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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module. The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the Learning Outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all Learning Outcomes are addressed but it may not follow the same sequence as that in which the Learning Outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all Learning Outcomes are included in the delivery of this programme module.


Title of Programme Module
Care Skills
Component Name and Code 
Care Skills 5N2770
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits
Status
This programme module may be compulsory or optional within the context of the validated programme.  Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This programme module aims to equip the learner with the skills, knowledge and competence to care for clients in a safe and hygienic environment. 
Objectives of the Programme Module
· To assist the learner to recognize the different types of clients needing care, different types of care needs and the differing care needs of clients.
· To enable the learner to develop the necessary knowledge to respond effectively to clients’ individual needs, with their involvement and their use of choice.
· To assist the learner to acquire practical skills in the area of client personal care. 
· To enable the learner to develop the knowledge and skills required for the maintenance of a safe, healthy and hygienic environment for clients.
· To assist the learner to develop the academic and vocational language, literacy and/or numeracy skills related to Care Skills through the medium of the indicative content.
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Care Skills 5N2770

Learners will be able to:
1. Identify relevant groups of people in need of health care
2. Examine the physical, emotional, social, psychological and spiritual needs of a range of groups of people, taking into account individual variation
3. Identify the hygiene needs of dependent clients
4. Discuss the prevention of pressure sores
5. Demonstrate knowledge of the correct procedures for the cleaning and replacement of a range of patient equipment.
6. Adapt levels of assistance to the needs of particular clients
7. Demonstrate a range of interpersonal skills when dealing with clients to include empathy, respect, patience and effective communication skills
8. Exercise initiatives to improve client involvement in social events, outings and occupational therapy and physiotherapy
9. Contribute to the maintenance of safe and hygienic environments for clients to include the safe disposal of soiled linen
10. Assist clients with dressing, grooming, eating, drinking, toileting, continence promotion, mobility and where appropriate, social needs
11. Apply client safety and security procedures to include appropriate on site client care procedures for washing, bathing, showering, positioning, moving and handling
12. Give assistance that enhances the privacy, dignity, independence and positive self-image of clients in care
13. Give assistance to clients in the use of a range of care equipment to include sensory equipment, aids to encourage independence and mechanical aids including mobility aids, feeding aids, washing aids, elimination aids and hoists
14. Report changes in the client's condition to the relevant Supervisor
15.  Complete client documentation where appropriate.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate. 

Section 1: Understanding Client Care
· Learning Outcome 1, 2, 4, 6, 7 and 12
Identify with the learner various client groups in need of care for example:
· Children with special/additional needs
· The older adult with special/additional needs
· Clients who live with an intellectual disability
· Clients who live with mental health issues
· Clients who live with chronic life conditions
· Clients who live with a physical disability
· Explore with the learner the individual needs of clients,  to include their physical, intellectual, emotional, social, psychological and spiritual needs, taking into account individual variation  including: 
· Physical needs, for example: Nutrition, Hydration, Hygiene, Safe environment, Clothes, Medications, Pressure sore prevention 
· Intellectual needs, for example: The need to be involved in their care plan where appropriate, Inclusion, Involvement and choice
· Emotional needs, for example: Support from family, friends and community, Inclusion, Love, Acceptance, Respect, Understanding 
· Social needs, for example: Family/ Friends, Support organisations, Community organisations, Education/training opportunities, Work opportunities
· Psychological needs, for example: Inclusive care, Individualised care, Autonomy, Empathy, Respect
· Spiritual needs, for example: Respect for religious beliefs and practices 
· Facilitate the learner to understand the importance of client privacy and dignity, their wishes and confidentiality in the care process
· Facilitate the learner to recognise and acquire the verbal and non-verbal communication skills necessary for interaction with clients in the care process for example
· Non Verbal communication: Posture, Facial expressions, Gestures/body language, Eye contact, Touch, Physical Appearance, Distance, Listening
· Verbal communication: Clear, Accurate, Honest, Appropriate for person’s age and level of understanding, Confidentiality, Effective and engaging language skills when caring for clients
· Explore with the learner effective interpersonal skills including: Empathy, Respect, and Patience
· Facilitate with the learner the acquisition of the knowledge and skills required in the application of client safety and security procedures, during the care process for example:
· Policies and procedures specific to each care setting
· Patient handling
· Manual handling
· Health and safety issues in client care
· Infection control
· Facilitate the learner to develop an understanding of the varying levels of assistance required by individual clients, for example
· Types of assistance that can be given
· Exploration of how to assess the level of assistance to be given with a view to maximising the client’s independence
· Resourcing issues around meeting the varying needs
· Consultation/negotiation with clients/family, etc
· Explore with the learner the importance of encouraging clients to participate in various social events which may contribute to their overall wellbeing and health status for example
· Social events: Music/concerts/plays/ theatre/cinema, Bingo/table quizzes, etc, Family gatherings, Education/ training, Exercise/dance/fitness classes, Pubs/nightclubs, etc
· Physiotherapy: Group therapy
· Individual therapy
· Occupational therapy
· Organised events and outings

