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Introduction

This programme module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to a Level 4 QQI Certificate. 

The teacher/tutor should familiarise themselves with the information contained in Laois and Offaly ETB’s programme descriptor for the relevant validated programme prior to delivering this programme module.

The programme module is structured as follows:

	1. Title of Programme Module

	2. QQI Component Title and Code

	3. Duration in hours

	4. Credit Value of QQI Component

	5. Status

	6. Special Requirements

	7. Aim of the Programme Module

	8. Objectives of the Programme Module

	9. Learning Outcomes

	10. Indicative Content

	11. Assessment

a. Assessment Technique(s)

b. Mapping of Learning Outcomes to Assessment Technique(s)

c. Guidelines for Assessment Activities

	12. Grading

	13. Learner Marking Sheet(s), including Assessment Criteria


Integrated Delivery and Assessment
The teacher/tutor is encouraged to integrate the delivery of content where an overlap between content of this programme module and one or more other programme modules is identified. This programme module will facilitate the learner to develop language, literacy and numeracy skills relevant to the themes and content of the module. 
Likewise the teacher/tutor is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module. The integration of the delivery and assessment of level 4 Communications and level 4 Mathematics modules with that of other level 4 modules is specifically encouraged. 

Structured communication and teamwork is encouraged between the teacher/tutor delivering this programme module and the language, literacy, numeracy and learning support teacher/tutor, as appropriate, to facilitate the learner in completing the programme module and achieving certification in the award.

Indicative Content

The indicative content in Section 10 does not cover all teaching possibilities. The teacher/tutor is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The teacher/tutor is free to use other examples, as appropriate. The indicative content ensures all learning outcomes are addressed but it may not follow the same sequence as that in which the learning outcomes are listed in Section 9. It is the teacher’s/tutor’s responsibility to ensure that all learning outcomes are included in the delivery of this programme module.

1. Title of Programme Module

Personal and Interpersonal Development

2. Component Name and Code 

Personal and Interpersonal Development 4N1131


3. Duration in Hours

100 Hours (typical learner effort, to include both directed and self-directed learning)


4. Credit Value

10 Credits 


5. Status

This programme module may be compulsory or optional within the context of the validated programme. Please refer to the relevant programme descriptor, Section 9 Programme Structure


6. Special Requirements

None

7. Aim of the Programme Module

The purpose of this award is to equip the learner with the knowledge, skill and competence to use a range of personal and interpersonal skills in a variety of personal, civic and vocational contexts, operating with some autonomy while under direction. 

8. Objectives of the Programme Module

· To develop an understanding of the principles of personal and interpersonal development

· To facilitate the learner to identify skills, attributes and experiences they have developed

· Enhance self-awareness, self-esteem and assertiveness

· Reflect on their own personal identity and life experiences in a variety of situations

· To enable the learner to recognise different types of relationships and awareness of appropriate assertive skills in a range of familiar and unfamiliar situations

· To acquire knowledge and understanding of a range of social issues which encourages the development broad and balanced views
· To assist the learner to develop the language, literacy and numeracy skills related to personal and interpersonal development through the medium of the module themes and content 

· To enable the learner to take responsibility for his/ her own learning
9. Learning Outcomes of Level 4 QQI Component Name and Code

Learners will be able to:

1. Outline the principles of personal and interpersonal development

2. Compile a range of personal qualities and skills appropriate to personal, civic and vocational contexts 

3. Explain the different types of relationships that occur in everyday life, to include their evolving nature, the impact of external factors on relationships, their portrayal in the mass media and some of the rights and responsibilities of individuals in their relationships with others 

4. Explain the concept of personal growth, to include key stages in the process, examples of experiences that provide an opportunity for personal growth, and source materials such as books, films, plays, papers or articles that bolster personal experience 

5. Explore a contemporary social issue such as employment, unemployment, poverty, health, mental and physical health, racism or gender, to include the parameters of the issue, official and local or community attitudes and positions, treatment of the issue in the media and own personal response 

6. Outline the key elements of assertive, aggressive and passive behaviour in both individual situations and in a group or team, to include the use of assertive behaviour in rank and authority situations and the key features of responsibility in assertive behaviour 

7. Explore aspects of personal identity such as intellect, emotion and sexuality, to include ways in which these elements affect everyday life 

8. Express appropriate personal assertiveness skills in a range of familiar and unfamiliar contexts 

9. Use with confidence assertive boundaries in everyday life in personal, work and community contexts, to include dealing with adversity 

10. Reflect on an experience of personal growth, to include resources and qualities which the experience enhanced, how the experience benefited the learner and how the process of reflection can promote learning.
10. Indicative Content 

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.

Section 1 : Personal Development

Introduction to Personal Development

Consider the importance of developing self-awareness and self-reflection in our everyday lives and its relevance in learning situations.  Discuss the importance of self-growth in everyday life, in work and in society and the importance of taking responsibility for self.  Reflect on the idea that emotional resourcefulness underpins all other abilities: literacy, numeracy and a whole spectrum of skills.

