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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
Body Massage and Figure Analysis

Component Name and Code 
Body Massage and Figure Analysis 5N3465
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
The provider must have all of the following in place to offer this award:
1 Access to body therapy work stations to include plinth, trolley, stool, weighing scales and height chart
2 Access to hot and cold running water and sanitary toilet facilities
3 Access to appropriate sanitary toilet facilities

Supporting Documentation
1 Current Safety and Health at Work legislation
2 Standards for Beauty and Holistic Therapy Management of Training Centres available from the National Standards Authority of Ireland

Aim of the Programme Module
The purpose of this award is to equip the learner with the knowledge, skill and competence to work autonomously and independently in carrying out figure analysis and body massage treatments.

Objectives of the Programme Module
· To enable the learner to acquire the knowledge, skill and competence to prepare for and provide body massage treatments.

·  To facilitate the learner to develop an understanding of and carry out an effective figure analysis treatment.

·  To enable the learner to recognise the interrelationship between body massage and figure analysis treatments.

· To enable the learner to develop a range of skills and techniques, personal qualities and attitudes essential for successful performance as a massage therapist in the beauty industry.

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to body massage and figure analysis through the medium of the indicative content 

· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Body Massage and Figure Analysis 5N3465
Learners will be able to:

1 Examine the reasons for and methods of consultation, figure diagnosis and analysis

2 Explain the relevance of medical history, medications taken and lifestyle, to body massage treatments

3 Identify indications, contra-indications and contra-actions to treatments

4 Explain the importance of referral procedures

5 Describe postural defects

6 Describe the different body types

7 Explain the concept of body massage and the principles underpinning good massage practice

8 Explore the history and development of massage techniques to include Swedish body massage

9 Differentiate between the uses and effects of the five classical massage movements

10 Outline the physiological and psychological benefits and effects of massage treatments on the body systems

11 Identify the position and action of the main muscle groups of the body

12 Explore the effects, benefits and uses of pre-heat treatments

13 Carry out a consultation to identify suitable massage treatments

14 Demonstrate correct client care, modesty and hygiene necessary when conducting body analysis and providing massage treatments

15 Carry out a detailed figure analysis to include the calculation of the client’s body mass index

16 Carry out muscle tone tests on the major muscle groups

17 Devise appropriate plans to include follow up treatments, aftercare, homecare advice, dietary advice and product recommendations

18 Conduct and adapt treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

19 Implement good practice with regard to health and safety guidelines when conducting treatments

20 Ensure the positioning of both client and therapist is correct for all treatments

21 Communicate and behave in a professional manner

22 Record and reflect on the results of treatments

23 Adhere to manufacturers’ instructions for the use of professional products.


Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Body Massage Theory
Facilitate the learner to:
· Explain the concept of body massage and the principles underpinning good massage practice:
· Define body massage
· Describe the principles of good massage practice including:
· Pressure 
· Posture
· Rate 
· Rhythm
· Continuity
· Hand flexibility
· Consultation
· Client modesty

· Explore the history and development of massage techniques including the contribution of:
· China 3000bc
· Greeks
· Romans
· Japanese Shiatsu
· Indian Ayurvedic Medicine
· Physiotherapy
· Swedish Body massage
· Per Henrik Ling
· Modern day 

· Differentiate between the uses and effects of the five classical massage movements:
· Effleurage
· Introduces the therapist to the client
· Links movements
· Spread the massage medium
· Desquamation of the skin
· Warms and prepares the area for further treatment
· Increases blood and lymph circulation

· Petrissage
· Reduce muscle tension/fatigue
· Increases blood and lymph circulation
· Erythema
· Reduces spasm/restrictions and adhesions

· Frictions
· Increase the circulation
· Erythema
· Relaxes the muscles
· Reduces adhesions
· Improves joint mobility

· Percussion/tapotement
· Stimulates/soothes the nerve endings
· Increases circulation
· Increases muscle tone
· Aid breakdown of adipose tissue

· Vibrations
· Creates sedative effect 
· Stimulates and clear nerve pathways
· Helps relieve muscle tension and pain


