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Introduction
This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 5 QQI Certificate.
The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for the relevant validated programme prior to delivering this programme module.
The programme module is structured as follows:
	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment
a. Assessment Technique(s)
b. Mapping of Learning Outcomes to Assessment Technique(s)
c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop the academic and vocational language, literacy and numeracy skills relevant to the themes and content of the module. 

Likewise, the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 5 Communications and level 5 Mathematics modules with that of other level 5 modules is specifically encouraged, as appropriate. 
Indicative Content
The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.
Title of Programme Module
Activities of Living Patient Care
Component Name and Code 
Activities of Living Patient Care 5N3707
Duration in Hours
150 Hours (typical learner effort, to include both directed and self-directed learning)
Credit Value
15 Credits
Status
This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure
Special Requirements
None
Aim of the Programme Module
This programme module aims to equip the learner with the knowledge, skills & competence to enable him/her provide individualised holistic care using the activities of living as a framework to guide care practices.
Objectives of the Programme Module
· To enable the learner to explore the concept of individualised holistic care and the multiple factors that influence the older person’s ability to perform them independently. 

· To ensure the learner has a clear understanding of the theory which underpins this model of living.

· To facilitate the learner develop the relevant practical skills to the provision of individualised holistic care.

· To assist the learner to develop appropriate interpersonal skills to include effective communication.

· To assist the learner to develop the academic and vocational language, literacy and numeracy skills related to Activities of Living Patient Care through the medium of the indicative content.

· To enable the learner to take responsibility for his/her own learning.

Learning Outcomes of Level 5 Activities of Living Patient Care 5N3707
Learners will be able to:

1. Discuss a range of work practices in the provision of individualised holistic care for clients to include knowledge of the factors influencing the activities of living.
2. Analyse the activities of living to include the five main concepts of the model of living and the role of a healthcare assistant in utilising the activities of living.
3. Summarise the principles of maintaining a safe and hygienic environment to include knowledge of infection, accident, fire and problems with sensory deprivation.
4. Implement a range of tasks carried out when caring for a patient in a safe environment to include effective communication skills. 
5. Employ the skills of a healthcare assistant in providing care for patients to include an awareness of the importance of nutrition, elimination, fluid balance, weight reporting and correct technique for catheter bag use.
6. Practise skills involved in pressure area care, personal hygiene, foot care, patient temperature, mobilization and urinalysis.
7. Demonstrate competence in a range of care techniques to include observations, manual and electronic counting, recording and reporting of pulse rate, respiration and blood pressure.
8. Work independently and as part of a healthcare team to respond appropriately to the needs of a client in a care setting.

Indicative Content 
This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1:  Theoretical Knowledge Underpinning Care Provision

Facilitate the learner to:
· Discuss a range of work practices in the provision of individualised holistic care for older people utilising Roper, Logan and Tierney’s Activities of Living. 
· Develop an understanding of the 5 factors (biological, psychological, sociocultural, environmental, politico economical) influencing the 12 activities of living (maintaining a safe environment; communicating, breathing, eating and drinking, eliminating, personal cleansing and dressing, controlling body temperature, mobilising, working and playing, expressing sexuality, sleeping, and dying).
· Explore each of the activities of living to include an analysis of the effect of the five factors of the model of living on the person’s ability to self-care. 
· Develop an awareness of the role of the healthcare assistant in utilising the activities of living, to identify the older person’s self-care deficits, duty of care, roles and responsibilities in practice, reporting relationships and recording of care. 
· Summarise the principles of maintaining a safe and hygienic environment to include knowledge of: 
· Infection prevention and control: Health care Acquired Infection; Standard and Transmission Based Precautions; use of Personal Protective Equipment (PPE); decontamination of equipment and use of cleaning agents; hand hygiene; terminal cleaning. 
· Accidents: causes and effects, health and safety risk assessment; accident prevention measures.
· Fire: the fire triangle; prevention; fire prevention; emergency procedures.
· Sensory deprivation: visual impairment, hearing deficits. 


