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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate. 
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 

Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Beauty Industry Ethics and Practice
Component Name and Code 
Beauty Industry Ethics and Practice 5N3470
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits 
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
Supporting Documentation
1 Current Safety and Health at Work legislation
2 Standards for Beauty and Holistic Therapy Management of Training Centres available from the National Standards Authority of Ireland
3 I.S. EN ISO 14001 Environmental Management Systems requirements with guidance for use
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skill and competence to understand the business practices and ethics within the Beauty Therapy Industry and to develop positive, professional working relationships.
Objectives of the Programme Module
· To assist learners to understand the importance of professionalism, ethics and good working relationships in the beauty industry
· To assist learners to understand the importance of health and safety to the beauty industry
· To assist learners to appreciate the importance of marketing, public relations and basic bookkeeping principles and practices to the beauty industry
· To assist learners to understand the importance of the role of the receptionist and the layout of the interior of a salon/treatment room to the beauty industry
· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to beauty industry ethics and practice through the medium of the indicative content 
· To enable the learner to take responsibility for his/her own learning.
Learning Outcomes of Level 5 Beauty Therapy Industry Ethics and Practice

Learners will be able to:
1 Explain the importance of professionalism in relation to the Beauty Therapist and the work environment

2 Explain the importance of building a good rapport and working relationship with clients, the medical profession and other therapists

3 Explain the importance of professional ethics for the Beauty Therapy Industry

4 Describe the different types of insurance available and its importance to the industry

5 Explain different methods of marketing which could be used to promote beauty therapy services

6 Outline the importance of maintaining good public relations

7 Explain the importance of effective client communication

8 Explain the principles and procedures of basic first aid and safety as required by a Beauty Therapist within a practice

9 Outline an emergency evacuation procedure
10 Describe the types of firefighting equipment required within a Beauty Therapy practice
11 Explain the importance of basic bookkeeping principles and practices required to run a business
12 Describe the importance of stock control
13 Explain the principles of retail selling and retail services
14 Evaluate the importance of continuous professional development for a Beauty Therapist
15 Describe the role of the receptionist in a Beauty Salon
16 Plan the interior of a salon and or treatment room
17 Devise an appropriate beauty therapy marketing strategy
18 Devise a plan to appropriately cost treatments and products
19 Implement good practice with regard to health and safety guidelines
20 Communicate and behave in a professional manner.
Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom-based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1: Professionalism and Communication
Facilitate the learner to: 

· Explain the importance of professionalism in relation to the Beauty Therapist and the work environment to include:
· Provide professional treatments and advice at all times with appropriate client care and modesty.
· Refer clients when necessary
· Do not make false claims regarding treatments, products or equipment
· Do not diagnose conditions
· Do not discuss other salons/clinics
· Communicate and behave in a professional manner to include:
· Ensure appropriate personal presentation
· Demonstrate correct hygiene
· Adhere to confidentiality
· Demonstrate effective time management
· Demonstrate confidence and enthusiasm
· Demonstrate good communication skills (eye contact, verbal and non-verbal)
· Maintain a professional attitude
· Ensure effective record keeping

· Explain the importance of building a good rapport and working relationship with clients, the medical profession and other therapists to include:
· Work within your own perimeters and professional boundaries.
· Ensure contraindications are checked prior to treatments 
· Understand when to refer clients to a GP or elsewhere
· Strive to build up a support network of other therapists and maintain professionalism towards other salons/clinics.

· Explain the importance of professional ethics for the Beauty Therapy Industry to include:
· Explain the concept of a Code of Conduct/Code of Ethics
· Explain the importance of becoming a member of a professional association.

· Explain the importance of effective client communication to include:
· Ensure client’s medical history is outlined and GP’s permission is sought when required.
· Ensure body language is appropriate
· Listen and record facts carefully
· Speak clearly and confidently
· Do not break client confidentiality
· Give clear homecare advice
· Keep accurate client record cards.
· Record treatment plans and any adverse reactions
· Allow the client to confide in the therapist
· Ensure all record cards are signed by both client and therapist.
· Evaluate the importance of continuous professional development for a Beauty Therapist to include:
· Adhere to any requirements to attend a certain number of hours of training per year.
· Follow guidelines which may be mandatory to remain registered in a professional organisation.
· Attend lectures, exhibitions, trainings, workshops etc throughout the year to ensure that therapist is fully aware and informed of the latest treatments, products and equipment available in the industry.