· Outline the physiological benefits and effects of massage treatments on the body systems to include:
· Physiological benefits and effects including:
· Desquamation
· Improved skin tone
· More efficient circulation
· Deeper respiration
· Improved toxin removal
· Relief of muscle and joint fatigue/stiffness
· Sedation/stimulation nervous system
· Improved sleep/digestion

· Body systems including:
· Muscular
· Skeletal
· Respiratory
· Circulatory
· Lymphatic
· Digestive
· Nervous
· Urinary
 
· Outline the psychological benefits and effects of massage treatments to include:
· Sense of well being
· Relaxation of body and mind
· Uplifting/soothing
· Stimulating
· Increases energy 


· Identify and understand the position and action of the main muscle groups of the body including:
· Trunk/torso
· Arm/hands
· Legs/feet
· Back
· Head/neck

· Describe the uses of pre-heat treatments to include: 
· Sauna
· Steam 
· Infra-red/radiant heat
· Paraffin wax
· Showers
· Hot towels

· Explore the physiological benefits and effects of pre heat treatments to include: 
· Warm and soften the skin
· Prepare for further treatments
· Deep cleansing
· Relaxation
· Relieve muscle aches/pains
· Relieve joint stiffness


Section 2: Figure Analysis
Facilitate the learner to:

· Examine the reasons for figure diagnosis and analysis to include:
· To assess the client's figure 
· To establish treatment plan

· Describe postural defects including:
· kyphosis
· lordosis
· scoliosis

· Describe the different body types
· Endomorph including:
· Tendency to gain weight
· Small frame
· Round physique
· Mesomorph including:
· Athletic build
· Higher ratio of muscle to fat
· Not susceptible to weight gain
· Ectomorph including:
· Long, slim limbs
· Low in body fat
· Not susceptible to weight gain
· Small joints, delicate physique

Section 3: Consultation

Facilitate the learner to:

· Carry out a consultation to identify the most suitable treatment to meet client’s needs, to include: 
· Note details of client’s lifestyle
· Identify contraindications
· Explain the benefits and effects of the treatment to the client 
· Obtain consent to treatment (including signature and date) 
· Explain the cooperation required from the client
· Ensure modesty of the client at all times 
· Ensure the client does not step on the bare floor at any time
· Explain how programme will be evaluated

· Identify and explain the indications to body massage treatments including:
· Muscle tension
· Increased joint mobility
· Stimulate circulation
· Toxin removal
· Relaxation
· Stress relief

· Identify and differentiate between the different types of contra-indications to massage treatments:
· Contraindications that require medical, GP or specialist permission including:
· pregnancy
· cardiovascular (thrombosis, phlebitis, hypertension, hypotension)
· heart conditions
· Haemophilia
· Conditions being treated by a GP/taking prescribed medication
· Medical oedema
· Osteoporosis
· Arthritis/acute rheumatism
· Epilepsy
· Nervous/psychotic conditions
· Recent operations
· Diabetes
· Asthma
· Dysfunction of the nervous system (Bell’s palsy, Multiple sclerosis, Parkinson’s disease, motor neurone disease)
· Sciatica
· Inflamed nerve
· Cancer
· Postural deformities 
· Spastic conditions
· Kidney infections
· Whiplash
· Slipped disc
· Undiagnosed pain 

· Contra-indications that restrict body massage treatments including: 
· Fever
· Contagious/infectious disease
· Under the influence of recreational drugs or alcohol
· Diarrhoea and vomiting
· Skin diseases
· Undiagnosed lumps and bumps
· Localised swelling
· Inflammation
· Varicose veins
· Pregnancy (Abdomen)
· Cuts, bruises and abrasions
· Scar tissue (2 years major operation, 6 months small scar)
· Sunburn
· Hormonal implant
· First few days of menstruation (Abdomen)
· Haematoma
· Hernia
· Recent fracture (3 months minimum)
· Cervical spondylitis
· Gastric ulcers
· After a heave meal
· Conditions affecting the neck
· Anaphylaxis 
· Body piercing