Section 2: Practical Skills related to Care of the Older Person

Facilitate the learner to develop & employ the skills of a healthcare assistant in providing care for older people to include an awareness of the importance of:
· Nutrition: food groups, recommended portions, special dietary requirements, nutritious snacks, food supplements. 
· Elimination: continence promotion; incontinence, maintaining voiding diary, principles of individualised toileting programmes, bladder retraining, incontinence wear & aids.
· Fluid balance: understanding of the fluid balance chart to include restricted fluid intake, Nil by Mouth, positive or negative balance, reporting.
· Weight reporting: rationale; the importance of accuracy; frequency; methods available, specific instructions e.g. clothes on, time of day, recording.
· Correct technique for catheter bag use: summarise the principles of the closed drainage system, demonstrate understanding of the non-touch technique, personal protective equipment, hand hygiene.
· Pressure area care: use of risk assessment tools, preventative practices; role of specialists.
· Personal hygiene: ability to perform a bed bath, assisted bedside wash, assistance with showering, oral hygiene, eye & hair care.
· Foot care: observation and reporting.
· Patient temperature:  equipment, normal parameters, correct procedure; recording, reporting.
· Mobilisation: correct technique to assist the older person to mobilise with or without aids. 
· Urinalysis: normal urine composition, non-touch technique, personal protective equipment, hand hygiene, urinalysis technique, use of equipment, recording.
· Pulse rate: Pulse location and palpation technique, awareness of normal parameters, use of electronic devices, recording and reporting.
· Respiration: normal parameters, observations, demonstrate correct technique, recognition of abnormalities, accurate charting and reporting. 
· Blood pressure: normal parameters after use, demonstrates use of manual and electronic equipment.
·  Accurate charting, recording and reporting. 
Safe Environment and Effective Communication Skills
· Example: conduct risk assessments and preventative measures, good housekeeping, include chemicals, security, identification. 
· Promotion of a safe environment, effective communication with a person who has: a hearing deficit, confusion, dementia, language barrier, speech deficit, visual impairment.

Section 3: Interpersonal Skills

Facilitate the learner to work independently and as part of a healthcare team. Example: the ability to:
· take direction and receive feedback from supervisor.
· prioritise care, set goals, time management.
· work under own initiative as appropriate, appropriate reporting, work effectively as a member of a team fulfilling all delegated duties.

Explore with the learner how to respond appropriately to the needs of an older person in a care setting. Example: 
· Demonstrate empathy, person centre-care, promote therapeutic relationship.
· Promote patient autonomy and independence.
· Demonstrate dignity, advocacy and respect for patients.

Assessment
11a. Assessment Techniques
Project 			40%
Skills Demonstration 	60%

11b. Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.


	
Learning Outcome
	Assessment Technique

	1. Discuss a range of work practices in the provision of individualised holistic care for clients to include knowledge of the factors influencing the activities of living.
	Project

	2. Analyse the activities of living to include the five main factors of the model of living and the role of a healthcare assistant in utilising the activities of living.
	Project

	3. Summarise the principles of maintaining a safe and hygienic environment to include knowledge of infection, accident , fire and problems with sensory deprivation.
	Project

	4. Implement a range of tasks carried out when caring for a patient in a safe environment to include effective communication skills.
	Skills Demonstration

	5. Employ the skills of a healthcare assistant in providing care for patients to include an awareness of the importance of nutrition, elimination, fluid balance, weight reporting and correct technique for catheter bag use.
	Skills Demonstration

	6. Practise skills involved in pressure area care, personal hygiene, foot care, patient temperature, mobilization and urinalysis.
	Skills Demonstration

	7. Demonstrate competence in a range of care techniques to include observations, manual and electronic counting, recording and reporting of pulse rate, respiration and blood pressure.
	Skills Demonstration

	8. Work independently and as part of a healthcare team to respond appropriately to the needs of a client in a care setting.
	Skills Demonstration



11c. Guidelines for Assessment Activities
The assessor is required to devise assessment briefs and marking schemes, for the Project and Skills Demonstration.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.



