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Laois and Offaly ETB

Programme Module for 
Care Provision and Practice

Leading to 
Level 5 QQI 
Care Provision and Practice 5N2705






Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Care Provision and Practice

Component Name and Code 
Care Provision and Practice 5N2705

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
None 

Aim of the Programme Module
This programme module aims to provide the learner with the knowledge, skill and understanding of the needs of client groups and the role and responsibilities of care workers whilst developing practical and interpersonal skills essential to the care of client groups in caring environments.
Objectives of the Programme Module
· To enable the learner to identify a range of client groups in need of care in the community.

· To develop, understand and demonstrate the care skills involved in the role of the carer that are required to meet the physical, social, Intellectual emotional and spiritual well-being needs of specific groups to include children, adolescents, older people and those with special needs that aids.

· To facilitate the learner to create an awareness of the role of the carer in the community and aid the development of the learner’s practical skills and competencies that are necessary to interact appropriately with patients using a range of tools and equipment.
 
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Care Provision and Practice through the medium of the indicative content. 

· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Care Provision and Practice.
Learners will be able to:
1. Identify a range of specific groups in need of care in the community to include children, adolescents, adults, older people, those with special needs

2. Discuss the care in the community needs of these specific groups to include their physical, emotional, social and intellectual needs

3. Summarise the role of a care worker with a range of different client groups to include specialists working in statutory and voluntary care provision

4. Discuss the caring qualities necessary for working with different client groups

5. Examine the skills involved in total patient care

6. Demonstrate caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image

7. Employ a range of interpersonal qualities to include awareness of the different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups

8. Give assistance with total patient care in the workplace to include the correct use of basic tools and equipment

9. Suggest how the care in the community needs of a range of specific groups can be met to include a typical daily routine that aids their physical, social, intellectual, emotional and spiritual well-being

10. Contribute to planned activities with clients in the workplace

11. Recognise the therapeutic value of leisure pursuits and social activities for clients.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1 - Context of Care
Learning Outcome 1 - Learners will be able to identify a range of specific groups in need of care in the community to include children, adolescents, adults, older people, those with special needs.
Learning Outcome 2 - Learners will be able to discuss the care in the community needs of these specific groups to include their physical, emotional, social and intellectual needs.
Learning Outcome 9 - Learners will be able to suggest how the care in the community needs of a range of specific groups can be met to include a typical daily routine that aids their physical, social, intellectual, emotional and spiritual well-being.
Indicative Content for Section 1
Identify a range of specific groups in the community in need of care to include children, adolescents, adults, older people, those with special needs to include:-
· Children to include:- 
· Physical
· Intellectual
· Language 
· Emotional
· Social development needs

· Adolescents to include :-
· The normal pattern of adolescent development.
· Drug and alcohol abuse
· Teenage pregnancy

· Adults to include:-
· Maslow`s Hierarchy of Human Needs.( Physical Needs, Safety Needs, Love and Belonging Needs, Self Esteem Needs and Self Actualisation Needs)
· Young adulthood and middle adulthood development. For example Physical, Cognitive, Social and Emotional.

· Older adults consider a range of needs to include:- 
· The ageing process
· The grieving process   
· Cognitive decline associated with dementia and relevant therapies.(Validation Therapy , Reality Orientation, Doll Therapy  and Reminiscence Therapy )
· Physical
· Psychological 
· Social
· Spiritual
· Financial
· Recreational
· Environmental

· Special needs to include:-
· Clients who present with difficult or challenging behaviours associated with Alzheimer‘s  disease
· Client groups in mental health and learning disability
· Specific disability

Discuss the care in the community needs of these specific groups to include their physical, emotional, social and intellectual needs.
· Discuss person centred care to consider how physical, emotional, social and intellectual needs can be met for each group.
· Examine the role of voluntary and statutory agencies involved in care provision.
· Describe local and national initiatives which facilitate older people to remain living in their own homes, or which supports them to return to their own home in the community following hospitalisation or rehabilitation.


Suggest how the care in the community needs of a range of specific groups can be met to include a typical daily routine that aids their physical, social, intellectual, emotional and spiritual well-being.
· Outline a typical daily routine for a range of individuals in need of care to include physical, social, intellectual, emotional and spiritual well-being.
· Explore support services available in the community for clients with specific conditions and disabilities.