· Identify and explain the possible contra-actions to body massage treatments including:
· Feeling tired/fatigue
· Increased micturition
· Increased defecation
· Healing crisis
· Headache
· Thirst
· Heightened emotions
· Skin reaction
· Increase in symptoms


· Explain the relevance medical history, medications taken and lifestyle, to body massage treatments including:
· Medical history
· Contraindications
· Restrictions
· Medications taken
· Short term/long term courses
· Side effects
· Dosage 
· Lifestyle
· Diet/fluid intake
· Exercise levels
· Sedentary/active
· Stress levels
· Sleep pattern
· Occupation 

· Explain the importance of referral procedures including:
· Consent to referral
· Confidentiality
· Appropriate communication
· Awareness of other support services 


Section 4: Treatments
· Implement good practice with regard to health and safety guidelines when conducting treatments including:
· Ensure working area is free from obstructions and trailing leads/wires
· Ensure equipment is positioned on a secure base
· Sanitise equipment before and after use
· Ensure treatment couches, trolleys and stools are in good working order
· Store safely sharp scissors and implements 
· Remove all jewellery 
· Check for contra-indications
· Dispose of waste safely
· Ensure adequate ventilation and lighting
· Ensure fire extinguishers and evacuation plan are evident
· Ensure first aid box and accident book are in place
·  Adhere to manufacturer’s instructions for the use of professional products

· Carry out a detailed figure analysis, to include:
· Assess postural defects 
· Determine the distribution and type of fat present
· Soft fat
· Hard fat
· Cellulite
· Test muscle tone
· quadriceps
· Abdominals
· Biceps/triceps
· Hamstrings/calves
· Gluteals
· Back
· Record body measurements
· Determine body type
· Endomorph
Mesomorph
· Ectomorph
· Calculate body mass index
· Height/weight
· Additional visual observations to include:
· Sensitivity
· Pigmentation
· Circulation
· Fluid retention
· Thread/varicose veins
· Stretch marks
· Skin type

· Carry out a professional full body massage treatment within a commercially acceptable time limit to include:
· Massage of 
· Front and back of legs (including feet and buttocks)
· Abdomen
· Arms and hands
· Chest
· Back (including neck and shoulders)
· Demonstrate the use of appropriate professional products for massage adhering to manufacturer’s instructions to include massage mediums:
· Oils (not mineral oil)
· Cream
· Powder (unperfumed)
· Adapt the massage treatment to suit the treatment area and the client’s needs taking into consideration the following:
· Male/female
· Apprehensive clients
· Time restrictions
· Physical restrictions
· Adjustment of sequence/techniques according to client’s needs

· Demonstrate correct client care, modesty and hygiene necessary when conducting treatments to include:
· Clean towels between every client
· Couch roll on top of towels
· Assisting client on/off couch
· Maintaining/protecting client’s modesty  
· Effective towel management
· Client hygiene procedures
· Couch roll on floor for client’s feet
· Feet are never in contact with the floor
· Sanitise client’s feet
· Couch paper for supports
· Therapist personal hygiene
· Clean professional uniform
· Short nails free from polish
· Flat shoes with socks/tights
· Hair tied back off collar and face
· Washing hands throughout massage therapy

· Demonstrate effective positioning of the client and therapist throughout all treatments to include:
· Therapist:
· Body mechanics, stances and posture
· Adapting hand flexibility
· Client:
· Correct positioning on the couch
· Use of supports when appropriate

· Equipment and Products:
· Positioned for use in an ergonomic manner 


· Devise appropriate aftercare and homecare plans to include:
· Provide aftercare to the client:
· Explain possible contra actions
· Advise client to increase water intake
· Advise client not to excessively exercise for remainder of day
· Advise client to avoid heavy meals/alcohol/stimulants for remainder of day
· Explain the importance of maintaining treatment 
· Advise the client on a course of treatment i.e. once a week for 6 weeks or maintenance of once a month
· Explain the limitations of treatment and the importance of referral procedure
· Provide homecare advice to client including:
· Dietary requirements including fluid intake
· Exercise advice
· Stress levels
· Sleeping pattern
· Rest/relaxation
· Smoking habits
· Hobbies 
· Product recommendations for use at home
· anti-cellulite products
· stretch mark products
· moisturisers
· exfoliators
· sun care

