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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Challenging Behaviour

Component Name and Code 
Challenging Behaviour 5N1706

Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)

Credit Value
15 Credits

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure.

Special Requirements
None

Aim of the Programme Module
The aim of this programme module is to equip the learner with the knowledge, skill and competence in understanding and supporting individuals with intellectual disability who present with challenging behaviour. This module will be particularly appropriate for people who support and care for children and adults with learning disabilities and behaviours that challenge.

Objectives of the Programme Module
· Understand the concept of challenging behaviour.
· Acquire knowledge of the underlying causes of challenging behaviour.
· Become familiar with the models of Positive Behaviour Support as an approach to supporting individuals with learning disability who present with challenging behaviour.
· Develop an ability to gather appropriate information about an individual presenting with challenging behaviour, which can be used in the development of a behaviour support plan.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to challenging behaviour through the medium of the indicative content.
· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Challenging Behaviour 5N1706
1 Define the concept of “challenging behaviour”.
2 Identify inappropriate behaviour presented by an individual with intellectual disability.
3 Describe behaviour in observable, measurable terms.
4 List the goals of Positive Behaviour Support.
5 Explain how internal factors, related to a person’s health and well being, can underlie challenging behaviour.
6 Explain how external factors related to the environment and the reactions to behaviour, can underlie challenging behaviour.
7 Define the terms “positive reinforcement”, “negative reinforcement”, “antecedent” and “setting events”.
8 Recognise examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability.
9 Recognise examples in the daily lives of people with intellectual disability, where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to the behaviour.
10 Demonstrate how the parts of the antecedent, behaviour, consequence (ABC) model work together.
11 Use an ABC chart for recording observations of inappropriate or challenging behaviour.
12 Gather and record information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan.
13 Distinguish between inappropriate behaviour and challenging behaviour.
14 Describe the challenging behaviour presented by an individual with intellectual disability in terms that are observable and measurable.
15 Outline the typical strategies used by staff and carers for dealing with inappropriate behaviour.
16 Outline the values underpinning Positive Behaviour Support.
17 Evaluate how well the goals and values of the Positive Behaviour Support model fit in with the policies of a service provider relating to challenging behaviour.
18 Discuss how challenging behaviour can be reinforced both positively and negatively.
19 Explain why negative reinforcement and punishment are not used in the Positive Behaviour Support model.
20 Describe the four types of strategies that constitute Positive Behaviour Support:
· Teach new skills.
· Teach alternative skills to replace the challenging behaviour.
· Change the environment.
· Use the ABC model to increase desirable behaviour and decrease or prevent challenging behaviour.
21 Outline the guidelines for selecting skills to teach.
22 Discuss a range of characteristics that promote positive environments.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1. Recognising Challenging Behaviour.
Learning Outcome 1. Define the concept of “challenging behaviour”.
In order to achieve Learning outcome 1, facilitate the learner to:
Explore and define the concept of challenging behaviour for example:
· An understanding of the term ‘behaviour’.
· Introduction of a widely used definition of “challenging behaviour” (such as the definition by Emerson, 1995).
· An understanding of the terms introduced in the definition of challenging behaviour, to include:
· Culturally abnormal
· Intensity
· Frequency
· Duration
· Physical safety
· Access to ordinary community facilities

Learning Outcome 2. Identify inappropriate behaviour presented by an individual with intellectual disability.
In order to achieve Learning outcome 2, assist the learner to:
Explore behaviours presented by those with intellectual disabilities that are deemed to be inappropriate for example:
· An examination of the term inappropriate.
· An exploration of the factors that impact on the appropriateness of behaviour, for example:
· Environment
· Context
· Social setting
· Age appropriateness
· Culture
· Familiarity
· Time of day/year
· Gender
· Social status/role
· Sexuality
· Discussion of examples of inappropriate behaviours emitted by individuals with intellectual disabilities.
· Discussion of examples of inappropriate behaviours observed by the course participants.


Learning Outcome 15. Outline the typical strategies used by staff and carers for dealing with inappropriate behaviour.