Facilitate the learner to outline or give a short description of the basic principles of personal development:
Personal Growth

Examine what is personal growth and its relevance to learning and developing as an individual to include the following key stages in the process: 

· Explain the concept or basic idea of what personal growth involves thought, feelings and behaviours

· Identify experiences through discussion that provide an opportunity for personal growth, for example going back to education, working in a group, learning new things such as how to drive, returning a faulty item

· Referring to source materials such as books, films, music, plays, papers or articles that improve or bolster personal experience

Facilitate the learner to:
· Compile a range of own talents, skills, qualities and potentials appropriate to personal life, civic and vocational contexts or situations for example, using a mind map approach, a questionnaire, a visual representation

Personal Identity

Discuss with the Learner what is personal identity – in relation to culture, social communities or what country we are from, consider what makes people different and similar, how do we view ourselves and those around us in our local community.
Facilitate the learner to explore aspects of personal identity such as intellect, emotion and sexuality

to include ways in which these elements affect everyday life, for example,
· Intellect or the use of reason in everyday life

· Emotions - awareness of beliefs, values, emotional state, level of understanding also consider blocks and limiting beliefs preventing development of potentials

· and sexuality, consider how sexuality can affect everyday life
Personal Reflection

Facilitate the Learner to reflect on an experience of personal growth to include:
· Identify and reflect on an experience of personal growth

· Describe the resources and qualities which the experience enhanced, for example, the resources a person already has and become more aware of them through the experience

· Identify how the experience benefited the learner, such as what qualities it highlighted, what they learned about themselves, how it improved self esteem

· Explore how the process of reflection can promote learning, such as how they learn more effectively from identifying the above, transfer of skill to new area and promotes self-awareness
Section 2: Interpersonal Development

Interpersonal Relationships

Introduction to Interpersonal Development

Consider the importance of reflecting on the nature of interpersonal relationships to gain an understanding of the personal and social factors which influence our lives.  

Facilitate the learner to explain different types of relationships that occur in everyday life to include:

· Identify a range of relationships from everyday life 

· Enable the learner to identify how relationships evolve or grow, consider the role of empathy, all perspectives, environment in which communication takes place, what to reveal/self-disclosure, acceptance/non-acceptance, conflict, aggressive/passive/assertive behaviour

· The impact of external factors on relationships such as environment, social issues, media influence

· How relationships are portrayed in the mass media for example on TV, radio, in newspapers, magazines and on the Internet 

· Discuss the rights and responsibilities of individuals in their relationships to others for example in work, personal and social situations –  to consider awareness of others’ values, beliefs, emotional state and level of understanding
Assertiveness

Outline the key elements of assertive, aggressive and passive behaviour in both individual situations and in a group or team to include:

· Discuss with the learner what are assertive, aggressive and passive behaviours in an individual situation and in a group or team

· Identify advantages and disadvantages of assertive, aggressive and passive behaviours

· Outline or give a short description of identified behaviour in an individual situation and in a group or team situation

· Explore assertive behaviour that would be appropriate in different work situations, knowing the audience and purpose of communication

· Use assertive behaviour in a range of rank and authority situations such as in work situations, social contexts

· Identify key features of responsibility in assertive behaviour, for example acknowledging one’s own and others feelings, keeping calm, being clear, specific and direct, using appropriate body language

Facilitate the learner to express appropriate personal assertiveness skills in a range of familiar and unfamiliar contexts:

· Discuss with the learner in what situations assertiveness could be expressed and how would assertiveness skills be used, 
· Express appropriate assertiveness skills in range identified

Use with confidence assertive boundaries in everyday life in personal, work and community contexts, to include:

 - dealing with adversity or negative/unpleasant situations

Contemporary Social Issues

Explore a range of social issues such as employment, unemployment, changing nature of work, addictions, sexuality, poverty, wealth, mental and physical health, racism or gender to include;

· Discuss the main features of contemporary social issues –examine the issues that face society today 

· Explore the constraints and limits that the chosen issue imposes on those affected by it

· Consider factors that contribute to the development of social issue such as economics, education, culture, health and religious
· Identify official policies or attitudes and positions to the issue

· Identify and explore the local or community attitudes and positions of the issue chosen

· Identify the selection and treatment of the issue in the media

· Facilitate the learner to provide a personal response to the chosen issue

11. Assessment

11a.
Assessment Techniques

Collection of Work
100%

11b.
Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.