Section 2 - The Health Care Worker
Learning Outcome 3 - Learners will be able to summarise the role of a care worker with a range of different client groups to include specialists working in statutory and voluntary care provision.
Learning Outcome 4 - Learners will be able to discuss the caring qualities necessary for working with different client groups.
Learning Outcome 5 - Learners will be able to examine the skills involved in total patient care.
Indicative Content for Section 2
Summarise the role of a care worker with a range of different client groups to include specialists working in statutory and voluntary care provision.
· Outline the role of a health care worker with a range of different client groups.
· Job description for a Health Care Worker within the HSE.
· Describe the work of specialists working in statutory and voluntary care provision, for example:-  
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· Health Service Executive.
· Health Information Quality Authority.
· Meals on Wheels
· St. Vincent de Paul
· Carers Association
· Age Action Ireland
· Samaritans
· Bereavement counselling services
· Aware
· Alcoholic Anonymous
· Irish Deaf Society
· MS Ireland
· Alzheimer’s  Society of Ireland
· Disability Federation of Ireland
· Barnardos
· ISPCC
· 
· Respond positively to the needs of clients, relatives, colleagues and professional staff.
· Identify groups most vulnerable to abuse, to include:-
· Children 
· Disabled 
· Elderly
· Those with mental health issues

· Outline the appropriate course of action to follow when a health care worker suspects an abusive situation considering national and local policies to include:-
· Trust in Care
· Children First-National Guidelines

· Consider clients rights as consumers of health services to include:- 
· Patient Charter
· UN Charter Of Rights

Discuss the caring qualities necessary for working with different client groups.
· Examine the caring qualities necessary for working with different client groups.
· Describe a range of personal and interpersonal skills essential to the care of client groups for example:-
· Active listening
· Body Language
· Eye Contact
· Respect
· Empathy
· Patience
· Confidentiality to include completion of client documentation as appropriate
· Reporting changes in a client’s condition to relevant supervisor or other members of the health care team

· Explain the relevance of effective communication between the client, their family, and multidisciplinary team members considering:-
· Medical
· Nursing
· Physiotherapy
· Occupational Therapy
· Speech Therapy
Examine the skills involved in total patient care.
· Define holistic patient care
· Examine how the nursing process is used effectively to assess, plan, implement and evaluate holistic patient care.
· Evaluate the significance of person centred care.
· Identify how the health care worker can assist clients to fulfil needs that have not been met.
· Discuss how the health care worker can assist in preventing pressure sores.
· Explore relevant information the nurse, health care worker and members of the multidisciplinary health care team can contribute to inform the clients care plan.
· Recognise clients need for privacy, client autonomy, independence, dignity and positive self -image  to include:-
· Mobility and positioning
· Personal hygiene
· Dressing and grooming
· Eating and drinking
· Toileting


Section 3 - Care Practice
Learner Outcome 6 - Learners will be able to demonstrate caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image.
Learning Outcome 7 - Learners will be able to employ a range of interpersonal qualities to include awareness of the different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups.
Learning Outcome 8 - Learners will be able to give assistance with total patient care in the workplace to include the correct use of basic tools and equipment.
Learning Outcome 10 - Learners will be able to contribute to planned activities with clients in the workplace.
Learning Outcome 11 - Learners will be able to recognise the therapeutic value of leisure pursuits and social activities for clients.


Indicative Content for Section 3
Demonstrate caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image.
·  Within a residential care setting identify the skills involved in total patient care to include:-
· Activities of daily living.
· Individualised care respecting diversity and choice
· Respect clients` confidentiality and wishes
· Adapt level of assistance to meet individual needs
· Assist with hygiene needs of dependent clients
· Use of equipment to enhance independence

Employ a range of interpersonal qualities to include awareness of the different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups.
· Examine an awareness of the different feelings of clients, relatives and colleagues in specific   situations, for example :-
· Difficulties faced by the health care worker when caring for a client with specific medical conditions
· Specific disabilities
· Issues of specific concern such as drug abuse.

· Identify positive responses to the specific needs  of groups  to include children, adolescents, adults, older people, those with special needs to include:-
· Age appropriate communication to reflect dignity and diversity.
· Inclusive communication methods free from stereotypes.
· Alternative methods of communication such as pictures, signs and symbols to enhance client competence and confidence to meet needs within specific groups.
· Augmentative and alternative communications for example Picture Exchange Communication System to respond positively to specific needs .
· Makaton as a method of communication to support spoken language
· Communication methods and aids to support those with hearing difficulties
· Communication methods for clients who have visual impairments.
· Effective communication methods to support clients with Alzheimers and Dementia .


Give assistance with total patient care in the workplace to include the correct use of basic tools and equipment.
· Demonstrate the correct use of basic tools and equipment experienced in a care setting  to include:-
· Use of safe, approved moving and handling techniques
· Assist clients in use of sensory equipment such as hearing aids, glasses and dentures.
· Appropriate procedure for cleaning and replacing equipment.