In order to achieve Learning outcome 15, assist the learner to:
Explore the typical strategies used by staff and carers for dealing with inappropriate behaviour, for example:
· A discussion of typical strategies observed by the participants in their experience either in the workplace or at home.
·  A discussion of the dangers associated with implementing behaviour change strategies without an understanding of the underlying cause(s) of the challenging behaviour.
· An exploration of some of the potential negative side effects of the inappropriate use of behaviour change techniques.
· A discussion of why some of the typical strategies used by staff and carers for dealing with inappropriate behaviour may be ineffective/unsuccessful or identifying successful/effective strategies.
Learning Outcome 3. Describe behaviour in observable, measurable terms.
In order to achieve Learning outcome 3, assist the learner to:
Explore the description of behaviour in observable, measurable terms for example:
· Video/written examples of incidents of a range of   behaviours in people with intellectual disabilities.
· Group work aimed at describing, observing and measuring these examples of behaviours in different contexts.
· Exploration and understanding of the word ‘observable’ when used in terms of behaviour.
· Exploration and understanding of the word ‘measurable’ when used in terms of behaviour.
· Introduction and understanding of ‘start’ and ‘stop’ definitions of behaviour.
· Investigation of the measurable dimensions of behaviour to include:
· Frequency
· Duration
· Intensity
· Introduction of procedures used to measure challenging behaviour to include:
· Event recording
· Timing
· Time sampling
· Distinguish between the form and function of a behaviour when describing it in terms that are observable and measurable.

Learning Outcome 13. Distinguish between inappropriate behaviour and challenging behaviour
In order to achieve Learning outcome 13, assist the learner to:
Explore the differences between behaviour that is inappropriate and behaviour that is challenging, to include:
· An examination of the term ‘challenging’.
· Introduction of the four main categories of challenging behaviour:
· Aggressive behaviour (such as hitting others, headbutting, screaming, spitting, biting, punching, kicking).
· Behaviour directed at property (such as throwing objects and stealing) Sself-injurious behaviour (such as hitting, headbutting, biting).
· inappropriate sexualised behaviour (such as public masturbation or groping).
· Stereotyped behaviours (such as repetitive rocking or echolalia).
· Other  - An exploration of when inappropriate behaviour becomes challenging, through its impact on quality of life, access to ordinary community facilities, socially valued role and relationships with others. 
Learning Outcome 14. Describe the challenging behaviour presented by an individual with intellectual disability in terms that are observable and measurable.
In order to achieve Learning outcome 14, assist the learner to:
Explore the description of the challenging behaviour presented by an individual with intellectual disability in terms that are observable and measurable, for example:
· Group discussion of examples of challenging behaviour presented by an individual with intellectual disabilities either in the home /workplace/in public.
· Exploration of why these examples of behaviour may be defined as ‘challenging’.
· Description of these examples of challenging behaviour in terms that are observable. 
· Description of these examples of challenging behaviour in terms that are measurable.

Section 2. Understanding the Causes of Challenging Behaviour:
Learning Outcome 5. Explain how internal factors, related to a person’s health and wellbeing, can underlie challenging behaviour.
In order to achieve Learning outcome 5, assist the learner to:
Explore how internal factors, related to a person’s health and wellbeing, can underlie challenging behaviour for example:
· How general health may impact on behaviour.
· The potential impact of mental health on behaviour.
· How an individual’s sleep routine can impact on behaviour.
· The prospective impact of a person’s diet on behaviour.
· How an individual’s sensory sensitivities can influence their behaviour.
· The possible impact of prescription medication/alcohol/substance mis use on a person’s behaviour.
· How an individual’s level of understanding can influence their behaviour.
· The impact of communication – both expressive and receptive -  on a person’s behaviour.
· A discussion of how you can go about gathering information on the internal factors that can underlie challenging behaviour.