Section 2: Health and Safety 
Facilitate the learner to:

· Explain the principles and procedures of basic first aid and safety as required by a Beauty Therapist within a practice to include: 
· List up to date requirements for the contents of a first aid box.
· Understand and explain the recovery position for first aid.
· Explain when and how to call for emergency assistance.
· Outline how to administer basic first aid to include:
· Fainting
· Bleeding
· Shock
· Burn/scald
· Asthma attack

· Outline an emergency evacuation procedure to include:
· Direct people quickly and quietly out of the building
· Ensure designated assembly areas are identified outside the building. 
· Ensure exits are clearly marked and kept free of clutter
· Ensure the nearest exit is used at all times
· Close doors and windows on exit if possible.

· Describe the types of firefighting equipment required within a Beauty Therapy practice to include:
· Different types of fire extinguishers
· Fire blanket

· Describe the different types of insurance available to include:
· Professional indemnity insurance
· Public liability insurance
· Product liability insurance
· Treatment risk insurance 

· Describe the importance of insurance to the industry to include:
· Explain the benefits of insurance

· Implement good practice with regard to health and safety guidelines to include:
· Ensure working area is free from obstructions and trailing leads/wires
· Ensure equipment is positioned on a secure base
· Check plugs, leads and attachments 
· Test equipment before use
· Sanitise equipment before and after use
· Ensure treatment couches, trolleys and stools are in good working order
· Store safely sharp scissors and implements 
· Remove all jewellery prior to treatments
· Check for contra-indications
· Dispose of waste safely
· Ensure adequate ventilation and lighting
· Ensure fire extinguishers and evacuation plan are evident
· Ensure first aid box and accident book are in place
· Adhere to manufacturers’ instructions for the use of professional products 

Section 3: Sales/Marketing 
Facilitate the learner to:

· Explain different methods of marketing which could be used to promote beauty therapy services to include:
· Salon Literature
· Brochures
· Flyers
· Business cards
· Stationery
· Newsletters
· Newspapers
· Magazines
· Telephone directory
· Cross-merchandising with other businesses
· Radio 
· Trade Shows 
· Online marketing methods 
· Email and SMS promotions
· Word of mouth 

· Outline the importance of maintaining good public relations to include:
· Understand the value of press coverage 
· List public relations activities 

· Explain the principles of retail selling and retail services to include:
· Approaching a customer
· Questioning to uncover needs
· Matching needs to products/services
· Conveying features but selling benefits
· Handling objections
· Cross selling and upselling
· Interpreting buying signals
· Closing the sale techniques
· After sales techniques

· Devise an appropriate beauty therapy marketing strategy to include:
· Differentiate between primary and secondary research
· Explain what is meant by target market, competition and market segmentation.
· List and explain the 7 P’s, Product, Price, Promotion, Place, People, Process and Physical Evidence

Section 4: Finance 
Facilitate the learner to:
· Explain the importance of basic bookkeeping principles and practices required to run a business to include:
· Income and expenditure
· Costing of treatments
· Cashflow
· Spreadsheets
· Profit and loss
· Petty cash
· Budgets
· Cashflow
· Net profit
· Gross profit

· Describe the importance of stock control to include:
· Regular stock checks and ordering
· Regular valuations on stock
· Selection of products for ordering
· Rotation of stock
· Seasonal stock

· Devise a plan to appropriately cost treatments and products to include:
· Timings for treatments
· General overheads
· The use of consumables
· Product ranges selected
· Products used for the treatments
· Profit

Section 5: Salon Requirements 
Facilitate the learner to:

· Describe the role of the receptionist in a Beauty Salon to include to:
· Provide customer service
· Meet and greet clients 
· Answer calls, telephone management
· Schedule appointments 
· Communicate with staff and clients
· Demonstrate good product and treatment knowledge
· Demonstrate good sales techniques
· Process payments
· Issue and receipt gift vouchers

· Plan the interior of a salon and or treatment room to include:
· Décor
· Lighting
· Heating
· Electrics
· Plumbing
· Ventilation
· Layout
· Equipment
· Storage
· Hygiene
· Reception area
· Treatment areas
· Waste disposal

Assessment
11a.	Assessment Techniques
Assignment 		30%
Examination - Theory 	70%

11b.	Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.