· Use associated mechanical aids and equipment required to include:-
· Mobility aids
· Hoists
· Wheelchair
· Feeding aids
· Elimination aids

· Demonstrate safe practice of skills with total patient care in the workplace to include:-
· Infection control to maintain a safe and hygienic environment
· Personal Protective Equipment/Clothing.
· Apply client safety and security procedures as applicable
· Assist in prevention of pressure sores.
· Dispose of excreta and soiled linen safely.

Contribute to planned activities with clients in the workplace.
· Participate in planned activities in a care setting recognising individual needs to consider:-
· Assessment of client needs
· Aim of activity 
· Involvement of client in planning
· Level of agreed participation from client 
· Communication of activity to other members of the health care team
· Agreed time of activity
· Equipment and resources required
· Safe implementation of activity
· Evaluation of benefit acquired from activity for client
· Communication of outcome with other members of the health care team


Recognise the therapeutic value of leisure pursuits and social activities for clients.
· Discuss the benefits of leisure and recreation in maintaining physical, mental, social and spiritual well-being.
· Explore recreation and leisure pursuits and social activities which enhance physical, cognitive, creative and social wellbeing for example:-
· Social outings (Bingo, Shopping)
· Encourage clients to participate in occupational therapy and/ or physiotherapy
· Leisure activities (Crosswords, Reading, Music, Painting, Poetry)

Assessment
11a. Assessment Techniques
Assignment 		60%
Skills Demonstration	40%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Identify a range of specific groups in need of care in the community to include children, adolescents, adults, older people, those with special needs
	Assignment

	2. Discuss the care in the community needs of these specific groups to include their physical, emotional, social and intellectual needs
	Assignment

	3. Summarise the role of a care worker with a range of different client groups to include specialists working in statutory and voluntary care provision
	Assignment

	4. Discuss the caring qualities necessary for working with different client groups
	Assignment

	5. Examine the skills involved in total patient care
	Assignment

	6. Demonstrate caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image
	Skills Demonstration

	7. Employ a range of interpersonal qualities to include awareness of the different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups
	Skills Demonstration


	8. Give assistance with total patient care in the workplace to include the correct use of basic tools and equipment
	Skills Demonstration


	9. Suggest how the care in the community needs of a range of specific groups can be met to include a typical daily routine that aids their physical, social, intellectual, emotional and spiritual well-being
	Assignment

	10. Contribute to planned activities with clients in the workplace
	Skills Demonstration

	11. Recognise the therapeutic value of leisure pursuits and social activities for clients.
	Skills Demonstration



11c. Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the assignments and skill demonstration.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 
Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.


	

Skills Demonstration
	40%

	The learner will complete one or more skills demonstration within the workplace or a simulated environment.  The learner will be observed carrying out at least one specific planned activity as specified by the assessor, for example safe transport using  a wheelchair  in a residential care setting for a shop outing  or an organised event for a client group.

	Learning outcomes assessed in the skills demonstration(s):

· Demonstrating caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image
· Employing a range of interpersonal qualities to include awareness of the different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups 
· Give assistance with total patient care in the workplace to include the correct use of basic tools and equipment
· Contributing to planned activities with clients in the workplace
· Recognising the therapeutic value of leisure pursuits and social activities for clients.

The learner is required to complete at least one specific planned task/activity in the workplace or in a simulated environment by giving assistance with total patient care including the correct use of basic tools and equipment.  The learner will be required to demonstrate caring qualities when working with people in care situations to include recognition of their requirements for privacy, independence, dignity and positive self-image  and employ a range of interpersonal qualities to include the following :-
· Excellent organisation and preparation of the task, paying particular attention to meeting the needs of clients.
· Ability to carry out the task effectively, efficiently and correctly.
· Appropriate and effective communication with the client and any other appropriate person throughout the task, including the demonstration of consultation with the client and displays of encouragement, warmth and empathy.
· Excellent interpersonal and care skills appropriate to the task 
· Correct use of appropriate safety and health practices.

Learners will also submit brief written documentation as part of the assessment, to include:
· The aim and planning of the activity/task
· A record of how the task was carried out, involving the Activities of Daily Living
· An awareness of the therapeutic value of the task/activity 

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. All instructions for the learner must be clearly outlined in an assessment brief.




	Assignments (x2)
	60% (30% each)

	Assignments will be completed over the duration of the course as specified by the assessor.

	The assessor will devise two briefs that require candidates to produce evidence that demonstrates an understanding and application of learner outcomes.