Learning Outcome 6. Explain how external factors related to the environment and the reactions to behaviour, can underlie challenging behaviour.
In order to achieve Learning outcome 6, assist the learner to:
Explore how external factors related to the environment and the reactions to behaviour can underlie challenging behaviour, for example:
· How a person’s relationships with others can impact on their behaviour.
· The possible influence that a person’s routine can have on their behaviour.
· How the physical dimensions of the environment, such as light and space, can potentially influence behaviour.
· The potential impact of the time of year on a person’s behaviour.
· How holidays and major transitions can effect an individuals’ behaviour.
· The prospective impact of past experiences, including family history, on a person’s behaviour.
· A discussion of how you can go about gathering information on the external factors related that can underlie challenging behaviour.
Learning Outcome 7. Define the terms “positive reinforcement”, “negative reinforcement”, “antecedent” and “setting events”
In order to achieve Learning outcome 7, assist the learner to:
Explore the definitions of positive and negative reinforcement, antecedent and setting events to include:
· Introduction and definition of the term ‘reinforcement’
· Examples of the application of reinforcement with individuals with intellectual disabilities in current literature/research papers.
· Definition and exploration of the term ‘positive reinforcement’.
· Definition and exploration of the term ‘negative reinforcement’.
· Definition and examination of ‘antecedent’ in terms of behaviour.
· Definition and investigation of ‘setting events’ in terms of behaviour.


Learning Outcome 18. Discuss how challenging behaviour can be reinforced both positively and negatively.
In order to achieve Learning outcome 18, assist the learner to:
Explore how challenging behaviour can be reinforced both positively and negatively, for example:
· Exploring examples of the application of positive reinforcement in dealing with the challenging behaviours of individuals with intellectual disabilities in current literature/research papers.
· Exploring examples of the application of negative reinforcement in dealing with the challenging behaviours of individuals with intellectual disabilities in current literature/research papers.

Learning Outcome 8. Recognise examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability.
In order to achieve Learning outcome 8, assist the learner to:
Explore examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability, for example:
· Discussion of positive reinforcement of appropriate and inappropriate or challenging behaviour observed by participants in their own workplace/home/in public.
· Discussion of negative reinforcement of appropriate and  inappropriate or challenging behaviour observed by participants in their own workplace/home/in public.

Learning Outcome 9. Recognise examples in the daily lives of people with intellectual disability, where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to the behaviour.
In order to achieve Learning outcome 9, assist the learner to:
Explore examples in the daily lives of people with intellectual disabilities where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to the behaviour, to include:
· Video/written examples of incidents of challenging behaviour in people with learning disabilities whereby participants are required to identify possible antecedents.
· Discussion of examples of antecedents observed by participants in the home/workplace.
· Video/written examples of incidents of challenging behaviour in people with learning disabilities whereby participants are required to identify possible setting events.
· Discussion of examples of setting events observed by participants in the home/workplace.
Learning Outcome 10. Demonstrate how the parts of the antecedent, behaviour, consequence (ABC) model work together.
In order to achieve Learning outcome 10, assist the learner to:
Explore how the parts of the antecedent, behaviour, consequence (ABC) model work together, for example:
· Understanding and discussion of the direction of the ABC model – from antecedent to behaviour to consequence.
· Understanding and discussion of the role of setting events in the ABC model.
· Definition of the term ‘consequence’ and understanding of this term in regard to challenging behaviour.
· Understanding how behaviour can lead to consequences, and how consequences can impact on the future occurrence of behaviour.
· Examination of the use of the ABC model to investigate the function of challenging behaviour.
· Examination of the importance of investigating behavioural function in developing behaviour change interventions. 

Learning Outcome 11. Use an ABC chart for recording observations of inappropriate or challenging behaviour.
In order to achieve Learning outcome 11, assist the learner to:
Explore the use of ABC charts to recording observations of inappropriate or challenging behaviour, for example:
· Examination of various examples of ABC charts used in the recording of behaviour.
· Video/written examples of incidents of challenging behaviour in people with learning disabilities whereby participants are required to identify possible setting events, antecedents, define behaviours and identify consequences.

Section 3. Introduction to the Positive Behaviour Support Model.
Learning Outcome 4. List the goals of Positive Behaviour Support.
In order to achieve Learning outcome 4, assist the learner to:
Explore the goals of positive behaviour support, for example:
· Examination of the word punishment in terms of its behavioural definition.
· Examination and definition of “positive” or type 1 punishment and discussion of examples of this form of punishment observed by participants in the home/workplace.
· Examination and definition of the “negative” or type 2 punishment, and discussion of examples of this form of punishment observed by participants in the home/workplace. 
· Examination and discussion of the reasons why punishment techniques are not used in the positive behaviour support model.
· Presentation and discussion of the main goals of the positive behaviour support model, namely:
· Working with challenging behaviour in a way that does not use punishment.
· Improving quality of life through positive environments.
· Improving quality of life through skills development.
· Having a socially valued role in the community.