· Communicate and behave in a professional manner, to include:
· Ensure appropriate personal presentation
· Demonstrate correct hygiene
· Adhere to confidentiality
· Demonstrate effective time management
· Demonstrate confidence and enthusiasm
· Demonstrate good communication skills (eye contact, verbal and non-verbal)
· Maintain a professional attitude
· Ensure effective record keeping

· Record and reflect on the results of the treatment to include:
· Record client’s feeling at conclusion of treatment 
· Note any reactions to the treatment 
· Provide feedback to client to include:
· outcomes/objectives achieved
· effectiveness of the treatment
· adaptations of treatment
· frequency of treatments

Assessment
11a.	Assessment Techniques
Examination Theory	30%
Examination Practical	70%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome 
	Assessment Technique

	1 Examine the reasons for and methods of consultation, figure
diagnosis and analysis
	Theory Examination/Practical Examination

	2 Explain the relevance of medical history, medications taken and
lifestyle, to body massage treatments
	Theory Examination/Practical Examination

	3 Identify indications, contra-indications and contra-actions to
Treatments
	Theory Examination/Practical Examination

	4 Explain the importance of referral procedures
	Theory Examination/Practical Examination

	5 Describe postural defects
	Theory Examination/Practical Examination

	6 Describe the different body types
	Theory Examination/Practical Examination

	7 Explain the concept of body massage and the principles
underpinning good massage practice
	Theory Examination

	8 Explore the history and development of massage techniques to
include Swedish body massage
	Theory Examination

	9 Differentiate between the uses and effects of the five classical
massage movements
	Theory Examination/Practical Examination

	10 Outline the physiological and psychological benefits and effects
of massage treatments on the body systems
	Theory Examination

	11 Identify the position and action of the main muscle groups of the
body
	Theory Examination/Practical Examination

	12 Explore the effects, benefits and uses of pre-heat treatments
	Theory Examination

	13 Carry out a consultation to identify suitable massage treatments
	Practical Examination

	14 Demonstrate correct client care, modesty and hygiene
necessary when conducting body analysis and providing
massage treatments
	Practical Examination

	15 Carry out a detailed figure analysis to include the calculation of
the client’s body mass index
	Practical Examination

	16 Carry out muscle tone tests on the major muscle groups
	Practical Examination

	17 Devise appropriate plans to include follow up treatments,
aftercare, homecare advice, dietary advice and product
recommendations
	Theory Examination/Practical Examination

	18 Conduct and adapt treatments to suit the treatment area and the
client’s needs within a commercially acceptable time limit
	Practical Examination

	19 Implement good practice with regard to health and safety
guidelines when conducting treatments
	Theory Examination/Practical Examination

	20 Ensure the positioning of both client and therapist is correct for
all treatments
	Practical Examination

	21 Communicate and behave in a professional manner
	Theory Examination/Practical Examination

	22 Record and reflect on the results of treatments
	Theory Examination/Practical Examination

	23 Adhere to manufacturers’ instructions for the use of professional
products.
	Practical Examination



11c.  	Guidelines for Assessment Activities
The assessor is required to devise examination papers, marking schemes and outline solutions for the theory and practical examinations.  In devising the examination papers care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Examination: (theory based)

	30%

	The examination will be 1 hour and 15 minutes in duration.


	The internal assessor will devise a theory based multiple choice examination that assesses learner’s ability to recall information based learning outcomes  1 ,2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 17, 19, 21, and 22 for Body Massage and Figure Analysis. The questions may be answered in a variety of media such as in writing, orally etc.

The format of the examination will be as follows:

60 multiple choice questions
Learners are required to answer all questions

Evidence for this assessment technique may take the form of oral and visual evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.





	Examination: (practically based)

	70%

	The examination will be 1 hour and 30 minutes in duration.


	The learner will demonstrate his/her competence in a practical examination that assesses the candidate's mastery of Body Massage and Figure Analysis skills including responses to oral questioning, demonstrated in a set period of time under restricted conditions.

