for this minor award)
	Please ü as appropriate

0  Yes

              0  No





External Authenticator’s Signature:  _________________________	  Date: ________________
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