Learning Outcome 16. Outline the values underpinning Positive Behaviour Support.
In order to achieve Learning outcome 16, assist the learner to:

Explore the values underpinning positive behaviour support for example:
· comprehensive lifestyle change and quality of life 
· lifespan perspective
· ecological validity
· stakeholder participation
· social validity
· systems change and multi-component intervention
· flexibility with respect to scientific practices
· multiple theoretical perspectives
· others

Learning Outcome 17. Evaluate how well the goals and values of the Positive Behaviour Support model fit in with the policies of a service provider relating to challenging behaviour.
In order to achieve Learning outcome 17, assist the learner to:
Explore and evaluate how well the goals and values of the positive behaviour support model fit in with the policies of a service provider relating to challenging behaviour, for example:
· Exploration of the challenging behaviour policies of at least one Irish service provider. 
· Exploration of the challenging behaviour policy of a service provider in terms of how well the goals of the positive behaviour model fit with the policy.
· Exploration of the challenging behaviour policy of a service provider in terms of how well the values of the positive behaviour model fit with the policy. 
Learning Outcome 19. Explain why negative reinforcement and punishment are not used in the Positive Behaviour Support model.
In order to achieve Learning outcome 19, assist the learner to:
Explore why negative reinforcement and punishment are not used in the behaviour support model, to include:
· An examination of the ethical considerations in the use of negative reinforcement, for example:
· The inappropriateness of using noxious events as antecedents for a behaviour change programmes based on negative reinforcement.
· The potential of aversive stimuli generating inappropriate/negative behaviours that can compete with the acquisition of appropriate or desired behaviours.
· The possibility of undesirable side effects, typically associated with punishment, occurring when implementing behaviour change procedures based on negative reinforcement.

· An examination of the ethical considerations in the use of punishment procedures, for example:
· The person’s right to safe and humane treatment - that any behaviour change programme must be physically safe for all involved and contain no elements that are degrading or disrespectful to participants.
· The doctrine of the least restrictive alternative - which holds that less intrusive procedures should be tried and found ineffective before more intrusive procedures are implemented.

· Exploration of the negative side effects associated with using punishment techniques, for example:
· Emotional and aggressive reactions to punishment.
· Escape, withdrawal and avoidance.
· Behavioural contrast - where behaviour may reduce in one context but increase in another.
· Negative reinforcement of the punishing agent’s behaviour - where the intervention may be reinforcing the punishing behaviour of the person/agency implementing the programme.

Learning Outcome 20. Describe the four types of strategies that constitute Positive Behaviour Support:
· Teach new skills
· Teach alternative skills to replace the challenging behaviour 
· Change the environment
· Use the ABC model to increase desirable behaviour and decrease or prevent challenging behaviour

In order to achieve Learning outcome 20, assist the learner to:
Explore the four types of strategies that constitute positive behaviour support, to include:
· Teach new and alternative skills to replace the challenging behaviour, for example, skills teaching strategies including functionally equivalent skills, general skills and coping and tolerance skills.
· Change the environment, for example, environmental strategies, including the physical, interpersonal and vocational environments. 
· Use the ABC model to increase desirable behaviour and decrease or prevent challenging behaviour, for example, direct interventions, including antecedent and consequence based strategies and reactive strategies – consistent and supportive approaches designed to minimize risk.

Learning Outcome 21. Outline the guidelines for selecting skills to teach.
In order to achieve Learning outcome 21, assist the learner to:
Explore the guidelines for selecting skills to teach, for example:
· the importance of including functionally equivalent skills, and the need for a thorough behavioural assessment to investigate behavioural function in order to inform what functionally equivalent skills would be appropriate to include in the person’s positive behaviour support plan.
· the importance of a team approach when selecting general and coping skills to teach, in order to maximise quality of life for the focus person and promote consistency in skills teaching across environments.

