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Version Log for this Component
The most recent change and version is highlighted and listed first.  This is the version you should use in your delivery of the component.

	Version
	Effective Date
	Change

	04
	1st Sept 2022
	Minor reformatting, including inclusion of component version log. 
No change to content.

	03
	1st Sept 2020
	Formatting/logo changes only

	02
	1st Sept 2018
	More detailed Marking Scheme. LO 13 can be demonstrated by SD or project. 





Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module. The programme module is structured as follows:
	1. Title of Programme Module

	1. QQI Component Title and Code

	1. Duration in hours

	1. Credit Value of QQI Component

	1. Status

	1. Special Requirements

	1. Aim of the Programme Module

	1. Objectives of the Programme Module

	1. Learning Outcomes

	1. Indicative Content

	1. Assessment
10. Assessment Technique(s)
10. Mapping of Learning Outcomes to Assessment Technique(s)
10. Guidelines for Assessment Activities

	1. Grading

	1. Learner Marking Sheet(s), including Assessment Criteria



Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the Learning Outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content 
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all Learning Outcomes are addressed but it may not follow the same sequence as that in which the Learning Outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all Learning Outcomes are included in the delivery of this programme module.
Title of Programme Module
Care of the Older Person
Component Name and Code 
Care of the Older Person 5N2706
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits
Status
This programme module is an elective option within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure.
Special Requirements 
None
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skills and competence to meet the full and holistic needs of older people in a variety of care contexts and to develop an awareness of the increasing needs of older people in the community today.
Objectives of the Programme Module
· To facilitate the learner to explore the role and responsibilities of a healthcare assistant in the provision of total and holistic care for older people in various care settings
· To create an awareness in the learner of the importance and relevance of quality assurance and excellent service in the provision of care for older people.
· To enable the learner to demonstrate a range of appropriate verbal and nonverbal skills in order to meet the communication, social, emotional, intellectual and personal needs of an older person.
· To enable the learner to develop the confidence and care skills including personal reflection skills required to work with older people.
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Care of the Older Person through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Care of the Older Person 5N2706
Learners will be able to:
1. Discuss a range of age-related issues to include healthy ageing, global and national demographic trends, the normal physiological and psychological processes of ageing, the social impact of ageing on older people and different attitudes to ageing and older people.
1. Discuss the role of the healthcare assistant in promoting positive attitudes to ageing and of statutory and voluntary agencies in promoting the wellbeing of older people.
1. Examine a range of concepts and practices to include preparation for retirement and the ethnic and cultural influences on the older person.
1. Explore a range of older person’s needs to include physical, social, emotional, psychological, recreational, financial, environmental and spiritual needs.
1. Explore the role of the healthcare assistant in providing care for older people.
1. Discuss the issues related to an older person living with mental illness, dementia or any chronic illness
1. Recognise the individual needs of the dying older person and their families.
1. Summarise the range of care settings for older people and the members of the multidisciplinary team available in each care setting.
1. Explore a range of specific services that are available for older people, to include education, lifelong learning, retirement / the workplace and leisure.
1. Discuss current approaches towards developing quality in the provision of services for older people and their families to include standards and quality assurance.
1. Employ effective communication with the older person, their family and the multi-disciplinary team.
1. Adapt care practices to meet the needs of older people with cognitive and sensory impairment and physical disabilities.
1. Examine duties in a way that is respectful to the person’s body after death.
1. Promote a range of aspects of care for the older person to include empowerment, advocacy, independence, individualised care, dignity, respect, choice, self-esteem and include family and carers as partners in care.
1. Give assistance in the identification of how health promotion issues can be promoted in care settings for older people and in the provision of therapeutic interventions that will enhance the social interactions and quality of life for the older person.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, simulated work environments, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.
Section 1: The Ageing Process and its Impact on the Older Person
This section captures SLOs 1/2
Learners will be enabled to:
· Recognise and demonstrate an understanding of the normal processes of ageing - physical, physiological, social, emotional, intellectual. 
· Examine the concept of healthy ageing to include national and international trends 
· Identify personal and social attitudes to ageing and how they can influence care practice.
· Stereotyping & Ageism
· Discuss the challenges facing the Older Person today - 
· Isolation, recession, mobility, reduced income, social relationships
· Modern day technology, security and safety, children as caregivers
· Shifting definitions of family, health costs, death of a partner
· Demands of modern life, cutbacks in healthcare, elder abuse