Learning outcomes assessed in the two assignments:

1 - Identify a range of specific groups in need of care in the community to include children, adolescents, adults, older people, those with special needs
2 - Discuss the care in the community needs of these specific groups to include their physical, emotional, social and intellectual needs
3 - Summarise the role of a care worker with a range of different client groups to include specialists working in statutory and voluntary care provision
4 - Discuss the caring qualities necessary for working with different client groups
5 - Examine the skills involved in total patient care
9 - Suggest how the care in the community needs of a range of specific groups can be met to include a typical daily routine that aids their physical, social, intellectual, emotional and spiritual well-being.

Assignment 1: 
The brief for the first assignment will require the learner to investigate an issue of concern to:-
· Identify a range of specific client groups to include children, adolescents, adults, older people and those with special needs and an identification of how those needs are provided for in a given care setting
· Using the list of client groups identified discuss their care in the community needs to include  physical, social and intellectual needs
· Summarise the role of a care worker within at least two of these client groups to include specialists working in statutory and voluntary care provision

Assignment 2: 
The brief for the second assignment will require the learner to investigate a topic of concern relevant to specific client groups within a real life working scenario to include:-
· Discussion of the caring qualities necessary for working with these groups.
· [bookmark: _GoBack]Examination of the skills involved to ensure total patient care.
· Suggestion how care in the community of these groups can be met to include an identification of a typical daily routine that aids physical, social, intellectual, emotional and spiritual well being

For each assignment the learner will produce evidence that demonstrates their ability to:
· Investigate the topic of concern
· Use relevant sources of information
· Evaluate and interpret findings
· Draw conclusions and make recommendations

Evidence for each assignment may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. All instructions for the learner must be clearly outlined in an assessment brief for each assignment.



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.


	Care Provision and Practice 5N2705
	Learner Marking Sheet
Skills Demonstration 40%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum
Mark
	Learner
Mark

	Learning outcomes assessed in the skills demonstration(s):

 6. 	Demonstrate caring qualities when working with people in care       situations to include recognition of their requirements for privacy,       independence, dignity and positive self-image

 7. 	Employ a range of interpersonal qualities to include awareness of the       different feelings of clients, relatives and colleagues in specific situations and positive responses to the needs of these groups.

  8.  	Give assistance with total patient care in the workplace to include the correct use of basic tools and equipment

  10. 	Contribute to planned activities with clients in the workplace.
	








	

	· Excellent organisation and preparation of the task, including accurate identification of clients’ needs. (5 Marks)
	5
	

	· Ability to carry out the task effectively, efficiently and correctly        (10 marks)
	10
	

	· Appropriate and effective communication with the client and any other appropriate person throughout the task, including the demonstration of consultation with the client and displays of encouragement, warmth and empathy (5 Marks)
	5
	

	· Excellent interpersonal and care skills appropriate to the task  (5 Marks)
	5
	

	· Correct use of appropriate safety and health practices adhering to relevant safety and health practices (5 Marks)
	5
	

	11. Recognised the therapeutic value of leisure pursuits and social activities for clients. 
	
	

	· Comprehensive record of the task/activity (5 Marks)
	5
	

	· Excellent awareness of the therapeutic value of the task/activity
(5 Marks)
	5
	

	Total Mark
	40
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature:  _____________________________    Date: _________________

	Care Provision and Practice 5N2705
	Learner Marking Sheet -
Assignment 60% (30% x2)



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum
Mark
	Learner
Mark

	Assignment 1
· Accurate identification of a range of specific client groups including children, adolescents, adults, older people and those with special needs to identify how those needs are provided for in a given care setting. (6 Marks)
	6
	

	· Comprehensive discussion of the care in the community needs of specific client groups including appropriate discussion of their physical, social and intellectual needs (6 Marks)
	6
	

	· Accurate summarisation of the role of a care worker within at least two of these client groups  including specialists working in statutory and voluntary care provision( 6 Marks)
	6
	

	· Comprehensive evidence of thorough investigation of the topic and relevant research undertaken (6 Marks)
	6
	

	· Accurate evaluation and interpretation of findings and excellent conclusions and recommendations made (6 Marks)
	6
	

		Subtotal
	30
	

	Assignment 2  
· Thorough discussion of the caring qualities necessary for working with client groups (6 Marks)
	6
	

	· Comprehensive examination of the skills involved to ensure total patient care (6 Marks)
	6
	

	· Accurate and appropriate suggestions made on how to care in the community for client groups including correct identification of a typical daily routine that aids physical, social, intellectual, emotional and spiritual wellbeing (6 Marks)
	6
	

	· Comprehensive evidence of thorough investigation of the topic and relevant research undertaken (6 Marks)
	6
	

	· Accurate evaluation and interpretation of findings and excellent conclusions and recommendations made (6 Marks)
	6
	

		Subtotal
	30
	

	Total Mark
	60
	



NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature:  _____________________________    Date: _________________
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