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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in the Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Care Support
Component Name and Code 
Care Support 5N0758
Duration in Hours
150 Hours 
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This programme module aims to provide a learner with the personal knowledge, skills and competence to work effectively in a care setting.  It aims to promote good practice and respect for diversity in lifestyle, religion and culture in care work
Objectives of the Programme Module
1. To enable the learner to explore the roles, responsibilities and entitlements of a care worker
1. To facilitate an understanding of the importance of multidisciplinary work in the care sector
1. To explore the various needs of the clients in a care setting
1. To demonstrate an ability to plan and provide enhanced quality of care.
1. To explore the need for personal planning and growth
1. To enable the learner to apply the skills and concepts in practical setting
1. To enable the learner to take responsibility for his/her own learning

Learning Outcomes of Level 5 Care Support 5N0758 
Learners will be able to:
1. Discuss the roles, responsibilities and entitlements of a care worker
2. Examine the role of a care worker within the multidisciplinary healthcare team
3. Demonstrate the ability to plan and provide enhanced quality care
4. Apply knowledge gained to plan and meet the needs of the individual client
5. Explore the need for personal planning and growth
6. Plan strategies to improve own personal development
7. Reflect on personal effectiveness as a care worker to include own strengths and weaknesses
8. Reflect on relationships with clients, relatives and multidisciplinary team members and interpersonal issues that arise in care work

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1: Working in Care

·  Discuss the roles, responsibilities and entitlements of a care worker

· Describe structure and function of health care service in Ireland
· Define the role of the care worker in Ireland
· Understand and implement the principles of best practice to a care setting
· Promote current health care information in the care setting
· Understand the importance of reporting appropriate client information
· Work within the job description determined at local level for a care attendant
· Identify relevant employee entitlements under current labour legislation

Section 2: Working with Others

·  Examine the role of a care worker within the multidisciplinary healthcare team

· Define Multidisciplinary Working
· Identify membership of the primary, secondary and tertiary health care teams
· Team Development – Group Dynamics - based on up to date theories.
· Be able to adapt to different working environments
· Work effectively as a team member
· Differentiate between the responsibilities of the members of health care team
· Recognise your role and responsibilities in care work
· Reflect on and develop strategies for when feedback is received

· Reflect on relationships with clients, relatives and multidisciplinary team members and interpersonal issues that arise in care work

· Demonstrate an ability to develop professional working relationships with clients
· Have an understanding of boundaries  for working with clients in the care sector
·  Demonstrate effective interpersonal skills in care work
· Demonstrate appropriate interactions with the family of the client
·  Demonstrate the uses of verbal and non-verbal communication in the care setting  

Section 3: Relating to the Client

·  Demonstrate the ability to plan and provide enhanced quality care

· Respect and understand confidentiality and its limitations in relation to client information
· Identify the effect of dependence on clients and carers
· Describe the importance of client autonomy, involvement and choice
· Safeguard the privacy and dignity of clients

· Apply knowledge gained to plan and meet the needs of the individual client

· Identify and understand the care needs of clients throughout their life continuum
· Understand the importance of individual needs assessments and care plans
· Demonstrate an awareness of the individuality of the client  
·  Facilitate diversity of lifestyle, culture and religion for clients   

Section 4: Reflection and Development

· Explore the need for personal planning and growth

·  Explain the need for personal planning and growth
· Understand a personal development plan
· Identify personal strengths and areas for development as a care worker 
· Examine Experiential Learning theory
  
· Plan strategies to improve own personal development

·  Identify goals and objectives for placement in care sector
· Examine attitudes and beliefs and how these may influence work practices

· Reflect on personal effectiveness  as a care worker to include own strengths and challenges

· Reflect on personal experiences in care work
· Identify effective ways of reflecting on own practice
· Reflect on and evaluate own values, beliefs, priorities and interests
· Analyse your strengths and challenges in the  work practices
· Discuss with the relevant personnel areas of strengths and areas for improvement


Assessment
11a.  Assessment Techniques
All learning outcomes must be assessed.
Assignment 30%
Learner Record 70%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Discuss the roles, responsibilities and entitlements of a care worker
	Learner Record