· Planning for retirement – holidays and breaks during the year / finances and planning for future events / family concerns /time management strategies /developing coping strategies as a result of the shift in life focus for a retired person
· Optimizing opportunities for health, participation and security in order to enhance the life quality of an older person
· Lifelong learning programmes for older people – part time education programmes/developing and nurturing a new hobby / importance of activity to keep mind stimulated and engaged
· Recognise the importance of good nutrition and hydration for an older person
· list the various body systems which are affected by the ageing process
· the musculoskeletal system
· the nervous system
· the circulatory system
· the digestive system
· the reproductive system
· the respiratory system
· the integumentary system
· the immune system
· the urinary and endocrine systems
Section 2: Working and Communicating with the Older Person
This section captures SLOs 3/4/5/11/15
Learners will be facilitated to:
· List the needs of an Older Person – physical / intellectual / emotional / social / spiritual 
· Maslow’s hierarchy of needs
· The increasing level and intensity of specific needs as we age
· Importance of full attention to all needs
· Importance of recognising the individuality and uniqueness of all older clients 
· Growing awareness of spiritual needs where applicable and individual spiritual needs addressed
· Active ageing and its impact on the life of an older person – strategies for support
· Importance of action and engagement with organizations which support older people.
· Importance of exercise and mobility as positive social and physical supports for the older person
· Identify and practice the key communication skills required to work with the Older Person
· Communication with family members
· Communication with healthcare professionals
· Social communication to combat isolation and depression
· Carer / client communication
· Discuss the relevance and importance of non-verbal communication with the Older Person, the client’s family and the healthcare team
· Summarise the role of a healthcare assistant in the provision of holistic care and health promotion strategies for an Older Person
· Consider and recognise the following themes as central to working and communicating with an Older person: Empowerment, Advocacy, Independence, Individualised and holistic care, Dignity, Respect, Choice, Self-esteem, Compassion, Empathy
· Identify personal reflective strategies for improved effectiveness in working and communicating with the Older Person.
· Recognise the role of assistive technology and aids in improved quality of life for older people – mobility aids / specialist equipment in the home to meet their special needs – bed and hand rails / grip mats / wheelchair access / wheelchair / Zimmer frames / wheel locks / 
Section 3: Caring for the Older Person with Specific Needs
This section captures SLOs 6/7/12/13 
Learners will be enabled to
· Identify the issues relating to older people who live with cognitive and sensory impairment – quality of life issues / living with others / family concerns and supports available
· Discuss the impact of living with chronic conditions such as dementia, diabetes, mental illness, Alzheimer’s, Parkinson’s and a range of age-related conditions.
·  Develop awareness of the impact these conditions have on the life of an Older Person and their family / significant others
· Identify the individual and particular needs of a dying person and their families
· List the duties and skills required to demonstrate respect and dignity for a person’s body after death
· Recognise the importance of individualised support items for the older person such as glasses / hearing aids / dentures / walking aids / toileting supports/specialised footwear and clothes which can impact positively on life quality for an older person
· Recognise the signs and symptoms of specific conditions related to older people and be familiar with the knowledge requirements as a carer
Section 4: The Importance of Quality Assured Care Settings for the Older Person
This section captures SLOs 8/9/10/14
Learners will be facilitated to:
· Develop an understanding of the importance and relevance of voluntary and statutory care contexts for Older People
· HSE
· Nursing Home Care contexts
· Agencies which provide trained and qualified carers to assist clients with the activities of daily living in their own home
· Understand the significance of quality assured organisations such as HIQA which regulate care settings for Older People
· Identify the role and function of each member of the multidisciplinary healthcare team
· Identify active and positive options for Older People in life such as leisure, retirement, lifelong learning and education
· Discuss the impact and significance of moving from home to a nursing home care setting for a client
· Feelings of isolation and abandonment
· Unusual and new routine
· Unfamiliarity of environment
· The effect of new waking and sleeping hours
· Clients faced with new living challenges 
· Safety and security
· Costs for family
· Settling in and making friends
· New and unusual foods

Assessment
11a.	Assessment Techniques
· Project 40%
· Skills Demonstration 60%
11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all Learning Outcomes from the component specification; each Learning Outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Discuss a range of age-related issues to include healthy ageing, global and national demographic trends, the normal physiological and psychological processes of ageing, the social impact of ageing on older people and different attitudes to ageing and older people.
	Project

	2. Analyse the role of the healthcare assistant in promoting positive attitudes to ageing and of statutory and voluntary agencies in promoting the wellbeing of older people.
	Project

	3. Examine a range of concepts and practices to include preparation for retirement and the ethnic and cultural influences on the older person.
	Project


	4. Demonstrate awareness of a range of older person’s needs to include physical, social, emotional, psychological, recreational, financial, environmental and spiritual needs.
	Skills Demonstration

