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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 


Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

Title of Programme Module
Behavioural Studies

Component Name and Code 
Behavioural Studies 5N1351

Duration in Hours
150 Hours (typical learner effort, to include both directed and self directed learning)

Credit Value
15 Credits 

Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure

Special Requirements
None

Aim of the Programme Module
This programme module aims to equip the learner with the knowledge and skills to predict human behaviour within a range of social, cultural, vocational and organisational contexts, using the concepts underpinning behavioural science

Objectives of the Programme Module
· To facilitate the learner to understand the concepts and theoretical knowledge of behavioural science

·  To facilitate the learner to understand a range of psychological concepts and how these concepts impact on the human being and on organisations

·  To facilitate the learner to understand organisational psychology, as a student, an employee of an organisation or as a member of a vocational or social group

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Behavioural Studies through the medium of the indicative content 

· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Behavioural Studies 5N1351
Learners will be able to:
1. Explore the concept of Behavioural Studies including the methods used to study human beings, particularly the scientific approach

2. Explore the impact of Social Psychology on the human being

3. Describe the process of human perception from initial sensations through to how learning facilitates the transfer and development of sensory information to human memory

4. Outline various, selected theories of human Personality and Motivation to include an explanation of how they are measured

5. Examine the role of Organisational Psychology in understanding the situation of the worker in the working environment

6. Explain core psychological concepts

7. Evaluate a range of psychological processes and their influences on the human being

8. Communicate personal examples of the influence of these psychological processes on own life

9. Produce research proposals relating psychological theories to the investigation of specific problem

10. Research relevant psychological theories that form the basis of a research proposal

11. Present the research in an approved, structure, ensuring problem discussion, evaluation and solution where applicable

12. Identify research material through accurate source referencing and bibliographies


Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Explore the concept of Behavioural Studies including the methods used to study human beings, particularly the scientific approach [LO1]
Facilitate the learner to explore behavioural concepts, including the study of human behaviour, for example:
· Identify the disciplines which influence the study of behaviour (e.g. sociology, economics)
· Outline the methods used to study behaviour, particularly the scientific approach
· Define the meaning of behavioural studies
· Explore the various applications of behavioural studies

Section 2: Explore the impact of Social Psychology on the human being [LO2]
Facilitate the learner to explore how social psychology impacts on the human being, for example:
· Explain reference groups and their influence on the human being, i.e. social groups, work groups, peer groups, etc.
· Define role theory and explore how role theory can impact on the human being, i.e. roles in society, roles at work, roles in social or vocational groups
· Explore the theory of attitude to include attitude formation, attitude change and the relationship between attitude and human behaviour
· Identify the idea of self-concept
· Explain cognitive dissonance and the conflicts that can occur in the human being, ie  the conflicts that can arise for a consumer when making a purchase
· Explore how psychology impacts on consumer behaviour  decisions, for example, the reasons whey consumers buy one product over another 

Section 3: Describe the process of human perception from initial sensations through to how learning facilitates the transfer and development of sensory information to human memory [LO3]
Facilitate the learner to explore human perception and learning:
Perception
· Define perception and provide examples of why individuals can perceive things differently
· Explain the concepts of selectivity and organisation of perception, using examples of how individual screen out information they do not wish to hear or see
· Identify and apply the internal/external factors which influence attention
· Explain subliminal perception
· Explain absolute threshold
· Explain the terms Halo Effect and Stereotyping and provide examples of the Halo Effect (such as, a successful business person could be characterized as hardworking, this may not be the case)
Learning
· Define learning and how we learn
· Explain the factors which influence the learning process
· Explore learning styles, for example, Theorist, Reflector
· Explore learning theories in relation to the marketing of goods and services, for example, advertising often pairs a product with a positive stimulus (such as a product that is kind to skin)
· Explain the processes of the memory (i.e. Short term and Long term memory)
· Explain the reasons why a person forgets

Section 4:  Outline various, selected theories of human Personality and Motivation to include an explanation of how they are measured [LO4]
Facilitate the learner to explore the following human Personality and Motivation theories:
Personality
· Define personality 
· Identify the different approaches to personality theories (i.e. Trait theories, Self-concept theories)
· Explore the nature/nurture debate
· Identify the various methods of personality assessment (i.e. Psychometric tests of personality, e.g. M.B.T.I.)
· Outline the current methods of personality research
Motivation
· Define motivation
· Explore the motivation process
· Differentiate between different types/levels of needs (i.e. physiological, psychological., primary and secondary needs)
· Outline the theories of motivation(e.g. Maslow’s Hierarchy of Needs, McClelland’s Theory of Need Achievement)
· Explain how theories of motivation can help identify the factors influencing consumer purchasing behaviour
· Outline the current methods of motivation research
· Explore the nature of frustration and the defences used to deal with it

