

[image: ]
Laois and Offaly ETB

Programme Module for 
Community Development Practice

leading to 

Level 5 QQI  
Community Development Practice 
5N0777
[bookmark: Section11]Laois and Offaly ETB

Doc No: 5N0777-02	Effective Date: 1st September 2020 	Page 14 of 14
Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
Community Development Practice
Component Name and Code 
Community Development Practice  5N0777
Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
This component award must be taken in conjunction with Level 5 Understanding Community Development 5N1901. Participants should have verifiable experience in a community development setting. Any practice learning should take place in an appropriate community development setting.
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to plan, organise and review community development activities in a range of community development settings.
8.  Objectives of the Programme Module

· To enable the learner to identify key principles in community development practice and explore the relationship between values and practice
· To enable the learner to identify stakeholders at community and project level  and recognise common and competing interests
· To enable the learner to develop the skills to undertake a comprehensive community profile
· To enable the learner to review a specific community development action and reflect on their practice in the context of key community development principles
· To enable the learner to set goals, assess their personal skills development and gain valuable insights into personal practice from constructive feedback
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to community development through the medium of the indicative content
· To enable the learner to take responsibility for his/her own learning
9.   Learning Outcomes of Level 5 Community Development Practice 5N0777

Learners will be able to:
1. Outline the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices
2. Distinguish between the common and competing interests of stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff
3. Summarise the relationship between values and practice in community development in the context of participation, equality, empowerment and collective action
4. Explain the rationale for and approaches to undertaking community profiles
5. Select appropriate methods and sources for a community profile
6. Undertake collaboratively a community profile exercise to identify collective needs
7. Review a specific community development action that has been planned and implemented in collaboration with others
8. Assess personal skills development in the light of goals set considering self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus
9. Reflect on principles of community development in context of own actions
10. Use insight gained from feedback and reflection to develop abilities to contribute to community development processes.

10. Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1:  Skills for Community Development - Learning Outcomes 1, 2, 3 and 7 
1 Outline the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices
2 Distinguish between the common and competing interests of stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff
3 Summarise the relationship between values and practice in community development in the context of participation, equality, empowerment and collective action
7 Review a specific community development action that has been planned and implemented in collaboration with others
Facilitate the learner to outline the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices, by:
· exploring the concept of collectivity in community development practice, for example,
· supporting and encouraging groups to act together in pursuit of common interests
· recognising interdependence
· enabling the development of knowledge, skills and confidence
· identifying priority needs and issues  
· contributing to social justice and equity
· empowering people to participate in shaping their community
· exploring the concept of social justice in community development practice, for example,
· giving  people a say in decisions that affect them
· striving to include and empower citizens, individually and collectively
· challenging the status quo and works to provide fairer alternatives 
· promoting social, political, economic or environmental change
· exploring the concept of equality in community development practice, for example,
· challenging, prejudice and discrimination based  on ability, age, culture, gender, martial status, socioeconomic status, nationality, skin colour, racial or ethnic group, sexual orientation, political or religious beliefs
· encouraging respect for difference and diversity
· promoting human rights 
· exploring antipoverty oriented practices  in community development , for example,
· focusing on empowerment and participation
· focusing on a collective rather than an individual approach
· developing an understanding of the causes of poverty and disadvantage
· encouraging a commitment to equality and social justice
· supporting and informing public policy that brings about a fairer distribution of resources and power
Facilitate the learner to distinguish between the common and competing interests of stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff, by:
· identifying the stakeholders in the community development context, to include, local people, staff – paid and voluntary activists, funders,
· discussing the profile of stakeholders considering gender, age and ethnicity 
· investigating stakeholders’ interests
· identifying common interests, for example, shared vision, purpose and strategic aims, to:
· promote social change
· promote and explore the process of community development 
· identifying competing interests, for example, established residents/newcomers, conservative/radical views, interest groups/individuals, those challenging authority/those in control, users/providers of services
Facilitate the learner to summarise the relationship between values and practice in community development in the context of participation, equality, empowerment and collective action by:
· discussing how values in community development inform practice
· identifying participative processes and structures that include and empower marginalised people
· exploring how community development practice may, for example 
· challenges inequitable  relationships
· empowers people to become critical, creative, liberated and active in community
· supports people to identify needs and issues and address them through collective action 
Facilitate the learner to review a specific community development action that has been planned and implemented in collaboration with others by, for example:
· outlining the vision, goal, objectives etc.
· engaging with stakeholders, for example colleagues, local people
· researching extensively and identifying, for example, organisational structures, decision making processes, sources of funding
· evaluating the action in the context of, for example,
participation, consultation, inclusiveness
· analysing and documenting the findings
· evaluating the learner’s own practice in relation to the action