The assessor will design a practical examination that will require the candidate to:

· Examine the reasons for and methods of consultation, figure diagnosis and analysis

· Explain the relevance of medical history, medications taken and lifestyle, to body massage treatments

· Identify indications, contra-indications and contra-actions to treatments

· Explain the importance of referral procedures

· Describe postural defects.

· Describe the different body types.

· Differentiate between the uses and effects of the five classical massage movements

· Identify the position and action of the main muscle groups of the body

· Carry out a consultation to identify suitable massage treatments

· Demonstrate correct client care, modesty and hygiene necessary when conducting body analysis and providing massage treatments

· Carry out a detailed figure analysis to include the calculation of the client’s body mass index

· Carry out muscle tone tests on the major muscle groups

· Devise appropriate plans to include follow up treatments, aftercare, homecare advice, dietary advice and product recommendations

· Conduct and adapt treatments to suit the treatment area and the client’s needs within a commercially acceptable time limit

· Implement good practice with regard to health and safety guidelines when conducting treatments

· Ensure the positioning of both client and therapist is correct for all treatments

· Communicate and behave in a professional manner

· Record and reflect on the results of treatments

· Adhere to manufacturers’ instructions for the use of professional products.

Evidence for this assessment technique may take the form of oral and visual evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the practical and theory examination in order to pass the overall assessment.
 







Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Body Massage and Figure Analysis
5N3465
	Learner Marking Sheet
Examination (theory based) 30%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum 
Mark
	LearnerMark

	60 Multiple Choice Questions:
Answer all questions (1 mark each)
Question number:
1. ____
2. ____
3. ____
4. ____
5. ____
6. ____
7. ____
8. ____
9. ____
10. ____
11. ____
12. ____
13. ____
14. ____
15. ____
16. ____   
17.  ____ 
18. ____
19. ____
20. ____
21. ____
22. ____
23. ____
24. ____ 
25. ____
26. ____
27. ____
28. ____
29. ____
30. ____


31. ____
32. ____
33. ____
34. ____
35. ____
36. ____
37. ____
38. ____
39. ____
40. ____
41. ____
42. ____
43. ____
44. ____
45. ____
46. ____
47. ____
48. ____
49. ____
50. ____
51. ____
52. ____
53. ____
54. ____
55. ____
56. ____
57. ____
58. ____
59. ____
60. ____
	


           
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1


1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
		
	




	Total Mark

	60
	

	
Percentage: 
	Total mark ÷ 2
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator's Signature: ............................................................   Date: ...............................
	Body Massage and Figure Analysis 5N3465

	Learner Marking Sheet
Examination (practically based) 70%




Learner’s Name: ________________________________		
	Assessment Criteria

	Maximum 
Mark
	LearnerMark

	 Carried out a consultation to identify suitable massage treatments:
· Examined the reasons for and methods of consultation, figure diagnosis and analysis
· Explained the relevance of medical history, medications taken and lifestyle
· Described postural defects.
· Described the different body types.
· Identified indications, contra-indications and contra-actions 
· Explained the importance of referral procedures

Carried out a detailed figure analysis:
· Carried out muscle tone tests on the major muscle groups
· Identified the position and action of the main muscle groups of the body
· Calculated the client’s body mass index
· Recorded body measurements

Carried out a professional full body massage treatment within a commercially acceptable time limit:
· Implemented good practice with regard to health and safety when conducting treatments
· Demonstrated and differentiated between the uses and effects of the five classical massage movements
· Demonstrated correct client care, modesty, and hygiene 
· Conducted and adapted treatments to suit the treatment area and the client’s needs
· Ensured positioning of client and therapist is correct
· Communicated and behaved in a professional manner
· Devised appropriate plans to include follow up treatments,
aftercare, homecare advice, dietary advice and product
recommendations
· Recorded and reflected on results of treatments
· Adhered to manufacturers’ instructions for use of professional products
	
15







20






35
	

	Total Mark
	70
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet
External Authenticator's Signature: ............................................................   Date: ...............................
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