	
Project
	40%

	The learner will complete a project to include evidence that demonstrates the following:

Activities of Living and 5 Main Factors to include:
· a comprehensive discussion of a range of work practices which relate to the 12 activities of living when providing individualised holistic care for the older person.
· A clear demonstration of the knowledge of the factors that influence the activities of living.
· A comprehensive analysis of the activities of living which includes the effects of the five main factors of the model of living on the older person.
Role of the Healthcare Assistant
· Evidence of awareness of the role of the healthcare assistant in utilising the activities of living. 
· A comprehensive summary of the principles of maintaining a safe and hygienic environment to include knowledge of infection, accident, fire and problems with sensory deprivation.
Evidence for this assessment technique may take the form of written, oral or audio or any combination of these. Any audio evidence must be provided in a suitable format.
All instructions for the learner must be clearly outlined in an assessment brief.




	Skill Demonstration
	60%

	The learner will complete a skills demonstration whilst on work experience or in a simulated environment 

	The learner will complete a skills demonstration to include evidence of the following:
· implementation of a range of tasks carried out when caring for an older person in a safe environment to include effective communication skills.
· employed the skills of a healthcare assistant in providing care for an older person to include an awareness of the importance of nutrition, elimination, fluid balance, weight reporting and correct technique for catheter bag use.
· competence conducting practise skills involved in pressure area care, personal hygiene, foot care, patient temperature, mobilization and urinalysis.
· demonstrates competence in a range of care techniques to include observations, manual and electronic counting, recording and reporting of pulse rate, respiration and blood pressure.
· working independently and as part of a healthcare team to respond appropriately to the needs of an older person in a care setting.
Evidence for this assessment technique may take the form of written, oral audio, visual or digital evidence, or any combination of these. Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.


Grading
Distinction: 	80% - 100% 
Merit:		65% - 79%
Pass: 		50% - 64%
Unsuccessful:	0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.
	Activities of Living Patient Care 5N3707
	Learner Marking Sheet
Project  40%



Learner’s Name: ________________________________
	Assessment Criteria
	Maximum Mark
	Learner Mark

	Activities of Living and the Five Main Concepts
	
	

	•	Comprehensive discussion of a range of work practices which relate to the 12 Activities of  Living when providing individualised holistic care for the older person.
	10
	

	•	Clear demonstration of the knowledge of the factors that influence the activities of living.
	5
	

	•	Comprehensive analysis of the Activities of Living which includes the effects of the five main factors of the model of living on the older person.
	10
	

	Sub-Total
	25
	

	Role of the Healthcare Assistant
	
	

	•	Evidence of awareness of the role of the healthcare assistant in applying the activities of living in care of the older person.
	5
	

	· A comprehensive summary of the principles of maintaining a safe and hygienic environment to include knowledge of infection, accident, fire and problems with sensory deprivation.
	10
	

	Sub-Total
	15
	

	Total Mark
	40
	



NO ROUNDING OF MARKS
The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: ____________________________      Date: ___________________

	Activities of Living Patient Care 5N3707
	Learner Marking Sheet
Skills Demonstration 60%



Learner’s Name: ________________________________
	Assessment Criteria
	MaximumMark
	Learner
Mark

	Practical Skills
	
	

	•	Implementation of a range of tasks carried out when caring for an older person in a safe environment to include effective communication skills.
	10
	

	•	Employment of  the skills of a healthcare assistant in providing care for older people to include an awareness of the importance of nutrition, elimination, fluid balance, weight reporting and correct technique for catheter bag use.
	15
	

	•	Competence conducting practise skills involved in pressure area care, personal hygiene, foot care, patient temperature, mobilization and urinalysis.
	20
	

	•	Demonstration of competence in a range of care techniques to include observations, manual and electronic counting, recording and reporting of pulse rate, respiration and blood pressure.
	10
	

	•	Worked independently and as part of a healthcare team to respond appropriately to the needs of an older person in a care setting.
	5
	

	Total Mark
	60
	




NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet

External Authenticator’s Signature: ____________________________      Date: ___________________
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