Section 2: Community Profiling - Learning Outcomes 4, 5, and 6
4 Explain the rationale for and approaches to undertaking community profiles
5 Select appropriate methods and sources for a community profile
6 Undertake collaboratively a community profile exercise to identify collective needs
Facilitate the learner to explain the rationale for, and approaches to, undertaking community profiles by:
· exploring the rationale for undertaking community profiles, for example, to:
· develop a more in-depth understanding of a community
· engage community
· discover issues
· develop community capacity
· build alliances and consensus
· outlining the approaches to undertaking community profiles, for example,
Individual action research, corporate action research, professional profiling
Facilitate the learner to select appropriate methods and sources for a community profile by:
· identifying a range of methods,  for example, survey/questionnaire, interview, focus group, case study, forum
· identifying various information sources, for example,
· official statistics e.g. CSO
· government information service
· local authority
· libraries
· local organisations
· journal articles
· newspaper articles
· internet 
· social media
Facilitate the learner to undertake collaboratively a community profile exercise to identify collective needs by, for example:
· outlining the process for developing a community profile, by,
· identifying clear objectives
· identifying resources/funding required
· establishing a time frame 
· developing a research proposal
· engaging in research activity
· analysing the data
· presenting the profile
· producing the profile document
· exploring collaborative working, including, individual participation, task and role
Section 3: Personal Awareness - Learning Outcomes 8, 9 and 10
8 Assess personal skills development in the light of goals set considering self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus
9 Reflect on principles of community development in context of own actions
10 Use insight gained from feedback and reflection to develop abilities to contribute to community development processes.
Facilitate the learner to assess personal skills development in the light of goals set,  considering 
self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus by:
· reviewing the learner’s goals
· assessing the learner’s development in practice, considering, for example,
· awareness of self in a group/team
· an understanding of values and their implication for practice
· awareness of potential
· confidence in practice
· professionalism
· openness and responsiveness to innovation
· ability to challenge inequitable power relationships
· awareness of strategies to confront prejudice and discrimination
· enhanced collaboration skills
Facilitate the learner  to reflect on principles of community development in the context of own actions, by: 
· reflecting on the learner’s role in, for example, 
· assisting the community to identify a common need
· facilitating the community to address this need 
· empowering and building capacity 
· supporting the community to act collectively to address the identified need
· supporting the community to take ownership of the process
Facilitate the learner  to use insight gained from feedback and reflection to develop abilities to contribute to community development processes, by:
· discussing the value of feedback and the role of reflection in practice
· reflecting on the learner’s knowledge, skills and experience
· identifying skills required for community development practice, for example,
· facilitation
· management/leadership
· advocacy
· mediation
· organisation
· excellent communication including listening  and non-verbal communication skills
· motivation
11.  Assessment
11a.	Assessment Techniques

Skills Demonstration	60%
Project			40%
11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	Outline the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices
	Project

	Distinguish between the common and competing interests of stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff
	Skills Demonstration/Project

	Summarise the relationship between values and practice in community development in the context of participation, equality, empowerment and collective action
	Skills Demonstration

	Explain the rationale for and approaches to undertaking community profiles
	Project

	Select appropriate methods and sources for a community profile
	Project

	Undertake collaboratively a community profile exercise to identify collective needs
	Project

	Review a specific community development action that has been planned and implemented in collaboration with others
	Skills Demonstration

	Assess personal skills development in the light of goals set considering self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus
	Skills Demonstration

	Reflect on principles of community development in context of own actions
	Skills Demonstration

	Use insight gained from feedback and reflection to develop abilities to contribute to community development processes
	Skills Demonstration



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the skills demonstration and project.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Skills Demonstration
	60%

	This assessment may be carried out over a period of time .