	5. Summarise the role of the healthcare assistant in providing care for older people.
	Skills Demonstration

	6. Discuss the issues related to an older person living with mental illness, dementia or any chronic illness.
	Skills Demonstration

	7. Recognise the individual needs of the dying older person and their families.
	Project

	8. Summarise the range of care settings for older people and the members of the healthcare team available in each care setting.
	Project

	9. Explore a range of specific services that are available for older people, to include education, lifelong learning, retirement / the workplace and leisure.
	Project

	10. Analyse current approaches towards developing quality in the provision of services for older people and their families to include standards and quality assurance.
	Project

	11. Employ effective communication with the older person, their family and the multi-disciplinary team.
	Skills Demonstration

	12. Adapt care practices to meet the needs of older people with cognitive and sensory impairment and physical disabilities.
	Skills Demonstration 

	13. Examine duties in a way that is respectful to the person’s body after death.
	Skills Demonstration or Project

	14. Demonstrate a range of care aspects for the older person to include empowerment, advocacy, independence, individualised care, dignity, respect, choice, self-esteem and include family and carers as partners in care.
	Skills Demonstration

	15. Give assistance in the identification of how health promotion issues can be promoted in care settings for older people and in the provision of therapeutic interventions that will enhance the social interactions and quality of life for the older person.
	Project



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the Project and Skills Demonstration from the Care of the Older Person Component Specification.  In devising the assessment briefs, the learner is given the opportunity to show evidence of achievement of ALL the Learning Outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Project
	40%

	The Project element of the assessment should be typically carried out over an extensive period of time (4-6 weeks).
The project will be completed throughout the duration of the programme module.
The Project will ensure that the learner has been facilitated to understand and apply concepts associated with caring for and working with Older People. The project content should reflect the indicative content for Learning Outcomes 1 / 2 / 3 / 7 / 8 / 9 / 10 / 15.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. All instructions for the learner must be clearly outlined in an assessment brief




	Skills Demonstration
	60%

	
The Skills Demonstration element of the assessment should typically and ideally be carried out during a learner’s work experience context or in a simulated work environment. The assessment requires the learner to carry out and complete a series of tasks with an Older Person.
The skills demonstration should provide the learner with the real life or simulated experience of working with an older person in order to develop the necessary and required competence to work with an older person in a variety of care settings. This work may involve feeding a client, washing a client or assisting with any of the activities of daily living.
The importance of communication and awareness of health and safety provision will be central to the comprehensive and accurate evidence provided by the learner.
Learners will be required to demonstrate the following skills:
· Working with and caring for an older person
· Meeting the various needs of an older person in a care setting
· Understanding the care requirements of specific conditions
· Working in quality assured care settings to develop best practice
· Communication and a range of care skills required for working with the older person
· Promotion of central care issues for example empowerment, advocacy and respect for the older person

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format. All instructions for the learner must be clearly outlined in an assessment brief.


Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.


	

Care of the Older Person
5N2706
	Learner Marking Sheet 1
Project 40%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	
Clear understanding and application of concepts associated with caring for Older People
· The needs of an Older Person
· Investigation into conditions affecting an older person
· Impact of Ageing on the Older Person
· Health promotion for the Older Person
· Awareness of needs of dying older person and their families

	20
	

	
Thorough understanding of range of quality assured care settings for older people
· Role of Healthcare Assistant and Healthcare Team in care provision
· Awareness of cultural and ethnic influences on older people
· Role of Services and Supports for Older People.
· Preparation for retirement, lifelong education and pursuing personal interests
	20
	

	Total Mark
	40
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator’s Signature: 	_________________________Date: ___________________
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	Care of the Older Person
5N2706
	Learner Marking Sheet 2
Skills Demonstration 60%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Appropriate Demonstration of Skills to include:
	
	

	· Thorough demonstration of planning, preparation and implementation of tasks in order to meet specific client needs in a care setting
	10
	

	· Clear understanding and demonstration of verbal / nonverbal communication with client, family and healthcare team
	10
	

	· Clear demonstration of role of empowerment, advocacy, independence, individualized care, dignity, respect in working with the older person
	10
	

	· Clear understanding of the role of external support services and voluntary agencies which promote the wellbeing of older people
	10
	

	· Thorough understanding of best practice approaches in the delivery of care for older people
	10
	

	· Clear understanding of chronic illness and end of life issues
	10
	

	Total Mark
	60
	




NO ROUNDING OF MARKS


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator’s Signature: 	_________________________Date: __________________
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