	Learning Outcome
	Assessment Technique

	Explain the importance of professionalism in relation to the
Beauty Therapist and the work environment
	Theory Examination 

	Explain the importance of building a good rapport and working
relationship with clients, the medical profession and other
therapists
	Theory Examination 

	Explain the importance of professional ethics for the Beauty
Therapy Industry
	Theory Examination 

	Describe the different types of insurance available and its
importance to the industry
	Theory Examination 

	Explain different methods of marketing which could be used to
promote beauty therapy services
	Assignment 

	Outline the importance of maintaining good public relations
	Theory Examination 

	Explain the importance of effective client communication
	Theory Examination 

	Explain the principles and procedures of basic first aid and
safety as required by a Beauty Therapist within a practice
	Theory Examination 

	Outline an emergency evacuation procedure
	Theory Examination 

	Describe the types of fire fighting equipment required within a
Beauty Therapy practice
	Theory Examination 

	Explain the importance of basic bookkeeping principles and
practices required to run a business
	Theory Examination 

	Describe the importance of stock control
	Theory Examination 

	Explain the principles of retail selling and retail services
	Theory Examination 

	Evaluate the importance of continuous professional development
for a Beauty Therapist
	Theory Examination 

	Describe the role of the receptionist in a Beauty Salon
	Theory Examination 

	Plan the interior of a salon and or treatment room
	Assignment 

	Devise an appropriate beauty therapy marketing strategy
	Assignment 

	Devise a plan to appropriately cost treatments and products
	Assignment 

	Implement good practice with regard to health and safety
Guidelines
	Assignment

	Communicate and behave in a professional manner.
	Theory Examination 



11c.  	Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking schemes for the assignment and examination papers, marking schemes and outline solutions for the theory examination.  In devising the assessment briefs and examination papers, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Assignment 		

	30%

	The assignment should be completed throughout the duration of the programme.

	
Learners will be assessed on the following learning outcomes: 

· Plan the interior of a salon and or treatment room

· Implement good practice with regard to health and safety guidelines

· Devise an appropriate beauty therapy marketing strategy

· Explain different methods of marketing which could be used to promote beauty therapy services

· Devise a plan to appropriately cost treatments and products

Evidence for this assessment technique may take the form of written, oral, graphic, audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.

The minimum pass mark must be achieved in both the assignment and theory examination in order to pass the overall assessment.




	Examination: (theory based)

	70%

	The examination will be 1 hour and 30 minutes in duration.


	The internal assessor will devise a theory based multiple choice examination that assesses learner’s ability to recall information based on learning outcomes 1, 2, 3, 4, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15 and 20 listed for level 5 Beauty Industry Ethics and Practice. The questions may be answered in a variety of media such as in writing, orally etc.

The format of the examination will be as follows:

70 multiple choice questions
Learners are required to answer all questions
Evidence for this assessment technique may take the form of written, oral, audio, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an examination paper.

The minimum pass mark must be achieved in both the assignment and theory examination in order to pass the overall assessment.



Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Beauty Industry Ethics and Practice
5N3470

	Learner Marking Sheet
Assignment
30%





Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	LearnerMark

	
Planned the interior of a salon and or treatment room


Implemented good practice with regard to health and safety guidelines


Devised an appropriate beauty therapy marketing strategy and explained the different methods of marketing which could be used to promote beauty therapy services


Devised a plan to appropriately cost treatments and products

	
10


5


10



5
	

	
Total Mark

	
30
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet


External Authenticator's Signature: ............................................................   Date: ...............................

	Beauty Industry Ethics and Practice 5N3470
	Learner Marking Sheet
Theory Examination 70%



Learner’s Name: ________________________________		
	Assessment Criteria

	MaximumMark
	LearnerMark

	70 Multiple Choice Questions:
Answer all questions (1 mark each)
Question number:
1. ____
2. ____
3. ____
4. ____
5. ____
6. ____
7. ____
8. ____
9. ____
10. ____
11. ____
12. ____
13. ____
14. ____
15. ____
16. ____   
17.  ____ 
18. ____
19. ____
20. ____
21. ____
22. ____
23. ____
24. ____ 
25. ____
26. ____
27. ____
28. ____
29. ____
30. ___
31. ____
32. ____
33. ____
34. ____
35. ____
36. ____
37. ____
38. ____
39. ____
40. ____
41. ____
42. ____
43. ____
44. ____
45. ____
46. ____
47. ____
48. ____
49. ____
50. ____
51. ____
52. ____
53. ____
54. ____
55. ____
56. ____
57. ____
58. ____
59. ____
60. ____
61. ____
62. ____
63. ____
64. ____
65. ____
66. ____
67. ____
68. ____
69. ____
70. ____
	


           
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
	

	Total Mark

	70
	


NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet
External Authenticator's Signature: ............................................................   Date: ...............................
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