Section 2: Use of Equipment in Client Care
Learning Outcomes: 5 and 13
Facilitate the learner to identify the range of care equipment required for different care situations
Facilitate the learner to develop the skills to assist the client with the use of various sensory equipment for example Hearing aids, Glasses/contact lenses, Dentures
Facilitate the learner to develop the skills to assist the client with the use of equipment that encourages independence for example 
· Mobility aids - Walking aids, Zimmer frames, Walking sticks, Wheel chairs, Grab aids, 
· Feeding aids
· Washing aids, shower chairs, safety rails, etc
· Elimination aids – Commode, Urinal, Raised toilet seats, Catheter
· Transfer aids - Pivot discs, Transfer slides, Transfer belts, Gait belts, Hoists, Boards
Facilitate the learner to develop the skills and knowledge for the appropriate cleaning of equipment used in the care setting
Identify procedures for ensuring the replacements of damaged/used/broken equipment used in a care setting
Section 3: Assisting Skills in Client Care
Learning Outcomes: 3, 4, 8, 9, 10, 11, 14 and 15
Facilitate the learner to develop the necessary skills to demonstrate the appropriate procedures for client care including
· Hygiene, for example Washing, Bathing, Showering, Grooming, Dressing
· Eating and drinking 
· Safe and effective client moving and handling, for example Mobility, Positioning, Assisted walking
· Toileting
· Continence promotion
Explore with the learner the prevention and management of pressure sores for example:
· The Skin
· Principles of maintenance of skin integrity, Skin care, Nutrition for healthy skin
· Good patient positioning and seating
· Pressure area care assessment tools
· Waterlow scale for pressure ulcers 
Facilitate with the learner the acquisition of the skills necessary to assist the client with social needs where appropriate including
· Effective communication
· Involving them in various events
· Accompanying clients to different social events which may contribute to their overall positivity and long term care
· Occupational therapy
· Physiotherapy
Develop with the learner the necessary knowledge , skills and competencies required for the identification and assisting dependent clients with hygiene and personal care needs including
· Toileting
· Use and management of incontinence equipment
· Safe and correct disposal of soiled linen and excreta
· Maintenance of a safe and hygienic environment for clients
·  Assisting with the prevention and care or management of pressure sores
· Assisting with the cleaning and maintenance of client equipment, for example beds, mattresses, bed pans, baths, showers, etc. 
Explore with the learner the importance of reporting changes in client’s condition to the relevant supervisor
Facilitate the learner to develop an understanding of and ability to complete client documentation and record keeping where appropriate.
Assessment
11a.	Assessment Techniques

Skills Demonstration 	60%
Assignments   		40%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all Learning Outcomes from the component specification; each Learning Outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.
	Learning Outcome
	Assessment Technique

	1. Identify relevant groups of people in need of health care
	Assignment

	2. Examine the physical, emotional, social, psychological and spiritual needs of a range of groups of people, taking into account individual variation
	Assignment