	2. Examine the role of a care worker within the multidisciplinary healthcare team
	Learner Record

	3. Demonstrate the ability to plan and provide enhanced quality care
	Assignment

	4. Apply knowledge gained to plan and meet the needs of the individual client
	Assignment

	5. Explore the need for personal planning and growth
	Learner Record

	6. Plan strategies to improve own personal development
	Learner Record

	7. Reflect on personal effectiveness as a care worker to include own strengths and weaknesses
	Learner Record

	8. Reflect on relationships with clients, relatives and multidisciplinary team members and interpersonal issues that arise in care work
	Learner Record




11c. Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the assignment and learner record.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes.
Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	


Assignment
	30%

	The assignment may be produced throughout the duration of the work placement for a minimum of 10 days. 

	Learning Outcomes assessed in this assignment:

3.	Demonstrate the ability to plan and provide enhanced quality care
4.	Apply knowledge gained to plan and meet the needs of the individual client

The learner is required to complete a practical activity with a client or a group of clients to enhance their awareness of care support in the work placement.  This activity must be planned, carried out and evaluated by the student and assessed and verified by a workplace facilitator.
· Planning - Learner should:
· Observe client group and determine appropriate activity suitable to client needs
· Show knowledge of materials / resources that may be needed to carry out activity
· Demonstrate an ability to organise the activity
· Show ability to carry out the activity efficiently

· Consultation & Communication - Learner should:
· Discuss with supervisor and client suitability of activity and permission to carry out activity
· Demonstrate effective communication throughout activity – verbal and non-verbal
· Show an ability to communicate effectively with team members, supervisor or any relevant personnel
· Show an ability to report on the activity

· Client Care  - Learner should:
· Demonstrate best practice that will enhance the clients independence and dignity
· Evaluate the impact that the activity had on the client in terms of needs assessment

· Health & Safety -  Learner should:
· Demonstrate an awareness of safety and best practice throughout the planning and carrying out of the activity.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.  All instructions for the learner must be clearly outlined in an assessment brief.










	

Learner Record
	70%

	The Learner Record may be produced throughout the duration of this programme module

	Learning Outcomes assessed in this learner record:
1.  	Discuss the roles, responsibilities and entitlements of a care worker
2.  	Examine the role of a care worker within the multidisciplinary healthcare team
5.  	Explore the need for personal planning and growth
6.  	Plan strategies to improve own personal development
7.  	Reflect on personal effectiveness as a care worker to include own strengths and weaknesses
8.  	Reflect on relationships with clients, relatives and multidisciplinary team members and interpersonal issues that arise in care work
A personal learner record will be compiled by candidates.  It will include a selection of evidence arising from candidates’ work and interaction with others in healthcare support.
Learner Record should include:
· Reflection on relationships with client, relatives, members of the health care team
· Reflection on interpersonal issues that arise in care work such as recognising diversity and individuality in clients, families and co-workers
· Reflection on the candidates personal effectiveness as a care worker and personal strengths and weaknesses
· Observations on the experience of receiving guidance and direction, and giving and receiving feedback
· Evidence of appropriate reporting/record keeping
· Notes on procedures for safeguarding privacy and dignity of clients and caring for clients property
· Notes on the structures of the health service ( including personnel on the various health care teams)
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief/examination paper (select as appropriate)



Grading

Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%	


[bookmark: _GoBack]At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Care Support  5N0758
	Learner Marking Sheet
Assignment 30%




Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Effective planning of the activity
	10
	

	Comprehensive description of how the activity was carried out
	10
	

	Critical evaluation of the impact of the activity
	10
	

	Total Mark
	30
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: _________________________   	Date: ___________________

	Care Support  5N0758
	Learner Marking Sheet
Learner Record 70%




Learner’s Name: ____________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Reflection on relationships, interpersonal issues and personal effectiveness.
	30
	

	Observation on Experience 
Record Keeping and Recording
	20
	

	Detailed notes on Procedures and Structures
	20
	

	Total Mark
	70
	




NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator’s Signature: _________________________   Date: ___________________
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