	The skills demonstration is designed to enable the learner to demonstrate specific skills and aptitudes required to work safely and effectively in community development settings. The learner should focus on 
· identifying issues in the community development context around equality, empowerment and collective action
· Review a specific community development action that has been planned and implemented in collaboration with others by developing contacts with stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff
· demonstrating specific community development skills, for example, planning, time management, documenting, reporting etc., through a series of activities and exercises 
· reflection to develop abilities to contribute to community development processes including self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus
The learner will attend regular supervision sessions for the duration of the learning programme and will generate the following evidence that demonstrates the achievement of the relevant learning outcomes:
·  research of issues in the community development context around equality, empowerment and collective action, including a review of a specific community development action and presentation of findings to the community development group
· Plan, implement, manage and evaluate specific community development  activities and exercises 
· Reflection on one’s own contribution 
The assessor may provide supplementary information of the skills demonstration if they are not the primary assessor. The skills demonstration may be assessed by the course assessor or workplace supervisor. Assessor verification of each skills area should include details of the activity and circumstances of skills assessment, there should also be sufficient evidence of demonstration of the learning outcomes as Assessor/Supervisor verification of completion of the tasks is not sufficient. 
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.



	Project 
	40%

	This assessment may be carried out over a period of ideally 4- 6 weeks .

	This project is designed to enable the learner to undertake community based research and compile a comprehensive community profile over a period of time. The community profile may also provide evidence for assessment of Understanding Community Development 5N1901.

The project brief will require the learner to:
· Introduce the idea of community profiling
· Undertake collaboratively a community profile exercise to identify collective needs
· Outline the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices
· Distinguish between the common and competing interests of stakeholders at community and project level 
· explain the rationale for undertaking community profiles 
· outline the approaches to undertaking community profiles
· develop a community profile
· Summarise, draw conclusions and make recommendations
The structure of the project will be agreed in consultation with the internal assessor
The assessment may be undertaken individually or as a collaborative project within a small group. The individual contribution of each candidate must be clearly identified and each participant in a group project must be given the opportunity to demonstrate all of the relevant learning outcomes.
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these.  Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.


12.  Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%
At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor award
	Community Development Practice
5N0777
	Learner Marking Sheet
Skills Demonstration
60%



Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum Mark
	Learner Mark

	1. identified issues in the community development context around equality, empowerment and collective action
	10
	

	1. Reviewed a specific community development action that has been planned and implemented in collaboration with others by developing contacts with stakeholders at community and project level including local people, considering gender, age, ethnicity, volunteers, activists, funders and paid staff
	20
	

	1. demonstrated specific community development skills, for example, planning, time management, documenting, reporting etc., through a series of activities and exercises 
	20
	

	1. reflected on ability to contribute to community development processes including self-awareness, practice values, confidence, reliability, flexibility, initiative and assertiveness, equality and collective focus
	10
	

	
Total Mark
	
60
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
	Community Development Practice
5N0777
	Learner Marking Sheet
Project
40%



Learner’s Name: ________________________________ 	
	Assessment Criteria

	Maximum Mark
	Learner Mark

	· Introduced the idea of community profiling
· Undertook collaboratively a community profile exercise to identify collective needs
	10
	

	· Outlined the distinguishing features of community development practice including concepts such as collectivity, social justice, equality and antipoverty oriented practices
· Distinguished between the common and competing interests of stakeholders at community and project level 
	10
	

	· explained the rationale for undertaking community profiles 
· outlined the approaches to undertaking community profiles
	10
	

	· developed a community profile
· Summarised, drew conclusions and made recommendations
	10
	

	
Total Mark
	
40
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the
attached portfolio is the work of the named learner and that the marks awarded here have been
transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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