	3. Identify the hygiene needs of dependent clients
	Assignment

	4. Discuss the prevention of pressure sores
	Assignment

	5. Demonstrate knowledge of the correct procedures for the cleaning and replacement of a range of patient equipment.
	Skills Demonstration

	6. Adapt levels of assistance to the needs of particular clients
	Skills Demonstration

	7.Demonstrate a range of interpersonal skills when dealing with clients to include empathy, respect, patience and effective communication skills
	Skills Demonstration

	8. Exercise initiatives to improve client involvement in social events, outings and occupational therapy and physiotherapy
	Skills Demonstration

	9. Contribute to the maintenance of safe and hygienic environments for clients to include the safe disposal of soiled linen
	Skills Demonstration

	10. Assist clients with dressing, grooming, eating, drinking, toileting, continence promotion, mobility and where appropriate, social needs
	Skills Demonstration

	11. Apply client safety and security procedures to include appropriate on site client care procedures for washing, bathing, showering, positioning, moving and handling
	Skills Demonstration

	12. Give assistance that enhances the privacy, dignity, independence and positive self- image of clients in care
	Skills Demonstration

	13. Give assistance to clients in the use of a range of care equipment to include sensory equipment, aids to encourage independence and mechanical aids including mobility aids, feeding aids, washing aids, elimination aids and hoists
	Skills Demonstration

	14. Report changes in the client's condition to the relevant Supervisor
	Assignment/Skills demonstration

	15.  Complete client documentation where appropriate.
	Assignment/Skills demonstration 





11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs for the name the assessment techniques from Care Skills.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the Learning Outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Skills Demonstration
	60%

	The Skills Demonstration  will provide evidence of Learning Outcomes:4,5,6,7,8,9,,10,11,
12,13,14 and 15

The Skills Demonstration element of the assessment should typically and ideally be carried out during a learner’s work experience context or in a simulated work environment. Reference should be made to the relevant programme descriptor part A to establish the appropriate duration for the work experience placement. The assessment requires the learner to carry out and complete a series of  specific tasks with at least one client in need of care
The skills demonstrations should provide the learner with the real life or simulated experience of working with a client in order to develop the necessary and required knowledge, skills and competence to work with them in a variety of care settings. Learners should adapt the levels of assistance required by the client(s) to ensure that clients are encouraged to maintain their privacy, dignity, independence and positive self-image.
Identify, select and use appropriate care equipment and other aids for each situation. Assist client(s) appropriately with the relevant/appropriate care needs from the following list:
· Dressing
· Grooming
· Eating
· Drinking
· Toileting
· Continence promotion
· Mobility
· Social need such as involvement in social events, outings, occupational therapy and physiotherapy
Give assistance to clients in the use of a range of care equipment to include sensory equipment, aids to encourage independence and mechanical aids including mobility aids, feeding aids, washing aids, elimination aids and hoists, as appropriate.
Clean and arrange for replacement, as necessary, of care equipment
Adhere to client safety and security procedures to include appropriate on site client care procedures for washing, bathing, showering, positioning, moving and handling
Maintain a safe and hygienic environment throughout the skills demonstration including the safe disposal of soiled linens.
Communicate effectively with the client throughout, as well as demonstrating empathy, respect and patience. 
Report changes in the client's condition to the relevant Supervisor and complete relevant client documentation where appropriate
While some of these skills demonstrations may be demonstrated and assessed during work placement, where they are not assessed as part of the work placement learners should be given the opportunity to participate in simulated care situations where they are facilitated in demonstrating any outstanding Learning Outcomes.
Learners will submit brief written documentation as part of the assessment, to include:
· a record of how the tasks were planned and carried out
· improvements the candidate could make to the execution of the tasks
· Recommendation for improvements for the care of the client(s).