Section 5: Examine the role of Organisational Psychology in understanding the situation of the worker in the working environment [LO5] 
Facilitate the learner to explore Organisational Psychology and how it impacts on the individual:

· Explain the different types of organisational structures (e.g. flat, tall)
· Explain the importance of an effective structural system in the functioning of an organisation
· Identify the features of effective communications within an organisation, i.e. formal and informal communications within an organisation
· Explain the process of recruitment, selection and training in the context of personnel
· Explain the nature of the ‘psychological contract’ between an organisation and its individual workers
· Explore organisational culture (e.g. Handy – “the way we do things around there”)
· Define leadership
· Outline the different theories of leadership and identify the different leadership styles (i.e. Autocratic, Democratic, Dictatorial)
· Explain the theories of employee motivation in relation to sales/marketing personnel (i.e. McGregor’s Theory X and Theory Y, Hertzberg’s Two-Factor Theory, Expectancy Theory, Vroom)
· Outline the findings of major motivation studies of employees (e.g. Elton Mayo, Hawthorn Studies)
· Outline the current methods of organizational behaviour

Section 6: Explain core psychological concepts [LO6]
Facilitate the learner to explore the following:
· Attitudes
· Explore the functions of attitudes and their components
· Outline the theories of attitudes and how they can be measured
· Identify the sources of influences in attitude formation
· Illustrate the courses of influences in attitude formation
· Explain cognitive dissonance, with appropriate applications

· Socialisation
· Explain the process of socialisation, its agencies and mechanisms
· Identify the influence of groups on behaviour
· Explain the importance of the role of the family on behaviour

· Culture
· Define culture and its main characteristics
· Explain the importance of recognising cultural factors
· Explain how cultural differences affect behaviour, i.e. how women’s role in society can differ according to culture
· Explain how different cultures are reflected in business practice

Section 7: Evaluate a range of psychological processes and their influences on the human being [LO7]
Facilitate the learner to explore how psychological processes influence the human being, for example: 
· Explore developmental psychology taking account of how people perceive and act within their environment and how these processes change as we age (i.e. discuss the process of attraction, courtship, engagement and marriage)
· Explore the psychological process of why people work, how employees can be motivated and the psychological effects of unemployment (i.e. explore the importance of having ajob and how the loss of employment impacts on the individual)
· Explore the interaction of culture and sport in Ireland and how the concept of cultural identify is linked with both the cultural and socialisation process and relate the theory to sporting organisations such as the G.A.A., I.R.F.U. and the F.A.I.

Section 8: Communicate personal examples of the influence of these psychological processes on own life [LO8]
Facilitate the learner to learn in each of the following:
· Help each learner to explore and provider personal examples of how psychological processes impact on their own life
· Provider personal examples that students can relate to

Section 9: Produce research proposals relating psychological theories to the investigation of a specific problem [LO9]

Facilitate the learner to identify a research proposal:
· Help each learner to identify a specific problem for a research proposal in which the psychological theories learned can be related

Section 10: Research relevant psychological theories that form the basis of a research proposal [LO10]
Facilitate the learner to conduct research on their chosen research topic:
· Research relevant psychological theories already learned and conduct additional research on contemporary theories that can be related to the research proposal
· Differentiate between primary and secondary research

Section 11: Present the research in an approved, structure, ensuring problem discussion, evaluation and solution where applicable [LO11]
Facilitate the learner to produce a report or presentation on their research proposal.  The following is a suggested report & presentation structure: 

Suggested Report Structure
· Table of Contents
· Executive Summary
· Introduction
· Research Section
· Main Body of Report (Research Problem discussion & evaluation)
· Conclusion
· Recommendations
· Appendices
· Bibliographies

OR

· Detail Presentation
· Introduction
· Research Section 
· Research Program discussion & evaluation
· Conclusion
· Recommendations
· Appendices
· Bibliographies

Section 12: Identify research material through accurate source referencing and bibliographies [LO12]
Facilitate the learner to understand:

· Source referencing
· The purpose and importance of bibliographies 

Assessment
11a.	Assessment Techniques

Assignment		40%
Examination – Theory	60%

11b.	Mapping of Learning Outcomes to Assessment Techniques

In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	1. Explore the concept of Behavioural Studies including the methods used to study human beings, particularly the scientific approach

	Examination

	2. Explore the impact of Social Psychology on the human being

	Examination

	3. Describe the process of human perception from initial sensations through to how learning facilitates the transfer and development of sensory information to human memory

	Examination & Assignment 2

	4. Outline various, selected theories of human Personality and Motivation to include an explanation of how they are measured

	Examination & Assignment 2

	5. Examine the role of Organisational Psychology in understanding the situation of the worker in the working environment

	Examination & Assignment 1

	6. Explain core psychological concepts

	Examination & Assignment 2

	7. Evaluate a range of psychological processes and their influences on the human being

	Examination

	8. Communicate personal examples of the influence of these psychological processes on own life

	Examination

	9. Produce research proposals relating psychological theories to the investigation of specific problem

	Assignment 1 & 2

	10. Research relevant psychological theories that form the basis of a research proposal

	Assignment 1 & 2

	11. Present the research in an approved, structure, ensuring problem discussion, evaluation and solution where applicable

	Assignment 1 & 2

	12. Identify research material through accurate source referencing and bibliographies
	Assignment 1 & 2



11c.  	Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes for the assignment and an examination paper, marking scheme and outline solutions for the examination. In devising the assessment briefs and examination paper, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. 

Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Assignment 
Assignment 1: 20%
Assignment 2: 20%

	40%

	The assessor will devise two briefs that will require the learner to produce evidence that demonstrates an understanding and application of a range of learning outcomes.  The assignments will be completed over 2 – 4 weeks and will cover the following Learning Outcomes: 3, 4, 5, 6, 9, 10, 11, 12


	Assignment 1
Produce a research proposal relating organisational behaviour theory detailed below to the investigation of a specific problem.  The brief will require candidates to research, investigate and analyse a topic(s) appropriate to organisational behaviour, e.g. leadership, communication, organisation culture.  The learner must present the research in an approved structure.  Evidence will include reference to appropriate behavioural theories.

Assignment 2
Produce a research proposal relating psychological theories detailed below to the investigation of a specific problem.  The brief will require candidates to research, investigate, and analyse two topics from the following – perception, learning, motivation, personality, attitudes, socialisation, culture.  The learner must present the research in an approved structure.  Evidence will include reference to appropriate behavioural theories.  

All assignments carry equal marks (20% each).  

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief/examination paper (select as appropriate)







	Examination

	60%

	The examination will be of 2 hours duration and will be based on the following learning outcomes: 1, 2, 3, 4, 5, 6, 7, 8


	The assessor will devise a theory –based examination that assesses candidates’ ability to recall and apply theory and understanding, requiring responses to a range of structured questions.  

The format of the examination will be as follows:  4 structured questions, candidates required to answer all 4 (15 marks each).  Total = 60 marks.

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these (select as appropriate). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief/examination paper (select as appropriate)



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Behavioural Studies
5N1351
	Learner Marking Sheet
Assignments (2) 40%




Learner’s Name: ________________________________		

	Assessment Criteria

	Maximum Mark
	Learner Mark

	Assignment 1
· Relevant Information appropriately selected and organised
· Understanding and knowledge of chosen topic clearly demonstrated
· Appropriate behavioural theories interpreted and applied correctly
· Comprehensive evaluation clearly demonstrated
· Appropriate information presented


Assignment 2
· Relevant Information appropriately selected and organised
· Understanding and knowledge of chosen topic clearly demonstrated
· Appropriate behavioural theories interpreted and applied correctly
· Comprehensive evaluation clearly demonstrated
· Appropriate information presented


	
4
4
4
4
4




4
4
4
4
4


	

	Subtotal

	40
	

	Total Mark

	40
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................

	Behavioural Studies 
5N1351
	Learner Marking Sheet
Examination
60%



Learner’s Name: ________________________________	
	
	Assessment Criteria

	Maximum Mark
	Learner Mark

	Section A: 
Structured Questions

4 Structured Questions, answer 4 (15 marks each)

 
· Question No.1
· Question No.2
· Question No.3
· Question No.4

 
	





15
15
15
15



	

		Subtotal

	60
	

	Total Mark

	60


	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................
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