	Learning Outcome
	Assessment Technique

	1. Outline the principles of personal and interpersonal development
	Collection of Work

	2. Compile a range of personal qualities and skills appropriate to personal, civic and vocational contexts
	Collection of Work

	3. Explain the different types of relationships that occur in everyday life, to include their evolving nature, the impact of external factors on relationships, their portrayal in the mass media and some of the rights and responsibilities of individuals in their relationships with others 
	Collection of Work

	4. Explain the concept of personal growth, to include key stages in the process, examples of experiences that provide an opportunity for personal growth, and source materials such as books, films, plays, papers or articles that bolster personal experience 
	Collection of Work

	5. Explore a contemporary social issue such as employment, unemployment, poverty, health, mental and physical health, racism or gender, to include the parameters of the issue, official and local or community attitudes and positions, treatment of the issue in the media and own personal response.
	Collection of Work

	6. Outline the key elements of assertive, aggressive and passive behaviour in both individual situations and in a group or team, to include the use of assertive behaviour  in rank and authority situations and the key features of responsibility in assertive behaviour 
	Collection of Work

	7. Explore aspects of personal identity such as intellect, emotion and sexuality, to include ways in which these elements affect everyday life 
	Collection of Work

	8. Express appropriate personal assertiveness skills in a range of familiar and unfamiliar contexts 
	Collection of Work

	9. Use with confidence assertive boundaries in everyday life in personal, work and community contexts, to include dealing with adversity 
	Collection of Work

	10. Reflect on an experience of personal growth, to include resources and qualities which the experience enhanced, how the experience benefited the learner and how the process of reflection can promote learning.
	Collection of Work


11c.  
Guidelines for Assessment Activities

The assessor is required to devise assessment briefs and marking sheet for the Collection of Work.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Collection of Work
	100 %

	The collection of work may be produced throughout the duration of this programme module

	The learner will compile a collection of work to include evidence of tasks that demonstrate the following:
Evidence of Personal development to include:
Reflection
· An ability to identify and outline principles of personal development, 

· A list of personal qualities and skills

· An examination and explanation of the concept of personal growth and key stages in the process
· An understanding of personal identity
· Identify and reflect on an experience of personal growth

· Describe the resources and qualities which the experience enhanced
· Identify how the experience benefited the learner
· Explore how the process of reflection can promote learning

Personal Growth 

· Explain the concept or basic idea of what personal growth involves 
· Identify experiences that provide an opportunity for personal growth
· And refer to source materials such as books, films, music, plays, papers or articles that improve or bolster personal experience

Personal Identity

· An exploration of aspects of personal identity such as intellect, emotion and sexuality

to include ways in which these elements affect everyday life

Interpersonal Development

· An understanding of the different types of relationships
· An outline of the key elements of assertive, aggressive and passive behaviour,
· An identification and expression of assertiveness skills in a variety of personal, civic and vocational contexts 

· The use with confidence of assertive boundaries in a range of familiar and unfamiliar contexts.  

Contemporary Social Issue

An exploration of a contemporary social issue:
· Limits the issue imposes on those affected

· Treatment in the issue in the media
· Official or local attitudes to the issue
· A personal response to the issue

This section will provide guidelines for the assessor in devising their assessment instruments.

Evidence for this assessment technique may take the form of worksheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these). Any audio, video or digital evidence must be provided in a suitable format.

All instructions for the learner must be clearly outlined in an assessment brief.



12. Grading

Distinction: 
80% - 100% 

Merit:

65% - 79%

Pass: 

50% - 64%

Unsuccessful:
0% - 49%

At levels 4, 5 and 6 major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards.

	Personal and Interpersonal Development 4N1131

	Learner Marking Sheet

Collection of Work 100%



Learner’s Name: ________________________________



	Assessment Criteria


	Maximum Mark
	Learner Mark

	Personal development
Explain the concept of personal growth through the identification of experiences and referring to source material
· An ability to identify and outline principles of personal development
· A list of personal qualities and skills
Personal Growth 

· An explanation of the concept of personal growth and key stages in the process appropriate to personal, civic and vocational contexts
· Identify experiences that provide an opportunity for personal growth

· Refer to source materials such as books, films, music, plays, papers or articles that improve or bolster personal experience

Personal Identity

· An understanding of personal identity 

· An exploration of aspects of personal identity to include ways in which these elements affect everyday life

Personal Reflection
· An application of self-awareness and self-reflection throughout the course:

· Identify and reflect on an experience of personal growth

· Describe the resources and qualities which the experience enhanced

· Identify how the experience benefited the learner

· Explore how the process of reflection can promote learning


	40
	

	Interpersonal Development

An explanation of different types of relationships considering: 

· their evolving nature
· the impact of external factors on relationships

· their portrayal in the mass media

· the rights and responsibilities of individuals in their relationships with others

Assertiveness
· An outline of the key elements of assertive, aggressive and passive behaviour,

· An identification and expression of assertiveness skills in a variety of personal, civic and vocational contexts 

· Use with confidence of assertive boundaries in a range of familiar and unfamiliar contexts.  


	40
	

	Contemporary Social Issue

An examination of a chosen issue to include a consideration of the following:

· Limits the issue imposes on those affected
· Treatment in the media of the issue

· Official or local attitudes to the issue
· A personal response to the issue


	20
	

	Total Mark

	100
	


NO ROUNDING OF MARKS

The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work of the named learner and that the marks awarded here have been transcribed to the Summary Results Sheet.
External Authenticator's Signature: ............................................................   Date: ...............................
Doc No: 4N1131-03
Effective Date: 1st October 2024
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