Learning Outcome 22. Discuss a range of characteristics that promote positive environments.
In order to achieve Learning outcome 22, assist the learner to:
Explore the range of characteristics that promote positive environments, for example:
· Choice - to include this in the positive support plan, and to ensure that the focus person has the skills necessary to make informed choices.
· Normality - that environmental recommendations are within certain limits that define the range of ‘normal’ functioning for the focus person and their peers.
· Inclusion in community.
· Positive social interactions.
· Suited to the needs of the individual.
· The incorporation of preferred items and events.
Learning Outcome 12. Gather and record information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan.
In order to achieve Learning outcome 12, assist the learner to:
Explore the gathering and recording of information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan, for example:
· Meeting with line management in your workplace to seek permission to gather such information.
· Seeking consent from individual and his/her family, as appropriate, to gather information.
· Discussion with colleagues on the purpose of gathering information.
· Working collaboratively with colleagues and families to gather and record information.

Analyse the types of challenging behaviours demonstrated, for example:
· Keeping logs of behaviours.
· Noting external and internal factors that may have influenced/impacted on the behaviours.
· Using information in the development of an appropriate support plan.
[bookmark: Section11]
Assessment
11a.Assessment Techniques
In order to demonstrate that they have reached the standards of knowledge, skill and competence identified in all the learning outcomes, learners are required to complete the assessment(s) below.  
Project 	60%
Assignments (2) 	40%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.



	Learning Outcome
	Assessment Technique

	1 Define the concept of challenging behaviour.
	Project

	2 Identify inappropriate behaviour presented by an individual with intellectual disability.
	Assignment

	3 Describe behaviour in observable, measurable terms.
	Project

	4 List the goals of Positive Behaviour Support.
	Assignment

	5 Explain how internal factors, related to a person’s health and well-being, can underlie challenging behaviour.
	Project

	6 Explain how external factors related to the environment and the reactions to behaviour, can underlie challenging behaviour.
	Project

	7 Define the terms “positive reinforcement”, “negative reinforcement”, “antecedent” and “setting events”.
	Assignment

	8 Recognise examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability.
	Assignment

	9 Recognise examples in the daily lives of people with intellectual disability, where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to behaviour.
	Assignment

	10 Demonstrate how the parts of the antecedent, behaviour consequence (ABC) model work together.
	Assignment

	11 Use an ABC chart for recording observations of inappropriate or challenging behaviour.
	Assignment

	12 Gather and record information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan.
	Project

	13 Distinguish between inappropriate behaviour and challenging behaviour.
	Project

	14 Describe the challenging behaviour presented by an individual with intellectual disability in terms that are observable and measurable.
	Project

	15 Outline the typical strategies used by staff and carers for dealing with inappropriate behaviour.
	Project

	16 Outline the values underpinning Positive Behaviour Support.
	Assignment

	17 Evaluate how well the goals and values of the Positive Behaviour Support model fit with the policies of a service provider relating to challenging behaviour.
	Assignment

	18 Discuss how challenging behaviour can be reinforced both positively and negatively.
	Project

	19 Explain why negative reinforcement and punishment are not used in the positive behaviour support model.
	Project

	20 Describe the four types of strategies that constitute Positive Behaviour Support:
· Teach new skills.
· Teach alternative skills to replace the challenging behaviour.
· Change the environment.
· Use the ABC model to increase desirable behaviour and decrease or prevent challenging behaviour.
	Assignment

	21 Outline the guidelines for selecting skills to teach.
	Assignment

	22 Discuss a range of characteristics that promote positive environments.
	Assignment



11c. Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the portfolio of work.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.








	Project
	60%

	Project should be carried out over a period of 6-8 weeks

	
Learning outcomes 1, 3, 5, 6, 12, 13, 14, 15, 18 and 19  are to be evidenced here
Assessment guidelines:
The candidate is required to complete a written project, describing their experience of supporting individuals with intellectual disabilities and challenging behaviour. Candidates will be assessed on:
· Introduction to the area of intellectual disability and the challenging behaviours that may sometimes be associated with it.
· Defining the concept of challenging behaviour.
· Describing behaviour in observable, measurable terms; to include the behaviour presented by an individual with intellectual disability that they work/have worked with.
· Explanation of how internal and external factors can underlie challenging behaviour.
· Gathering and recording information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan.
· Distinguishing between inappropriate and challenging behaviour.
· Outlining the typical strategies used by staff and carers for dealing with inappropriate behaviour.
· Discussion of how challenging behaviour can be reinforced both positively and negatively.
· Explain why negative reinforcement and punishment are not used in the positive behaviour support model.
· Summarise findings, draw conclusions and make recommendations.
Evidence for this assessment technique may take the form of a written project, which should ideally include primary and secondary research as well as in-depth discussion on the issues. Appropriate referencing should be used throughout. Any audio, video or digital evidence can be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.