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these .Any audio, video or digital evidence must be provided in a suitable format. All instructions for the learner must be clearly outlined in an assessment brief



	Assignments x 2 @20% each
	40%

	The Assignment brief will provide evidence of the Learning Outcomes: 1,2,3, 14 and 15

An assignment is an exercise carried out in response to a brief with specific guidelines for assessment requirements. An assignment is usually completed by the learner within a short time framework.
There are two assignments. In each assignment the learner should be required to identify and profile a distinct client with a range of care needs. It is advisable that for the purpose of completing the assignments that one focuses on a client who could be categorized as high-dependency with many care needs including feeding, dressing, grooming, toileting as well as other care needs. The other assignment should focus on meeting other needs of the client such as emotional, social and personal development needs and client participation in activities.

For each assignment the learner should:
· identify the hygiene and health care needs of the chosen client
· discuss the care needs in terms of physical, emotional, social, psychological and spiritual impact on the person
· discuss how these needs are being met
· identify required care equipment and other aids
· in at least one assignment include a discussion on the prevention of pressure sores
· discuss procedures relating to the safety and security of the clients in terms of meeting their needs
· discuss the importance of safe and hygienic work practices
· identify the key points that will contribute to an enhanced quality of life for the client
· identify reporting procedures for changes in clients wellbeing
· identify relevant records that must be maintained on clients
· summarise the discussion, draw conclusions and make relevant recommendations
Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%
At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Care Skills
5N2770
	Learner Marking Sheet 1
Skills Demonstration 60%


Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· Prepared appropriately for  skills demonstration 
· Identified, selected and used appropriate care equipment and other aids for each situation
	10
	

	· Assisted client(s) appropriately with the relevant/appropriate care needs from the following list: Dressing, Grooming, Eating, Drinking, Toileting, Continence promotion, Mobility, Social need such as involvement in social events, outings, occupational therapy and physiotherapy 
· Demonstrated thorough knowledge of client’s care issues
· Adhered to client safety and security procedures to include appropriate on site client care procedures for washing, bathing, showering, positioning, moving and handling 
	30
	

	· Adapted the levels of assistance required by the client(s) to ensure that clients are encouraged to maintain their privacy, dignity, independence and positive self-image. 
· Communicated effectively and appropriately with client(s) 
· Gave assistance to clients in the use of a range of care equipment
· Reported changes in the client's condition to the relevant Supervisor and completed relevant client documentation where appropriate
	
10
	

	· Comprehensive understanding of health and safety provision during tasks
· Cleaned and arranged for replacement, as necessary, of care equipment
· Maintained a safe and hygienic environment throughout the skills 
Learners will submit brief written documentation as part of the assessment, to include a record of how the tasks were planned and carried out and improvements the candidate could make to tasks.
	
10
	

	 Total 
	60
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: _________________________Date: ___________________

	Care Skills
5N2770 
	Learner Marking Sheet 2
Assignment 40%



Learner’s Name: …………………………………..………….
	Assessment Criteria
	Maximum Mark
	Learner Mark

	· identified the health care needs of the chosen client
· discussed the care needs in terms of physical, emotional, social, psychological and spiritual impact on the person
· discussed how these needs are being met
· identified required care equipment and other aids
· discussed the prevention of pressure sores
· discussed procedures relating to the safety and security of the clients in terms of meeting their needs
· discussed the importance of safe and hygienic work practices
· identified the key points that will contribute to an enhanced quality of life for the client
· [bookmark: _GoBack]identified reporting procedures for changes in clients wellbeing
· identified relevant records that must be maintained on clients
· summarised the discussion, drew conclusions and made relevant recommendations
	20

	

		Subtotal
	20
	

	Assessment Criteria
	
	

	· identified the health care needs of the chosen client
· discussed the care needs in terms of physical, emotional, social, psychological and spiritual impact on the person
· discussed how these needs are being met
· identified required care equipment and other aids
· discussed procedures relating to the safety and security of the clients in terms of meeting their needs
· discussed the importance of safe and hygienic work practices
· identified the key points that will contribute to an enhanced quality of life for the client
· identified reporting procedures for changes in clients wellbeing
· identified relevant records that must be maintained on clients
· summarised the discussion, drew conclusions and made relevant recommendations
	20
	

	Subtotal
	20
	

	Total Marks
	40
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: _________________________Date: ___________________
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