	Assignments
	40%

	The learner record should be completed over the course of work experience.

	
Learning outcomes 2, 4, 7, 8, 9, 10, 11, 16, 17, 20, 21 and 22
Assessment guidelines:
Complete two written assignments which demonstrates the following:
Assignment 1: 20%
The brief for the first assignment will require candidates to demonstrate the following based either on a case study provided by the assessor or on an individual with intellectual disability whose behaviour has been deemed to be inappropriate or challenging, where case study is based on a client, appropriate permissions should be gained. Where the assignment is based on a client measures should be taken in order to ensure the confidentiality of the client:
· Identification of inappropriate behaviour presented by a person with intellectual disability.
· Definition of the terms “positive reinforcement”, “negative reinforcement”, “antecedent” and “setting events”.
· Recognition of examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability.
· Recognition of examples in the daily lives of people with intellectual disability, where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to the behaviour.
· Demonstration of how the parts of the antecedent, behaviour, consequence model work together.
· Use of an ABC chart for recording observations of inappropriate or challenging behaviour.

Assignment 2: 20%
The brief for the second assignment will require candidates to demonstrate:
· Introduction to the concept of positive behaviour support.
· The goals of positive behaviour support.
· The values underpinning positive behaviour support.
· An evaluation of how well the goals and values of the positive behaviour support model fit in with the policies.
· Summarise findings, draw conclusions and make recommendations.
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.



Grading

Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Challenging Behaviour  N1706

	Learner Marking Sheet
Project 60%



Learner’s Name: ________________________________	
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Introduction to the area of intellectual disability and the challenging behaviours that may sometimes be associated with it.
· Defining the concept of challenging behaviour.
	5
	

	· Describing behaviour in observable, measurable terms; to include the behaviour presented by an individual with intellectual disability that they work/have worked with.
· Explanation of how internal and external factors can underlie challenging behaviour.
	10
	

	· Gathering and recording information about an individual with intellectual disability that can be used in the analysis of challenging behaviour and development of a support plan.
	10
	

	· Distinguishing between inappropriate and challenging behaviour.
· Outlining the typical strategies used by staff and carers for dealing with inappropriate behaviour.
· Discussion of how challenging behaviour can be reinforced both positively and negatively.
· Explain why negative reinforcement and punishment are not used in the positive behaviour support model.
	30
	

	· Summarise findings, draw conclusions and make recommendations.
	5
	

	Total Mark
	60
	



NO ROUNDING OF MARKS



The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet




External Authenticator's Signature: ............................................................   Date: ...............................
	
Challenging Behaviour 5N1706
	Learner Marking Sheet
Assignment 1 20%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Identification of inappropriate behaviour presented by a person with intellectual disability. 
· Definition of the terms “positive reinforcement”, “negative reinforcement”, “antecedent” and “setting events”.
	6
	

	· [bookmark: _GoBack]Recognition of examples of positive and negative reinforcement of inappropriate or challenging behaviour in daily situations in the lives of people with intellectual disability.
· Recognition of examples in the daily lives of people with  intellectual disability, where inappropriate or challenging behaviour is being maintained by the setting events and antecedents prior to the behaviour.
	6
	

	· Demonstration of how the parts of the antecedent, behaviour, consequence model work together.
· Use of an ABC chart for recording observations of inappropriate or challenging behaviour.
	8
	

	Total Mark
	20
	



NO ROUNDING OF MARKS



The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet




External Authenticator's Signature: ............................................................   Date: ...............................
	
	Challenging Behaviour 5N1706
	Learner Marking Sheet
Assignment 2 20%




Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Introduction to the concept of positive behaviour support:
· The goals of positive behaviour support.
· The values underpinning positive behaviour support.
	10
	

	· An evaluation of how well the goals and values of the positive behaviour support model fit in with the policies.
· Summarise findings, draw conclusions and make recommendations.
	10
	

	Total Mark
	20
	



NO ROUNDING OF MARKS



The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet




External Authenticator's Signature: ............................................................   Date: ...............................
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